http://dx.doi.org/10.5392/JKCA.2014.14.05.468

= =
=4, oix 34y, HRFLIA0M =EtZo|
g Halof njxl= S
The Effects of Argumentativeness, Verbal Aggressiveness and Communication
Anxiety on Conflict Management Style

Eunjeong Namgung(ej_namgung@hotmail.com)’, Eun Jung Kim(kejima@hanmail.net)’,
In—Yung Kim(iykim@uu.ac.kr)"

29}

AT e =T A 44, 28l AFUACIA B2t 5 ARYAClA HA WlE]
45z Wao] omdt JeS rX=X] AL F 40499 YSES tdo s AE AL o) F
oAom AT A= vy At 4 =4 o] =2 AU E 4548 B, A4, B 94
&AM, B9 GRS AREA B AL T F AT T AR dold B0 w8 AR
A5% 34 BAS AHgate, BlgaAE gt Ao yepgel viAue 2 ARUAA Bekzte] o
W S R e AREl Ee, Bl A M8 eheths Ae ¢ 4 ATk 2 Al
At ol2ld Aol d o) 2 Fe) Ed vl
B SH0 | =M R SN | ARLIAINE S04 | e |
Abstract

This article examine the way in which communication-related variables such as
argumentativeness, verbal aggressiveness, and communication anxiety have an effect on conflict
management. Four hundred and four college students participated in this survey. The findings are
as follows. First argumentativeness had positive effects on integrating, dominating, and
compromising style, while negatively on obliging and avoiding style. Second verbal aggressiveness
resulted in more of dominating style and less of avoidance. Third communication anxiety had
positive effects on avoidance and obliging style and had negative effects on integrating and
dominating style. These findings are coupled with further discussion and implication.
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