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Abstract

With Sales of bundling service in telecommunications service are on the increase due to
continuous technology progress and the raised demand into convergence and integration service.

In this paper, we analyzed the tendencies differences between subscriber and non-subscriber
of the bundling service in telecommunications service to establish marketing strategies of the
bundling service. we derived the subjective norm and personal innovation as tendency variables
of users in using LTE(Long Term Evolution) services, which are based on bundling sales
motivation theory, theory of reasoned action, and diffusion of innovation theory. The tendency
variables were compared between subscriber and non-subscriber of the bundling service through
statistical T-test in empirical study. As a result, we discovered that there are differences in both
subjective norm and personal innovation between subscriber and non-subscriber of the bundling
service. We also discovered that the subjective norm and the personal innovation of subscriber
are stronger than non-subscriber. At last, we derived two implications to increase the sales of
the bundling services. First, the bundling service should designed more innovative. Second, it
would be effective to apply buzz marketing strategies based on the surrounding people.
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