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The Impact of Job Characteristics upon Corporate Performance
in the Financial Industry
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Abstract

Existing research indicates that job design influences not only a worker’'s psychological
well-being but also the individual and organizational performance. This study has been motivated
by the need to provide useful implications for increasing the efficiency of business operations.
The purpose of this research is to investigate the relationships between job characteristics and
performance factors in the domestic financial industry. The conceptual framework has been
developed based on Hackman & Oldham’s job characteristics model and the related literature. We
conducted a survey of employees in the domestic financial firms to test the conceptual model and
hypotheses, and analyzed the data using the structured equation modeling method. The results
of the empirical analysis indicate that the variety and autonomy of a job positively affect
corporate innovation, confidence, and job satisfaction and that corporate innovation and job
satisfaction positively influence job commitment. This research designed to examine the
relationship between job characteristics and organizational performance will make a contribution
to the improvement of business efficiency in our society.

B keyword : | Job Characteristics | Variety | Autonomy | Job Commitment |

Haaxt : 20140 2 172 AlAtelEel 20144 038 27
THYURL 20144 038 18 WAKNRE: =238 e-mail : hhcho@kimpo.ac.kr



Eixsd

-lxé

A
=

=

=

i A(RQ)

AT

[e)

L

T

e

712

[=2X| '14 Vol. 14 No. 5
S8l ve)
AT

Al

AT F 12912 AEAW Al 2opt A

-

9] AIZHY =B AAAYS Tg|ant v A7)
Az

3l
30910l

. M B
(OECD) 3]

A
L

A 538

7] 9%k

1

XK

e

XN
=

Tl gk

oheat e

B

)

e

1A, 7]

A

05%& ZAH = 714

o

g

o
=

7}

€]

=

(Unit Labor Cost)

Ak

f o] tH1-3].

ﬁl_

=

A

o

3F

3

I

Fol

s

R

il

o
R

L
L

). 3%l A

)

ke
pi

Z2EH(Job Characteristics)

ol2x iz

48 A, 2304
AN

1.

x

oy
=

A7) 2A

=

Bt 13%0

P BA5-91E gu

U5 Asksan Qus]. ol

o2 yERTHAL

oAk ey
93, A 7127 4715w

Al

11%= w5 30%, 224 7|4

A
(<3}
A

o

pu

PN
T

[e)

.

=
RLN

H sted, A AlA

Hl &
[€)
7|5 dh=

63% Ht}l & A

A7k

1%

A
o] FUA 374

[e]

2 AA

| e wet S =7

Qlo
=

b

o

K

il

o
.

s

jaze]

I

&}7]

1

7]
o]
H
=
Es

ol A A2 ASEon, Sz o]ofA]

L
L

23}

EHEEEEERE

L
L

3t slo] Q1o M=, e}
o 453

]
H

)
2)

al
15519}

R

%
A o] vt ogaEA FellA Hols F

AlstEa A

kil

olgA A

vl ket el e st gea,

=

) A=
A%

pu

REREE PR

pad

o

p.

],

3, Hackman & Oldham(1980)

golet.

°

7
At



2- 311

TS =AY AL AT w3, A9, 1 Al

o

of
o

BN

Herzberg= 21%%23HJob Enrichment)o]Zo|A] 2]

"

)

= pehith, e wEee e

H

—~—
1o

gol 12l

g

A

Hk=
T

ERR

2 ok=
= 'L

3

= Akl

Lk

3

A T4

<

wel o Aolzh . &

il

o
M
el

Hackman &

Aol A=

o:
i

N
of

Oldham(1975)0] Al¢te 571#] 2.9

Sl wt

o] A
vl

A, A

oA

s

k. =g A

3

O;

B

1) o}

9|

wol H4577 %

Hackman & Oldham(1975)¢] #

o=
=

oYl ALEHQ

oA

=
=

golth, 258 A%

I

el
Iy

JECECREERED

17] ofgith

3]

o

b, 45e] Fa g0z )

& OWd, AT AN, AT F24, A8,

=

)
=7,

ARE49) 43tagom 714

Aol M=

%o

c
RS
©
>
o
C
£
£
.er\
=
ol
o1
~
Y

—_——

o

~0

K-

o

iy

R

P

N

&S

vl

™

o

o

%0

T

~

g

o

H

B

X

= o

o BL

| EA, =

3]

g 9

g2k 2l

o] o= 27]E A

41

B

AFelel

)

k2

ol A, A

bk el

9]

3]

39)e}T

A
L

3

T 0]
fa i€ |

504

Tl = QATH 13,

3t

o= ozt

- 43 (2013)

o

e,

HEE ofn)s

s

Al
S

(<))
=

Ao, Asheglow AR Aot v

[e>

Cl

70
Y

p

xu



Ea

=
=

d
A

2 A2

T

H,

cheket Al

FATH27).

o

olF T4

=%
o

(?:1]
Al B A5}y
Itha

A

z
& FA, 477 A9

]

bt el Stjulct tha Ajo) 7}

pd

9
Hjol G )

2

of o
7% 3320122 A=

T7F
2]

]

o
H

L
3

2.4 E2=Ql(Job Commitment)

]

[24]. el Ar| 2

o

Jolx| o =

1

fud
[e]

3
e}

o

14 No. 5
FE9

Al
S

3} %

=N

o

Joll thetk =7

[=2X| '14 Vol.
A

gl

SFAtH16). mebA B2 At

A2 Aol A

L

T

[

JeRllE oz Ale] 7}

35t

=

2.2 XF24(Self-esteem)

}

k<
hal

t14]. £ 23] wpzw Az
HAAZH2013)

itk Ang(2006)

FES mzta

sy
a

i 7H]lo] =

9]

ol

s

A
t} 28L&

ol A& AlE
o

A9
71

2
zs|
7]

T

FATHI7-191.

9|

Se ARESEA BY

;lﬂ_ﬂ

o=
SN A)
>

oA s W

3}

%
lol Wik A7 a-Ht

o] Aol
2

=
=

A

At AR

At el 5 S

—L
T

]

=
=
s

T

afal 3lvk

FATH28]. 9-8-3] - kg #ll(2013)= 7F

I Ak sA

FATH29L. 152

o% °oF

L

L

H

o

Atk

"] %
3oz}
o-]Liet
A Stk whebs AgrEe] SA
o]

2APE AT,
o

601:
A A

7

L

shATH21].

S

=5

gl

s

al
CH22). whebd 222 el A 7 2le]

1

Ll

2.3 ZI20tE(Job Satisfaction)
s

M ZHA B w oAl 2 e EA, 119 5719

A7171 4% Al A Aol

v

Jo
_

ol

il

n. g7 2y ¥ 7t

SERIES

A]

Ea

1, Anl

of oJEw} Sk hebd Bl Al Aslelq A

0|

=
=



Zelek
Aolt}.

Ao},
Hackman & Oldham(1975)¢] 2]

nE
=

]

A
4

Hackman & Oldham(1975)9]

L

L

o

=

=l

= 24

9|

ol

A}

)l

O

]

NE 74

o4 A4

Z]
2]

3} e 7}

o]

Aole). welA thg

1%

WsE A7 eHI7-19],

a

Aol A

2

HAY

=0

2. 7+l 23

YR Agstel (19 11

xu

el
e

¥

Itk

2. BAL Al S84

ake)

A

2Tt
\

ks

oF7]
A o

=

=

o

%

Ea

P52 W3

L
L

o s}

ey

ol g, =) AW

i
T4 o
A=3

st 7]

Iet. ol
ue

s
!l

q

xu

el
e

FSATH30].

Aol M) T, AAl
<]

al

ol

%
KR
=

1
Al
=

ke
pa

A el dAgE

19k 245

F 7Ex

had

ke

¥

b, Apae] Ao o

S

& 39

]

A
Tl

o

7ot}
HI-1. ot

No

—_
o

N

T

HI-2. AAARL 114



14 No. 5

SREIX3H5/=2] '14 Vol,

|

FATH7I[12](34].

Zé 3

AlRE, A2, Aapell A A

HAAl L.
h AR NA T

e 714

(ATl Az A

ol
<

&

of RapasEA 71984,

|

ox

4

Nl

NI
;&o

i

ay
1=

A}

(RSN
DR

AR(Fad A, T

ol =
T -

FAct el

%A%

Zof| A

o @A Al

o)
S

al

&
3}

Qi Fo A= Al

Ll

o] A ATF,

(‘O

0

1%0

shet

Al

1o

§ ot 9

3]

],

clldi=
&

1.

A2} 30

(¢}

SN ES
H

it

F71ell $EA

3]

FAE A

!

% G 7 WEEE TR A

5% HA=

—
T

al 7}

3 ol 1A 2, 24 %A

X
ha

L
L

A

2}, 54 v 28the

, 38 BEolrh 44 1

ok
5

Aeltk

ﬂ
e 2 2013

FAet. et A

S

d 649 102458 229 744 AA

7]

3ol

Statistics 20, IBM SPSS AMOS 20

b 9IRS E vl

5] 83

5
=
™
1
=
il
i
wo
ny
T
] aﬂrA
<
4o
)
<0 No
w5
wr o
T 5“
=
CIES
o of
~ T+
Ko U
o W
" X
%
Cﬁo ox
o o
N o
WG
Mo
A4ro=
B N
=N
N
o8 o-
.~ X
=
o
F o
o ~
R o
T
SR

xu

ol

%0
wir

= Ayrd 38 603% o4

A
e

3

30.7% Hgo] o



|
T

407t 41.8%= 7P =31

EH 217% ¢o =

A Hehen tges E‘u

e

H 1. E29 Uuixol £y

1_

e Aol

163
sl @ Zae] S A4 20 o]u 34.2%, 200 o]
A 304%, 100 oWl 13%

[e]

7 —

0 & 50t 22.3%, 30
07%E 7V
8 13.0%= et

To= et 11.

—
T2 e Hlz H|2(%)
A =Y 124 69.3
°= oy 55 30.7
20CH 26 141
o1y 30LH 40 21.7
400 77 41.8
50CH 41 22.3
= 24 13.0
e 15 8.2
= B, 18 9.8
o= A 73 39.7
= 30 16.3
23 14 7.6
35 OJLy 28 15.2
_ 53 oL 13 71
B g
aaFa 10 0Ly 24 13.0
204 OJLf 63 34.2
204 0]A 56 30.4
3. MEE U EEE 24
A= FALe AE 28] A qEE AR
o 284S Fi Yok A EE HS e E o
k2 © 2 Cronbach’s a#ts /‘P%ﬁ]- %] f&‘:}. A}3]

< [3 218 Zo] A4 0] 0.906% 7}” =L, T ol
07252 7P 52 A0 2 Yepsdt) whebA 2 ¢t
A AR RE S A EE FEF AOE B
)
H 2. SFHE0l gt M= 24
: 5y e
3 44 osia EINN Cronbach’ a
chetd 3 3 0.725
Al 3 3 0.768
24 3 3 0.845
ey 3 3 0.757
7| 4 4 0.889
3 3 3 0.905
RO 4 4 0.801
e 4 4 0.897

BeoR Held RAPAS Ba) 29 Nzt
EBREE Frletdnh WA S470de A4S A
Ashe JAE AR E53F 20F A 7Fe] 077k
At FERF9] SMC7F A A Yo AlZ| ke &
AZF D& 5 o] ASHFAA AAT 5 L) FHE
Z4FEE NEE SMC 52 nedte] 47uE B
oA 1i£8H(JS4), 71984 wdelA 1E3INDS
AA AT
I 3. &3 289l EoIM 012N
=5 » Eo—’.f—i} B
= o AD o o
A | 899 | 2d CR AE | Jze
= N -
VAT 0.723 -
CHy VA2 0.659 | 7.834 | 0.590 | 0.811
VA3 0.675 | 7.996
ID1 0.749 -
AN ID2 0.724 | 8731 | 0.686 | 0.867
D3 0.699 | 8.476
S 0.806 -
zaH Si2 0.846 | 11.962 | 0.802 | 0.924
si3 0.767 | 10.826
AUT 0.731 -
ey AU2 0.703 | 7.972 | 0.638 | 0.841
AU3 0.702 | 7.964
po IN2 0.826 -
Sn IN3 0.941 | 16.188 | 0.853 | 0.945
s IN4 0.906 | 15.505
PO1 0.933 -
N PO2 0.970 | 23.801 | 0.890 | 0.960
PO3 0.725 | 12.888
Ho Js1 0.870 -
o= Js2 0.909 | 16.331 | 0.736 | 0.891
- JS3 0.642 | 9.705
JC1 0.820 -
x|z Jc2 0.825 | 13.109
2 Jc3 0.829 | 13.005 | O776 | 0933
Jca 0.839 | 13.442
HrfEER SEREAL 4 JERRE
S Sauare=540.226(p=0.00 | NFi=0.920, IFI=0.907,
o= et _ TLI=0.885, CFI=0.905
Chi-square/d.f=2.187, RMSEA=0.080
GFI=0.831, SRMR=0.0629 :

(Convergent  Validity),

Validity), ¥ 2 E}F3=(Nomological Val

At JsEEES

05014, EAH O

ZR71de] BEs @

TEH(CR >2 O)OIE“l

3% (Discriminate
idity)E A5}

A Ao

I H
At



L
8
(SRR — 4
o TS WRW? + 2 © 2
H 8 = ¥
ﬁi B Wﬁ o) > U_I ﬂAro WL sy = <° *
~ = %% =) o SN s
- ~|e I~ o oo o 3 = 8w
ol —lele oo e021r1M1r.,%,l S|
o~ @S mut SEp g ¥R % e & S .
T o ) WEO.HH% = = MAE
%M% 1%AT6¢.%TO Mwi
e o = 2 ow o — N A= =5 < )
Kir W %% o do T © o g @ o ﬁ o X ﬁﬂ S -
ol TINSE T o JOE DM. o w2 < o
o- P No = 3= T K o
RT Moo o B o3 w3 &
= m N ﬁal%i%ﬁélﬁn B
TN d.m.o.mnﬂxmﬁmﬂ NS
- 319|8(2 T M F o ﬂﬂlMW\rﬂm% Lo
S T|18|5[ele B o= 1S EWSXE X g Rrom
= S|a|™ mﬂSnmE WuWSﬂ7;o OAW L M
LI]OLI o R {F 2 | ™~
BN ~ xS N B 3 ,
N X N b b T X
, oSy L2 SR AREHEIFEFIE)
= RN g a FLS o ® S 2 R ow 2l
< o|3|o|g|r T o EK Gl = W g = T .= 1] RO (N I N
B S| w|w : T =~ O @ oo QAR 2y X o I : al
& S A K I B H 0B o WA S < . ®
= Woop e & S-S y WE S
H 717rmﬁ,m_.wﬂ%f.dr.%wao#30.
i) % . ~o E T O
0 * % [% <t | 0 (S
AHQ %“H__Hmw%m ~ ~o J-O‘_Ir\_ﬂ‘_lﬁoﬁ
o B i i o e p= = boh T % X o w
= °1° VAT TEREER Lw_ XTI T3
R T Hrop X ° So T AN o W Ho = Ho T 2 N
= o ) o T oF & Nlo 1o XU TR
0 215 lol o an A w A oﬁ = W a) S TR ﬂoi WM_ el ‘ZDW Eﬂ ny w ™ ~ =
* % |* o s o ~— _ Ne — )
: 0 212123833 = ﬂmxlhﬁ%myo) mn o AT I T
S I e e B o= e 4TS Z% 0 BTy LSBT
T B o 2L EE LR E SR IR
o ) L2 s Be 2 m @ R i
3 m%_d.&%%%iﬂéﬂ%} Wy 82T R N % oz o
. P A S ﬂ.ﬂﬁer%moﬁg%mvﬂ%%mL %%mm%wﬂ.%%]%
m =0 0|l IYs3 — ) — , . o — - A% O I~
E MREREEE SRS RS s TrEsgzfiECal
K! &N 0 1 I sl - ™ e . )
N ﬂM@%%ﬁﬁ@%%%g@( AR Rl Tl S
=1 = mowqéaj%%nwng.yﬁ_iofﬁm oﬂakrmﬂ%ﬂmiﬂrﬁAﬂ%
K R | Bl B[ 0[al0|g| g PET L LT g F - Sl Moo oo m gy M o
ok T %0 288553486 S G o N iy % ol S B a2 5
M| -5 8812)99 3|88 o N (A iEwE o TEEIdd g Mo 9
oy = | [F |°°|c|e|e|c ﬂ\ﬂﬂﬁyaﬂszisw Aﬂ%.m@ﬁ&%%ﬂ%ﬂ
o) - — ) _~ —~ )
al & Sgrzs %@z}woqa@;ﬂqﬁﬂvq%%ﬂgﬂaﬁa
| . ERELATHSE o BT ST ERTSeRpIiaz el
| < _ al = & b = T T s oy Nfo o WoXO R of M mi = %ﬂ%ﬁ o B
=.t o I D 0| %0 <l 0 ﬁm =o_=_ | B — -~ ‘Ll Wﬁ Vi UrO ﬂ Jl e FH HL ‘Wo g ‘W :._lLy fze] ﬂZro @M S o UT_ To HT EL
H = | = Mm%m#oah%m_.n_.moxzo B3 — o g AR R oo = 5 B o R = o T ox
ol RO | o[ o < | 22| e | | 2| B K1 S ~ o T R S w W oE oS X ) = = = £
N ~ N < ofJ > N o I Mo = S
Kl Kir = N9 o % % I
Q ;:.E E.# TH é.o B p HMPL%MMOE "
°f «~ Tk RR RS
—_
IH
™




o HAAE

q

Z
=

9

£l

Z
. ETe

9 0832, 71984l 0523, AFs4] 0478, 27

V.

1

2 AEA 2ANE

3

o

el

pul

&3 2,

L
L

e
7|2t
7f2t
e
e
712t
e

e
e
e
e
e

0.1
0.005

0.005

0.05
0.005
0.1
0.05
0.005

2.869
—-2.408
-1.364

1.918

2.827
-1.646
—-1.451

2.202
0.012
-0.132
-1.607
1.692
2.446
1.232
9.828

0.794

-1.234| 0.634
0.553 | 0.370
1.144 | 0.521
-0.357 | 0.283

-0.466 | 0.415
-0.573 | 0.407

1.671

1.729 | 0.733
-1.036 | 0.563
-0.546 | 0.386
0.464 | 0.330
0.147 | 0.059
0.778 | 0.083

0.456 | 0.251
0.069 | 0.058

sl
e
Al
oa

Al
24 )

e
Y
-
CETS
)
A=
A

X
e o

oy -
ed -

=
oopE
TS
o =

E|20kE

x|
ey -

A -

d
=
-2

1

7

H1-1
H

H1-4
H2-1
H2-2
H2-3

H4
H6

H2-4
H3-1
H3-2
H3-4

el

=

vS|
A

juld

_

RSl fel4=E 0.005014 A(+)2l

Aow et 28 2}

A)
&
L

T

Al

Al
A

B

T
o
o
1o
o
=

N

ush A el A7) FE
R N R

}

o

L
L

171 $1siA

(3

Atk whekA 74 HI-1, HlA4,
-1, H2-4, H3-1, H3-4+= Ag= e, 74 HI-2,

o frel 01004, AbgAlell= el
H1-3, H2-2, H2-3, H3-2, H3-3<& 7]7}= it

]

A

=

=

Al

A

3 2o A AFAle] T

=

712F = A

L
L

Aoz vty ulebd 74 H4s

Hem 7 W

[S1 AN
15 -
Ao

Zog B dArdol 1A o

[e)

R

4]

0.05¢} 0005014 A(+)¢]
714 H6

8



]Eﬂr - -~
FEZZIE TR #
T ENEE R B PE T MR
]Eo lm‘|1ﬂ‘mﬂ ﬁ__lﬂ.o __O‘UIJI —
_OO.nmoW_mmm7uou.*1maﬂL ﬁLaEMHdomMﬂW%%WEMﬁATmoﬂyeﬁmE
o o T —_ on =
BT ET %ﬂ4%%ﬂﬂﬂﬂ&%ﬂ%ﬁuﬂ pTET
o T Mool Ly x i e Fool Bood = W o5 op X0 Hoﬁ o N
ERCR e I A dx R w P B T
s o 3 = e O i ¥ ol
Lmn;ﬁzoﬂgy o X0 T oW oo o BT ) R
igmrx%ﬂ%ﬁm W%wnurmmﬂ?ﬁﬂma%i%ﬁbﬂr%oﬂi&oh%
< patisy = —_— f ! fe) ! j—
WE S D LR nHgaAo_U@J%%momﬂzngquwmomq
NOE oo H < T - M LN TR < R o H el TR -
ﬂﬁomeahwwwuomoaa m._ﬂmmmﬂiEﬂ%%%mﬁd..oguﬂwa@mﬁﬂ%%%ﬁ
o WA H AN @oflfo_oﬁﬂng@omME;oag];Hoaoar.ﬁ%
o = s k= 0 wE R AR o
%7%@%&3%1@ FVLaagol;oleAaauTPV IO A M <A -
ﬂAld_ﬂﬂ.wIIrmg ELVQI __oo,AZA %OMﬂ%odldlMHV7mT,_6|LEbe€mﬁc = ol
T T H BT = ldﬁ%atnv.ﬂﬁamﬂ}} Mrzoxﬁo;v%l Mo B 0
Rmo%i%uuxmrm u_xﬁr@u..%ﬂiﬂ.%%mﬂ_xHiﬁﬁ&ﬂﬁrﬂxﬂnﬂ H
N = = —_ 5 ) = T
SrwdEliNs mam%wigaz?wm%g%ww@%%uy H
eE N E L 1 = __a%s_froEgoﬁ_tgei%d o X = LA Kl
Wﬂuwa/xﬁz.:n,mﬂ;ﬂx_uuﬂ Ol_,m.LOEOLﬂA_.o,q,mHMJL‘WEJDEWMOAQ.‘muﬂ ;oLﬂ_EH,mﬂ
W%Wﬁ%%@mﬂﬂ _._.mﬂﬂgwaﬂr%r?ﬂ%maﬂw%;W%M%@Ww%ﬂ%
&N ) - ™oy ﬁ%ﬂ@%iéﬁ@%%%%b 91&@5_3#%.
PR B .N%%Mdrlﬂaﬁ% ma'xwffr%%?%%sﬂ
QN & o u_z.lnn,yri = Lﬂﬂuﬂuo
o @Aoaﬂ%%%@ﬁmﬁﬂﬂwgﬂm@a@@a
fr — O ~T
—~ ™ T TN
M Q%WE@% O#EW%%MEQﬂE = o
_ ° .
- umi%oﬁm% ﬂoiulmal%&@ﬂ ﬂﬂv@@uﬁo%gemﬂﬂ
: K oD 5 X o W= oo = o,,gor7 = N = Moo TS
A =2 sdSw T MR g LR UEDTR o
> mﬂmma_ﬂwﬁe @aﬁl,%%ﬂ%%% Bk &M%ﬁ%w‘@ %@ia%meu%m
< i o L.nmo;o n_rmmu]ﬂz < maﬂﬂ]loo%ﬂ_. ﬂuﬁ._oiﬁ N 9
SEIEIEE: %@s;ﬂaya@ %%maqq@aawﬁ G O
=l s =E 3R argﬂé%urm% %0 ,d%murmimnu.xa.AE%% = o
oH R ® s %%%ﬁ%mo%z_o_: &dw.ﬂmWﬂﬂﬂolwﬂ%ﬂ?%ﬂﬂﬂﬂb
B Erozil SRS E TS L %%Wgﬁ@@ﬂ@%#%ﬁﬁﬂ@%%@m
o Wy B NEl g R g & }Eo%cE_Jsjr@ﬂalﬁé A
or AL‘_@n_Jbtl B o= 17EE£E 40&!7;4@;3] Biumo ﬂw,_ollx‘_L NJo
| IR Thiniatet WE%MﬂMWzﬂamﬁﬂgﬂW@gwﬁ
- ;oH.ﬂ.H] ol ™ ‘I‘IHJ-HO.‘.%OO lﬂo\._-o‘uAlEE XY i) .OO.‘U|‘L.I
il A ozr.miawymnmmﬂ;wﬂwyEwﬂﬂﬁ@7£quwqdwo€mo
H Mﬂo»eﬁPLﬁTnT mHuMmox_.AnTﬂ/l@Mo»u% H*moﬁﬂiVWTiﬂﬁﬂuwcw_ﬁE:.aEOMﬂmm,awﬂ
ol SR S ] B MR Elos oggawza;.urmlquurﬂfrﬂoﬁmw
CEEF g ETUerLOWJ%%Uﬁﬂodw%Eﬁﬂdr.ﬂuodﬂ%ﬁ%ﬂ%@é
o] =T 2 ﬁi%%%%@gmﬁ%nrﬂdg}%ﬂl@%mﬂﬂﬂ 2o
- Tl m.fﬂlwu = O 1_ﬁl7x1k._.oﬂruﬂxle,mﬁﬂ_/ﬂow.o,|,ﬂﬂ£loﬁa%oxﬂﬁeﬁmﬁoﬂﬂﬂ:ioﬂw_wﬂ
© WW%%%QWW@M;%?%H@?ﬂﬂﬂﬂ%%ﬁmwmﬂM%?ﬂlw_tmf%
e o Al W oR N oo B E}%Eog%xtﬂ.glr;;uﬂju_
WooF K| N° o aﬁxuwrkﬂuJ.Z.A o e = ° d|ﬂ|_1_w ._%VE
ﬂiﬁarﬁara%%xoollﬂﬂ ﬂwzﬂu%mﬂlm%ﬁ%qb
o < I N N T e Moo N i
< o o m R o & jate 4 Jo =
T W R moﬂﬂeﬁkgl
X o o oﬁé%;oﬁ.:lo
T oF W OB

[1] http:
p//www.hankyung.com/news/app/newsview.

il

[e]

ofal

]_

5

Zels AA

=

7}o]



ol 7o %

e
)
HI
1x
|
ol
olo
e
o
o
0z
|0
Hy
w
©

o

php?aid=2014012750591, 2014.02.03.

[2]  http://biz.chosun.cony/site/data/html_dir/2014/0
2/05/2014020500421.html, 2014.2.5.

[3] OECD, Quarterly unit labor cost, http:/www.
oecd-ilibrary.org/economics/quarterly-unit-labo
ur-cost_2074384x-tablel2, 2014.25. F+Z.

[4] http://www.hankyung.com/news/app/newsview.
php?aid=2013102059411, 2013.10.21.

[6] 23%, “F5Y SARE 54 o] A AFr, AT

BE, 19 Ve GG B AT, o)X

1k £ Rl
gAAA #1048, A%, pp.225-240, 2013.

[6] J. R. Hachman and G. R. Oldham, Work

redesign, Addison-Wesley, 1980.

A5, B AR AR5 AEnise &

AR 2 2ddseA B8Estel A A7

st et A|23%, A2%, pp.653-679, 1989.

ol “Hulq) FAbRe] AREgo] Fely

2 A% Falel mAE map, 2o

A, A124, A2E, pp.171-195, 2011.

[9] Zghked, k1, “A 5 Ae)F 2EY 2~ g
ol Abile) WAL T3t % A WS
WAL, e g gseA, AlsE, ALE,
pp.41-49, 2013.

[10] o84, 38 ZEE FA9 4
wo] ] gl Petel T 3
9=, 2006.

[11] A8, FREHo] A5
o M)A el Bt AT A
AFBHSIA=E, 2007,

[12] J. R. Hackman and G. R. Oldham, "Development
of the job diagnostic survey,” Journal of Applied
Psychology, Vol.60, No.2, pp.159-170, 1975.

[13] 9154, 84, “719de] A g5 agl, 8al ¢
Aol et AT X3 aFAE gL
27 A=A, A27A, A4, pp.233-258, 2013.

[14] 819, A, 97 2s, ANg=S]

[7

—

(8

==

AR B, TElan dAlsE ke wAll ¢
AT B, AANAEAT, A, Ads,

ppA47-74, 2013,

[15] A “BlFE Aol Anj2 §al 497,
AMu| =7 d8ts] A, 2149, A4S, pp233-251,
2013.

[16] R. P. Ang, "Dimensionality of Rosenberg’s
Self-esteem Scale among Normal-technical
Stream Students in  Singapore,” Current
Psychology: Development Learning Personality
Social, Vol.25, No.2, pp.120-131, 2006.

[17] J. L. Pierce and D. G. Gardner, "Self-esteem
within the work and Organizational Context: A
Review of the Self-esteem Literature,” Journal
of Management, Vol.30, No.5, pp.591-622, 2004.

[18] T. L. Tang and P. R. Gilbert, "Organization—
based self-esteem among mental health
workers: A replication and extension,” Public
Personnel Management, Vol.23, No.1,
pp.127-134, 1994.

[19] G. T. Y. Wei and R. R. Albright, "Correlates of
Organisation-based self-esteem: An empirical
study of US coast guard cadets,” International
Journal of Management, Vol1l5, No.2,
pPp.218-225, 1998.

[20] A3]9, 143}, “sAEA Y] J-&HE T 2

o
H [
FAo] ZABY, A0S 2 AT Afo] v A=

<) 6, ‘o O, ©
TAMY JagE, AT, o)A Eete o
SAAT,  sHot#Ests],  ARY,  A3Z,

pp.215-237, 2012.

[22] &mied, H ), 254, “UF, 248, A%
o] FRAANA 2AEQ]] wlad): ohych
82" HRDS T, A159, A4%, pp.l57-182, 2013,

[23] ol&lx, o], “TEEAFEIIS AFEI|
o] AFREe] WA= ik FV9H FAEY]
#e] FAAES FA0R" 2013 T A3}
ZAS4 T3], pp.217-247, 2013,



320 s&=ZHIXS5|=2X| '14 Vol. 14 No. 5

S
18
fui
ofd
Ho
o
o)

A, 949 BAHe) 2459 9
a5, ARk Hlﬂ% %‘f'fo g
dads sHoR”, =%
, Al3=, pp.99-118, 2013.

A “FAA S AYETH
W%, o)l gle] o
YAl mgel e FHOR,
7, A37E, ATE, pp.261-283, 2013,

[26] 71345, 273, “24T2e] A543} )

EQ] WA, xR =s3 =, AllE, A5

4
>
o
|
N
X
o,
N
olﬂ

A

3], #22

e >
o
AN
of OL
o M
i
oL
o,
PN

2

o
i

B
O
2
of
Ho
o
e

s

12
o

PN
g
>

o
)
0?4 Bl
o 2
_& AR

o
A
r&

7] 5718, A5, “BENe) ZALS} A9
o 2AFAE, ATEY, o4 wd MAE o

[20] €3], hedal, “FEHHY 15ALS] AL

3} 4TEe] PG E nAE JY, 7

3P4 A|, A9, A4E, pp.462-469, 2013.
2|

(30) ki, §92), “A5g0] 444 29 o)

of X
Pt
[
B
2,
—
w
e
E)
>_.
11
g
ko]
>
3
-
W
S
=
—

[31] 7414, °1ﬁ°ﬂ H“*H, “DFTAR] 2AEA
2 z2Z7AFUA 0] AR n|X]=
A A3} 4339, pp.135-159, 2013

[32] Hsllr, ‘w2719 AFEA, A 557 A

H
FREE Zhe] QA A, wEAT, A28E,

o} Aol Ae) HAE mHp, dwE
, A28, A2%, pp.322-330, 2012.
[34] o148, 21734, “SFAF o} 719 FAKY
o AR5 olalms} ARy tjd AT, B
T ZEATF, A12Y, A2E ppl7-42, 2013.
[35] K G. Smith, C. J. Collins, and K. D. Clark,
“Existing Knowledge, Knowledge Creation

Capability, and the Rate of New Product
Introduction in High-Technology Firms,”
Academy of Management Journal, Vol.48, No.2,

pp.346-357, 2005.

[36] 3], vz, 4919, ‘o FAte) A X e &
daslo] Aot Aatel A= Gkl w3
AT, AR EAT, A3E, A3S, ppd7-58,
2010.

A%, pp.143-156, 2012.

[38] S. P. Brown, and R. A. Peterson, "The Effect
of Effort on Sales Performance and Job
Satisfaction,” Journal of Marketing, Vol.58,
pp.70-80, 2007.

[39] A&7, “HHA oA} A grio] 22
Al mAE G ¢ AV AT AT

MAZRE SHOE" AGAEAT, A3,
A2%, pp.1-20, 2012.

[40] o], &%, o]&3, ‘59 AU A5
Aol 2 U e SA7, B3
TAE, A217, A23, pp.355-369, 2007.

[41] J. C. Nunnally, Psychometric Theory, 2nd ed,
McGraw-Hill, New York, 1978

[42] w8, PRy, XS HE, 2007.

[43] P. Y. K. Chau, “Am Empirical Assessment of
a Modified Technology Acceptance Model”,
Journal of MIS, Vol.2, No.2, pp.185-204, 199%.

[44] ]J. F. Hair, W. C. Black, R. J. Babin, R. E.
Anderson, and R. L. Tatham, Multivariate Data
Analysis, 6t ed., Prentice-Hall International,
2006.

it



2- 321

X X A T

% 3] d(Hwihyung Cho)

o
ol

=
ol
=0

N
o

] - o

= 2010 2

ol

=
¥

A
eH| =23}

¢+
g

]





