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Abstract

Purpose — This study aims to investigate a solution to reduce
the negative reactions arising from the performance of duties or
the job distress of workers in the service industry, because hu-
man resource statistics regarding workers in the service sector
have been unreported, while concerns regarding exposure to
emotional exertion and poor working conditions have been con-
tinuously increasing.

Research design, data, and methodology — This study specifi-
cally focused on workers in highway service areas. It differs
from previous studies because it involves the perspective of the
person-organization fit and regards workers’ cognition of leaders
through the psychological distance toward the leader and the
contact frequency between workers and leaders within the
framework of the leader-individual fit. Moreover, this study high-
lights the role of the self-leadership of workers as an important
factor that becomes manifested in the individual-level fit to the
organization. Hence, this study investigates whether the positive
role of the above factors, in turn, could reduce job distress.
Workers from highway service areas in Gyeonggi-do province
provided data; 141 valid questionnaires are collected. SPSS
19.0 and AMOS 19.0 were used to test the reliability and val-
idity of constructs. Simple regression, multiple regression, and 3
step mediation tests were used to test the hypotheses after the
correlation tests.

Results - Results indicated that leader-member contact fre-
quency and psychological distance have negative effects on job
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distress but positive effects on self-leadership. A mediation test
revealed that self-leadership, in the relationships between con-
tact frequency and job distress and between psychological dis-
tance and job distress, resulted in partial mediation and full me-
diation, respectively.

Conclusions - The result can be understood through two dif-
ferent possible explanations. First, service area workers gen-
erally possess a positive perspective toward their leaders. This
can be interpreted to mean that increased contact frequency
and psychological distance would be considered as supports
from the leader, rather than intrusive controls or management
schemes. Therefore, the management in highway service areas
should invest efforts in increasing contact frequency as well as
maximizing psychological similarities by adopting the viewpoints
of workers in terms of moral and ethical management, to reduce
the workers’ job distress.

The results relating to self-leadership also indicate that in-
creased contact frequency must be accompanied by intentions
for the effective promotion of workers’ self-leadership. It also
signifies the necessity of a strategic approach by leaders to in-
duce workers to perceive ‘in-group’ness as suggested both by
the similarity-attraction theory and by the social identity theory.
In addition, the results of the mediation test of self-leadership
indicate that because workers’ self-leadership activates upon in-
creased contact frequency by the leader, it should not be a
means of control and should not be utilized only from the per-
spective of management. It is also suggested that strategies
such as transfer of authority could have a positive effect in pro-
moting the expansion of self-influence from workers.

Keywords: Contact Frequency, Psychological Distance, Job
Destress, Self-leadership, Highway Service Area.
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MHIAE FHESE =
HEA7| L ASAZE = A= E2 MH[AE HIE22M ASH
ol JEE 57| Qo =38e 4dFsta ot ofH 2EM = Ui
e AE(e.g. Jung et al, 2009; Kim, 2009; Park, 2005)0|
MH|A 7|YE0| 2Fste ARE T 71 583 A2 ~ZEY|
o 222 QAXXAO|Y, o|F 7|YE0| A0 AHMH|AE 0L

2ot Aoz QIME|ID QUCh JB{LE X|FTHK| AH|AA0| A2
el FE MRS HO 2HM DEE oLt X
Lo EMO| ZAtAO|EtE EHEOMC] B2H0| AL
F(Suh, 2004). Eom and Yang (2013)0| H2|st Htof| L=
|2 OAE YA0 012 MESHQl OE YA0| 474 @
ArE(product), 7}Z(price), & 11 (promotion)?t L= (place)d
At2f(people), E2|& =4 (physical evidence), 1}H(process)2| =t
A=l 37 2918 Ao =Z, Srinivasan(2012) S 2 SHXE2 0|
QO1E & £3| AH0| 0§ E8% Q0l0|2t st=h, Ol A
HIAMZIPY0| #ofste ZE QFQAS ME, JF FIIXt
(participants)&2 TOIXIS| X|Ztof Fe+s OIX|7| E0|2H= A
O|CHEom & Yang, 2013). CtA| 2o SYPAS0| o ES 3t
1 AN ofit 2ot Efe J2|1 HE S HO|l= 7t 1A
MH|AX|Zto| githet F@E DXz 8% HME X S(Kang,
2010)3tCt= ZO|LCk
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Of SiC}. fListH FAMES| AHED 5 St A2 A
HI& 710 LRl MHIAE MIY & UAs #HO| E & OfL
2t A7 C|AEY A0 CiSt O3l SAMASO0| AHFE +ds=
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£9| 2|Ho| Cist Moz PS5k, SARS A=|HYE 7Y
QIRtRIel MYEE FHste 5% Qflez MFS0 0|59 3
ARl geto| A7 CIAEYAE 2Y = US AO|2t 7|CHSIAULE

2 g7 Zits HA MH[AT|Y 2|HE0| SAHASIe| 2
AgXof Aol MELEE s/t deld XX[X2AM9 dgS
Flste 20| FE AEHAS YN ZHZ FY = U=XQ

OlRet &7 SARASO| Ao Feidts AzZ2|HYo| 2[EHet

r

= =2 T =
X0 thet BHME e = AS A2 7|UiSIRACt 53, o] &
IHe Mul2 7|Qe] BlES0| ZA SEMS FAAY 4+ 9k ¥

otup B ZAREO0| 2220l IS Sof ZHYTO| 7|0

4 QUERIO TS IO ol 10IE 4 IS HO= J|THBiHC

ot

2. 0|2 Hj

2.1. 2|o-E35 Az

T= 7|1F0 H FEHE 0|22 HBHLE AFslY| Eft= ME
2 2|84 OIS 7Hd Lt7k= F=AMO|T{(Shin et al,, 2011), &
5| 2|E-835F AL 2|H-25 AH2[of et AFRSel 20
=715t QICKCollinson, 2005)11 SCE 2{L} OrE 2|GH-E3}
Ao BHSh O|2X ZUCHL ZEH Folof CHet ol B&ES
220|1d, H2|o| CHet 24Xl HdE5aT A0 O|[2X| Rt
ACHChun et al,, 2009). 2|C-2512| #z[of Cist MAARES
AMHEM MA, Napier & Ferris(1993)= Z2&! L{O|A AMARES}
ol BAML AHZ|E d2lH Al FEF A, 718X A2t
= M 7HK FE7HEeE & S8l Ol QXIE FAFY S92
H2|x AHez[of chst 7HEo] H&E AO|C) O|F2 HFE 2=
Antonakis & Atwater (2002)= HZ|E Ate|H AHE|, 2|1 AHel,
Y2 YEUTO| A IR TRIGE o150 B2 X U
A So ARIE AHEIE ZEsta U= JiE0IC

2 H0|A|= Napier & Ferris(1993)7} X|Qtst HE|Q| 7E =
oM ME|AE HZ|E, Antonakis & Atwater(2002)7} |5t 2|0
Me EEUES ZESIF=0H Ol FoHEAS0| QXS A
H Jjdol Aalet ZF LojMel iAot BEE YRN HauE
7t BE N2 ClAEY A0 IS F HORH JhE Kol 5,

x|, 23] M2 ZEO|MQ| 2|Eete] Ma|M Ha|zt 3HEO
e FROIE SORYUS HY CAEHAL Zal 4
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=
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b= 4%0e= 25 CIAEYHAE ZAAZ = US AOLL 2IX|
Mool deld AHelet FeE| YRN FELTIL ZA| = SH|
2 QIMElE 42 BAMAES AREREE2 BtE £ Ule Ax
12{5t0fof ShCt.

AM2|™ 7{2|= Napier & Ferris(1993)2| AfAIR} H3}1o| OIX| =l
FAH(perceived similarity)0f 3{E5l= A2 XHAO| CHEt
HUCH= Ao Chst Fa=Ql UZo| Frat & 4= RUACHNapier &
Ferris, 1993). Z= EH3}=0| AALY| CHSH SAFSICID OIX|SHA|
Cle AR {QAMM-ZZ 0|Z(similarity-attraction theory)Ofl AKX 2
AL B5h= MEZ9| A0 Arititel SEE2Z QI5t0] 2
R iEE WA B, &2 EItE oA =0, 2FeEa)
XX Z 0| &OFRIC SIS CHBerscheid & Walster, 1969; Byrne,
1961). O|MEH MA-RSL FAMES HARESH &4 AN 2Dt
HE|d AZuo| FYAE 7N, 3IHLE 2510 =2 of
AS 50|A &|l= Z40|CH(Pelled & Xin, 1997). Kang(2102)2 4l
2% AHZ|o CHsh ChEut 20| FHolR=O, XN oAb FARGH
ZHK|IEE 7HR|D Qe ot QXA Pgo|Lt Abzdo i siA
20| S5t/ WEol, SAES A dEetd =2 2Rt A
SLAOIM BHES & 4 US % OtL|2KKalliath et al., 1999),
HALRE B5P7F AR JHK|EE JHX| D US55 ECH AT
7|LHKIE FestA mete = ¢ ‘0] HOX|A x[0f
(Tsui & O'Reilly, 1989), Z52 £0|1 XB0t=1 RXIZQ0| &
OFEICt 1 S}ICHFisher & Gitelson, 1983).
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2o[A & # oLzt HFE sy e AEYHAE CIAEDY

22 M8 JHsd0| &7 WEO 2(Hel 2[Hi(eg. Yang &
Ju, 2011) OfL|2t Hza|Hy2 i@ S QOI0|tk. ofof Cf
Sl Nect & Manz(1996)= TICHAIZ|C| =Xl2 WtRio|L} 22E o
SHoz 57| fIShM =2 KA 7|E@ T ofLgt 2ol &
22 ol WZolLt HSOf CHote] SHSts At/ 2ta[sEel A
Zo|HME E4Q4a=z QIAGIOOF oot SHRACHJung et al,
2013). Kim(2014)0] =3 Hoa|Hyd2 HOQF YoteHE
(empowerment)2| JfEE HO| A= OfjL|X|HE(self-management)
£ Egole MEez =% Y| AlES BSpAAH =Xl &H
= =2 9o 3FHe dgaflez QAR QUCtn SHRICL
= Az2|Hyo] ol XAILE SHIet= &2Hio] 2282l Xt
718X AIAEE AS5H0 LHQ S7|REn A|dgHS ol
St= O =8E =Chs AO|tH(Manz & Neck, 2004). [TH2fA A=
giHM2 2228 JjRlojuy =XE flet SRS 275t e
O=% AUIE SHl, B2 M A LBl 2|HY0| Apilap
sl i EFE =2(227|=0 2arHo|n, Xl 0|2
ERRIAMNRIE dets & & Uz H=HY A5 dd(Manz &
Sims, 2001)22 Fol& 4= QICKJung et al., 2013). B2 =Zof
M Bz2|Eyo| ol YEHe HEY £ AUE Olf= A
Sdel dEXHY =22 ZOoME o=t W - 2/F SHZ 2
of TS| Ho/Fo|n APl WEsah ATt HAE FEY
off olsf 2t=&(7| W20 T+l XOKsell)E FAlot= HiEH, &
Z|HM2 ARoX|e e S Qztel =X x| SH
AMA”ES A=3tn 222 WY 37| fE2 S =59| Bigt
of 3gHez 7|0fstit= ZHOIM ZE2] s floh 7HIA
iz FgHeloZt QXD A7| EOICHNeck &
Houghton, 2006).
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ost= REHY AEY20M 7[Q15H] 20Tk Lee(1999)7t 7
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= S8 7Y =2 FYdle A2 2EHARE He F2 YWY
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between person and environment)£ O|= AlS|ufste 7|XE &
2YE AR BH SH42 BRKf AEYAS HoF 0|
Cf. O] JHgolMs BAN Al A2~ HETE 1 A0 of
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OfH Fer2 O|X|=X[0f Cist MAAT= HotE 4= iRAL M
SMeiol 2|0-2oF H2|t X8 CIAEMA 7ho| Es QAMS-
&2l O|Z(similarity- attraction theory)dl A& HHME 0|2
(social identity theory)2 Edff 1 ZHAHZS =QISH = QS ZHo=
7|CHSHRACE Kim(2013)2] HATOIM= SHYXL7|EItet HAAE O
K| Atolof Az=z2|E4o| D7 Zdo|2te M otstR=0 Sst
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Ef, 2|H-Fote| dE[H Aot HF ClAE A 7t 2z2
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7Hg 6. 2loi-eol HaBlEe He ClAEA Zio| EA 3
of Mm2|CiAle RS & Holck

7He 7. 2lEl-get N2IH ziet XS CIAEYA Zio| Ao

20l MZ2|CAL DS T Holck

? 7HES0f thet AFEH2 <Figure 1>0f M|A[SHICE <Figure
1>0f= DH7H= 0] Cigh <7hd 6>, <7hd 7>2 HIAISHA| RERACH

Contact
Frequency

Self- Job
leadership Distress

Psychological
Distance

<Figure 1> Research Model and Hypotheses

= A7 S s B7| XY AKE=R RAM FAKES
ez 42 HASIRICH & 141589 RREEXE &S5t
QCh. NHKEZ BHL FAKESE MHe OlfR= Eom and
Yang(2013)0] XXt AME ZZ R2ILiet D{EZR FARE
T 2671 0l 19770 RALYt SYESE ot USME =
7ot AHE2 S HRASO et AHSAKREA 20
HE7b glen, gofel 2Rx 280 225 Az AH
E2 BAL DFAHASO| MH|IA HHE0|Me| HF EAEYAS
2 7tsd80| =htn HERSHRT| 20|tk SEARS gt 2l
T SAX S82 <Table 1>0f KNAISHULE.

>

<Table 1> Demographic Characteristics

item Subsection Freq. %
Male 60 42.6

Gender Female 81 57.4
Marital Married 55 39.0
Status Unmarried 79 56.0
Etc 7 5.0

Under 25 23 16.3

Ade 25~35 54 38.2

g 35~45 37 26.2
Exceed 45 26 19.3

Less high school 68 48.2

Lever of College 35 24.8
Education University 31 22.0
Etc 7 5.0

Years of Below 3 years 86 61.0
Service 3~10 years 48 34.0
More than 10 years 7 5.0

Note: Freq. : Frequency
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<Table 1>2| Q7+ AN X2OM EXO0| A2 FHA F
ARFE2 0/d0| 81H(57.4%)2 2 H4 60H(42.6%)=CH Bto
TFEdd 0120] 7|20t BA, S B HEO| Hioh SO
oz W2 Acz olnRict £ 2&HEs= 33 0|2H0[ It
& 80 dUiHez oSt &Fo| Mot SRS &2 Ol

gt

=2 o
==
42. MEX|o| 7

7t yigso| 33 HEe Cfgn 2ot BX, 20-2s MEHE
QF ME|™ AHZ|= McAllister(1995), Podaskoff & MacKenzie(1994)
o AFRE ZHE ZZ 471 EQ| 2|7 E(Likert) 57 HEE =FH
SIGICt Am2|EH4A2 Houghton & Neck(2002)°| ¢I71E ZHE &
357 2o EHE 57 HEE ZFFSIFLH, 2T CIAEH A=
Anderson et al.(2002), Kandel et al.(1985)2] & ZHZE 2|#A
E 53 HEZ ZHSIACL

5EL=S0| UH dads RAGHL U=7HE B7I5H| 2
golx QolBAe Ed| EEXYA7} 05 0[3tQ Bes2 M7
st He xTEYE0| CHsll Cronbach o ARSI A2[ES
B ASZD Nunnally(1978)7F HAIBH 072CH &2
.754~0.9479| THESOISE ME|ZE HRALCE

o

<Table 2> Reliability and Validity

Varblos | el | Cronbacts | Constuct |
Contact Frequency 4 0.754 0.886 0.666
Psé?:t‘::f‘;ca' 4 0.880 0.888 | 0.667
Self-leadership 28 0.947 0.965 0.507
Job Distress 13 0.832 0.780 0.475

Eted d52 fl6h od EMes gAlet 2ot JiEME|
EJF B5 0.7 O|AM0|7] 20| JHEEIS = (construct validity)
FuElRon], AR CAEHAS Hostns 2 WaSo Hag
MESX|4 B 05 O|MOZ HHHEIE T (convergent validity) =
SHEQICh Y CIAEHAQ B BAXSEX|HAVE=0475)2
HQHEl 0.5ELE HALLL <H 4-3>0| 2at2tA24 ZAIOAM HA|
E gl HE ¢4 2EAR(2) AR 22 A2Z 2l
of BT ClAEFA $HEIIEE HEE|CH

WS 70| TS WEMS HOISH| fUef MBEARN
MAISH ZTHe <Table 3501 MAISIACL AT27 24 21t
-wot MEYEet HalN Aels 247 dmalca) FHeel

7} R ClAERAeks B()O AT} U %2 Helsteict

<Table 3> Correlation Analysis(n=141)
1 2 3 4
1. Contact Frequency (0.666)
0.617** (0.667)

2. Psychological Dist.

3. Self-leadership 0.222** 0.352** (0.507)

4. Job Distress -0.241™ | -0.221** | -0.252** | (0.475)
Mean 3.17 3.13 3.48 2.96
S.D 0.79 0.83 0.62 0.98

Note: * p<.05, ** p<.01, AVE is marked in ( ). Psychological
Dist: Psychological Distance.

o 4 g2, 98, 22 oF, 2T U 2
Aol 27 SAY HEE SHOEIL 2FEME Al Zut

|
Cl-5oh HERIEE NP CIAEAB = 0237,

p < .01)0f CHsH
S7Mo2 Ronjst B(H IS DXL HS ol =
5 a|g-23) Al = 0237, p <

Hel= H&F CIAEH2(P
OXls A2 & metA <7t
2 1>, <7td 2> MEEUC) 2|6-Fot YHe= M2l A
2l & AT CI2E 20| o 2010 O Feks OIXE=XE =l
St 2fs el SAN HaE SHStL tSelHEMS dAlet
Bl BF SANSZ FolO[5HA| HRACH
ot ezt HE[H A7t AxeHyo I 0|
£ golshy| flof sLet o AN HasS SHSt 2
HEME 2AlsH 2t 2|H-75F He=(P = 0270, p < .07),
S|
S

H2ld 2| = 0.362, p < .01) 25 SAXH2Z FlOfeh F(+)
o G2 0K AS =QSIRALE. Math <7t 3>, <Itd 4>
MERACE 2Z2|CM0 o 20| O FgE DX=XE =
ol5t7| flet TS24 2ot »elX Hel(B = 0.326, p < .01)
2to] F(+)H ks DX, EHLE(P = 0.060, ns)= SAHL
2 ROIOSEA| GERATH

4F CIAE A0 2=2|Eyo| s OIX=XIE =olet 2
e FZEEHYP = 0253, p < .01)2 SANH2E Fo[O|5H
FOH SL0| A= AS =l <7t 5> KHEE|QAC

3 Of ChYSH T &) 9 2lo-Rot BEYE, MaiH A
2| 9 zmaly F o 2000 AP CAsdro o ¥HS
DIXSXIE 2ol 98k TS SAZT Qs Mma|ciy
(B = -0.192, p < 05) Bo| SHXOZ QolNjsH £(H Y2
Ok MELIEE = 0.142, ns), A2|H 72| = -0.068, n.s)=

F2[0|SHA| QUL

2

54. D751} 4=

2|o-2st MELE, M2H AHe|et ] ClAERA 2t2ko| &
AoM dzZa|Hyo| i7isH=XIE Eolstr| L8l ol SAHX
=52 SAHStL Baron & Kenny(1986)2| 3tHA| Oi7i2|HEMS
MAlst Z1b= <Table 4>0f H|A|SHRACH
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<Table 4> Mediation effects of self-leadership

DV 2
v Step (J.D) R F
1(B1) 0.270"
2 -0.237" X
Contact (B2) i 0120 2582
Frequency 3(Bs,IV) -0.181
3(Bs,MV) -0.207"
1(Bs) 0.362"
i 2 -0.223" .
Psychological (B2) 0111 | 2371
Distance 3(Bs,IV) -0.151
3(Ba,MV) -0.198

Note: * p<.05, ** p<.01, IV: Independent Variable, DV: Dependent
Variable : Job Distress(J.D), MV: Mediation Variable

rc
H1
o
Hkdl
4o
a

>

m
o

>
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= g Ut
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