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<Abstract>

The Difference Analyses between Users' Actual Usage and
Perceived Preference:

The Case of ERP Functions on Legacy Systems

Cho, Yong-Tak - Kim, Injai

ERP, a typical enterprise application, helps companies to increase their productivity and to
support their decision makings. ERP is composed of diverse functions that are optimized under
PC environment, whereas the ERP applications on a mobile platform have many constraints such
as a small screen, limited resolution, and computing power. Because all the functions of a ERP
legacy system are not required for ERP on a mobile device, the core functions of the ERP system
should be selected to increase system efficiency.

In this study, two main methods were used; interviews and log analyses. The end users using
a ERP system were interviewed for their perceptions, and log data analyses were made for the
hitting number of specific ERP functions. The differences between the actual usage based on log
data and users’ cognitive preferences about ERP functions were analysed. Finally, the functional
differences between users’ perception and actual usage were suggested for some practical

implications.

Keyword : Management Information Systems, Legacy System, Mobile Office, Function Analysis,
Enterprise Resource Planning, Log Data Analysis, Core Function, Mobile Platform
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