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<Abstract>

I.ME

AdAbE] = ALt E Qlste] A< )
Hohle]  Hgho] o]FoRaL UTKHAEA,
2012). Web 2.0 & $-2]9] Ago] HAHo=
ST Q1O H(OReilly, 2005), ) E=1
(web-blog)7} 1 F4o A& Fa gtk
(Rettberg, 2008). ¢ EZ 1+ (web)F} &

AE Sohs ‘2 (log) 7F FAT 2ol=, AR
A7F Zpxlo]l #Al e FAlol tigk ARE 2~
Afstar A4S FrIgreEH] dF9] rjro]
715S 7TRITAREA &, 2011). HZoll= o
& H|tolE Fal FRusko] 7Fss vho]=

* A YRS
kAt A
skokok ?j/nﬂq]f's Tl Zéﬁ_r,ﬁﬁ 2]

ZEZ I(microblog) Z0.2 F4lo] AAJ3] o]
FolaL k. vlolag e a9} e A8 vE
A7) AH]2(social networking service, SNS)+=
A Hls)| TS HJsHAl M=o BRE ¥
FratAl ehar W #AEE Aol wE UReR
7FssHAl TSV 5, 2012). ‘melA=s
2+ vt 52719] 3 JEE BHF
1407} 9)e] g Z T Ao eHe &
A 22 2 vt o)(micromedia)E 2|3 1l
Eohs s Btk FuellMs ey E2

S
= '2

s o
5t = B2 ety Be)s sk
o) AR EZ T F 3 EQJE(twitter)2h
Ei]= v]Fdo](me2day)= 2009 19 NHN
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o QIH o]F FHAR A s, U 7}
AR} = 13007 H(20149 1Y 71 S 7=
ok 7)) w|FEdol= 2000 79 WEA 5
7} Hlo| 258 4AE T AXEP]= SF9A
gk AR vlFHo] o] 8} e AEE R 3
Ashe HHA Floj2ag o] 8t e HFEI] F

7¥shar gick.

A 27) AHAL S o Rl R A
£ AL8AE HHEHA] 23 Aul2E Ao}
HA FataL glek o] 23, g7RruA ol

J

o] <2Z& 20139 8§90l AT FEY
31, SKAFYA o= ‘CE’, KTHG ‘o}
Yol 5ol EF vlo]aREE 1 Mulssol o

mﬂ

of MH|AE FE3HL UTh

o]} o] A8 HELH A= HF8
12 o] &A= VIES A E43t B A&AQ
ARg-o] BgZlojtt. o|FA| o]-§ate] A&
ARgo]l FQ T Batal, 7| HRY|
9] 4=8{(adoption)d} &} ]'(dlfquIOIl)oﬂ w3t
TE2 F-E ALl g9joll = F=
SJE=S =, A 7t=E & Q_A% 2| ZtE g-o]A
FHH 9 el AdF JHAY A=
(individual usage intention)U %7] $=8(initial
adoption)d|7+ 27HS wFgkon I Uige
SNS7} obd UubAQl ] xjH| 2o $HY = o]
2t Venkatesh et al, 2003; Ridings and
Gefen, 2004). 53], SNS Z vfo|aZZEZ19]
A, AF8A 77 vdo] AL, ARS-
APt FEER FTFRE Al vl ARgALY]
THAA o] gozef Het HAF FAHL tha
u]u]3k 2 o]t Gunther et al., 2009; 21573

S, 2009; B - HWE, 2009; AFA - B
4, 2010).

i}
—_

A
)

o r2 My o ¢

a1

s —-

2 A7elre A= AfFUACl Auls
2 4T Q= sNSe| F R4 vojaw
B2 MHAE gitog o] ALEA 3
BN Muzo] AEARE RS FAO7,
olo] HIS F= Q=S galstux) s
2 AFolM= A g EFo]E(social influence
theory, Kelman, 1958)2 &3} 7)Q12] 3§¢]

o TS = F A I HEYA =F
(personal network exposure, Valente, 1995)2
Eqgto R, A8A JFgat Auls e F
Y712 AFgA A7 (social presence)] A
£ JolruA B,

ol 71&9 714 A7 Aot =4S

£ A5 W] 4
AHgeIEe) B tgf:a o2M ANZE B
A gdo] ZiET AP
SRR ANA ATYASS B GTE 5
A B e olgAEY A%H A8 FET

b

F Qe P A7 B 5 S itk

X

2.1 XIEAEQ=

FEAZH Y] 8o gt AT ol Tk
gk B0A B2 A7 Yt o] FolR
ARk, Ao E 8 ool AREALY] 2|44
ARl tigh A AlgHA o= o] FolA] sith
(O1HZ - AL, 2008).

MRV ol A HRA| 2R o] 2Pz 4§
2 o] #gt HPATedr = AEH Q] ARE-
S 489 AFoF Hil(Davis et al., 1989),
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vlolA2 B2 Afulse] A&AHgoE] Bk AT

T (TAM)o|A] LHHE o= o] 8E+=
33 Azt AR BolAddt 22
st AREARS] 78
o]F9] Y52 Hdrslax} sk HLiao et al.,
2009). TS0l 7]E Aole 8 o)xe] ¥
Eo] ARSAEe] A BES Fote] Al=H
T8 o]Foll AREAY] 4ldo] Wskd 4= Q=
7Fs/33 1ol wE AHE AEetA Adths
A7} 1tiKarahanna and Straub, 1999).
o]o] w2} Bhattacherjee(2001)= A|EAHE-2]
EE AT A A2 E(continuous use
intention) &+ AFSAL7} G A|F S AH|AE
AR o2 gt AR Jug o] @
THBhattacherjee, 2001). Bhattacherjee (2001)
= Davis(1989)¢] 75582937} Oliver(1980)
o] ZIELA| ol 8-S SR FHEA|ZH]
gk W=} 2|74 #-8/d0] FRAJAR S A&
AREO ol Eks = F dvke 7l =Y
(expectation confirmation model)= A A]3FS
oh ey ASAR-O =9 1S ARl AIRE
=3 AZTRE Aol 2 AZE Aok 53] A
3)4 oéf*"] a3 9 “PE a4 HLE}JEL

R
)
e
o
o

r

A B Pt ok

2.2 ME[gEho|2

Davis et al.(1989)2 IT4-83 ARE-a§¢el
olA A13)ZA 9dKsocial influences)d] <&
zgom, o]23 7]%2 Kelman(1958)<]
AF3] 9 gFo] &(social influence theory)S 12

g Z1& A|2]gitkShen et al., 2011).
Kelman(1958)2] A}8]gko] 22 A13]% o

o

001'

Yol Q17+e] B} 3] WiskE ARk, A}
312 FFE Al 7HA] A o5 FAP"E T
3199t} S247(compliance), WHA|SKinternalization),
2] (identification)©] 1A o[t}
e 54 P9l tisf RS wAY &
AEE 7] fleliA A181E FEks
uf @St Kelman, 1958). APEHE Q1 Zho],
WA, &7 28 E AR 3 vlojlazER
ol A= ERRIS] 7]dll(expectation)ol] F-8-3F=
YAE AR 3 T B d7de 9
o] A Yl B 4 dtiBagozzi and
Dholakia, 2002; McMillan and Chavis, 1986;
Postmes et al., 2000; Wellman, 1999). 59|
Cheung and Lee(2009)= 57} 279 =
(initial intention)oll= &S H]X| A HhH o]
A Aol 98 s e
= < 59 A& AR =1
AZE Avks 2 ou|gitt ol # A=
2SI} obd A&l Ao ol
e Bal 7] wiwol AkSA 9 2%l
of 5 AlQ3IATh
WAzt 7HRle]l 159 H3E(goal)Ht 7HA|
(value)E A2l o2 3 “'G}I’— Hlol=-0]
A=A gl A e Saket
ZIhA] e g FE EoE Yrlske 1w
THH(group norm)< WAsle] £ 94T o
72l )i Bagozzi and Dholakia, 2002). 1

o

fr

e

19

ol B

e 280l FfshAY Fshe 7HA]
2 V1% 9 5RE w9tk 2 W WHEe]
WAEkE Fal 15 s el ot

53l
A 7ES ?‘ngg*sm] Eh:]- g untqg_g_ =
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HHGrube et al., 1986; Terry and Hogg,
1996; White et al., 1994). o]ol] & 7ol
IF e Ie0 £3 2§ WY 5
2shks Fag AKSA ] 3 a%lew
Bkt

288 7119 Eolut Bl=rF 54 BRI
B wrol 1 ERIF] g3t IAIE A
s7] 91af wish & w WAtk ERl, & tE
I W] JERS wol 11 OF Hee] 9
g5 A FAE fal AN B HEE
WA 7)A] "k olgh Al 7FA] AL A 4%
o] FAE Fal NI 2F tollA Y BAA
ol AF3] AA|A(social identity)S FA5HA H
THBagozzi and Dholakia, 2006a; Song and
Kim, 2006).

Taifel(1978)2 AHS] FAFS 17 9oz
A 7RIS 7HX9F 78 AR e E whds A
o} oju|z|¢] YR-e}al stGITh thA] T, ALE]
A old AL 159 do R A EHE A
AA BIEEE 719 A7)7Hd(self-concept)
olgial B 4 Utk A3 dtel] w=H o]t
A AL A AL GA A (affective
social identity), 1A% A}3] A A Ad(cognitive
social identity), 7} A}3] A4 (evaluative
social identity)] A 7IAX 2 FE& 4= Ui
3} th(Dholakia et al., 2004; Cheung and Lee,
2009). XA ALS] GAEE ApAlo] &8 1F
o] Ao F AWZE =W 7HAA He
g0l tigk B4 2 ojFew A= AL
BASE oulah, XA AL BRG]
= 159 9HE HFstshr] s oE 1F
A ete] FAM S Q1RSI B 1F W9t
zto)8E AAFFe 2 A7A He AL A

2, B7HA AR AR g ddoEH
Zrle ARACZ Q3] A7e AL AL
ofmjgitt. ALS] A o]2el wEH 1S
Aol &8k 2] WIS fAlgt P
7] f1alA] =9ab, ALS) Aol EeE
Il FeHe x¥go] F7FIHTajfel,
1982). o]of] & AelAe AR BAS Al
3} s, BAH AL A, AA1F AR A
3, B7HH AL BAAdo] AbE A G a4
2] A&H ARG ougt JIS FEA
g Yol sith

>,
N

2.3 21X HEYT &1} ALS|XH SHEZ

e TF &3har a5 FIEEE A
2 TRle] 57 7oy MHIAE o] &k
4l 93kS wX]A ok Valente(1995)= U3
Y| E%]F(personal network) StellA A= 7]
oy MRIAE o] §dh= AFES] HIE, S,
A HEAT =F0] T7IEFE ER1e 22
HBE slele Aol Jokar Tt ARl
o] A HEYA gkl A AER 7ot A
H|I2E o] &sh= AFEE9] Hlgo] 25575 1
7S MRSk E A3l eliAlAl He Aol

th(Li et al., 2005; Lou et al., 2000). ©]&|3} ¢l

(presence)& =71tk 1231 oleldt H@e v
AAE B3 A8A A5AE B9o] Fe
sl2leh AlEH BEThe Tlee) AH A

Ago] ofd WAAE B FEAEe 3]
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ERlol] tigk A1z 2 ERRlzte] AdS ol
ket A Aidolth &, 2007
Biocca et al.,, 2003; Lombard and Ditton.,
1997). 3%, AME1A BE7e gt Hols
o] AREEIL ek &3, 2007). £ ATl
= 7P Rz o g ARREE HE TRte R,
AL3)A AERS vio|AR2ER T ARIAE v
M= et BRI} s ahgshe Aol A7
< i 3 Atk =%(a sense of being
together) &2 A 2] 3}TH

AT+ o] 22444 Ael= <3 1>l AAE
o] Utk

vlolA2 B2 Afulse] A&AHgoE] Bk AT

I, A+ &7

3.1 ¢4 71

3.1.1 A3 ZAA

A8 AL
9} 7ZHAAQ) AEE

i dEeEH 7= 7HA]

HIE Ao} ojw]Holc}

(Taifel, 1978). A18) AL A& vioh 2

ol, Bhelte] BAE
e g3t

AL 15

ol
ok
A
H
m{m
2 n

FA8H7] 213 Akl H

23k gQlo] =t} AH3] A
o Ehse] A i
3} A&7S =oEl] Y8k

011/‘191 7§14} ¥

3
R
M
b

=X

Applo] &5k gl 7
AMA AR AAA | 71AA A He 2E
ofjzto g A7)E AHg AFAA

i
r2

o)
ox
tlo

Ellemers et al.(1999)

tE 1§ Weelel fAE AL B

AAA A AAG | 2w WEeke] AolHe AXFomA A7

A Fe Ak8) A%

Ellemers et al.(1999)

WA AL s g A
L © ©

aFe) YAoRA =l ARACR )

Ellemers et al.(1999)

=2 4
I TH .
XN T1a-

aFol FHEAL FrekE M e )F

Cheung and Lee(2010)

oA YEYI ==

917 YESII Stol A A= 714olt Al

25 ol8shs AFEe HIE(%)

Valente(1995)

vlolag BT u2g uA)E el 4

AR e Agshs Aol A= gt d

A= =7

Cyr et al.(2007)

mlo]lga g B2 AH|2~

ASABAE | L

A&H O AHgE)

Bhattacherjee(2001)
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Y HEE AA3= =8 2ot Bagozzi

et al., 2002). THA] U%HH, =2 A}E x%xﬂxﬂ-l

ERRIFEe] A&E A B IFo vigk &%

= A ffal mlelAZERT A]-gxygq
A& AR RIS A8 Al Aotk 2 A
e v 22 M-S AAs Ak

7 1] ARS] BAVEL vlola 2527 AH]x
o] &AM 9w FAHHA FFS
vd ARelok
28R A4 HIEH Alo|EofA] AL3] AA
A BERIAY dsAgs FE wdth
(Cheung and lee, 2009). 22 HIEH AlO|E
oA FeAEo] SLIFE(REHOE ALE
S5 BRI gk A7 2% 21dgte] ¥
o] WA HH A= AlSA dEE U =
Al A2 et=E & Zlo|th

¢

l

FPN

[7M4 2] A13] A Al Aol 34
#9) Jgke w3 Zlolc.

312 18 74

15 FHYEEY 7HX(value) 2} &35 (goal)
5 S delsols A Aise AL
A ¥ 4% HY F shtolthKelman,
1958). L& THHo] A5 ARSA @3k |
A3} AL 24 TE(social group)oll FF
odeld = o= ek AsiAAl lEh:HBagozzi
and Dholakia, 2002). ¢+ 15 3] o=
= IE 7E9EY] ASARE R F7 kﬁ U]
A Aok

M 3] 25 72 plo|ARER T AR

A& gl Ee] FHH JHL

2 Zolc,

313 93 YIEYA =&

a5 QA ie & 25 HH ek
SARE A3kt Lol et A&5S =0

£ 7o) Utk Tajfel, 1982). Q13 WEY=A

el M AFEEo] AERE 7oy MulAE B

o] AREETE, Q1A UIES A tgh a5
ZhA1717] S8l Al 54 7e 52 A
25 AREE Sl Ftk(Valente, 1995). A=,
TR 2 7E Z2 AHIAE ARSSE A
g0 BSTE, FH ARERY 584, =
< AE5E A7) S8l L Vs 52 AHIEE

M 4] Q18 VEST wFe vlolaz e
Hplze] AzAgolEe] F3He
Jake w2 Role.

314 234 dEF

APB)E WEFRe ekl ARUER oh]
2} AT LS, AAAD A olE, £}
AR, B2 5 T Hlciele] S8 B
oo F2 Below we AT PEHY
CHCyr et al, 2007, Hassanein and Head,
2007; F9F - 0|3, 2006; Karahana and
Limayem, 2000). AH&AFES 7P =& AFS14
AEE 713 HTelE delel Age] At
(Flanagin and Metzger, 2001). A= 57 wvlo]
agrBg9] Al3A dE7to] =82 ALE
7] A2 ojgelmi BolAA k. Al
U 71e€ 01837] )99 ALg OIS orls)
£ 27) olgolEshe H2A Asld aErte
574 Yol AR & AdEHE 84007
ah o] o)) alo] BEHold), A% A2
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H2
MEH HEZL
ALSE B
H5
‘ BME AtE BAE Atz| A H1
N ‘ H3
2AAIH At=| HHIE a5 ‘ AHZAME2AE
‘ Bt Ate] EHE ‘ N HEXT =& H4

<ag 1> PRy

AR vlolARBR AHIAE A&
2 AgaEe e 394 Jee 12

ol

¢

=

Pk

M 5] ARS1A AELE plo|az 82T A
9] AzAbgelme] 3K 9

< w3 ol

TR <ad >3 2ok

3.2 g+

0

IRt

321 AL € A

T4 wlo]a2BE T Hu|AE FA E
QEjo} mlFro] 2 thEHTE ESEE al9] A}
Aol & grH 1 2] AH| 2] HhAE, w]E o]
© ghaol] 53k AfH|Zolt). o]ef] mEuo]}
ESHE AHIZ G780l o] § S|4 st
2 W7] ofelE Wt ope} gk AREALY] A
SAREO T Y ALS)Z] G| HAIE AW ET]
o 3= mlo]laREZ Q] niEH o7} ¢ &
Fetrtar wdainh weta 2 ATtexe A
A vFHo] M|z o] S U o R AR
ZAFE AAEHAT

4 G2 B} NS B3] 9

>

3le] 348 o2 ARA ZAKpretest) S
Aletg o AEUE] ZAZE e Aoz

#og
gt
Sl
ot
o
N
X
ok
X
i
>
o2l
of
ﬂ?
2
e,
o
X
R

4
r
3
w
%0,
rr
-
il
i
>
bt
2
o
(@]
aQ,
(¢]
o
g

H By = 20tH7) 51.8%=2 7P ©eker, 30
o 27.2%, 10t] 19.9%, 40tH 1.1%2] =02 3
A=At vFo] o] 8T 15:Hel 5417
o]g-o] 39%=Z 7} Btow, & & vjo]=a
2ERT AH2R] EQIEE SAl AREStaL

= AL 44.1% ©] ATk

322 AE 74 € B4 WY

B Aol AE SPuss A8H g
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ez Al 71A] AL BAI(AM A, AAA,

7R, 2 7, Q4 MmN wE A8

bZ|

dAEZo] X3} HIloH, TERGTE ASARE
oot}

RE HEFEL 774 YAE HE(likert scale)
£ o83t 4 7|E AFES VRS
< 2> 47 SEHAS| ¢IFsAEE EM

2= HIE | H[E(%)
. i) 141 51.8
43 131 482
10th 54 19.9
20Th 141 51.8
Lol
30th 74 272
40tH 3 1.1
ZZ(A3h 10 3.7
FE(AEh 19 7.0
82l FE(A3h 39 14.3
t=(A3h 169 62.1
tﬂzl%iigxﬁﬂ) 35 12.9
74 9 33
2ed 12 4.4
e A/ 054 29 10.7
5 7 2.6
A 134 | 493
Ak 81 29.8
1570l 2413 o8 36.0
kel
E 0]
dgag | o | @ | 0
lé%]i; AR 06 39.0
ESE A} AR 120 | 441
s A}goket 152 | 559

2 B Aol Bl $Rs] 4R-e 44 3

e
A A8 AAAE Alo] £8 g
WRHOR ABYE =M A e 1
Foll 0ie Q4 T fzoz Al Al 4
2 elulsta, 279 ZAYEoR T4

oAtk NEAE B GEL (T o] 3
Z

N

R RS

U571 (Ellemers et
.

o] HLAE SHsS

IF THS Fo] Ay ek Tt
A =2 7E 2 BRE ovsiH, 2719 4
gEoZ FAHUY 1F HE B PEL
“upol mFI(w|FHo] XH5)S AEHFH R A
2 HFHolE F3 I
U= o] oS #1717 flal dreh =83 A
17 ek «m(mFHlo] X 2
A717] <18 et == A 2-2712(Cheung
and Lee, 2010)2h= A& “A3] =7 kgl
A o =Rl o] MSE SAS:

A MEYA =52 Q17 UELZ QA
NZE 7ol AHIAE o] §dle AFEES]
HIE(%)= dmlshH, 1709 S83508 74
ek 913 YEYA =58 B 3o «H
le] & e IA7E T e 2%t vIFH
o] 231 KUY (Valente, 1995)2= AE-
of] «of 3% mRkroll X «Cf 40% o) ] WHE
SAsh 7€ EollAe 108 52 =
A 3o, AR ZAKpretest) & 73 FAE
HAx= FYsH.
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AAZH ALS] AAEE O 25 Wt
FAMES QIAISIL B 15 W eke] feolE
AR ZHA A7|A H= AR AAEE ov|
shaL, 279 SAFEOE FAE ek A A
AR BARE B2 FES Uk on]R|¢} v
FEFHe] }75)9] FAAe] o= A= d
A&k AU o “uke] A4 vl
FEFHe] 75)9] FAAo] o= A= d
Zghckar 23712 (Ellemers et al., 1999)
ke Ao “Xs dAsHA| °}h‘:]"’°ﬂ}\1 «“o}
T ol dAgtP o) W E 401'93\‘:} 37}
2 AL AAEe Ao dHeEN =
Ao ® Q) A7 Akl A Xﬂ” < oulst
o, 288 ST R A
3] AAES

r{o_l

2 A=A} H7HA A
T 52 “Ue U aFse
nZ(EFEH o] FE) 2§ FolA 7] e
Abgrolth e} “u= v alfake wI(mFe
o] AFE) IF FoA F8sE ARl
t}.”(Ellemers et al., 1999)2 “H3& 18x] ¢t
ool A «mf-- 1T o] WMeE SASAT:
AR A HELS mlo|lARER T AMH|EE
AR BRI s Agske FgoA AV
i A doke =S ofn|si, 370
SAYEC R A A dELS
B 352 “rRdole Al HEFol A
= A A2k, “ujFdole 24t /(17 Aol
Tepve A 2ok, <rlRrlole QIZHARI 3
o] YTHA(Cyr et al, 2007)2 “As] 128
Friroll A “ul-g- 2T WS S5
o) 28]al FERGR ASAR o B vlo]2
2EE I AHIEE AHF R AMEslE e 9
= ousiH, 3719 SAFEROE FAEU
o) AEARSO TS B P2 “Ue o=

Lo

vlolA2 B2 Afulse] A&AHgoE] Bk AT

t)E)o)E x|&F o7 AREEE Aot} “Us=
HIH o2 vRH oS AREsl=d BAlo] 9l
o, kst e geRE mFelE
o]-8312 wulgHt}”(Bhattacherjee, 2001)°]™,
“He 2R GrprolA] <l 2T He]
& 3733kt

323 A5 24

B A7 Alg BAedle 7284
3l PLS(partial least squares)S 53 5
He SR B AT PLSE AFE
o= PLS ¥4 th& 7204
2] Abge] Atz gk 7Pgell A Az o
2 A2 Bt olgiFornell and Bookstein,
1982), A& FE o) 3t EXo] 7153817
2]t Yoo and Alavi, 2001). B=3}, PLS9]
785 ol Jhe] 7] dAl v 2 ekeh
i F3X] o3k AAE Be s H
3l 2Fg o]t Gefen et al., 2000).

B Aol S8R0 7P B Bige
ALE A AERT} AEAE R 57 o)
holet. & ol ALSE o] 2
FEF7E 2727024, PLS BAE 9% A4 1

B 2y} 7};4 o] wo HEE ZA3HE O

>
fr
H oy

AREE S8 3 o] A 1087F H ook §F
E]-(Gefen et al., 2000)= &7 27 S35}
243t

() A2 2 ey A
¥ oare g

& 3o, 23 99 47 o
e

factor analysis)
validity)2}
(discriminant validity)< &1sIATE AP A+

F(convergent
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(Construct reliability) 0.7 ©]4, FAH4=2]
2% HHELHAVE) ko] 0.5 of/do]ofek
HFornell and Lacker, 1981; Gefen et al.,
2000). <3t 3>3} <3t 4>o|A AAE= A 2
o, ¥ Ao BE WF 7t 54 PRI
890 H3) gho] 06 oVFO = Vehgek EF T
BT} 0.7 ool 2 FAAEL] AVE
fol 0.5 oo LR} & AT ALEH
2HET) 57 ee Fsd
PLSOA ] 2 Aol gk H7h= o=
2 T 7 20 TEAACR Stk(Fomnell
and Larker, 1981). A&, Z} ZA| 4=l s}
E 2435 A 29 A4 go] T A
Wl that wak 291 2] gk mek Aok Sk
S, 7} JApnse] AVE gtel AE gl ol
A% e FBASERT Ao} Ak B A7
SNNE <E 45} <E 5>oA] B e} gol,

e

g\l
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<Abstract>

A Study on Microblog Service Continuous Use Intention:
Focusing on Influence

Kim, Gyung-Jun - Lee, Ho + Son, Soo-Min

Microblog is emerging as a new communication service because of its usefulness and real-time
accessability. Recently, microblog services, such as twitter and me2day in Korea, are getting a
great attention. Continuous use intention is critical to sustain the service. However, most recent
studies are based on Technology Acceptance Model(TAM) and Expectation Confirmation
Model(ECM). These models are only focused on individual factors and overlook social influence
factors. Social influence has been indicated as a critical factor of technology adoption and diffusion
in social context(Davis, 1989; Fulk et al., 1987).

In this study, we explore factors related to social influence which effect on continuous use
intention for ‘me2day’ that is one of the most famous microblog in Korea. The purpose of this
study is to understand continuous use intention and examine the relationship among social influence
factors, social presence, and continuous use intention. To understand the phenomenon of continuous
use intention in microblog service, this study employed social influence theory and expanded it
by adding personal network exposure and group norm as additional social influence factors.

The results show that social identity, group norms, and social presence positively influences
continuous use intention. Contrary to our expectation, personal network exposure does not influence
on continuous use intention.

Academically, this research can contribute to microblog research field through elucidating the
relationship among social influence factors, social presence, and continuous use intention. Although
there is not enough research which is considered social influence factors as major explanation for
continuous use intention, this study can give novel point of view to understand continuous use
intention of microblog. Practically, service providers could consider ways to encourage users to

continually use microblog service by reinforcing social influence factors and social presence.

Keywords : Microblog Service, Continuous Use Intention, Social Influence Theory, Social

Identity, Social Presence, Group Norm, Personal Network Exposure
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