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The Effect of Emotional Labor for Job Stress in Bus Drivers
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Purpose: This study was conducted to identify the association between emotional labor and job stress in bus driv-
ers, as well as to propose management stratenngies for job stress. Methods: The study was conducted in February
2013 and involved 182 bus drivers working in the Gyeonggi area. Results: emotional labor was 9.5+2.34 on aver-
age, and job stress was higher than the median of the same indicator among Korea’s workers in the areas of phys-
ical environment, job autonomy, and relationship conflicts. Factors that affected job stress was lower if the sub-
jects’ Higher values for emotional labor indicated a higher level of job stress. Conclusion: To reduce among drivers,
the following measures are necessary: increase the comfort of the driver’s seat within the vehicle, provide ad-
equate rest between bus headways, provide comfortable in-house rest facilities, and establish physical training
spaces to reduce musculoskeletal disorders as well as programs for reducing back pain. In addition, relationship
conflicts may be relieved by increasing job autonomy as much as possible, by granting autonomous control of
working hours and bus headways, as well as by banning long work hours. Moreover, various club activities, ex-
ercise programs, and counseling programs that workers can be involved in together may be beneficial. This study
is significant in that it identified the relationship of the bus drivers’ emotional labor and job stress, which has pre-
viously been ignored as a research topic. Through its results, this study provides baseline data for the preparation
of management strategies that can address the job stress of bus drivers.
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Table 1. General and Work-related Characteristics of the

Subjects (N=182)
Caracteristic Categories n (%)
Gender Male 168 (92.3)

Female 14 (7.7)

Age (year) <40 18 (9.9)
>40~<50 65 (35.7)
>50~<60 82 (45.1)

>60 17 9.3)
Marital status Single 20 (11.0)
Married 162 (89.0)
Education < Middle school 41 (22.5)
High school 129 (70.9)

> College 12 (6.6)
Working hours <40 29 (16.0)
per week (hour) >40~<48 31 (17.1)
>48~<060 64 (35.4)
>60 57 (31.5)
Shift work Yes 115 (63.2)
No 67 (36.8)
Night duty Yes 141 (77.5)
No 41 (22.5)
Employment period <1 51 (28.0)
(year) >1~<10 70 (38.5)
>10 61 (33.5)
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Table 2. Health-related Characteristics of the Subjects

(N=182)
Caracteristic Categories n (%)
Alcohol drinking None 36 (19.8)
(frequency) <1/month 49 (26.9)
2~4/month 46 (25.3)
>2/week 51 (28.0)
Smoking Non-smoker 78 (42.9)
Ex-smoker 24 (13.2)
Current smoker 80 (44.0)
Exercise >3/week 31 (17.0)
< 3/week 96 (52.7)
No 55(30.2)
Sleeping (hour) <6 29 (16.0)
6< <7 61 (33.7)
7<<8 54 (29.8)
>8 37 (20.4)
Meal Regular 066 (36.3)
Irregular 116 (63.7)
Subjective Good 154 (84.0)
health status Poor 28 (15.4)
Fatigue None 11 (6.0)
Average 86 (47.3)
Yes 85 (46.7)
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Table 3. Level of Emotional Labor of the Subjects

Variables M=SD

Frequency of emotional labor 9.5+£2.40
Degree of attention to emotional expression 92+213
Emotional dissonance 8.7%£250
Total score 9.1+234
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Table 4. Level of Job Stress of the Subjects

Reference value

Variables M=£SD (median value)
Physical environment 54.9+16.87 445

Job demand 47.7%+17.96 50.1
Insufficient job control 56.91106.20 53.4
Interpersonal conflict 437+14.70 33 4

Job insecurity 37.8+21.09 50.1
Organizational system 46.9+18.63 52.4

Lack of reward 46.2%18.61 66.7
Occupational climate 40.3%12.56 417
Total score 46.7%£10.01 -
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Table 5. General and Work-related Characteristics Level of Job Stress of the Subjects

Caracteristics Categories M=*SD tor F (p)

Gender Male 46.8+10.04 0.321 (.748)
Female 4591991

Age (year) <40 473%795 1.225 (.302)
> 40~ <50 48.5£9.39
>50~< 60 456+11.22
>60 44.8+7 .30

Marital status Single 42.6%9.30 -1.956 (.052)
Married 47.2+10.06

Education < Middle school 46.7+10.08 0.352 (.704)
High school 46.5%+10.07
> College 49.1+9.65

Working hours per week (hour) <40 45719.67 3.965 (.009)
>40~<48 429%+9.83
>48~<60 4641974
>60 50.1+9.52

Shift work Yes 46.6+10.00 -0.192 (.848)
No 46.9+10.09

Night duty Yes 47.2+10.09 1.119 (.265)
No 45.2+9.69

Employment period (year) <1 457+9.17 0.688 (.504)
>1~<10 47.8%+11.35
>10 46.419.01
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Table 6. Factors Affecting Job Stress

. Model I Model II Model III
B t P B t P B t P

Gender (male) -0.519 -0.179 858 0.141 0.048 962 -1.036 -0.368 713
Age -1598  -1.652 .100 -0.971 -.966 335 -1117  -1.163 247
Marital status (married) -5.381 -2.148 033 -4.480 -1.785 076 -4.5602 -1.903 059
Education (middle school) -1.578 0.471 638 2.245 0.696 488 -0.904 0.291 771
Education (high school) 3014  -0.137 322 -3.335 -1.131 .260 3296 -1171 243
Working hours/week 1.530 2.131 .035 1.369 1.994 048
Sleeping -0.497  -0.655 514 -0547  -0.754 452
Shift work (yes) -1.459 -0.902 368 -1.413 -0.915 362
Night duty (yes) -1.266 -0.672 503 -1.822 -1.009 314
Alcohol (never) -5.610 -2.514 013 -4.455 -2.072 .040
Alcohol (< 1/month) -1.666 -0.830 408 -1.194 -0.622 535
Alcohol (2~4/month) -0.626 -0.293 770 -0.138 -0.068 946
Smoking (never) 0.590 0.345 .730 1.413 0.859 392
Smoking (past smoker) 2,782 1.176 2241 3.388 1.496 137
Exercise (>3/week) -1.846  -0.780 436 -1.874 -0.822 413
Exercise (< 3/week -2.023 -1.098 274 -1.916 -1.089 278
Meals (regular) -3.623 -2.270 025 -3362 2205 029
Subjective health (good) -2.812 -1.308 193 -2137  -1.038 301
Fatigue (none) -6.697  -2.046 042 4814  -1523 130
Fatigue (average) -2.261 -1.332 185 -1.700 -1.045 297
Total emotional labor score 0.483 4.037 .000

R*=.043, F=1.591, p=.165

R’=224, F=2275, p=.003 R’=297, F=3.152, p<.001
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