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Search Result Summarization of Q&A Documents
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ABSTRACT

A user should pick up relevant answers by himself from various search results when using user participation question answering
community like Knowledge-iN. If refined answers are automatically provided, usability of question answering community must be
improved. This paper divides questions in Q&A documents into 4 types(word, list, graph and text), then proposes summarizing
methods for each question type using document statistics. Summarized answers for word, list and text type are obtained by question
clustering and calculating scores for words using frequency, proximity and confidence of answers. Answers for graph type is shown
by extracting user opinion from answers.
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Fig. 1. Search Result Example of X|AliN
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