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A Study on Knowledge Sharing in On-Line Communities of
Practice : Focusing on the Relational Characteristics

Kyung-Soo Park* - Seung-Won Oh**

B Abstract &

Prior studies on knowledge sharing have concentrated primarily on either organizational or individual characteristics.
However, by focusing on the interaction between members in On-line communities of practice (CoPs), we seek to
identify and analyze factors that affect knowledge sharing by members in CoPs. Therefore, we examine if the inde-
pendent variables such as interactivity, followership, and trust have positive impacts on the dependent variables such
as commitment to CoPs and intention to share knowledge. In addition, this study also investigates the relationship
between commitment to CoP and intention to share knowledge. The empirical results show that interactivity has a
positive impact on commitment, but an insignificant impact on intention to share knowledge. Besides, trust between
members is significantly associated with intention to share knowledge, whereas it does not have a significant effect
on commitment. Moreover, followership is significantly related to both commitment and intention to share knowledge.
These empirical findings show that the relationship between members in CoPs play a significant, positive role in
intention to share knowledge. In conclusion, this research contributes to shedding a light into both interactions between
members in and commitment to CoPs that are critical to facilitate knowledge sharing.

Keyword : On-Line Community of Practice, Interaction, Followership, Trust, Flow,
Intention to Share Knowledge
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0.882
0821
0.891
0.906
0.966

0.837
0.859
0.839
2.540

0.862
0.867
0.789

2.688

0.619

0.720
0.733
0.878
0.870
2938

0.778
0.839
0.845
0.79%
0.806
3.8%5
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0.8%4
0.880
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J 29
3 HGRzet Bt
Fe | 3= g | wEwd | B | a4ed | tvae | e | REEE
intl 529 139 0783 0756
3= int2 438 1459 0734 o | s | .
(i) int3 AT5 1706 0846 0821 15958 ‘ '
int4 199 1582 0878 0571 | 16624
fol? 340 15% 0847 0,656
2294
o fol3 317 1570 0.886 0520 | 16876 | 0672 0643
fold 367 1668 0.653 152 | 1208
e g |l 199 1276 0.808 0314
RE 2 493 1238 0.952 0144 | 24361 | 0865 0749
(tw) tru3 476 1283 0731 0763 | 15902
flo 472 165 0.760 1152
flo2 443 15% 0.801 087 | 1454
% flo3 402 1602 0846 0800 | 1542 | 080 0664
flod 458 1.467 0.837 0683 | 152
los 478 1352 0.827 0576 | 15087
shal 393 1624 0,889 0551
sha? 123 1579 0.903 0453 | 24453
. sha3 412 1611 0.900 0489 | 24277
BIS shad 408 1503 0.920 0300 | 601 | 0920 0.805
(sha) sha 425 1547 0,852 075 | 2037
shat 412 1543 0913 0306 | 25107
sha 125 163 0921 0407 | 25668
CH 4y 2t HaEe| TEHEIEY
T ' Bt FEda | AsAEd | ZERAA | A9 3 AE 29 ERa
A5 A8 185 1330 0812
2294 341 1371 0.289 0.802
A9 g | 4% 1147 0.604 0.203 0.865
29 450 1325 0577 0386 0423 0815
T ow 414 1450 0447 0651 0494 0583 0.897
#) UZb ) F 2AE AVES AFE a9
FauAe) SRS T W 4 4UA ATHSS, 60) BAAS <E 459 2ol 2 A
S0 T wMee] WERARE Ao AFDE T 4+ BERAFE Bl ATl 1 Whel de
AN s BERARE gel ARTe 4 Heske] duAS @ut 2 dek fue
2% guct ok BEEAel St ¥ 4 Aol drkn fman
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4.4 7V4AE A, 2ol AAFEANN BRI 40l Y
o frojek 43S v Ao MG E, T
TEEEAA SR T <E S A gaom avum Bqd BRAAG = 0245, t
o] i, 7hdel gk FAHY HEFEL ok = 4502, p < 0.01)0] &8 e mA= Ao
e 2 et 744 2-10] AEs ok o] Ak 3
A, Lol AATEA A ] FEAgA L A 44215 Al S16), 44 Sl2419) AT
GgeAle] 2ol e vd Aer 7Pdssl Aztel Saterd] APTEA A HASe Bz
|, FAHeR Ay Eolo e84 (y = 94 o] =& Jh ARYE] ta 2% 7
0.593, t = 6396, p < 0.01)°] frola F&Fg wlx| o] Eold Row wudrh a2l A3
e e 7R 1oLl BRI ol 2 guaelie) BN 4ATEA AT el
& Avks s wd(12], Clark? Marti[51] AN 2G o5 9ok WA Ao sFAsE
o] dArrdate} AR, Il 7y 29 5 7 ), 2443 FF %ol F2IH(y = 0577, t =
FUE AtolES] AAgte] b 2ol tisiA o 10056, p < 0.01)0] §-9& 3ok 2= Hoz
=2 =E 48 S gels el el B Hept 71 2-28 AR H QL) o)g 2 Aahe
A dolds dPgeAel =9 £3 AL A A48 2[9]e] AFAztel SAME, AdTEA)
o wWolth 1ga JeAEAde APTEA 3 oA FUSe B2 o] =& AlEo]A EY
A5 AT ool 99 vid Alew oM ARUE Wl Ae] ANFf e o] ol
s, wAAN B ool daAEAy = Aoz e}
-0.073, t = -0.824, p > 0.05)°] Fo & F TS 7| AR, eglel AsEEANN TAL 7 A=
A= AR GERA Gof 7H 12+ 71745 9 APTEAN EQAl TS & AR 7HHs
ohoolel @ Ade AR, A7, Waskosh Qd, FAHoR Avud B Y 1
Faraj[93]9] ¢17A 79} vtz A vehd 21914, 8 A (y = 0.056, t = 0.714, p > 0.05)7} )3
9= 1 dEAge] Brhal A vtE ] A &S AR P Ao Yeh 7Hd 3-12 717
fr =2 YehiAe 48 Aoz Az Holch ok 22 A= Casalo F{5017 o3
AR AAgAde AT EA dFd Bde Tl261e] A7Adztel d2A vehdes A, of
AA T ool Ao R JEs vE Jow g T3 FAYE e AEe gl SHAM 9
ek, = el ohdelt vd s e ol
(E 5 7td 43Z
ARt A= AEA S t3k SE. A3
M1l | BEAEA - 29 059 6.396" 0.093 ik
7Hd 1-2 R - FTF ok -0.07 -0.824 0.089 712
21 | BRAY - 29 0.24 4502 0.054 Al
M 22 | BERAY - B % 058 10056 0.057 Al
7Hd 3-1 TEd B AE - 24 0.06 0.714 0.078 7%
M 32 | AR A - TR 0.26 3502" 0.072 Al
744 4 29 - T olw 040 588" 0.069 A

*p < 001
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