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The Effects of Information Quality on Call Center Agents’
Individual Impacts : Focused on Call Center Customer
Service Information Systems™

Dong Hyun Yang** - Joon Mo An*** - Yu Kun Hahm**** - Hyoung Jin Min*****

B Abstract m

This paper is a study on information Quality of Domestic Call Center Information System; recognized the importance
of information quality and analyzed the impact on use and satisfaction of users following information quality which
is a success element and ultimately the impact on user’'s performance by expanding information quality evaluating
model by Jeong-Woo Lee et al.(2003) who reflected domestic special corporate culture based on information system
success model by Delone and MclLean(2003). This is meaningful in providing theoretical foundation for efficient
information quality supply and building quality management system at call center in future and provides hints to be
considered in raising understanding of consultants on provided information and arranging ground that can utilize it
in a timely manner.

Keyword : Call Center, Customer Information Service Systems, Information Quality
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