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Abstract This paper is concerned with medical tourism, which is expected to become the new growth engine of
the 21st century. Medical tourism is a collaborative and synergistic composition of Healthcare and Tourism, and has
led to a remarkable growth in 2012 since the year 2009, exhibiting huge growth potential. This paper reviews the
emerging market of the medical tourism with five major hospitals in Korea from the perspective of medical tourists,
and makes suggestions for the global health care and the sustainable development in Korean medical tourism as a
growth market: the construction of websites for active services and transparent management of medical expenses with
proper arrangement of medical consulting and advices, cooperation of the health care center and the medical tourism
industry, and the activation of healthcare communication. For the smooth progress of medical tourism, this paper
suggests two separate communication channels: one for the patient tourists and the other for the medical tourism
coordinators. The former needs accuracy with professional knowledge on the healthcare and communication, which
should be classified as medical interpreters working with disease-oriented medical tourists. The latter refers to
international medical coordinators dedicated to the smooth progress of medical tourism and services. This paper also
points out the creative efforts to improve the relatively poor infrastructure of tourism industry to accommodate the
medical tourists, and improve the medical tourism industry.
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<Table 1> Medical Travelers by source and

destination [7]
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<Table 2> Comparison of Major Destination [5]

M.ajor. Mejcﬂ Acci(efclﬁt od Range of Costs
Destination Tourists Hospitals (% of US cost)
Thailand  |{1.54 MM (2007) 5 6% - 28%
India 0.45 MM (2007) 11 6% - 21%
Singapore  [0.41 MM (2007) 15 8% - 33%
Malaysia  [0.29 MM (2007) 2 6% - 23%
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