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Abstract The purpose of this study is to analyze the effects of financial and non-financial performance
measures in BSC on the performance of hotel industry. To achieve research purpose, this study analyzed the
data from korean hotel industry. Empirical results of this study show that there are significant positive
correlations among the performance measures in terms of four balanced scorecard. These results are consistent
with those of previous studies. In addition, regression analyses has shown that the performance measures have
positive impacts on the performance of hotel firms.
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<Table 2> Factor analysis for research variables

Panel A: Performance Measures

Factor loadings

Ttems I I m v
Financial Pstv_1 .892 .036 201 236
Financial Pstv_2 917 087 094 200
Financial Pstv_3 928 208 053 113
Customers Pstv_1 -012 739 325 111
Customers Pstv_2 137 772 258 020
Customers Pstv_3 039 915 -.005 -.066
Customers Pstv_4 033 .929 011 -.043
Customers Pstv_5 237 704 179 132
InProcess Pstv_1 087 271 .884 052
InProcess Pstv_2 074 164 923 125
InProcess Pstv_4 074 111 .904 173
InProcess Pstv_5 165 085 47 229
Ln & Grw Pstv_2 179 -.004 196 .866
Ln & Grw Pstv_3 091 04 175 920
Ln & Grw Pstv_4 234 027 103 734
Eilgen-value 2482 3950 3527 1.990
% of var. 16547 26574 23513 13267
Panel B: Performance of firms
Factor loadings

Items I i m v
Financial Perm_1 834 102 .268 176
Financial Perm_2 876 145 244 168
Financial Perm_3 878 168 .236 339
Customers Perm_1 -134 700 309 370
Customers Perm_2 087 785 101 016
Customers Perm_3 104 887 -.039 133
Customers Perm_ 4 0% 882 -.030 -.022
Customers Perm_ 5 2230 794 138 .060
InProcess Perm_1 194 .040 924 099
InProcess Perm_2 233 045 911 157
InProcess Perm_4 219 112 .902 179
InProcess Perm 5 209 150 157 371
Ln & Grw Perm_2 325 063 093 .887
Ln & Grw Perm_3 261 .098 202 .888
Ln & Grw Perm_4 088 140 325 770
Eigen-value 2399 3992 3601 2290
% of var. 15994 26614 24007 15267
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<Table 3> Cronbach's alpha coefficients

Research variables  Before deletion After deletion
No. of No. of
items Alpha items Alpha
Measures
Financial Pstv 3 0.889 3 0.889
Customers Pstv 5 0913 5 0913
InProcess Pstv 5 0.802 4 0.887
Ln & Grw Pstv 4 0.794 3 0.856
Performance
Financial Perm 3 0.903 3 0.903
Customers Perm 5 0.893 5 0.893
InProcess Perm 5 0.811 4 0.839
Ln & Grw Perm 4 0.800 3 0.845

4.1 AISAAETLS] TEA A
AZYa B Aol A= Pearson AT
TS AAeiglen, 11 A3kE <Table 4> AA8k3
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<Table 4> Pearson correlation analysis

Research b CuPv InPy LGPy FrPm CuPm InPM
variables
Measures

Customers Pstv 273"

InProcess Pstv 5197 .306™

Ln & Grw Pstv 569" .339™ 503"

Pertormance

Financial Perm 430" .342™" 307" .334™"

Customers Perm 320" .344™" 320™" 341" 445™

InProcess Perm 3417 388" 403" 336™" 453™" 471"

Ln & Grw Perm .362™ 327" .305™ 391" 488™ 303" .333™

Note) ““p<0.01, “p<0.05, “p<0.1
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<Table 5> Results of regression analyses

Dependent var. Fup

Independent var, B (T-value)

CuPm
B (T-value)

InPM
B (T-value)

LGPm
B (T-value)

Slop -0.082 (-0.823)
Financial Measure 0.231 (2.270)”
Size 0.080 (0.977)
Adj. R 0263
F-value 7.213™

Slop

Customers Measure
Size

Adj. R?

F-value

-0.111 (-1.122)
0.389 (3569)™
0.018 (0.257)

0.269
7.391°"

Slop

InProcess Measure
Size

Adj. R

F-value

-0.041 (-0.279)

0.254 (1.886)"

0.013 (0.093)
0.24
6.933"

Slop

Ln & Grw Measure
Size

Adj. R

F-value

-0.023 (-0.155)
0.281 (2.869)""
0.114(0.823)

0.216
5786

Note) ***p<0.01, **p<0.05, *p<0.1
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