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Abstract This study is performed to measure a performance of IMS using Delone & McLean’s Information
Success Model as a practical analysis for IMS implementation and their effects. For this, I reviewed the
pre-research literatures to attain the measurement factors for IMS implementation and information system
success model. For inspecting the hypotheses, answered the questionaries to the IMS managers.

The results are as follows: the first, to improve the user’s will, they have to focus on the service quality. The
second, to improve the user's satisfaction, focus on the system quality. Finally, which affect on the performance
is user's will rather than satisfaction.
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<Table 1> Descriptive statistics
section part answer ratio(%)
SMB 19 31.1
. IT Firm 14 23
organiza—- —
) Audit Firm 10 164
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Sum 61 100
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level of IMS infra 12 196
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sum 61 100
IT 34 559
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sum 61 100
executive 4 6.6
director 4 6.6
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etc 2 3.3
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<Table 2> Reliabilty Results
. Cronbach's Cronbach’s
variance answer
Alpha Alpha

1 7 0.909 0.909

2 10 0.908 0.908

3 10 0.925 0.925

4 9 0.955 0.955

5 10 0.962 0.963

6 2 0.893 0.893
1 information qualty 2 system quality
3. service quality 4: user's will
5. user’s satisfaction 6. Performance
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<Table 3> correlation between information,
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1 2 3 4
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standardizati| std probab probab ,
on t e F o R
ility ility
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<Table 12> Service qulaity affect on user's
satisfaction
non-
standardizati| std
proba proba )
on t o F o R
bility bility
B std. s
dev.
Con | 1.79 | 453 22613 .000 30,410 0w | 20
1 593 | .108 | 583 *'** 000 | sk ' ’

sk p< 001
1 : service qulality

[Table 121914 K= npe} 7o) AH|A~ % Zo] AR}
o) m )= k] disl] AHEd A
ko] 340%S Amata glon] Fgkd 304102 o)
= p<001 FEoll A BEAA o0& o3k Ao Yehyith

E:]RZ‘:_Z'.-_

Tk AH] AFA(B=583, p<.001)S A}84} whEL
A(+H)AQl A3 n|= Ao R eyt & AuAE
o] Z&FZ AMEA LT} mold S & 4 o,

71 162 A S St

obele] [Table 1312 AEFHE, Au|=E, A=wlF
S SHNTR AR, ARBANSES SEUTR
ste] SRS AT Aol

[Table 13]ellA] 33= wke} ko] FuFA, Au|2F4,
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Lp<001 Oﬂ/ﬁ EAHOE
Ao 45} 3ok,
<Talbe 13>  Regression Information, Service,
System Quality and User's
Satisfaction 1
non—
standardizati| std
on ¢ proba P proba R2
bility bility
s std. s
dev.
1 834 | 53 15 | 125

2 2w |50 239 [ 181 [ 075 | 150 | 500 | aug
3 [ .004] 218] 004 | 019
2.28

DT | 239 | 483 | 026
()

* p<l09, #xx p< 001
1 informatio quality
3. system quality

2. service quality
4: user's satisfaction

T3 AREE MU A Al2EEd T A AEE
A(B=48, p<HT AHFANEES] (DA FFS
2= Ao Yedt) [Table 1415 oA U538 A&
4 F 29stol /WS Eato] T HAF Astolnh
<Table 14>  Regression Information, Service,

System Quality and User's
Satisfaction 2
non—
standardizati| std
on ¢ proba F proba R2
bility bility
6 std. s
dev.
1 834 | 535 155 | 125
2 272 | 150 | .239 L8l 045
) 1O 600 | ant
3 004 | 218 | 004 | 019 | 985 | s | ’
4 547 | 239 | 483 2(3% 026

* p<0B, #xx pl 001
1. informatio quality
3. system quality

2: service quality
4: user’s satisfaction

[Table 14]olA B ule} 7o) AR EA Mn|~E4,

AZRELe] AT A% A3 ) o

B Y R = k] 41%5 et oM F

15.

ogk 107 eIt
St ARFA, MU aEA, AXHEA F A2HFE

(=483, p<.05)3} A K FA(B=239,p<.06) 2 A4S

of A(+)ARl S WA= ASE eI [Table

13]7} [Table 14]2 m]Fof& o SH¥4 AR FH )

U4l /d ol

<Table 15> Correlation between user's will and
user's satisfaction

User's Will User's satisfaction
User's Will 1
User's satisfaction 632(%) 1
#xp< 01

[Table 151914 8= vhe} o] AbgAfelw el AF8A}
RIEEshe] YRabAS v AFGRel 2ok LA u
Eoks =682p<0D2] A(nHl Asle Bk

olelel [Table 161 AHEAREES SHR5e 3
T AREAL RS FEHASE B 378N

<Table 16> user's satisfaction affect on user's
will
non-—
standardizati | std
on ¢ proba P proba R2
bility bility
5 std. 5
dev.
con | 140 | 471 299 | 004 | 514
1 774 | 108 | 682 | 717 | 000 | ek 000 | 466
sk p< 001
1: user’s satisfaction
[Table 16]914 2= sk} o] AHgA BHE} ALG:
Apel2ol A= ol vls) Avinm HEE e ek
LR B BRA0) 466%F AEekn glor] Fare
SLUMGRE Fo5F p<00l 5ol BAH R Fo3h

Ao Vet
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R ARBAESE(B=682 p<O00D2 AREAF W AKSREoL b= r=T4M4(p<0De] A A Ay

N
»

of A TS A= ALE YERth AE Bt

o}#]9] [Table 1712 AFEAIEE =

I AGAVEES SENTE s 87

o],

<Table 17> user's will affect on user's

r
s
i

olg9] [Table 19]1= AFEAIY LS} WIELEE =3
TR 1L e FEUFR slo] FFEAT dito]

={
R}

e
1%
o
IRV ot
oo

<Table 19> Regression for wuser's will, user's
satisfaction and Performance

: . non-
satisfaction standardizati | std .
o [Pt g v g
standardizati| std b b std. fity ility
on t Igr.?t 4 F Il;r‘?t a R B dev. B
NEI Hy e cons | 04 | 3% [ om |
dev. 1 485 | 102 | 48 | 717 | .000 **'* 0.00 | .679
con | 1.38 | .408 339 | .001 | 514 000 | 466 2 468 | 115 | 413 | 405 000
1 602 | .034 | 682 | 7.17 | 000 | sk ' ’
s D001
o py<.001. 1t user's will 2t user’s satisfaction
liuser’'s will

[Table 171914 ¥ v} 7o) AR&A}o) £ AR&Aqk
oo mA= 9

o] 466%= 4

p<O01 FEellM SAA 02 Feold A oR e
g AREAR] = (B=682 p<001) AHEAF THERIzo]

R
©7h R2FE AGA WERT} RobYS & 5 glom,

[Table 19]o14 23 kst ko] ALgxelwe} Abg}
THEETL g 3tel] W) d 3kl tie) A nw Ames
FG ol FARD ATAR = 5w e g el gr9%s Ada don Fik
4ok SLoM FRte SLUBCR HAFE o o) yj7o g o)z pe o0l 204 EAA 0T 49
3 Aow ekt

w3 APMMJB 485 p<.00D)2 Auoﬂ ﬂ(% Q)

r
f

F2 Ve A0 vehg F g

4.2.4 AFEAF o5, ARgX) RSl Aube] Al <Table 20> Hypothesis results
- - —
A Hypothesis 1ns§)eesclui10n
o Q~lol Q ZlulE 3 ) . - ;
[Table 18] A]' Z}‘/L“ A]' ° X} ‘l—"' *“9} O‘L}Q]'“] Hl Information quality affects on user’s accent
/61“?:}3'\:}74]% E‘i_)j] s JO]]’;}— will positively D
Information quality affects on user’s
H2 . . .. accept
. , . satisfaction positively
<Table 18> Correlation between user's will and : O
: R R 03 System quality affects on user's will acceDt
user's satisfaction positively D!
1 2 3 4 System guahty affect.s,. on user's accept
1 1 satisfaction positively
2 682(x) 1 5 Service quality afffects on user's will accept
3 167 (%) T44(5x) 1 positively
H6 Service quality affects on user's accent
#xp< 001 satisfaction positively D
1: user's will 2 user’s satisfaction Between User’s will and satisfaction
. H7 . . accept
3. performance affect positive relation
8 User's will afiesciiisvzln performance accept
[Table 18]0l| A4 X npe} 7o) AL-gx}o] =9} Al-&-2} _DOSEIVEY
H9 User’s satisfaction affects on accent
59l Aatele] ARAAS AR ARgAlo =} performance positively P

g 3= r=767(p<0D 2] A (+)#Q] FAAAE HYaL, AL
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