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Bpia RISSE A alolct. "SR’ ox2 fHaolE ARt & 633HY] =i
dol s5xegE wet FEAA shal J-2> 181719] =
57 BEE RAeR Ao,
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= e

i =

B ABAY 52.71%% HE oS A4
sl ua@e] Mol T
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2 RIS Hojge] tigh ApEo] Eobx|al et Skl whet ojm Aju]s

A o] gtk olgprt HAaL, o]2}k HEo] 2AQEe] AAAo)(health care)E ATt =
7rolA] Fagh aAR tRE e AR olRE SEAu|Ae) e ub Foll gk g
Ze] HAo|L) AlalE HE|9] oS L=5hH(Agency for Healthcare Research and
Quality, ol3F AHRQ), ol AZ5H/| §lsto] |7 HelAl Bxjord AAS ek 9
G AR, AEA A9S e o BAFHe] JU Bt @4 HoloF ghg 2001d
)55 0 8F1 G A (Institute of Medicine, ©]3} IOM)ol|A] WFaEalgict, “1efu) Wlo)A]

[

ARl Q= O] R ke (medical errors)= QmAla} WLlol| thgh Al=FF A5}, ARe] A7)
2 e W] ANA £4 B2 T R ofel me] 173 el A7
FFE A= T A S skl mAH|AY HE ASHA7]= Sash 2%l F of
LR, 2008)2 ek W Al Anlse] $iglo] sl e,

20034 w|=9] oS st A4 (The Institute for Healthcare Improvement, O]

sl THDoA]  viid 40,0007H2] fléitharm)AR[7F vl B WollAl dojukal glom, 1500
Tkl “/\(mlsta— ke)7}F sjufry dofual Qlufar FAkekginh AAA09] =924 o1l
= W75 (Health Grade)-& 20114 H QoA Ao A (patient safety event) Q& &
up uﬂq;ﬂq A 2~Elo]| 739] Eié A|&sHylom, 2007-2009 F<t wit]Alo] A} Ato]d
off}sl 4> Q)= 2220] 79,670 AA = ¢ttar ®B 3159t Doris and Edwards, 2013).

1999, IOMO] thA 5L E-L/\‘]Oﬂ OJ5h 44,000-98,00078 0] ofet 4> Sl o=t
Qg QI8 sfupr; WolA ARSIET], o= mlmolA F55 dovl= e olol=,
A2} AR =2 8HA YUt Altman et al,, 2004), IOMKE LA oA 157) F=7}
ool HAA|IAES 7EH oL QA (adverse events)?] AoV AR EEl IOMEILA]
= SelAbdS 2hxfo] Rl AR e 7L ofbd 9)5) 32| (medical management)7} 412}
3t Q8ll(injuries)?] Welo = LIsiAAES ALY kYT 19999 IOMEIIA|(To Err is
Human: Building a Safer Health System):= F& HYQ @ F(errors)o] FHS w9l
a1, 2001 &% IOMX 114 (Crossing the Quality Chasm: A New Health System for
the 21stCentury)~= #¢]9] Hd&(overuse), L-8(misuse), #Z3t A&-(underuse)S 7%}
Atk 199104 2001 &9 IOM2 @579 SRR s 913k w55 HAI5Fe
w2001 wm|=kel 5EQ1 ojito] ORI (medical errors)E AP KIS
2002 35%°] SJARR} 42%°] tiFo] wes Adstelen, 20048 AARollA 40%0)14e] =
T2 19994 o] % Alojo] Aol T upmFaL 17%Rte] T Fobglow U R 38%e Z
Zof M&EY Qrial 5l tH(Bleich, 2005). IOMX LA = 2004@7MA] Q)R 1} 2E 50%°]
%2 7o) apsialont o) Sussl] AHseial obg Wk ol w=ojsls) ofsg]
w59l who] glolckit B7hElo| ek (Young, 2009).
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Trefuh SRS IE s feloll tiek FEAQl siAS flsl olmate s Eolal ofit
st Ojmife o] Grwmel HzPdol gt WeE eldh 4 Sl A3 o] 2w AL,
olof] 2008 IHI+= Global Trigger ToolZ HaAFAL] H&S HYESH] Y5te] A3
o} E5F 2011 AlARAZ]4H(World Health Organization, ©]3} WHO)o| A= ZA}QHZ 0
Oat el Sl BhgoH mRabY Aol =S ekl sheldel oigh oAl w8
whS: ulistolcl,
e Suoldis olmvte WAIRS FAlIA el lmelo] glghzd Wwelmn
(2013)= 20079do| 2rEE ‘HY W YsabAe] I3+ X114 (The incidence and nature
of in—hospital adverse event: a systemic review, Qual Safety Health Care)S EUj
2 R SRl SR WA TR A 0,25, ARAISL UM 1A 7.4%, o7k Al
43 5%% Z=ABIct o] £AE Ll AFEIEAAR(2010)2] Y Al 5747
4,566710] X g3k 20k oF 3k 9,100%0] 19l B SRAIE At 93, of 7}
2o ey THsth AEE oF 19 7012408 FAET B dtellde dnid F
oluke. Mg (Ol R F, 20100 uRELH 1900~2005K7F] & 16¥17F 4,204719)
ofzmtes} wAslsl

ool |7l ol BAiREE W el Al A3k piE Bl

fllo ot

ol

\l

=4

;

(HSOPS, SAQ, AHRQQ—]- Harvard Medical SchoolO] +-% 7, The Manchester Patient
Safety Framework, Stanford instrument, Modified Stanford instrument )7} ©]9] =
A2l AREEAL QJOm(EUNetPaS, 2010), HARRbd 9 ojm A AN (A7 H,
2014)0] Wrojwjo] SRS} oS A|w=fslr] Q13k mgo] AlkEal Qltf

Aofst Mool obd 9 W@ HA UAel HEb 7| (The Organization for
Safety & Asepsis Procedures, OSAP)7} WHO2] 2z} <¢F#4 1u8-(Patient Safety
Curriculum Guide)?] T2 1S 4=3805}7] o] <A x] 2} (World Dental Federation,
o|s} FDDI st 9low, ‘IA 2 stusA A" (International Federation of
Dental Educators and Associations, IFEDA)Y} &4 =42 3+ Z(Inside Dental
Assisting Magazine Staff, 2010)92 Aslact ‘GHX|ToJAF 9)5) (The Council of
European Dentists, CED)+= 3% (European Union, EU)9| &x}ekd ALietor |1}
SACLAREE AR S bHsPl shod] wgol B AoleRs 91 BALS Sla) FHEsku
Uil(Feeney, 2007), 2#|QlofA= Aaplm gt flsiabde] AeF SAl 28E «
Fa SAOEHS 93k AH|Ql 9154 (Spanish  Observatory) 7} 2009 |91 142 3]
(Spanish Dental Council)tfol] THEo1%th FDI= SHEARPAN A A Tpejrte] 242 S7FA
7l Aol S5 w EeS sk, WHORF v5o® S8kl Sl thekAl 7IRE s

4 22 A (Multiprofessional Curriculum Guide for Patient Safety)+= SHA| 7} 3-s<d+t
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2F 0] =2 ojo|tl(Yamalik and Perez, 2012).

= 2 &J8F Fofol| A= hEsit A15/4(2013), Al 7191](2012)7F HSOPSE A}
Ol A8skRlar, AaeAb et A 55 ARk A5 4(2018)9] 17 F-A%k ¢l
ojty, A AAA TR Sl gAQEHo] o]fratEal Fatt EAR tiedolx
=6kl g 2| oJel Fopoll Al AR e Aot ofA] mimfslrh(ebsit AlSA]
2013), dHbH o= z)ofet fok= okt T omAlH|A Ay YL o8, omr]H
O] qtuint o= xlo) Mg WHollA Adolgk wol wWol 2wt o]m o kvt & skl
He] st Bl SA4o] dasith 2 At AR wEE Atere] SR AR A,
ol Al ARE AP gt =S AAA Eazolehs WHES
ol et oAZER 9] AAhE Feteh=tl FAlo] Sl

. TN B

2 ARY] BAHAAS W =2 w7 dlofEHlo] S7E olgste] sAeHE AR §
i 55olt), HElEd A Ul dlolEH|o]X 1)Core A H|o]EH|o] 22 ~KMbase (=
olst=5  glo|gH|o|,  http://kmbase medric.or kr),  KISS(sHsd|o|g o]~ M,
http://kiss. kstudy.com), 2)e+&AH L ZEH-ZI3| LA U(http://www. nanet,go.kr),
DBpia(http://www_ dbpia.co kr), RISS(Er&HGLR AU, http://www,rissdu. net/index,
jsp) 571E 7IRkEe= ARSIt AN A7l 2 tﬂo1E1Hﬂ°]i94 AaAled W oAE e
BHE 20149 397HA] R =S dioR AAlsRch Mol iAo gkl
"o g Akt
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S 239l golelilo] s 5/elA Bhebdelehs Aol R RS AN F, HAEY
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Wi ATt AN SRjebAT Pele] Gl i SolHolet Aol it B
Z3Hejo] glovt o] ARElA] ok shetie] 284, BRIHolt AAele] Hojns|z
wo] Atole] o] AbgEo] ‘TP OR ZAE QFdolet grol7h 2t
2} o] Asol Yurm wabwo] ozl Seb A mEsld e, W) Aok whi
i AR ol g AR ATEHI ARe ATEA P i, AR (4
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Holglon 919 7S Agsto] AATE 55HY| =HS HE ot ARE AdEig=Y o]
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1. 3 Ay
ClOlE{HO|A HME S5
EOIE 23 &
(n=633)
FENH =
=2 28 &
(n=181)
MEHA 28 5 BHXHE 28 5
(n=55) (n=126)
M 22
(n=55)
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o1 O,

ol LRAUE R £YROIY ST, 205 BE 5, 2006



A Systematic Review of Published Studies on Patient Safety in Korea 67

7A3] &, 20115 oyl 713, 2011 7Pt Aslsy, 2011 o]YPu], 20127 FGA} o]
©2012; AAA 5, 2012; 7AAN 2013; o]FAF 5 2012; 2E 3|9} 914, 2012; vt
27 5 20125 o|AWl & 2013; AN 5, 2013; AE| G} o]&L 2013; RAILT} JFEF,
2013; 7<=3] 5, 2013; o] A2y} o] 2y 2013; oefd &, 2014), JARE tho R 4oy
o]zl AHn=2)(7FwIo}, 2005, -4, 2012), {ZARR} oAbE: A tho R Ssfwlofx]
Arm=2)(=s| Y FAF, 2012; 7574 5, 2010), 7FEARR} oAb E v]E} 22T §HA
FYE O A n=4)(F57], 2009; 5 5, 2009; 4792, 2012; ¥vA 5, 2013), 1F
TARR} 7N BRI (T AL OFAY, A, I EAL ARRIEAIAL QFH A, Ee]F
BADE gito g ozl AHn=5)(127 &, 2007; §A1% 5, 2009; 4= 2012;
=33] 5, 2013; ARl 2013), F@ARR} AIQPIARE iAo = ?é‘ﬁﬂ(ﬂ{ AHn=1) (%]
ngak Adn], 2012), oSS thtew pRiEojRl dAHm=3)(HYBIet waF,
2007; w39 %, 2008, 2010), 7|eH(Eelata}, SIS}, Anbdel, AR}, w=CFAA
A )E WdeR sREeRl A=) (FE AT ofF]el, 20105 iRk, 2011 HEE]
o} @17]g], 2012; 7]-Gu ] 2013; AL 5, 2013; £43] 5 2013; 2439t 989 2013)
7F Qlglom, AakEoRe] A|apojal 9l Aup@IPARE ti o R aEo]R] At (n=1) (2%
I A5 2013)% A TPIAE oo aElofzl At n=1)(FA> 5, 2013)& 34t
sto] & 559 =g HHSIGleh (FEAPE SRR Rl oA 5 Ao s
52.1%% XPX]‘GP AL oim golA gkl HaE EANES 7 UV%}HI 01*‘6‘P1
%j 7F Feol7]
00455 Al = AE‘Jlt’r %‘7} L
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3E LT A (N=55)

ot A2 4 %
o] 7} o)A} 2 3.6
7FE AL 29 52.7
71ek 21 38.2
A A] 2} O] A} (1)* (1.8)

A 91 AL 1(3)* 1.8(5.5)
7)€} 1* (1.8)
Al 55 100

AAA wdards Foto] AREEO R RIS A et ol 3 29 .

SERRPAEStef| Tt ZSAEAEE AHRQOIA] 7HgE fRxQbd Q1A 2AL E=(Hospital
Survey on Patient Safety Culture, HSOPS)9] AXX], wu|=t EHAACStuofA] 7fdkst
SAQ, 7te¥s Tl HEAl ol AREESQIH vls AHRQOIA 7S HSOPS(H &
2006; 7142 5, 2007; w541, 2009; FAIE 5, 2009; HHE3Ie S, 2010; A5

S, 2010; o]eMAYI} S-X|<t 20105 ©]u], 2012; F-2>FH AR, 2012, P} o

m

ul

2012; HBleb A, 2012; Au|gat Adn], 2012; F-4-2, 2012; HA> &, 2013; A
o] % 2013; 9433] &, 2013a, 2013b; 9539} @3k, 2013; 7=3] %,
I AT, 2013)7F 7P wol ARSE TR RAFEQlOH o] ARA= A 69EF o=
ol met shaebdat weis Wshy, x2Es) orite Halel A 7H %‘Oﬂgi 3
=3}, ﬂXPOPXM e g 2REgof ois
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3| 717y ZARSk= Zo|th (A& ‘;—), 2007).
SE BRES 59 LikentHE(NS 184 Y-S T8t 502 S4u 14}
Shof| sl Aoz QAL QS5 ofufgit)
o2 == l®2 AHRQSP} Massachusetts General Hospital/ Harvard Medical
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e, I eEE 24t
oAl ©jzake. wel ek 3
o ofet ALl HHELEA,
B oA ek 1

al

pnd

xSl e o @ el
om, FIAT, mAl, ﬁkgf o=
o} (Sexton et al. 2000).
v ji

& ke A3} 5(2010)9] A-tollA] HEA|E
A 2007‘401] Mkt 9w oFHd%Y dE(Korea Health Industry Development
Institute, ©]d} KHIDI) 1197 FollA| tag-sat == 97 99 727 s =5t
of HEAl FHIE Te E=aF o o= W, dl AR, A, AR, 2 iR
ANH OAAE BOF 4oE Fo Ao R ikertiﬂ,EOﬂ o3l =X =¥}, 2008 KHIDIS]
T 19 & Pts st w127 o Zoto] AM-(HeRg el
2011)%t Z1¥}, KHIDI H7195 5 E‘*/Pi o Hed d(d=
Z<=3], 2011; ¥FaA 2012), 4&7] il
5 g Fbelol

KHIDI®] 37} o 5 ehirtoelsy) vl o

7154]013_71- o]élé;_ 2013) | 2( 2009)‘04 S=225)

(0]43] &, 2011), KOIHA(2010)°fA] 7H

A3] 2011), BFAA(2008)0] A dlo] 7

J(e] A9l 5, 2013), Lee(2009)7} 7H%J§

A A28, 2013)0] =ARE I,

s Eg et E Lee(2009) 9] 15tol A ARG EoRE 7]ER 2010 JCAHO

WHO, o|=7| 7RIS SollA AAshs gAehdwe] o] 5 W8S alste] 7=

- A (e FH, 2012)8 A3 Lee (2009)7F 7fet S Lee(2011)7F 74

HeRel 402, 54 Am(Fds|et &3, 2012), SHEAY] ARG 5, 2013),

2010 WU EAFE 3] (Hospital Nurses Association)o]|A] W8yst 7Fa obAa] x|z o] 2+

SELR Qs gor AR o= (o)A &3t o2, 2013)
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Van Dyck 5(2005)9] ¢ltoflA AREEl 247l WHSES 545t =75 Foreol
SHA] - HelRt T a(2012)7F 2AREL O, o] AFtoll A ok ot AlAElC R A}
oFFl, AR A2l oFeALE R BiEE AR F 47HAE AIQtsHIH

ZA QAIAE HFES =A== Downs?t Hazen(1977)0] 7|HHSE =515 Park(2003)0]
LLARe] 24 QJAkaE TS S5 fiste] AT A (HAEA 5, 2012) ARESERITL

Colla “5(2005) om7|¥ollA] =2 AREEIL Q= AR ek 97 S4%=+5 4
Eshl=tl o= DeAE Pl gl 22 ARl Mt dluAlS 1%t A=HSLOAPS) 2) 9=
713ke] SARRPESHPSCHO) 3) wl=y AfRF Q13| 4} Qb £3F A= H(PSCQ) 4)
AHRQQ] HSOPS 5)QFHxALe] £33} (Culture of Safety Survey, CSS) 6)SAQ 7)QMIEE
ZAHSafety Climate Survey, SCS) 8)°F=<obd A A|H7} (Medication Safety Self
Assessment, MSSA) 9)HY 4& Au|A PAESIEANHospital Transfusion Service
Safety Culture Survey, HTSSCS)o|t}, Colla 52 o= 7]doA Aot FEQ] UxbA 9]
H71E Sk= 57FA|(SLOAPS, PSCHO, PSCQ, HSOPS, CSS)9} ®HthRjoA Xdixl= 27}
A|(SAQ, SCS), °F=1} Eof 543 A|oA AREEo{ A= 27FA|(MSSA, HTSSCS)® U
ATk T7HA= HQle] RSk Alofal YA 27FA|(SLOAPS, MSSA)= ol o 4
Holi= Aol HE ZAR= 57 LikertZEE o] 8351931 tjii dxjobA Q] troksl 2o
Wt SHA HeE S5k Aom EAsHIh

H 2, AHE s sy =gy (N=55)
HpEq BASH 4 %
AP RSt et ZYE 21 38.2
P s T 10 18.2
Ao Ye] STt 4 7.3
Foko 7t 2 3.6
e NES 1 18
7€} 17 30.9
7 55 100

Ao A R Ee] THR =] EAI9 A off 3 33 Pt

=) FRRRPAY g =] FH HALS EAPL d4lehs SRQEAEste) b ks et
= (QH43], 2006; HFE S, 2006; HAS =, 2010; ©
2011; 73t} 74, 2011; WHEs|9) <3| 2011; 8F
o] eF AEl, 2013; S|P o]y, 2018; AT ARED], 20185 o] A2t o] 2,

=
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2013) B TLAPE A4Sk AR ROlMY FAE, 20100 o], 2012; %‘ﬁ%ﬂ,ﬂ%
olAe, 2012; AR 5, 2012 oA &, 2012: ¥R} 914, 2012 Hel 5, 2013

. 2013: oE 5, 20142 uERdth ERRPESkR olmAu| A Zﬂ##@fﬂw
WA g Qe el BAolu ARLE SMsh] 9%t el W, 7HAL AEARD H
£ e sk el 22 Al wEE sk Zlow (1l 5, 2013), bzted
Solek gk S8k sl *E‘ABPL NBAES) S FsE Qushe Slofrh AT
Hmste] it SHIrts ek Eo "iﬂﬂ TAeIH o]z oSl A EAPE T B
= M-S Sk A AUASSE Aufetar sfAEe] A,

w7 SAAPE 4she @X}(&{fﬂl ek ofells HHOoR Yatt £FA 2ARtE
AR 5, 2009; =S| Ut FHT, 2012), I FARKE O, Tt SE7IAL
PRI (A, 2009), FIShHHARE 5, 2009) FEHYRAHSA 5, 2010), =
FAL CBZIAHARIAL - e A et ZIEE AFell ek 2K AR oFAR 9
A S, 2013), w=RIQGRAIE SARHERAY, QGEBAL SRIARAL ARRJEAAL
A W I (48] 5, 2013a, 2018b; o589 9, 2013) 5 ChRRt FFEo] &
FHEle), ol AR gt QlAjo] ©hA] xS Amsh= 4?;01011 g Zlo] ofuzt
A Eel 2ol FABh: K oR lEo] exiebdwste] At dasiths A
ety olE S0l R FA A HiFEe] ARSI HoAer e e HEllY
of o AlEw A7E sl 7] wlel olF <199 Aol v FashH(f=2let
LR ,2013), wRIRAN FARARS] FARREof ek Ql4o] wmRlziehe] Alojo 254l
e = 842 Agsh] 2ol oo gk A zAl 9 &5 WA jeke] AT v
o S8 Zloj.

S e ﬁx}o? A2t Pl viAle e HHoR VEt w4
52007, AL 5, 2007, WEB|QF 7HAdE, 2010, 7tH<4E, 2010, 2012; wdE S
2010; 72, 2012)°14 AEJ—PQL Safe} AR EAlS skl x| WS g A
A7, A oy b Aae gt 23Rt EHeks 5 AVl 5 SRkt
oAt :Lali ol Al 4l x%lﬂ A %%:_W o 24 Ak 4 fle

l

2]
gk A7 S840l sl &Rk QIAJskaL A

EE
_40

|
|
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oo"

= TOBAT T
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Abstract
A Sydematic Review of

Published Sudies on Patient Safety in Karea

Han A Cho, Hosung Shint

Department of Social and Humanity in Dentistry,

Wonkwang University School of Dentistry

Patient safety globally has been paid attention to a sailent issue among national
agenda in healthcare, Agenda for health in domestic is moving to establish the way
of getting improved patient safety and quality of health care, Patient safety is a
fundamental demand in our country's dentistry and this study implemented a
systematic review of published studies on patient safety,

The articles was retrived from KM base, KISS, DBpia, RISS, National Assembly
Library and a "Patient Safety' term was only used. Following on the literature
search and study selection processed, the initial literature search identified 633
citations, fifty—five articles met our inclusion criteria, The nursing primarily
identified as a major subject of studies (52.7%). The instrument used in patient
safety culture was mainly the Hospital Survey on Patient Safety Culture released by
the U.S, Agency for Healthcare Research and Quality, which was translated into
Korean (38.2%). The main propose of the studies was to investigate the perception
of patient safety culture and safety care activities (40%). The intervenstion
suggested for the patient safety culture identified the effective coordination and
teamwork skills, openness of communication against prevention of safety accident,
Despite of an interim report about patient safety, the contribution of the study is

to summariz published studies on patient safety in Korea,

Keywords : Patient safety, Patient safety culture, Patient safety in dentistry,

Systematic review
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