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Health System’o]t}, o] HILx7} ZxHE o] om7|yhfjolx] WAsh= omikoof gt
QAo & WIS 7PA A HAeke] 4, 2010).
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sk #h7 Aol 7lofstal ko], 2010 fulget 1gu], 2012). P=HE 20004
6€el H71/d(Department of health, DH)2| Hi1AE Fall SRR thgt Aleg =Hs}
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Ko oilo= O)H 2 F(medical error), A2 F(near miss), 2&JFEA}il(medical
accident), 2]E¥}-2(medical malpractice)?] &2 7@ cf23} Zo] Holstdct o=
QTEr(medical error)= AehollAl 2m, ool o|=7|7HA] K= A4 s, A=) g
F= oSk ti® shA] Sk A(HE ©A9 o) Ee A dAS QIS AlEE A A
% (718 ©A19] e oulgiehe]ldd, 2010), @5F7F AUAABOlE S mARILRE o]ofA]A]
A= 52 ofz] WA ¢ A5 L5 (near miss)etal FolshH, Q)= AFil(medical
accident)= &JAfe] MpAojFel PHAIQlo] o\ Z|dolA 2] Xdk, HAL Am 5 om
oA ol Al WS &4 AAE oulgit). oY Thsdt flsliAbd ] skeizd el
EeE = 9|72 (medical malpractice)s= Q)R 70 RS A FEsHHA TAs] 7FAof &
2ol o ASe o k] Aol GRS v AFE uTTHel, 2010)
S AR STATA 11,0 WHS olgalo] Qb Sao] mE olRAl W oy
aeE e,

m{m

A AR A% BEAS SIS 2% 2E AR Sk Aold WA A

Azseoh PAMOR QXA et AL, FAE Aelel A ABIE Aot Kol
Aol TisEAe] WolAleh, Rk Helds 159 7|20 ulmsEm AH Hukolajel Ao

FAPA Lebeeh g 1)
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& 46,94 = TR 401‘41 HAE F5 o)k TP Al vERd A9
= 404 olA-49A1gl o Het MYUESE 16.3d 02 LEltth o ujAk o] v}
A el 7FRt= S AR X%xﬂA 63.3%°] siFBFATHEE 1).

H 1, A gukAel 54
=4 = N %
3 WA} 184 92.4
o &} 15 7.54
L}o] 394] o]s} 30 15.0
404 o7 — 494 o]& 104 52.2
5041 o] — 594 o]s} 53 26.6
B0A| o4 12 6.05
PAFURSIPYRES 1y 146 73.3
28 36 18.0
31 ol 17 8.01
O muf M HE
Jpelom o 126 63.3
of & 73 36.6
(N=199)
Akole R & ofmAbal H ool vt A9 ot v oEARLE 6,874,
oA 7.3 0 R AT i & omALE ARt AHojAl= 5 o Ut 47
(28.20%) 02 7V WA Uehda, Y & REAS A Auejiks 6-1010] 381

1o
H
HL‘L 0.
oZ‘:

(30.59%) 0.2 7P Al UEbdth ESE ojmAlaL Yl Y AER SR 83.5%
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7h olmAE Adslai, 62.8%7) olREAe Atk 2AE oleabe] 4
o 1bsh 12REAIME Y WA Uehdn, S2ed AR 1-saVh 1007
(83.0%) & 7FAF =7 LFERTH LY 2).
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oAl W EAo] AFE e WHoRE ol Helwdo] 99w (59.64%)0] 71
%7 vehdan,

Ho
71Eb 297 (17.47%), ¥ EIL SRl T] 287 (16.87%), A o=
HiA; AW 7 (4.22%), T8 3W(1.81%) <o = Z|EE et A 67iY 1F A 2
AL 9 B ARgE HE Bl SHEA S 50uk o] 4-1009Hd  mlnto] 197
(23.75%), 1009FY ©]AF-3007+ u]wl 1718(21,25%), 10009+ o]A4F 10WH(12.50%), 109+
o] 509 muF 9'H(11.25%), 5008FY ©]AF-1,0009HY w|Yl 87H(10.00%), S 7'
(8.75%), 3009+ ©]AF—5000F u|gk 67(7.50%), 109F gk 478(5.00%) <=0 UFEpy)
CHEE 2).

B 2, omrfal Y omgAel 54

3= 25 N %
ol AlTl 4l Haol] Ala

Aiﬂlgﬂgﬂ(ﬁgﬂ 162;’% ] ol o] gt 99 59.64
71 e} 29 17.47
HolHok + o] ZujA H Y] 28 16.87
Aol o mul Q] 7 4,22
o 3 1,81

Z] 4 Al 4l
o A6 W s okl vl ! 5.00
109HY o) Ak—500+Y w]vk 9 11.25
507k o] AF-1009He u]gk 19 23.75
1009+ ©]AF-3009HY H]gt 17 21.25
3009+ o] AF-5009+ w]gt 6 7.50
5009+ ©]AF—1,0009F wlgk 8 10.00
10009+ ©] A 10 12.50

o 7 8.75
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ArWo] me mihare] WA F98 d5el BEe wy WAL 24371(19.44%),
B IEARL 23971(19.12%), b TEARL 18071(14.40%), UETHE TeARLL 1527
(12.16%), H& WAL 15171(12.08%), W] ¥RIARAL 7071(5.60%), v #eIAaL 124

(0.96%)9) =08 ZAMEACE WSPYAE FHoR LR FS AukelAb AL 133
71(10.64%), HmH 2l BeAfL 13371(10.64%), W4 AL 371(0.24%) 0= LE}
WOHE 3). Al Arls e 2 49 Hds 3z & ol s eR s A
H g5 897(6.76%), w7y w¥ AmolM ALE Y Aoksart wAIZE H A 703
(5.32%), A&THE ¥ ARLoA AY - JEHES] $8= AV ® A5 5371(4.48%)
o] oz J|2Eqr),
2 3, A5 670 7P AR ofmabal Bl 2 54 (N=1248)
= i U4(%)
A 2|9 vl ARl 70(5.60)
B JETESL TR Aba 152(12.16)
C HEz|Fel By Abal 151(12.08)
D WG| ZeF HlE ARl 243(19.44)
E HAX R} welE Al 239(19.12)
F upef el e AL 12(0.96)
G A apojarel wrE ARl 133(10.64)
H ARz By Al 133(10.64)
I Aol A E ApaL 180(14.40)
J 73 HlE ARl 3(0.24)
B - A
Aapelare] b EAo] ul oRAlI W olREAe] A% G52 wmsh A oRA}
AL ol Mut SAH LR FofRt #olE KA miAS of" e $AE oo
LA Qo Q&AL Fearel Ao s A7yt & Jiddso] mhet Zolrp Al
e AU = AATH(pC0.05)(GE 4).



A Survey of Medical Error and Disputes for the Provision of Patient Safety Measures 9

B 4, UvHH S4o] mhE olmaba W ok AF i vl
ABADHYRR AR EMAHRS
? 2 R P 5 2 R P
A =z} 152(93.25) 32(88.89) 184(92.46) 0.370 117(94.35) 67(89.33) 184(92.46) 0.193
o] x} 11(6.75) 4(11.11) 15(7.53) 7(5.65) 8(10.67) 15(7.54)
oy 394 o]s} 17(10.43) 11(30.56) 28(14.07) 0.011* 16(12.90) 12(16.00) 28(14.07) 0.500
404 — 49A4] o]sF  87(53.37) 18(50.00) 105(52.76) 62(50.00) 43(57.33) 105(52.76)
50A4] — 594 o]s} 51(31.29) 6(16.67) 57(28.64) 40(32.26) 17(22.67) 57(28.64)
6OH] 0]% 8(4.91) 1(2.78) 9(4.52) 6(4.84) 3(4.00) 9(4.52)
QEHH%&?JEQACQ T°|— 105(64.42) 21(58.33) 126(63.31) 0.493 80(46.52) 46(61.33) 126(63.32) 0.652
O] g HjAH O H & 7)ol H 58(35.58) 15(41.67) 73(36.68) 44(35.48) 29(38.67) 173(36.68)
14 116(71.17) 30(83.33) 146(73.36) 0.327 87(70.16) 59(78.67) 146(73.37) 0.221
222 Ab 42
B 2% 32(19.63) 4(11.11) 36(18.09) 27(21.77) 9(12.00) 36(18.09)
3w o)At 15(9.20) 2(5.56) 17(8.54) 10(8.06) 7(9.33) 17(8.54)
53 o]s} 10(6.13) 9(25.00) 19(9.54) 0.004* 7(7.26) 10(13.33) 19(9.55) 0.140
— 6 — 109¢ o]s} 18(11,04) 6(16.67) 24(12.06) 16(12.90) 8(10.67) 24(12.06)
= e
OH ,\“ 11 — 159 016} 37(22.70) 5(13.89) 42(21.10) 30(24.19) 12(16.00) 42(21.11)
e
16¢ — 204 0]6} 44(26.99) 10(27.78) 54(27.13) 28(22.58) 26(34.67) 54(27.14)
214 Ol*c]' 54(33.13) 6(16.67) 60(30.15) 41(33.06) 19(25.33) 60(30.15)
Iv. o %

2 =0l gAke] Aol tigh 14 skt omAbal W BAE vhebies o)mzlat kb
O] Az} Zpol7p AXHA OFARAL W B wid Frlsks S=Alolnt S)m A A Ay
off Al HAYRE OmAbILE SRAbolA] A A ke mE WRE ofuel, A A 9 AL
Ao g S4lE 2tk 5 S SHS

2RgRlth(4le/d, 2013), WE3E OmAfal= QIXEe] AR
7EA] Rlel ofsf A=, @3] AlARlo] opd om%]

ARRHH B flsl ATshA] b2 ek SRSkl vkl & 4 QITH(ARA, 2013),
At oEARL B ojmi Aol otk AEiE etste] shaRbAEskE H2HA1717] fI't 7%
AaE 2-gst7] Qe et 2 A4} o mAbL WA E AT R life time 7|
o= SHAY] 83.5%7F mAILE AL, 62.3%7F omiAS AESI o mAL
A B FeARE tie s g k(o] Fu], 2012)9] 26,4%H ;A LEREAL, 9]
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2R AReoME TS thtos # A7EHoL 5, 2005)9] 27.42%, ATIAA}
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AR, s, A, ok A on wIY Fo] st B digku ek A
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Abstract

A SQurvey of Medica Errar and Disputes
for the Provison of Patient Safety Measures

Kim Sunmi, Shin Hosungt

Department of Social and Humanity in Dentistry,

Wonkwang University School of Dentistry

Purpose: Medical error that threatens patient safety is an important issue to be
solved for improving the quality of medical services, and it leads to economic loss,
including physical and mental damages to heath care consumers who want to solve
health problems safely., In this regard, this study aims to investigate the actual
status of patient safety whose importance has been emphasized at home and
abroad, and an analysis was conducted through a questionnaire survey of dentists
from dental healthcare institutions.

Research methods: Questionnaires were written out with focus on identifying
actual status of Medical errors, Based on the initially composed questions, an
expert consultation was carried out, and the category of Medical accidents (Medical
errors) was divided into medical conduct—related items (36 items), medical
practitioners and auxiliary personnel—-related items (12 items), patient—related items
(15 items) and administrative accidents—related items (3 items), Among members of
the Korean Dental Association in 2011, 199 dentists were extracted by means of
stratified sampling method as the subjects of analysis,

Research results: The average number of years when medical accidents and
disputes occurred after opening a dental clinic was 6,87 for medical accidents and
7.35 for medical disputes, That of dentists who experienced medical accidents within
5 years after opening a dental clinic was 47 (28.29%), and that of those who
experienced medical disputes in less than 6—10 years was 38 (30.59%). In addition,
123 (74.1%) dentists were found to have experiences of 1 to 5 medical accidents,

and 103 (83.0%) dentists experiences of 1 to 5 medical disputes. A look at the
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distribution of all types of items related to medical accidents according to the
details of medical treatment revealed that the number of orthodontics—related
accidents was highest with 243 (19.44%), and the number of dentists—related
accidents was 133(10.64%), which is highest among the percentage of persons who
conduct medical practices, The comparison results of the occurrence of medical
accidents and disputes according to the general characteristics of dentists found
that the age and the total number of years after opening a clinic showed a
statistically significant difference in the item of medical accidents, and medical
disputes did not show a statistical significance in any items,

Conclusion: It is thought that to promote a culture of patient safety, there is a
need to form basic data supported by a survey conducted in Korea based on the
existing studies abroad, As a research on the starting line from the perspective of
patient safety, this study sought to identify actual status of patient safety. Based
on the findings of this study, interests in patient safety from dental industry will
be increased, and furthermore follow—up study needs to be conducted with various

subjects such as medical staff and patient group as the primary target.
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