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ABSTRACT

Government 3,0 Era,

Issues on Freedom of Information System
Jung, Zin-Im - Kim, You-Seung

In the recent years, Gov, 2,0, which strengthens not only a claim for
freedom of information but also sharing public information, became a new
paradigm of government operations, In line with the paradigm the Korean
government promotes the Gov,3,0 policy, This study exams the freedom of
information system, which expends its roles and responsibilities for
enhancing the usage of public information in the Gov,3.0 era, Furthermore,
it analyzes the system’s usability from the perspective of users, The
freedom of information system is the fundamental portal for all the public
information’s disclosure and usage, Without providing the solution for
problems of the system, the Korean government's Gov3,0 policy cannot
succeed, Also, Park Geun-hye Government's Gov.3.0 initiatives which
consists of tasks, such as reinforcing freedom of information, immediate
releasing original documents, and expending public access to information,
should be done through the freedom of information system, The
importance of the system is increasingly heavy, It is not only the simple
online contact point for public information, but also a public sphere for
sharing public raw data and for implementing the Gov,3.0 vision,
However, the current system still does not slove it problems, This study

analyzes the system’s problems in terms of usability and sustainability, As a
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result, it provides three alternative strategies for the freedom of information
system, including ‘personnel and financial support expansion’, ‘strengthening
user-friendly operating and ‘establishing long-term strategies for system

improvement,

Key words: Government 2.0, Government 3.0, request to information
disclosure, freedom of information systems, public raw data

system



