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A Study of the Characteristics of Perception According to Gender in the Image Evaluation of Cafe Facades
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Abstract Facade design makes the customer to select and remember of commercial space. Therefore, if it can be
identified characteristics of perception in image evaluation, it will be possible to easy visiting space and
re-selection with motivation through identity and differentiation of commercial space. For this study, cafes among
commercial facilities were selected for the appreciation of the differentiated design features attracting customer’s
eyes through space image evaluation by gender. The followings are the conclusions drawn from the study. First,
when the features of mean and deviation of [Factor 1] were employed for the appreciation of the perceptual
characteristics of both men and women, it was clearly found that customers regards the facade design as a
coarse one even though they are confused about whether the facade design is the straightened-up one. Second,
customers perceive facade design as the one which is bright but not unigue through [Factor 2] while in the
process of selecting adjectives to describe it men’s perception as to “being vivid but interesting” was dispersed
and women’s as to “Being bright” was also dispersed, too but the women perceived it as “being opaque.” Third,
it was revealed that the perceptual characteristics of [Factor 3] were perceived as “warm but boorish” and “warm
but crude” by men and women respectively. Fourth, most (80%) of the adjectives employed for vivid description
of their perception by both genders were found to be consistent.
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