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Table 1. Test of Sphericity

KMO measure of sampling Bartlett's test of sphericity
Approx. x° 8139.340
1929 df 1540
p {.001

Table 2. Result of Factor Analysis

Factor commu
Contents . )
loading nality
Factor 1. Allowance for existential-phenomenological forces
54. Home-care nurse understand a difficult situaciton | am experiencing. .885 .857
55. Home-care nurse understand a suffering my family has. .878 .809
56. Home-care nurse understand my suffering and conflict due to disease. .832 .827
52. Home-care nurse listen to the needs | want. .826 779
53. Home-care nurse help my recovery. .782 773
51. Home-care nurse help | can care of myself. .669 .662
17. Home-care nurse remember what | say. .332 .709
Factor 2. Formation of a humanistical altruistic system of values
1. Home-care nurse always care of me kind with smile. .898 .700
2. Home-care nurse understand my difficulty and take care of me. .849 .828
3. Home-care nurse keep my secret. 77 .756
4. Home-care nurse respect my right. .692 .796
6. Home-care nurse give informations needed to me and help me can do
" . .b45 .663
positive health behavior.
5. Home-care nurse solve my helath problem with the ethical way. .489 .624
Factor 3. Cultivation of sensitivity to self and to others
21. Home-care nurse talk with me seeing together. .666 .662
22. Home-care nurse shows complexion which she can understand my
. . 619 596
emotional condition.
25. Home-care nurse give me opportunity that | talk my anxious. .607 175
23. Home-care nurse talk to me at the appropriate voice tone. 574 117
24. Home-care nurse give me datum and informations | need. 539 757
16. Home-care nurse listen to carefully my emotional expression without any
) 494 .600
discomfort.
26. Home-care nurse ask me my emotional condition and thinking. .489 764
20. Home-care nurse take care of me continuously until my problem is solved. 479 673
14. Home-care nurse find out when | am nervous. .469 .675
15. Home-care nurse ask to family worries of my family frequently and consult
; . .430 744
with family.
27. Horlnefcare nurse ask and identify my feeling after some procedure and 408 731
caring.
Factor 4. Development of a helping-trust relationship
45. Home-care nurse evaluate home care service regularly given to me by 729 707
calling and survey. ’ ’
48. Home-care nurse help me about service request needed to me such as 633 661
bath, lunch box, helper, reduction of medical fee. ’ ’
47. | can contact to home-care nurse instantly when it is necessary. 619 .699
49. Home-care nurse make a request me to hospital or community resource
, L 690 .636
after checking my condition.
46. Home-care nurse teach me how to communicate with hospital when it is 546 695
necessary.
44. Home-care nurse explain me medical insurance of drug and medical 505 661

supplies in detail.
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Table 2. Result of Factor Analysis (Continued)

Factor commun
Contents ) )
loading ality
Factor 5. Promotion of interpersonal teaching-learning
43. Home-care nurse identify visiting days as the charge for medical
652 701
treatment.
39. Home-care nurse explain me the fee of home care in detail. 612 675
38. Home-care nurse explain me care and sequence of procedures given to
. ; .b43 .780
me in detail.
42. Home-care nurse help me keep clean and safe environment. 531 .688
41. Home-care nurse explain me about visiting of emergency room and
e ; 513 .684
procedure of readmission in detail.
37. Home-care nurse explain me treatment procedure and medication in detail. 609 814
40. Home-care nurse explain me home care plan and contents in detail after
: . . 409 707
discussion with docter.
Factor 6. Instillation of faith-hope
10. Home-care nurse speak comforting words to me about the result of clinical
test .764 .745
9. Home-care nurse give me courage saying my health will be better than 739 792
now. : ’
12. Home-care nurse explain me the result of procedure and test in detail. .673 .765
11. Home-care nurse advocate my position. 464 .651
Factor 7. Systematic use of the scientific problem-solving method for decision making
31. Home-care nurse know what my health problem is. 677 797
34. Home-care nurse use the recent medical supplies to care of me. .633 725
35. Home-care nurse apply th recent nursing care skill for caring me. 619 .763
33. Home-care nurse give me considerate, skillful, and professional nursing
.bb9 817
care to be recover my health.
26. Home-care nurse ask me my emotional condition and thinking. 442 .778
28. Home-care nurse check my body condition. 419 .778
Factor 8. Provision for supportive, protective, and corrective mental, physical, sociocultural, and
spiritual environment
29. Home-care nurse check my home environment. .649 .736
30. Home-care nurse identify my economy difficulty. 613 .707
50. Home-care nurse contact to religious group for me when | want. 423 .635
Factor 9. Assistance with gratification of human needs
7. Home-care nurse let me know visiting schedule in advance. .693 771
8. Home-care nurse give me home-care on the right date we promised. .637 .752
18. The day home-care nurse visit me is accurate. 5630 560
Factor 10. Promotion and acceptance of the expression of positive and negative feelings
19. Home-care nurse always respect my opinion when she practice some
1499 724
procedure and care for me.
32. Home-care nurse explain me nursing care plan for me. 404 775
13. Home-care nurse counsel my health problem with wholeheartedly. .331 727

Variance

Cumulative variance

Factor Eigenvalue explained(%) explained
1 25.36 45.29 45.29
2 2.90 5.18 50.46
3 2.37 4.23 54.69
4 1.79 3.20 57.89
5 1.60 2.86 60.75
6 1.52 2.71 63.45
7 1.39 2.48 65.93
8 1.27 2.27 68.20
9 1.21 2.16 70.36
10 1.07 1.91 72.26

(o)
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Table 3. Convergent and Discriminant Validity

Convergent validity

Discriminant validity

Convergent Discriminant

Domain ltems Correlation range success” Correlation range success™®

(%) (%)
Factor 1 7 .60 .87 100% .34 .70 89%
Factor 2 6 .65 .83 100% .25 .66 94%
Factor 3 11 .65 .79 100% .29 .66 97%
Factor 4 6 .64 74 100% .23 .66 94%
Factor b 7 .66 .75 100% .34 .72 94%
Factor 6 4 62 .75 100% .30 .68 81%
Factor 7 6 .70 .79 100% .39 .76 89%
Factor 8 3 47 .68 100% .23 .54 63%
Factor 9 3 40 .64 100% .26 .53 63%
Factor 10 3 .59 .63 100% 41 .74 30%

* Convergent success is defined for any correlation between an item and the appropriate domain score

of 0.40 or greater

** Discriminant success is defined for any correlation between an item and the appropriate domain
score significantly higher (>2 standard error) than with other domains

Table 4. Reliability Test N=166
. Standard Cronbach’s Guttman Split
Domain ltems Mean .
deviation alpha half
Factor 1 7 3.53 49 .93 .89
Factor 2 6 3.69 41 91 .88
Factor 3 11 3.61 42 .93 .89
Factor 4 6 3.46 b2 .87 .88
Factor 5 7 3.59 45 .90 .88
Factor 6 4 3.60 44 .84 .86
Factor 7 6 3.65 43 91 91
Factor 8 3 3.12 .61 .73 .62
Factor 9 3 3.73 40 .72 b4
Factor 10 3 3.70 40 77 .67
Total 56 3.58 .37 .98 .90
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ABSTRACT

Development of the Tool for Measuring the Care Satisfaction of
Home Health Nursing based on Watson's
Theory of Human Caring’

Jun, Yeon-Sook (Graduate School, Sahmyook University)
Kang, Kyung-Ah (Professor, Department of Nursing, Sahmyook University)

Purpose: This study is a methodological research study for development of a tool for
measurement of care satisfaction of home health nursing in patients who have received care
through home health nursing and to test the validity and reliability of the tool. Method:
Based on Watson's theory of caring and its constituent factors, the literature related to
home health nursing was reviewed, and the standard of home health nursing was compared
and analyzed. For verification of the validation and reliability of the final tool which has
been developed, data were collected from 166 people who were receiving home health nursing
care. Result: According to results of analysis of the factors based on Kaiser and scree test,
10 factors with an eigenvalue greater than 1.0 were extracted, and they explained 72.26%
of the total variance. In addition, the factor loadings of 56 questions were greater than .30.
For verification of reliability, Cronbach’s alpha for all 56 items was .98 and Guttman split
half reliability coefficient was .90. Conclusion: This tool based on Watson's theory of
caring contributed to development and application of the nursing theory through verification
of the theory.

Key words : Tool, Care, Personal Satisfaction, Home Health Nursing

* This article is a revision of the first author’s master’s thesis from Sahmyook University in Korea.
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