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Effect of Social Support for Social Welfare Workers on Job Satisfaction
—Focusing on local child care center—
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Abstract

The purpose of this study was to analyze the effect that the social support for social welfare workers
who are the key personnel providing the service to children directly at local child care center would have
on job satisfaction. For this study, the social welfare workers of local child care center in Jeollanam-do
were surveyed. A total of 240 questionnaires which had been collected were used for analysis. This study
analyzed the effect of social support on job satisfaction by defining the demographic characteristics of
social welfare workers as the control variables. The results of the analysis showed that the social support
had the greatest influence on job satisfaction. Such results suggest that the stronger social support for
social welfare workers would increase the job satisfaction of social welfare workers. Based on the results
of the analysis, the following recommendations are presented which can help increase social support for
social welfare workers: First, it is necessary to standardize the works of social welfare workers at local
child care center and provide them with specialized training and education. Second, additional points
should be granted to excellent local child care centers. Third, a cooperation system needs to be established
which links the networks of colleagues and local societies.
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