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Health—-Care Services Recognition Comparison of patient between

Korean Medicine Hospital and Seoul Health Center.

Jeong sun—hyeon1 - nam seung—gyu2 - Kim Yong—Ill*
"Dept. of Acupuncture & Moxibustion Medicine, College of Korean Medicine, DaeJeon University

2Dept. of Industrial and Advertising Psychology, Daejeon University

Objective : This study was designed to health-Care services recognition comparison of patient between
Korean Medicine 00 Hospital and Seoul 00 Health Center.

Methods : 277 subjects were participated in this study. After a treatment, we analyzed a patient type by
using a questionnaire. After all treatment, we conducted a survey about Medical Trust Scale, Medical
Happiness Index Scale, Service Quality Scale. To evaluate a satisfaction degree, we analyzed results of survey
statistically.

Results : The results of the analysis, Korean Medicine 00 Hospital group got a higher score than Seoul 00
Health Center group statistical significantly on Medical Trust Scale, Medical Happiness Index Scale, Service
Quality Scale.

Conclusion : Korean Medicine 00 Hospital group got a higher score than Seoul 00 Health Center group. It
was more effective in Korean Medicine 00 Hospital group than Seoul 00 Health Center group.

Key words : Treatment tool by medical service perception index, Medical Trust Scale, Medical Happiness
Index Scale, Service Quality Scale, Satisfaction evaluation of Korean Medicine 00 Hospital and
Seoul 00 Health Center.
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Table 1. The Composition Rate of The
Study Group by Gender

bents o2t A A

N % N % N %
20tield} 7 252 15 541 22 7.94
30t 22 7.94 37 13.35 59 21.29
40t 32 11.55 62 22.38 94 33.93
50t 40 14.44 36 12.99 76 27.43
60tHelY 9  3.24 17 6.13 26 9.38
AA 110 39.71 167 60.28 277 100.00
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Figure 1. Process of Study on Satisfaction
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WAkl ofzbe] g W2 YWY 36', B
A2 738 o 1099elaL, o= g 63
W, By 105 o R 1689Woln F FHAE
277 olth. = A F S B EEode
WAk lvrh 457, @Iz 529, A7
o 93k e 529 o 11090l o
2= ok 64%8, @713 889, 7|3 88 o w
& 1677%e1H AEI AP Fe wEe

&3 2 tH(Table 3~4).

Table 3. The Composition Rate of The
Study Group by Korean Medicine 00 Hospital
and Seoul 00 Health Center

= =F BE]
N % N % N %
W 36 13.00 63 22.74 99 35.74
7 4 73 26.35 105 37.91 178 64.26
Al 109 39.35 168 60.65 277 100.00

O )

Table 4. The Composition Rate of The

Study Group by Hospitalization Experience
w2k of 2} A
N % N % N %

o} 45 16.24 64 23.10 109 39.35
71Zv 52 18.77 88 31.76 140 50.54
71Zzv 52 18.77 88 31.76 140 50.54
2 Al 110 39.71 167 60.28 277 100.00

ol L =

2. ALgE A9 e BHEE
YA o ¥4 (internal consistency) Al 4¢]
Cronbach®] ¢3AFE A& AFeE &
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FJATE dA=e 45 a = 0.920750, BFA
59 A9 o = 0.921353°]{tHTable 5).

Table 5. Factor Analysis Result of Medical

Service Perception Scale - Cronbach?]
Alpha

A+ A5 ETAE
o AH 2 14 0.981796 0.981455
oA =EE A4 0.979417 0.979601
SR P A4 0.920750 0.921353

3. BYFE w2 uAu2 A9 Fo

D oAbl oiek FaGEFEHEADS 3k

B (EEAADe] 247 AEAAEEE Y =
4.33(0.71), BA& = 3.13(0.81), HE7]&=(3
e = 4.49(0.69), B34 = 3.30(0.82), &

E58EMEY = 452066), BEdx =
3.05(0.93)), A58 EY = 4.36(0.75),
HAL = 3.0600.92), THTHEYEY =
4.43(0.69), ¥4 = 2.83(0.98)), =5 iy
Aol RALFGHET =& WER H4E

HtH(Table 6).

Table 6. Mean(Standard Deviation) and t of
Medical Attendant by type of hospital

gz dpge wAs WAt

el akel A EA) 4] 4.33(0.71) 3.13(0.81) 3.56(0.96) 12,22
Golale] M4 4.49(0.59) 3.30(0.82) 3.72(0.94) 12.46%x
Golae] %58 4.52(0.66) 3.05(0.93) 3.57(1.10) 113,65
droa el 559 4.36(0.75 3.06(0.92) 3.52(1.06) 11.77:#x
dojate] g7 4.43(0.69) 2.83(0.98) 3.40(1.17) 14,21
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tHTable 7).

Table 7. Mean(Standard Deviation) and t
of Medical Team by type of hospital

= Y B dA t

3

o)gxeHWA  4.51(0.65) .320.85) 3.74(0.97) 11.89w

olaxiolalgA 4.33(0.77) 3.09(0.88) 3.53(1.03) 11.51xx
olaxlo A A 4.25(0.72) 3.09(0.88) 3.49(1.00) 11.02sx
o|g71e1 1 HA 4.60(0.58) 3.34(0.92) 3.78(1.01) 12.25wx
212091711 4.56(0.62) 3.20(0.95) 3.68(1.06) 2.72:x
o2z 4.66(0.73) 3.75(0.96) 4.07(0.99) 8.07xwx
9|57 AE  4.66(0.66) 3.93(0.79) 4.19(0.82) 7.64swx
o)2x129A84 4.28(0.72) 3.46(0.98) 3.75(0.98) 7.21xx

O

0

o

o

o

o

0

cx p < .05, ¥ p < .01, =+ p < .001

ol

Hol o239l o=l 9=

BY %8 AAY ZBY 920 s¥8 M4 AEl
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3) AaIg 9 ydel u@ BREFAADY

B (EEAzhgkol 44 AAA, A3, Al
A A A 42\4 _4/\])\4 A iéﬁe‘j

rSL’ o b

O, o o, 1 é
A, ol Aol A g dgitto] #9f

zko] 7k Q) tH(Table 8).

VAR AW~ BREk bl 123

Table 8. Mean(Standard Deviation) and t of
Medical Treatment and hospital by type of
hospital

) g BiA A t

=38R 714 4.20(0.79) 3.22(0.80) 3.57(0.92) 981w
23l H3H4d 4.15(0.79) 3.06(0.74) 3.45(0.92) 11.29%#x
Agapgolal44d 4.11(0.88) 2.93(0.74) 3.35(0.97) 1169w+
Rsge)zrgA 4.29(0.77) 3.10(0.81) 3.52(0.98) 11.79#xx
olgn]8-94 44 3.34(0.53) 3.17(0.58) 3.23(0.57) 2.43"

om0 2 A4 3.86(0.78) 3.03(0.82) 3.32(0.89) 8.16wx
o519 84 4.09(0.73) 3.23(0.84) 3.54(0.90) 8.44sw

o|EA A 4.30(0.67) 3.28(0.86) 3.64(0.94) 10.04sx

[

g 4.21(0.77) 3.14(0.87) 3.52(0.98) 10.10ssx
golmA] 4.17(0.73) 3.03(0.86) 3.43(0.98) 10.98x

F o p < .05, = p < .01, #=x p < .001
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Table 9. Mean(Standard Deviation) and t of
Medical Service perception by type of
hospital
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3.91(0.68) 3.14(0.80) 3.41(0.84) 5.82™"
4.27(0.64) 3.12(0.72) 3.53(0.88) 5.43™
4.47(0.56) 3.17(0.81) 3.63(0.96) 8.06™"
4.36(0.65) 2.85(0.88) 3.38(1.08) 9.66™"
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Table 10. Mean(Standard Deviation) Result
of Medical corporeality by type of hospital

XE FB2E BR

Table 12. Mean(Standard Deviation) Result
of Medical credibility by type of hospital and

gender.
H7t o]z} AA
Byt EERA B9t BEA Pt ZEEA)
skl 424 068 429 0.62 4.27 0.64
B4 297 069 323 073 3.12 0.72
71 339 091 362 086 3.53 0.88
Table 13. ANOVA Result of medical
credibility by type of hospital and gender.
el A= AR HgAw F
HAFHA) 1 79.94081119 79.94081119 165.7 1xxx

and gender. H(B) 1 151285522 151285522 3.14%
[ P A7) AXB 1 067111533 067111533  1.39
P FENA P ZEUA WE FEAd 03} 270 130.2527628  0.4824176
397 068 391 068 A 273 215.2266596

o
oE

2
ok
o,
w
o
—
o
o
3

3.26  0.81 3.14  0.80
3.52  0.83 341 0.84

Table 11. ANOVA Result of Medical
corporeality by type of hospital and gender.
= ARE ARd BaAE  F
HYARE(A) 1 3591525806 35.91525806 62.42+++
J4(B) 1 3.12879096  3.1287909  5.44=
AXB 1 0.31565533 0.31565533 0.55

2 271 1559207018  0.5753531
7 274 197.7288545

>

F 1% p < .05, = p < .01, ==+ p < .001

3) B e & o5l Ao At
B4 (ANOVA) ZAx}

oEAA e EAHEA(ANOVA) 23} Table
13.90] A|AIE vie} o] shw A whe] FAH
°F frogt atol7t dE ALoF e

F 1% p < .05, = p < .01, ==+ p < .001

4) BT3P el 2 osnkgAe] B4t
4 (ANOVA) 23

o] BALFTH
(ANOVA) A¥} SAH R felgh Ao 7t
Ao 2 et (Table 15).

ku)

Shid

e

¥o He
X

Table 14. Mean(Standard Deviation) Result
of Medical Reactivity by type of hospital and

gender.
3 o} 3} R
B RTEA Wy 2EEAk Bat A
shHY 429 0.64 4.30 0.65 4.30 0.64
BAA 287 070 3.11 0.84 3.01 0.79
ZA) 3.34  0.95 3.55 0.96 3.47 0.96
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Table 15. ANOVA Result of Medical
Reactivity by type of hospital and gender.

Table 19.9] #AA|E nle} 7ro] 3HELAFI o]
HALAGERY gadade E4hE4(ANOVA)
A} Hek 7kl SAACE st A7t de A

Ak AHrE AEg BaAE  F
HYf3E(A) 1 100.966803 100.9668031 181.75%#* O HERT.
D) ! 09898604 09898604 176~ Table 18. Mean(Standard Deviation) Result
AxB L 07565353 07565353 1.36 of Medical Sympathy by type of hospital and
3} 271 150.5457237  0.5555193 gender.
ZAA 274 256.6844949 o o o
T <05, xep <01 e p <001 Wi R W e Be wena)
5) Mgl eu s ADHo] W o g el Ale] Bl s 433 0.63 437 066 4.36 0.65
S (ANOVA) 23} Bk 270 0.79 295 093 285 0.88
S 91 1 cho] Table 17.9] #1419 H}e} 7ko] A 3.24 1.06 347 108 3.38 1.08
nAzguRt YUY Be JRIUY9
BEAREA(ANOVA) A3 EAZ o7 {93k x}o) Table 19. ANOVA Result of Medical
7} A= Aoz YET Sympathy by type of hospital and gender.
bl e ARy @Al F
Table 16. Mean(Standard Deviation) Result of WeGE(A) 1 1377369781 137.7369781 211.57xw
Medical Confidence by type of hospital and gender. AH(B) 1 11974329 11974322  1.84%
Iz} o=} A AXB 1 0.6495611  0.6495611 1.00
Bat FEEA Bt s B9 s oA 270 1757755284 0.6510205
sl 438  0.59 452 055 447 056 A 273 390.4333942
B4 301 076 328 082 317 081 Z i wp < .05 % p < 0L wx p < .001
A 3.46  0.96 3.74 094 363 096
5. efgol oe JzAE ol
Table 17. ANOVA Result of Medical D oudEe Fa(Eedahy ok

Confidence by type of hospital and gender.

okl AHrE A HaAs F
HYRE@ 1 100.7683312 100.7683312 189.69kx
H(B) 1 26505849 2.6505849 4.99+
A<B 1 02262029 0.2262029 0.43
Lkt 271  143.9637426  0.5312315

A 274 253.4172727

T % p < .05, ¥ p < .01, =xx p < .001

6) HARY AHo] W BTl B

2 (ANOVA) A7

PBREZADS @GAA EANL2H, AQA
4, ARAGY TF PPPAe] nag

Las gl

d #
grRt 22 w520 H5E B tHTable 20).

fo

Table 20. Mean(Standard Deviation) and t
of Medical Happiness by type of hospital

P& Sl BAhA dA t

TABZAY 8.18(1.12) 6.37(1.51) 7.12(1.63) 9.36™

MAAGA  7.75(1.26) 4.67(2.10) 5.94(2.35) 12.05™
AeBA4 7.08(1.13) 5.17(1.69) 5.96(1.76) 12.24™

F 1% p < .05, = p < .01, ==+ p < .001
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10
B Korean Medicine
5 Hospital
W seoul
0 Health Center

EEEET) REEES RERET

2) BUHF I} Aol W BAHNAL B
4 (ANOVA) A3}

Table 22. A|A[% wie} gho] Sl chol
wAN A A (ANOVA) A3 SAA o=

FF A7k 9 ACE vebgh,

Table 21. Mean(Standard Deviation) Result
of Problem-Solving by type of hospital and

gender.

@7 o]z AA
Wyt BEEA e BEEA Ed At
e 823 112 815 113 8.18 1.12
B4 592 138 670 1.52 6.37 1.51
A 6.81 171 732 154 712 163

Table 22. ANOVA Result of
Problem—-Solving by type of hospital and
gender.
fdal A A BA F
HARH(A) 1 168.9377294 168.9377294  93.67xxx
‘PEB) 1 5.6905692 5.6905692 3.16%
AXB 1 8.7686155 8.7686155 4.86
ok 202 364.3325220  1.8036263
A 205 546.2078277

F 1% p < .05, = p < .01, =+ p < .001

2

3) FAHIR PR e AAHGH

EA(ANOVA) A3}
i cto] RAXHGR T AAATAY &
AHEA(ANOVA) 23 Table 24.9] AA % vk}
o] EAH R F3 Aol7t g AewE Y

Table 23. Mean(Standard Deviation) Result
of Person-Relevant by type of hospital and

gender.
w2t SR A
Bt BEEA et ZEEA Fd ZEEA
skl 7.82 111 770  1.36 7.75 1.26
BAA 428 1.81 495 226 4.67 2.10
ZA 565 2.34 6.14  2.36 594  2.35
Table 24. ANOVA Result of
Person-Relevant by type of hospital and
gender.
L] A= AR Bt Al F

WARHA) 1 4722336295 472.2336295 146.09+x

“PH(B) 1 3.5753307 3.5753307  1.11x
AXB 1 7.3366436 7.3366436  2.27
o=k 202 652.978448 3.232567

A 205 1140.721143

F 1% p < .05, *x p < .01, #xx p < .001

H HAFAT Aol we AR B
2A(ANOVA) 23}

Table 26.9] 1A% v} 3
BALNERT ARG B ANOVA)
e ol BAROZ FolF Aol7h Qi

2 UEsth

ol gy A eol

lo & ¢

PRI

Table 25. Mean(Standard Deviation) Result
of Treatment-Process by type of hospital

and gender.
4 17 A
Wi EEA W wea W wea
b 7.02 1.29 7.12 1.04 7.08 1.13
B4 490 1.61 536 1.73 5.17 1.69
A 5.72 1.81 6.12 1.71 596 1.76
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Table 26. ANOVA Result of

Treatment—Process by type of hospital.

ke ASE AT BAly  F
HH3(A) 1 178.0981293 178.0981293 8054

’PH(B) 1 3.7417763 3.7417763  1.69*
AXB 1 1.5359412 1.5359412  0.69
o=k 202  446.6717878 2.2112465

A 205 635.3290183

F 0 x p < .05, #x p < .01, === p < .001
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0.71
0.81
0.96

4.33
3.13
3.56

0.65
0.83
0.96

4.38
3.19
3.63

0.79
0.77
0.96

4.
3.05
3.45

AAl
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Table 31. HYFE Ade] o Gdorte] A&
At oy 2} A7)
By FEAA Hg BERA HHE E2TEEA
S 443 0.67 4.52 0.55 4.49 0.59
BAL 316 0.87 3.39  0.78 3.30  0.82
A7) 3.58  1.00 3.81 0.89 3.72  0.94
Table 32. BUFE ¥ Al w2 gdorte] AE55H
A oy 2} A7)
W wEAx Hd wEAA H@d 2EEA
kel 431 0.82 4.64 0.52 452 0.66
BA% 291 093 3.14 0.92 3.05 0.93
A 3.37  1.11 3.69 1.08 3.57 1.10
Table 33. BAFH3} Jdol| w2 HFolate] d55¢
w2 o] 2} A A
W weAx Hd wEdA @ 2EEA
e 419 091 4.45  0.63 436  0.75
BAL 287 097 3.20 0.87 3.06  0.92
A 3.31 1.13 3.66  0.99 3.52  1.06
Table 34. WARF 3t Aol w2 Fdejrte] 33159
et o] 2} A
B BEAA Hg BERA HA EZTFEA
e 434 0.80 449 0.61 443  0.69
BAL 261 1.01 2.98 0.94 2.83  0.98
A 3.18 1.25 3.53 1.10 3.40 1.17
Table 35. W F 3 Hel we oJuxlo A
et o] 2} A
Py R Hd 2edx g@d 25dA
sy 437 0.71 4.59 0.61 451 0.65
wBAL~ 333 0.76 3.32 091 3.32  0.85
A A 3.67 0.89 3.79  1.02 3.74 097
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AHXER BEEWRHR MXE F£228 F25
Table 36. W 487 4o e o)gdle) %A
o oI} A
P Az B 2edx 39 2w
shiw e 4.26  0.84 4.37 0.73 4.33 0.77
A 2.99 0.80 3.16 0.93 3.09 0.88
A 3.41 1.01 3.60 1.04 3.53 1.03
Table 37. B85 Ao wpe ojzze] A%
o o1 A
¢ wedd A7 wedd B¢ wead
sk 421 0.78 4.27 0.69 4.25 0.72
R 2.95 0.84 3.18 0.90 3.09 0.88
A 3.36  1.01 3.58 0.98 3.49 1.00
Table 38. W83 Ao wpe oue] 244
= oI % T
d¢ wedd A7 wedd B¢ wEad
ShH el 458  0.50 4.61 0.63 4.60 0.58
2iA 3.32  0.85 3.34  0.96 3.34  0.92
A 3.74 0.96 3.81 1.05 3.78 1.01
Table 39. H§83 Ao wpe ojzze] iz
= oI % T
B¢ nedd W7 wedd 97 wead
SHH e 456 0.62 456 0.62 4.56 0.62
RAA 3.11  0.89 3.27 0.98 3.20 0.95
A 3.59 1.06 3.74 1.07 3.68 1.06
Table 40. W48} 4o e o7 44
o o2 B
P Az Be 2edx E@d 2wt
skl 150 0.89 1.25 0.61 1.34 0.73
RAA 2.26 097 2.24 0.96 2.25 0.96
A 2.01 1.00 1.88 0.97 1.93 0.99
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Table 41. HY§93 o] we orzle] 44
= o 7 AA
Wi EFBA Bd EFAN PE EFa
Y 141  0.76 1.31  0.60 1.34 0.66
AL 2.01 0.79 2.11  0.79 2.07 0.79
A 1.81 0.83 1.81 0.82 1.81 0.82
Table 42. WAHF 3 Ao e Az A4
= o} 7} QA
Py EFAEA FHd ETEA HeE FEAA
skl 4.09  0.83 4.27 0.76 4.20 0.79
AL 3.11  0.75 3.30 0.82 3.22 0.80
Z A 3.43 0.90 3.66 0.92 3.57 0.92
Table 43. WAHF 3 Ao e Azsge] 454
e of 7} A
97 wEAA B FFEAF Ad wEad
S 412 0.9 4.16 0.73 4.15  0.79
BAL 2.97 0.64 3.13 0.79 3.06 0.74
ZA 3.35 0.91 3.51 0.92 3.45 0.92
Table 44. BA5F3} o] B2 Azapge) A4
e of 7} A
He ETAA Hy EFAA HA EFHEA
sl 4.19 0.94 4.05 0.84 4.11 0.88
B4 2.82 0.58 3.01 0.83 2.93 0.74
ZA 3.27 0.97 3.40 0.98 3.35 0.97
Table 45. WP 3 Aao] upe Azsge) g
= o} 7} A
D7 EFBA Bd EFAA AE EFa
skl 419 0.89 4.35 0.69 4.29 0.77
B4 2.92 0.69 3.22 0.86 3.10 0.81
2 A 3.34 0.96 3.64 0.97 3.52 0.98
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Table 46. WAFF 3} Hel we JmAlde] H44
At o] 2} )
A EERA WF EEUA B9E mFUd
e 255 041 2.72  0.58 2.66  0.53
BHA& 284 053 2.82  0.61 2.83  0.58
A7) 2.75 051 2.78  0.60 2.77 057
Table 47. HYFE ¥} ¥ w2 gmAde HalAy
A o] 2} )
W wEAx Hd wEAA H@d 2EEA
Sd 393 0.85 3.81 0.73 3.86 0.78
BAL 291 0.70 3.11  0.88 3.03  0.82
A 3.25  0.89 3.37  0.89 3.32  0.89
Table 48. HUFF 7} ¥ w2 gz del 44
et o] 2} A
W weAx Hd wEdA @ 2EEA
S 406 071 411 0.75 409 0.73
BAL 3.18 0.86 3.27 0.83 3.23  0.84
A 3.47 0.90 3.58 0.89 3.54 0.90
Table 49. HYFF 7 Ao w2 omA e A4
et o] 2} A
J Az i wEAz Hd xEAzk
el 432 0.61 429 0.71 430  0.67
BAL~ 326 085 3.30 0.87 3.28  0.86
A 3.61 0.93 3.67 0.94 3.64 094
Table 50. BLAFP 2 o wh& HABA
et o] 2} A
Jet Az P wEAzr Hd xEAzk
el 4,10 0.80 4.28 0.75 421 0.77
BAL~ 302 0.78 3.22  0.93 3.14 0.87
A 3.38 0.93 3.61 1.01 3.52  0.98




FPREEI IREERT NP B o] BN AR GRE ez 141

At o] 2} )
B Az Pt wEAz Hd xEAAk
e 4.05 075 4.24 0.71 4.17 0.73
BAA& 295 0.79 3.08 0.90 3.03  0.86

A 3.31  0.93 3.561  1.00 3.43 098

Table 52. HLAFE 2 Ao w2 ozxle 44

A

O
=

2} %

o dl
R T B S T s P R T i

s 4.19 0.69 433 0.74 4.28 0.72
HAA 3.61 0.98 3.35 0.98 3.46 0.98

A 3.80 0.93 3.71 1.01 3.75 0.98






