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(Abstract)

The Relationship Between Friendship Level by Hierarchy and Occupation
and Job Satisfaction, Organizational Commitment and Job Stress

Su—-Jin Oh*, Young—Hoon Kim**, Han—Sung Kim**, Young—Jin Choi*

Dept. of Healthcare Management. Graduate School of Eulii University’™
Dept of Classification System Management. Health Insurance Review Agency™*

In this study, we investigated the relationship between friendship level within a hospital organization and job
satisfaction, organizational commitment and job stress. Focusing on the hierarchy and occupation of a hospital,
different from previous introductory studies. As a study tool, structured questionnaire were devised and used. The
subjects were nurses, administrators and medical technicians who worked at 17 tertiary hospitals in Seoul and
Kyongin area. To analyze the data, we conducted frequency analysis, t—test, one—way ANOVA, two—way ANOVA
and multiple regression analysis.

The main results of our study can be summarized as followings:

Firstly, seen from the viewpoint of social demographic characteristics, on the whole friendship level with fellows
is the highest, and then that with subordinates and that with bosses the lowest.

Secondly, the friendship level with bosses, subordinates and fellows had a significant relationship with job
satisfaction, organizational commitment and job stress, though there were some differences among them. In case of
junior managers, the friendship level with fellows had a significant relationship with job satisfaction and
organizational commitment; in case of middle managers, the friendship level with fellows had significant relationship
with job satisfaction. We found that the friendship level with the bosses had a deeper relationship with job
satisfaction, organizational commitment and job stress as we went down the hierarchy.

Thirdly, analyzing the differences between occupation, administrators and medical technicians had relatively
higher significant relationship with the friendship level with bosses than nurses in job satisfaction, organizational
commitment and job stress. High friendship level with the bosses influenced job satisfaction significantly for the
nurse; yet, in case of administrators and medical technicians, the friendship level with bosses influenced all of job
satisfaction, organizational commitment and job stress.

Based on our study, we recommend facilitating friendly relationship between the bosses and the subordinates in
order to enhance job satisfaction, organizational commitment and job related stress reduction.

Key word : Friendship level, Job satisfaction, Organizational commitment, Job stress
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3) Atgel ZUCY 2FD ARNE, ZRBU Y A we} BAHOR GG |t Agleh. ol 24
TLER22| 2 29o] e ARG 2 BTN AL T
gobe] ZHEA o] 21EY) 2 FFYE /A
ARPZO) A A - BIpeke] TS fEo] Ao ojsjdth, ARAEFA wish: A} R
ES AU ARWFo| 1, A} Rajele] ZaAl &} BRGNS ZUASA £F0] B Ao ARAE
4 o] e Aol A ARuiRe] G2 gL B vt b Wokow) AL FRe| ZAEA $E
dom, BASHCR F4F Aot ATt TR 2 ¥, Fatete] ZAEA fE0] W AP, A
o ZAEY FEL AFUET FASAOR fo5t o ZASH FEL I HE TR Zdcy
A ghgkout, At 9 Rateke] ZAEA £E WE Fo] B A9 £ Uehyth &, gajeke) =
GO QF A7) F wlpst ARGRe] g n]  AWEY pFo] xRNt BAS AW 1Y F
Aow, ol BAACR Gojdt BUNS Btk ad ¥R A8YR, ol BASHoR fo
2AZo] gloAE AL - TR ZAEA 2o Hol7h YA

aOE 1 H H H 415 053
Aol ag2 H L H 365 078 Fi=14.468"
F,=5.681"*
U= =R L L H 220 0.00 FiXF,=0.440
F1 XF3=3.306*
512 ag2 L H M 2.37 0.21 Fo XFs=2.801*
£3 M L H 2.45 0.35
=g H H H 4.46 0.48
Alel aE2 H L H 415 092 Fi=10.060""*
F2:2.535
= JE 1 L H M 2.70 0.20 FixXF=1.257
Fy XF3=1.907
Sk =2 H L M 2.80 0.61 FoXFs=1.024
23 L L H 2.90 0.00
a1 H H H 1.91 101
A9 £2 H L H 215 064 Fi=3.937*
x= = F=0.782
A~ aE 1 M H L 360 057 F1XF2=0.205
FiXF3=0.859
St ag2 L H M 3.17 0.35 Fo XFs=1.441
23 L L H 3.00 0.00

Z1) H : High, M : Medium, L : Low

Z2) *p<0.05, *p<0.01, **p<0.001

ZF3) Fy : MARe] ZHEM 7 F, ¢ B5iele| THIEM £F F; 1 SEofR| THUCEH 7
FiXFo @ MAIXESE Fi X3 @ MAIXER, FoXF3 @ HeIXE=2
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o
fu
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e
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i)
N
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)
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BN
Y
g
o)
1o
e}
il
0
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21’.
(e
N
o3
fr oy
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o
(T
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A=)
ox
=
Bl
o
LOH'I Hu
il

= 1 M H L 4.20 0.00
o9 g2 H H H 416 0.56 Fi=1.919
_ F2:2.687
xi= =3 L M M 3.60 0.28 Fs=1.398
U as 1 L H M 2.40 0.00 FiXF=1.758
Fi XF3=2.039
512 22 L M L 2.45 0.78 F2 X F5=3,002*
=3 L L M 2.65 0.21
a1 H H H 4,06 067
o ag2 M H L 4.00 0.00 F=1.889
F»=0.700
=4 IE 1 L M L 2.40 1.27 FixF=0816
FiXFs=1.204
512 =9 H L M 2.50 0.00 Fo X F3=2.682*
383 L H M 2.80 0.00
a2 1 H L L 2.30 0.00
A9l ag2 H M H 2.30 050 F=0.678
xl= Fo=2.540
S JE3 L M M 2.35 0.21 F5=1.580
AE '
A a8 1 M H L 400 0.00 F1XF=0.124
F1XFs=2.532
Skl g2 L M L 3.40 0.57 FoXFs=1.233
383 L L L 3.13 0.49

Z1) H : High, M : Medium, L : Low

Z2) *p<0.05

) Fr o AARle| TS A7, F, | 51940 TRACH 47, F; - SEol0| B 47,

Fi XFp @ QMX-‘?‘-EP, FyXF3 @ JgMX%E, FoXF3 @ -'?'-EPX%E



(=) - 3.495 - 3978 - 7.430
Aé:;jw s s - - 0.036 0315 0.132 1.144
=4y CHEIHE - - 0.286 2.528* —0.179 —1.549
AR} 0.236 2.100* 0,082 0675 -0.237 -1.898
E%fé’ =&t 0.100 0912 0.214 1810 0.367 3.035*
A =2 0.249 2.212* 0.149 1.221 -0.240 -1.926

F—3t 12.860"* 6.152%** 5.058"*

R 0.344 0.241 0.207

Z1) S(dummy variable) : RIHE 0[51=0

Z2) *p<0.05, ¥p<0.01, **p<0.,001

=g H H H 418 0.70
o9 g2 H M H 387 0.21 F1=6.539™*
F,=3.287*
o= ag 1 L H M 225 007 F1 XF=2.665"
Fi XFs=1542
s g2 M L H 2.45 0.35 FoXFs=1.697
83 L L L 285 0.33
=g H H H 451 0.56
A2l =) M H H 424 0.53 Fi=6.117"
F=1.753
EC a8 1 L H M 280 0.14 FiXF=2.713"
Fi XFs=0.255
Sk 52 L L L 3.06 0.38 Fo XF5=0.421
83 M M L 308 0.29
as1 H M H 1.70 0.10
Al =) H H H 1.75 0.79 Fi=3.923*
xo _ F,=0.844
IE =3 H H M 2.23 0.78 Fs=2.349
A~ JE 1 L H M 315 0.49 FiXF=0,793
o Fi XF3=0.749
5t ag?2 M L L 3.13 0.51 FoXFs=1.284
83 M M L 305 0.24

Z1) H : High, M : Medium, L : Low
Z=2) *p<0.05, *p<0.01
FI) Fy : MARfe] ZAUIEM £F F, ¢ F5Iol0| TS £F F; 1 SEO0| TAUCSH 7

FiXFo @ MAIXESE FiXFs @ MAIXER, FoXFs @ HoIXE=2
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3) oZ7|EEo ZUCY £Fu HRUE RXE =4 SEHY 1D
o U XBAEF A TA JEFe mjFon o

(1) 9271%%9 ZASH $29) Holoh AP fzw 2HBY B

2 2429 U 4RAEd 29 B o3, BATHOE £
gm7leHe A%, ARWE, 4B, ARAE  mol) ZAy 47
o] G AL TACSH £29 49 £ F ek BR, Haiet
2149 2O Hglon, 1 F o5 49 349 1 B8 it gl
$7 519 370) 2EUS A A 2o gloji
7 A Annsel] glojd Aol TUEAl 2 4ol weh A oR

o] Hrukko] Hejzjel S wlRw, Rojelel mA Y Faske] A

JE A H L H 420 0.00
A2 g2 H H H 407 0.42 Fi=13.484™*
= Fo=2.904
S1=1 53 H H L 4.00 0.00 F4=0.987
e EER L L H 2.20 000 FiXF=2.739"
Fi1 XFs=1.769
Cla ag2 M H H 2.30 0.00 F» X F5=0.694
&3 L L M 2.53 0.56
JdE1 H L H 480 0.00
A2 g2 L H H 4.600 0.00 Fi=6.236™
Fo=1.274
EL g1 L L L 272 065 FiXF2=3,045"
Fy X F3:2.688*
5t ag2 L M H 2.80 0.28 F» X Fs=2.885*
JE3 M L L 2.80 0.55
JdE1 H L H 1.70 0.00
o9 aE2 H H L 2.00 0.00 F=1.648
x= = F>=0.350
:E I3 L M H 2.20 0.85 F1=2.656
aA aE 1 H H M 3.80 057 FiXF=0515
Fy XFz=0.581
59 ag2 L L H 3.00 0.00 Fo XFs=2.476*
JE3 L L M 297 0.49

Z1) H : High, M : Medium, L : Low

Z2) *p<0.05, *p<0.01, **p<0.001

FI) Fy : MARfe] ZAUIEM 7 F, | FH5Iol0| THIEM £F F; 1 SEO0| TAUCSH 7
Fi XFp @ QMX-‘?-EP, FiXF3 @ é!'M‘X%E, FoXFs @ HotxXS=2
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A" 0,173 —2.476* -0.148 —2.150* - -
ok
NS =y - - 0.126 1.390 - -
£y
zs0i? - - 0.133 1511 - -
MAL 0.434 5.445%* 0.356 4.640"* —0.202 —1.986*
THCA B
T =5t 0.189 2.059* 0.098 1.086 -0.012 —-0.105
T
=2 0,072 0.864 0.254 3.007% 0018 -0.161
3t 26,5024+ 21.745% 2121
R 0.457 0519 0.047
Z=1) A(dummy variable) : '==0, 04=1
Z2) ZE0HE(dummy variable) : O|E=0, 7|&=1
3) *p<0,05, *p<0.01, **p<0,001
(2) 977|&F 9 AN FF0] JEUE 237 AYEEY AST 2Fof et Zd=H 422 2po]E
=9 9 FFAEH 2| X FIF TrEstR L, 1 Ao e AEE 215 9 2
2R - G R Ao ZRNtSe] W BAEY A BAS AE QU E45t 2241} 4]
UL, AFA - Holele] Ao B4R AR FA 9l AT HAE =&dFaA} st
o] & ABE HooH, ol FANH R {93t olo] ATEHHE IS 4 Q= FRIH HAREETE
o7k itk 2F &Y A FAARTE oA Za351ar, A2 - Aol YAt 24709 ArgEeHy
ZAEY o] Wty AT} AE oo wetas 529 Hof| FHsh= 7152, P44 9 r7|sdS gfeR
Sk zpol7t gl om, AAL - FReES ZAEHY 450 ABEZAE AFste] 3143 177 HY9) 40159 Lo
205 2AEY0] FAECE 2g|a AARete] A7E olgate] HlEEA(frequency analysis), T—H
A $Fo] HS4E ARAEG AT AT A(t—test), LA EAHELA (one—way ANOVA),

24 el WuzA gATRYG 450
AEA A9 Zo] 9 A5A Wele] Hpo] FOo.2 oA
Fah A 7ze] olt Qlrhe HE melstel 227

17

=i}
=

o] YEAHE A (two—way ANOVA) o3| 724

(multiple regression analysis)<
2 AT 8 A3E QoFslH oh3} Ert,

AR, AFAETH SHUE BE, AYHOE F
ROHO| TATA SFol Y Reku, Hakete] al
B4 4E, Aok BAEY 79 folgltt £
ot dage] Aol Ak 3k W Frotel Tl
B4 o] B9, JlERGE 1 F9o] 2
ool ZAEA 0] £ £zo|9lth, ARz glofA
L oofgrhs P, TN N ULE HTuE
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