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Abstract SNS uses the Internet as its base. It is created in order to achieve communication between the users.
Up until now, most previous research were focused on the users of SNS. But, there are still a great deal of
people who do not use or discontinuously use SNS. This is because users have natural resistance against SNS
when using the service. In this study, time shortage perception, awareness of SNS, self-efficacy, suitability,
information quality of SNS, subjective norm and privacy concern are considered as influence factors by
previous research. An empirical study for Chinese students and internet users was conducted to identify how
these factors influence perceived risk and perceived usefulness, and how this influence to user's resistance. This
study can explain the reason why users don't use SNS and resist SNS use.
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The degree of a
Perceived | subjective assessment 7 [18]
risk about risk caused by SNS
use
. The degree of the
ieerf(iﬁgeei expectation  of  value | 6 [19]
derived from using SNS
User The negative attitude of
resistance %}f\]a%lges caused by using | 12 [20]

ﬂ\:} Q.ﬂ.o

x}EE

h‘g_ /‘7(1

Al <] 8k

19 Al 52= SAA
q

(Table 2) Variables' Measurement and Reliability

Analysis
Variable Measurement Cronbach’s a

TSP 3 0.793
AOS 3 0.841
SE 5 0.936
S 5 0913
1QOS 5 0.894
SN 4 0.892
PC 6 0917
PR 5 0.831
PU 6 0.931
UR 11 0.943

TSP: time shortage perception, AOS: awareness of SNS, SE:
self-efficacy, S: suitability, IQOS: information quality of SNS,
SN: subjective norm, PC: Privacy Concern, PR: Perceived Risk,
PU: perceived usefulness, TR: Trust, UR: User Resistance.
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(Table 3) Correlation Analysis

Items | TSP [ AOS | SE S |IQOS| SN | PC | PR | PU | UR
TSP 1
AOS | .031 1
SE 040 | HALss| 1
S 086 | .583#x | 567+ | 1
1IQOS | 062 | 528 | 530+ | 648+ [ 1
SN | —.017 | 526w | ALl [ 563k | 496 | 1
PC | 199 | 069 | 045 | -.022 | 011 [-.015| 1
PR | .236%«| 011 | .136% [ .051 | —.032 [-.048 [.583+*| 1
PU | -.020 | 661 | 461 | 6445 | 565%x | 656+ 109 | -.106| 1
UR | 19505 |=.372#5| =152 |=.3305(~. 319 - 1595| 334|393 |- 381 1
Mean | 34012 |2.7729 | 3.0062 | 2.8673 | 31566 |2.60183.3850|3.2912| 2.8311 [2.6951
Std Dev| 98799 | 98208 | 99785 | 89844 | 77567 |.91962.84183|.72419| .84291 | 84817

F) = P<0.05, *x P<0.01

TSP: time shortage perception, AOS: awareness of SNS, SE:
self-efficacy,

S: suitahility, IQOS: information quality of SNS, SN: subjective
norm,

PC: Privacy Concern, PR: Perceived Risk, PU: perceived
usefulness,

TR: Trust, UR: User Resistance.
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(Table 4) Regression Analysis

Standardized Collinearity
Model Coefficients p- | Statistics
Dependencellndependence] Beta t value | Tolera VIF
Variable Variable nce
(&5 5609 .000
TSP 117 21511 .033 | 945 |1.058
AOS 037 518 | 605 | 537 [1.861
PR SE 152 2184 .030 | 577 |1.732
S 099 1.236| 218 | 437 |2.289
1Q0S -.149 -2.001| .047 | 510 |1.961
SN -.102 -1.500| .135 | .606 |1.651
PC 554 10.152] .000 | 944 [1.059
R*=0.387 F =19.627
Revised r?*= 0.367 p-value=0.000

TSP: time shortage perception, AOS: awareness of SNS, SE:
self-efficacy,

St suitahility, IQOS: information quality of SNS, SN: subjective
norm,

PC: Privacy Concern, PR: Perceived Risk, UR: User Resistance.

<Table 5> A= 2t Sg¥Fet A74d F8&471]
S|7EA AWE eI Stk AREAMA el S
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U539 84S 353tk <Table 6> AHgAE A3
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12Q2):

(Table 5) Regression Analysis

Model StandAarAdjzed Colligeaﬁt)?
Coefficients L P Statistics
Dependence | Independence value | Tolera
Variable Variable Beta nce VIE
(&) 3.243| 001
TSP -.036 -.832| 406 | 945 | 1.058
AOS 312 5479| .000 | 537 |1.861
PU SE -.021 -391| 696 | 577 |1.732
S 227 3594 .000 | 437 |2.289
1Q0S 109 1.860| .064 | 510 |1.961
SN 318 5930| .000 | .606 |1.651
PC -.068 -1.593| 113 | 944 |1.059
Rr*=0.620 F =50915
Revised”? = 0.608 p-value=0.000

TSP: time shortage perception, AOS: awareness of SNS, SE:
self-efficacy,

S: suitahility, IQOS: information quality of SNS, SN: subjective
norm,

PC: Privacy Concern, PU: perceived usefulness, UR: User
Resistance.

(Table 6) Regression Analysis

Standardized Collinearity
Model Coefficients ¢ p- Statistics
Dependence | Independence value | Tolera
Variable Variable Beta nce VIF
(%) 7.831 | .000
UR PR 357 6.206 | .000 | 989 |1.011
PU -.343 -5.963| .000 | 989 |1.011
R*=0.271 F =41.415
Revised % =0.264 p-value=0.000

PR: Perceived Risk, PU: Perceived Usefulness, UR: User
Resistance.
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