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The Effect of Innovativeness, Technology Resources, and Market
Orientation on Individual Task Performance : Mediating Role of
Information Technology Use

Chulmo Koo* - Chang Seok Lee™ - Namho Chung™*

Abstract

Tourism industry increasingly rely on information technology (IT) to improve the task performance.
Many studies suggested that the evidence of IT showed not only task performance improvement but al-
S0 organizational performance. Drawing from the resource-based view, technology and task fitness, and
marketing orientation theories, this study proposes that IT use influences directly the task performance
and proved the effectiveness of IT in the organizations of tourism industry. Further, the innovativeness,
resources, and marketing orientation are identified as main determinants of IT use. The use of IT can
serve as a catalyst in improving task performance for organizations in tourism industry. Based on data
collected from surveying people who work in the tourism industry, the present study shed light on these
issues. The findings provide a new perspective of IT effectiveness in the tourism industry. Then, we dis-
cussed the theoretical and practical implications.

Keywords : Information Technology, Resource-Based View, Task-Technology Fit, Smart Tourism,
Tourism Industry, Task Performance
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