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Abstract

This study analyzes the influence factors of IPTV users on the purchase of paid contents. This study

carries out a web-log analysis of the actual users of the service provided by the domestic IPTV pro-
viders and classifies the influence factors on the purchase of paid contents largely into VOC, switching

barriers, and content consumption pattern to conduct an empirical analysis
As analysis procedure, first, this study analyzes the preceding researches related to the core influ-
ence factors and content-purchasing patterns, and second, conducts a basic statistics analysis of the

distribution of basic characteristics of the logs used, as presented in the above. Third, this study car-
ries out a multiple regression analysis as an estimating equation of the number of purchasing the paid

content depending on switching barriers of IPTV service, VOC, and content consumption pattern. As a
statistical package, Stata version 11.2 was used.
Through the empirical analysis, this study found that of the service use logs, VOC and content con-
sumption pattern had a multi-dimensional impact on the purchase of premium contents. On the other
hand, this study also found that the impact of switching barriers such as combination state with other
products and current status of holding a point did not have a significant impact on the purchase of

paid contents.
IPTV, Paid Contents, VOC, Switching Barriers
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