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Designing Information Technology Components
for Business Storytelling

Yanghee Nam*

Abstract

For years, businesses have realized that story can persuade customers, familiarize people with the brand
or the product, inspire team members and also mean big economic value. Storytelling, however, is regarded
as such area depending only on the story director or writer’s creativity and thus minimum efforts have
been given to information technology development for supporting business storytelling process. This study
aims to review existing information technologies for both traditional and relatively new storytelling genres,
and regards their implications when applied to business storytelling. As the result of the qualitative study,
three kinds of business storytelling supporting system architectures-brainstorming, writing manin story,
participatory storytelling-are suggested and discussions on further works are briefly mentioned.

Keywords : Business Storytelling, Software Architecture, Brainstorming, Participatory Storytelling
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