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Job Stress and Job Satisfaction among Nurses in Gastrointestinal
Endoscopy Units

Son, Seung Suk” - Yang, Sook Ja”

UCharge Nurse, Digestive Disease Center, KonKuk University Medical Center
*Associate Professor, College of Health Sciences, Ewha Womans University

Purpose: The purpose of this study was to investigate job stress and job satisfaction among nurses in
gastrointestinal endoscopy units, and factors related to their job stress and job satisfaction. Methods: The study
participants were 153 nurses working in gastrointestinal endoscopy units at eleven general hospitals. Job stress
and job satisfaction were measured using nurses’s job stress scale and the index of work satisfaction
respectively. Results: The average job stress was 3.67 (range 1~5) and job satisfaction was 2.90 (range 1~5).
Gastrointestinal endoscopy unit nurses, who were full time worker, having more than 7 years of clinical
experiences, having higher incomes, having high subjective work-intensity, and having an intention to change
their working units, showed greater job stresses than those of the others. There were significant differences in
job satisfaction according to subjective health status, the types of employment, subjective work-intensity,
subjective aptitude, intention to change working units, major nursing tasks, and the numbers of major nursing
tasks. Also, the subjects’s job stress showed a negative correlation with job satisfaction. Conclusion: Findings
suggest that management strategies should be developed to increase job satisfaction focusing on general and
job characteristics associated with job stress.
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Table 1. General Characteristics and Job Characteristics (MN=153)
Variables Characteristics Categories n (%) M=£SD
General Age (year) 20~29 57 (37.3) 31.49+5.15
characteristics 30~39 85 (55.5)

>40 11 (7.2)

Gender Male 4(2.6)
Female 149 (97.4)
Marital status Single 84 (54.9)
Married 69 (45.1)
Education College 44 (28.8)
University 87 (56.8)
Graduate school 22 (14.4)
Religion Christianity 55 (35.9)
Roman Catholicism 26 (17.0)

Buddhism 7 (4.6)
None 63 (41.2)

Others 2(1.3)

Monthly income <200 4(2.0)
(10,000 won) 200~299 87 (56.9)
300~399 50 (32.7)

>400 12 (7.8)
Subjective Good 31(20.3)
health status Moderate 82 (53.6)
Poor 40 (26.1)
Type of Full time 134 (87.6)
employment Part time 19 (12.4)

Job characteristics Clinical career <1 45(29.4) 3.97%3.66

in endoscopy 2~3 40 (26.1)
unit (year) 4~6 39 (25.5)
27 29 (19.0)
Subjective work Not hard 34(22.3)
intensity Moderate 68 (44.4)
Hard 51(33.3)

Subjective aptitude No-fit 8(5.2)
Moderate 60 (39.2)
Fit 85 (55.6)
Intention to change Yes 42 (27.5)
working department No 111 (72.5)
Major nursing tasks Pre & Post care of endoscopy 39 (25.5)
GI endoscopy care 96 (62.7)
Pancreas & biliary tract endoscopy care 18 (11.8)
Number of major 1 30 (19.6)
nursing task >2 123 (80.4)
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Table 2. Job Stress and Job Satisfaction
Categories M=*SD Min Max Range
Job Stress 3.6710.41 2,55 479 1~5
Group stress 3.74%0.55 2.33 5.00
Individual stress 3.7210.44 2.15 4.62
Physical & environmental stress 3.63£0.72 1.67 5.00
Organizational stress 3374067 175 500
Job Satisfaction 2,90%+0.28 1,98 3.57 1~5
Interaction nurse-nurse 3.38+0.45 2.20 4.40
Professional status 3.23+0.46 1.86 4.29
Autonomy 3.03%0.39 2.00 4.00
Interac.tiorjl nurse—physician 2.88+0.51 1.20 3.80
Organlzat{onal policies 2.75+0.45 129 3.86
Task requirements
2.5310.41 1.17 3.33
Pay
2.48%+0.55 1.00 4.17
5. CHAIRIO| B AEZA9} Zjg DIz Almimp Slafore] A AgolH ot BEOR WaelA £

A AEY A0 A 5wk ] Al S BT A
& Table 49} Zth, 2|5 AE | A0) A5 wh5-2 2-0] 4]
HA 7} JeR(=- 275, p=.001) A} AEG AT} =&
5 AN ST Ytk FJrE =t} 15k
Q ZZ

SRR

>
©

L g
o

toi

N

ljo

o

x

N

el rlo
[> oo

fm d
s’y

[>

>
3
QL
2
filo
=)
4
g
2
N
lof
>,
N w
~l
£
H
vl
rir
A
fd
ofN
rlot
B

(FS AL 3,489 2 cF
A ZHE AT e AEH 2 AR 913 2

rr

f
A
0 2
£

it

rg M
—Ll
=2
>
ol
4o
ol
12
O{N
N
2£
i
)
ks
o
o
)
o
[
|m
I

”’\h 7‘1‘01'9]'9‘] HRE BA A Y

e
[>
u

N
>
i)Y

o
<MMW@MU“ﬂ§3MEﬂWﬂ
AEF A7 =TT 3HATH Yoon S{1119] 4
SAfel that AAE OJapeke] BEo] AEd A0t §
o5 TAZ LrEron], o]tz ARE SH= Aol glotA

)

>>£ 40

>y =
e
L

ApEo] F8 aololet 5
S

ERAER ) Oﬂ?fh%

UERd 2o g oﬂﬁm
SEAA TP AR Ao A = iH
ApR T 2B A7 ErHE
7v 534 A9 5~ A

- 195 -

AX
2]
Ah=4

ﬂHﬂHA%ﬁﬂﬁ%
=i



ASE7| LHA|ZA! ZESALS| X2 AE|AQ}

Table 3. Job Stress and Job Satisfaction according to General Characteristics and Job Characteristics

Job stress Job satisfaction
Variables Characteristics Categories F torF
& M=£SD tor ({)) M=SD o ({))
Scheffe Scheffe
General Age (year) 20~29 3.67%0.41 2.06 2.87%0.30 0.41
characteristics 30~39 3.64%£0.39  (.131) 2.90+0.27  (.667)
=40 3.91+0.51 2.9540.24
Gender Male 3.30%0.28 -1.82 3.10%+0.24 1.51
Female 3.68+0.41  (.071) 2.80+0.28  (.132)
Marital status Single 3.02+0.40  -1.51 2,89+0.28  -0.52
Married 3.72%0.42  (.133) 2.91£0.27  (.603)
Education College 3.59%0.44 1.61 2.89£0.32 0.04
University 3.69%0.40  (.203) 2.90%£0.27  (.960)
Graduate school 3.77+0.41 2.91+0.24
Religion Yes 3.67+£0.42  -0.01 2.92%+0.27 1.24
No 3.67+0.41  (.990) 2.86+0.28  (.216)
Monthly income <300 3.60+0.42  -2.38 2,89+0.30  -0.57
(10,000 won) >300 3.76+0.38  (.018) 2,91£0.25  (.570)
Subjective Good" 3.64£0.48  0.65 2,99£0.26  5.63
health status Moderate” 3.660.39  (.525) 2.90£0.24  (,004)
Poor® 3.74+0.40 2774034 c<a
Type of Full time 3.71%0.41 9.13 2.88+0.28 2.03
employment Part time 3.41%£0.33  (.003) 2.98%£0.24  (.019)
Job characteristics ~ Clinical career <1 3.56+0.37 3.90 2,92£0.29 2,19
in endoscopy 2~3 3.76+£0.43  (.010) 2814024  (.091)
unit (year) 4~6‘l 3.58+0.39 ac<d = 297%0.27
27 3.83%0.41 2.89+0.30
Subjective work Not hard® 3.51£0.36  7.63 3.0010.23  15.24
intensity Moderate” 3.63£0.46  (<.001)  2.97%0.24 (<.001)
Hard" 3834033 a<c  274%029 c<a
Subjective aptitude No-fit" 3.88+0.38  1.37 2,61£0.18  6.71
Moderate” 3.6310.43  (256)  2.86%0.25  (.001)
Fit* 3.68%0.40 2954029  a<c
Intention to change Yes 3.80£0.39 2.47 2,78£0.29  -3.28
working department  No 3.62+0.41  (,014) 2.941+0.26  (,001)
Major nursing tasks Pre & Post care of endoscopy” ~ 3.61%0.45 0.55 2.947%0.21 3.44
GI endoscopy care” 3.69£0.40  (.577) 2.8610.31  (,034)
Pancreas & biliary tract 3 65+0.43 3.03+0.19 b<c
endoscopy care
Number of major 1 3.54£0.38  3.63 3.02£0.24  7.52
nursing task >2 3.70£0.42  (.058) 2.87£0.28  (.006)
o= UXFICHIL. Jangl2412 /47 = 7 o]kl ZFE AL ZFEoA AR L A7 Y 7se A= ZEst
= 13 Aol lofA] APt x4 o m ZAIE A4 of 7t kel o] M2 I S FEA o= o] Fo]
QRO A4ska Sl71ge ol whe S4ate] BAeh  Th Tiolet soin. uebal R AolA WA A A
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Table 4. The Correlation of Job Stress and Job Satisfaction

Variables eni?ry::;iial Individual Group Organizational Job
stress stress stress stress

Pay -.104 (.201) -.096 (.237) -.057 (.481) -.420 (p<.001)) -.182 (.024)

Autonomy -.046 (.571) -.089 (.273) -.124 (127) -.031 (.700) -.109 (.180)

Task requirements -.200 (.013) -.226 (.005) -.301 (<.001) -.219 (.007) -.317 (<.001)

Organizational policies -.057 (.486) -.142 (.079) -.157 (.052) -.249 (.002) -.199 (.014)

Professional status -.201 (.013) .079 (.330) .146 (.071) -.098 (.227) .040 (.626)

Interaction (nurse-nurse) -.271 (,001) -.070 (.388) 0066 (.419) -.126 ((121) -.084 (.304)

Interaction (nurse-physician) -.212 (.008) -.238 (.003) -.323 (<.001) -.433 (.001) -.382(<.001)

Job satisfaction -.241 (.003) -.172 (.034) -.164 (,042) -.367 (.001) -.275 (.001)
7 o1l TARSS WAIFA FA Goll oAl 2 ERE - 4 QUTHISL UPEARE e E BA o]l 5&
A 22 8 g 22 7o AR A4o] 845 o Sste A5 L dede vhepstal tighS v sleEs
B AE AT Y e AOR oj AN, alo] o5 o] M1 ABHAZ 7HaA]A Urlof sh}

& AFolA LEFH O oAM= v E At T 2 Aol A A 2 v a2 2.902
Ao A 25 AEHATF 2 et I8 FEof thE =, & A3 AR =5 ARERE tHE okl 1R AL
AN 2EYAE AT Jeon F{25]9] Aol A A5t o] S9 AFuE Ateh HlalstH, S5 7EE AL 2.850919F
Bl qtA ol vl 25 8 =) o) AN AEHATL 5 © H% S B el 3AF 312027 =
CRaL SFAT 4817 WA A ZhaAke] 491 v 414 e & vk 7P A U She] F e s Rk
off w8 Gt A oA F=ol A= A= WA Alae] W7t AF5 2-8-(3.38) 0.2 Lee 512812 SRt AlEQ} &5,
o Qi gFste, KA oA o] Hekat A¢jo] o go olsfiot =&, U} AHo] A= A7 WHol &
|FE7] 2o AF AEH AV 52 AR Al AL SHA=T o5 S8l 2517 WAIBA tEAES T2

2 QApolq Fud Fgwe] dold WS & oko] QA AEARgo] Usto] o|FolX W 9 e
e A A AEHA7F #9kT Woolt Kim(26] oA s3I
=8 QRS el loiA AR R vt A 2 Aol A A A EETE St ARl A A
A AFAQL S, Qe B7) 5 AR o] 58 WS} 9kt oo} 2 ATH Yoon Hl111] Zte}
= sEda7 Erhn s AR B A = AASHET) Yoon SO1E A9l9] 95 Hw7t el
73 AAH AlE Alolle A AlESHA dlSsliof o= A2t 7ol 384 S 71 wiZoleh skt AL
A Wil 0= st lem 5 T2 A7 = A4 S ol A= vl Ao A A5 =7} 2= ol
DR sfok sa o) A4 2 AGol WA AR A11E HIRTAe] B T ARRRolA AR SAshE L A
FHIBoF k= WhAQl 2He, FAE=E AR e R Skl whet 2 AR of] "is) TS =717] wi2ol ™
AR 7he g Som AN Ll 2B AAY Rejek (9] Eak Aol ula) A5e] e a7E} W A
HAHQ T mgo] AR AR A0 QS FE Aolet  £A7E AL Aol AR WEE} & Aslolet AmHT
AAZ webd AEHAY <L 43} &5 54 < 2 Aol WAE A " 2 A ol AoiM=
N Z22OE SOl A A AEE Rl & M 99 e AR d A AT HEEVE w30
EfAE FaAlA YR & Zlo)t WABA te 7 A A AAA - 95 S 5

2 Ao A ol sS SYshe A AR AE of AAF H Al A5 kT A, 9t WAl A
Al 27} A eRgeh B4 o] A ol A SA14, A& B
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