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Coping Strategies, Compassion Fatigue and Compassion Satisfaction
among Nurses in Emergency Room

Jang, Yang Min" - Kim, Souk Young”

RN, Department of Nursing, Eulji University Hospital
Associate Professor, College of Nursing, Eulji University

Purpose: This was a descriptive correlation study to identify emergency room (ER) nurses’ coping types and
factors affecting compassion satisfaction (CS) and compassion fatigue. Methods: During March and April 2013,
170 questionnaires were distributed to ER nurses working in general hospitals in D and C regions. Data were
analyzed using descriptive statistics, t-test, ANOVA, correlation analysis, and stepwise regression analysis.
Results: Compassion fatigue was most strongly affected by emotional expression for burnout and by practical
support pursuit for secondary traumatic stress. Positive coping, emotional expression, position, positive reinter-
pretation, and self-blame explained 42% of CS. Conclusion: Results indicate that nurses with moderate levels
of career had high compassion fatigue and low compassion satisfaction. Thus these nurses need to be given
an opportunity to achieve self-development and improve their ability as nurses; interventions that can reinforce
positive coping strategies should be provided as personal coping strategies affect compassion fatigue and
compassion satisfaction.
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2
ol A uff FAH APET-E 7 Hol 5= Ae=
urEbgTh 19 miRke] W H4g ®ol FEL 2T
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0.7274 0] tH(Table 1),
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o, U A= “moderate” 7 O &2 E7gheE 2 ATtof A A
FO 2 AshlS ] A9 25%0] dgsh= “high"w>
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Table 1. Emergency Room Nurse's Coping Strategies
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(51.2%)°] allgslact. 3F%) 25%0) sldst= “low' &2t

A 427 ujuto 2 o|akd QAN AEH AV 2 ATk o
& 4575(26.5%)°] slFsFAT.

S FA ZFS ALY F S 504 WA o] YR =
J3HE w st 30.92+5.69% o Atk FAE S
SR ABSo] A9 G0l whel ] TEO R TESHY
& ) 4491 25%0] S “high" 22 184 567 oo
2 429 24.7%)0] BT o= FHTFo| B2 Ak
o 3= “moderate” 2 134 447 o]
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(54.1%)°] SFBFATE. 519 25%0] st Tow w2 t
o 448 mTke 2 367 (21.2%)°] Gt AoH o= &
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Coping Number of questions M=SD

Seeking emotional support b) 1.72+0.65
Emotional regulation 4 1.66%0.59
Seeking instrumental support 4 1.58+0.60
Active behavioral coping 4 1.56£0.49
Positive reinterpretation 4 1.46%+0.61
Forgetfulness 5 1.31£0.58
Acceptance b) 1.224+0.55
Restraint 4 1.15+0.72
Emotional expression 6 1.14+0.62
Self blame 4 1.10+0.54
Positive comparison ) 1.02+0.54
Mental disengagement 3 1.014+0.66
Stubbornness 5 1.00+0.47
Inactive withdrawal 3 0.65+0.64
Seeking religious support 5 0.60+£0.72
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2 Table 37 2k FAWMET FHURY AL TH W, FE AR /| Sae RS PR B9
20|t} o}, shelol] webal = 313 A djskal qiskel Afst ol 4po] 41
TS 254 n|qkto] 254 o] AF~30A 0| Tt E ot Al skt =okor, & 4782 1d m)vk, 10 o4
Table 2. Compassion Satisfaction and Compassion Fatigue (~N=170)
Variables Categories n (%) M=*=SD
Compassion satisfaction Score 30.92£5.69
High 42 (24.7)
Moderate 92 (54.1)
Low 36 (21.2)
Compassion fatigue Burn out Score 29.46%5.33
High 40 (23.5)
Moderate 85 (50.0)
Low 45 (26.5)
Secondary Score 30.72+5.21
traumatic stress High 38 (22.3)
Moderate 87 (51.2)
Low 45 (26.5)
Table 3. Compassion Satisfaction and Compassion Fatigue by General Characteristics (N=170)

Compassion satisfaction

Compassion fatigue

Characteristics ~ Categories n Burn out Secondary traumatic stress
M*+SD tor F P M+SD  tor F P M=£SD torF P
Gender Male 27 4955+6.71 47331876 46.2016.95
.803 - 131 217 031
Female 143 50.05+10.52 50.50+10.17 50.71+10.34
Age (year) >25" 32 54021951 4572£967 48.37+9.38
) .007 _ _ .003
25~30 82 479511032 5.12 52.29+1051 6.13 5047+11.70 067 516
: b<a a<b
30<¢ 49 50.21+898 49.56+8.21 50.50%6.99
Marital status  Single 142 50.03%10.43 50.05+10.36 50.21+10.58
0.10 922 0.18 861 089 378
Married 28 49.83+7.63 49.74+8.08 48.89+06.31
Religion Christianity” 55 49.03110.22 50.40£10.87 47.8849.39
Catholicism” 11 5894+1297 005 4573%1087 58.57+5.55 004
443 0.77 513 4.70
Buddhism* 17 53141793 ad<b 51124822 53.81+6.68 a,d<b
None" 87  48.48%9.23 50.06£9.66 49.50£10.68
Education College” 80 51.50%9.05 48.27+10.88 48.28+9.87
.002 .005
University" 70 4695+1037 6.73 5289832 542 51742940 234 100
: b<a,c ac<b
Gradurat® school® 20 54.63%9.63 46.79%9.56 50.73+11.82
Years of <1* 33 53.15+8.40 4419849 45.94+7.66
experience ] <and<3" 42 4859+11.71 011 51.37%11.03 50.95+10.82
P § : <.001 .050
45 a nurse€ - 3 gpd<se 25 4733%1139 336 bcd< 531111039 683 p 5230+13.80 242
X ae<b,c,d a<b,c,d
5<and<10° 53 4855t8.84 ae 52.85%8.66 51.48+8.71
>10° 17 55.83£598 44.39+6.67 47.49%6.92
Position Staff nurse 157 49.30£9.93 50.50£10.06 50.23+10.14
-3.24 001 230 023 1.07 286
Charge nurse or manager 13  5839%6.64 43.94+7.23 47.14%7.96
Monthly <200" 55 50.68+9.98 47.29110.23 47.15£9.85
. .001 027
Income 200< and <300 103 49.15£9.78 152 222 52141938 7,02 51601974 370
(10,000 won) ) a,c<b a<b
OWON > 300° 12 5410£1155 43.98+9.33 49.26+10.75

a,b,c,d,e: Scheffe,
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-201, p<.01), BA A 214 (r=-224, p<.05)°] 31t}
O|Z}A QFAE A0} FAHOR {9
2 AR AAE Rl AR AF4 A (=174,
p<.05), 2 (=195, p<.05), SAZ H|1(r=.170, p<.05),
A (r=.158, p<.05), Fr(r=.205, p<.01), 2% 3]
(r=.328, p<.001), J A3 (r=.308, p<.001), &2 Gz}
(r=.378, p<.001), BA A 2174 (1=.623, p<.001), A7 4]
(r=.433, p<.001), A& A 2L (r=461, p<.001), A
2 A G5 (r= 435, p<.001), F1A XY (r= 273, p<
.001) T,

SIS FAHOR FOF AA A
WA A=24 thA (=423, p<.001),
392, p<.001), A QA (r=300, p<.001), E124 2|
FTH(r=.154, p<.001) 3L, F-4 A
P2 HA EE(r=-337, p<.001)°] U},
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£ Wl oA A 25 A= 228, p<0.1), A2 S 1Bt BRUE, FAT ] FFE T 8
Al QT (=234, p<ODAIL, T4 FHIAE o] FiL A= Flskr] HaiA TAA 34 AR, A
Table 4. Correlation between Coping Strategies and Compassion Satisfaction, Compassion Fatigue (NV=170)
Copiling Siaiesfies Compassion satisfaction Compassion fatigue (r)
(r) Burn out Secondary traumatic stress

Active behavioral coping A2 -.181* 174*

Inactive withdrawal -.080 228 328"
Emotional expression =337 L3397 308"
Forgetfulness .045 .095 378

Positive reinterpretation 392mx -.261* 033
Stubbornness 079 -.002 195*

Positive comparison .047 .047 .170*
Acceptance -.005 087 205

Mental disengagement -.026 .091 .158*

Emotional regulation 300 -.224* 623w

Restraint .060 065 138

Self blame -.017 104 433

Seeking instrumental support .037 234 461

Seeking emotional support .041 143 A435%

Seeking religious support 154 -.042 2735

*p<.05, *p< .01, "™ p< 00194 2] H-2l=2d.
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5= Table 5¢F oy, Anbd 54 5 S 344y .001), o] XL 25%2] Arel 1
2o GO Aol Hel WS 1S ALAS B maso] Reld BIS vAE Q91
Mz BQstert. o, 4 W Felt AEe B9 4T 83|, F00(200-3008H) vl
Ao T RASAT FIE 5, B2 TR Dubine 2 240]SEkE=20.19, p<.001). O]
Watsong 0]-8-5Fo] @2}0] 27| 4ha 4% A3 &3t AEHAE 36% AT etict,
52191, AT R F 27212222, o|HH] A Ed

2om 2128 A7Vl glukar o 4 QU FAkeHA| e V.= 9
variation inflation factor (VIF) {2 0]-83}o] th23-A14

hﬂJ

2 AR A FAWATL 01 ot AL VIF Ghol 10 S4 (HEAHE ofe] 7h AEAAE AW He
Hoh 37 gong Be Mes teeAAd Y A7 8l ol FUR 2EY A AJRolehe diA A of whek HAd
Lojlom Uehgth 93] BAS Cookis D BAFS B 3 A2 sHe A9 Held onde Azt Had 4
At A} 1707 Foll A 1.00148-2 AATh AL Ao iRt FA A Rl B =7k ZhEAR 7Rl S T AR
AU SAACE FoRt YIS vA= 23S ofjAl F-24dgt FFE vAA "t
A4 YA, ANEE, A9, FAA AN, Alulgelsl AelA SFA AEAE YATA F AAH A9
ThF=2571 p<.001). o] BHE FAukEe] el & 4206 T AAH A%, ADH ANRT, 434 A, 34
o] A 92 Hlth A s AS wol ARgsklal =2 Aot FuA A5
A2 T 2700 S vA = 8AS MRS, T TE 7P AA ARSI 2 Aot 22 =S AR
A2 S, ~2F A3), 29 & Ve IL(F=15.04, p< ako] ARG ImI} Kim [19]9] Atol| A= AEH 20 4
Table 5. Factors Affecting Compassion Satisfaction and Compassion Fatigue (N=170)
Variables Independent variables B SE B t P
Compassion satisfaction Constant 33.19 3.01 10.99
Active behavioral coping 8.25 1.61 40 5.11 <.001
Emotional expression -0.33 096  -40 -6.63 <.001
Position 8.50 2.24 23 380 <.001
Positive reinterpretation 327 1.19 .20 276 006
Self blame -2.40 091  -17 -2.63 009
Adj R*=42, F=2571, p<.001
Compassion fatigue Burn out Constant 56.54 3.29 17.20
Emotional expression 493 1.14 31 434 <.001
Positive reinterpretation -4.75 111 -.29 -4.28 <.001
Inactive withdrawal 3.16 1.11 .20 284  .005
Position -6.77 255 -18 -2.66  .009
Adj R’=25, F=15.04, p<.001
Secondary  Constant 37.01 2.30 16.08
traumatic Seeking instrumental support 649 118 39 549 <.001
stress Inactive withdrawal 2.46 1.08 .16 227 024
Monthly income (200 <and<300) 2.20 1.30 11 170 091
Forgetfulness 5.66 1.57 33 3.60 <.001
Emotional regulation -4.58 145  -27 -3.16  .002

Adj R*=.36, F=20.19, p<.001
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