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Job Description of Nurses in Central Supply Department
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Purpose: This study aimed to use the DACUM analysis technique and identify the job description among nurses
of the Central Supply Department, in order to clarify their duty and task descriptions, identify the characteristics
of job. Methods: Through a DACUM workshop, job descriptions, and the job duties and tasks were derived.
A total of 150 nurses from the Central Supply Departments of medical Institutions over 100 beds were surveyed
using drafting and a job analysis table. Individual jobs' frequency, importance and difficulty were measured
using a 3-point scale, and the results were analyzed using SPSS. Results: The nurses’ job in the Central Supply
Department consisted of 13 duties and 64 tasks. Duties with highest importance and difficulty was 'sterilization
assurance system', the second was 'employee safety management' and the duty with highest frequency was
'manage packaging before sterilization'. Conclusion: This study clarified the types of nursing jobs in the Central
Supply Departments, as well as identified the job characteristics and status in the given setting. Given the
sterilization assurance system for preventing hospital infection, and safety management for ensuring work
environment safe were found to be important duties, it is suggested for the department to stress those important
jobs for managing hospital safety.
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500~800

Department of Use + CSR

CSR
Administration department

Others

Tertiary care hospital
Central Supply Room; Texclude non-respondent,

Department of Use
Nursing department

General hospital
CSR

Categories
10~20
21~30
Hospital
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Part of hospital laundryJr management

1) SRR
Characteristics

Hospital WorkingT(yr,)
CSR* workingT(yr,)
Hospital bed size'

Type of hospital

Primary cleaning pr()cessT

*CSR:

Table 1. General Characteristics of the Subjects
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Table 2. Degree of Frequency, Importance and Difficulty to Task in Duty

Frequency Importance Difficulty
Duty Task
M=*=SD M=*=SD M=*=SD
1. Cleaning of 1. Check if the collected instruments are abnormal 256+0.65 2.75+£047 2.08%+0.65
Instruments 2. Check the process of treating the Instruments used for 2.12%£0.85 2.86%+0.40 2.29%0.69
infected patients (precaution against contacts and
transmission via blood)
3. Check the cleaning process of Instruments (detergents, 2.55+0.66 2.71£051 2.15%+0.70
goods, stacking status, equipment operation status, etc.)
4. Check cleaning status of instruments 2.61+0.63 275+051 2.08%+0.66
5. Check the keeping of cleaning diary 2201086 222+075 1.79%0.77
Sub total 241£0,52 2.66+038 2.07+0.,52
. Manage the 1. Identify the stocks of manufactured goods and 236+0.68 246+057 2.00%+0.65
manufacturing of required quantity
goods 2. Manage the process of manufacturing goods 2.14+074 235+063 197+0.65
3. Inspect the manufactured goods 2.18%£0.76 2.35+0.61 2.00%+0.61
Sub total 2.17£0.72 2.39%0.50 2.00£0.57
. Manage packaging 1. Inspect devices and goods before packaging 2651056 273%0.46 2.20%0.66
before sterilization (dryness, operation status, etc.)
2. Inspect the assembly status of types of sets 250%+0.67 2.66+£054 2.26+0.68
3. Check packaging status (packaging material, labels, 2,69£0,52 277047 211£0.70
packaging method, etc.)
Sub total 2.61+053 2.72+£040 2.19+0.60
. Manage working 1. Check the stacking status of devices and goods 2574059 2.63+0.55 2.05%£0.69
sterilization 2. Monitor the operation process of sterilizers 2631058 2.73%0.46 2.30+0.68
process 3. Check the sterilization status of devices and goods 2751051 282+041 221+0.68
4. Monitor the process of unloading devices and goods 235%0.77 2.49+0.67 1.96+0.72
5. Keep and check sterilization diary 2.60£0.63 2.63%£0.57 2.14+0.70
Sub total 258+0.48 2.64+045 2.13+0.60
. Manage sterilization 1. Manage leak tests 238%0.78 2.69+055 231+0.71
assurance system 2. Manage Bowie Dick test 2.63+0.64 278+047 2.28+0.72
3. Manage BI*/CI' 2751049 2.89£0.32 239£0.67
4. Manage sterilization errors 230£0.85 2.82+043 257£0.59
Sub total 2531054 2.81+0.35 2.39+0.58
. Keep sterilized 1. Manage storage locations(temperature, humidity, 248%+0.69 2.70£050 2.07+0.76
gods and manage stacking of goods, etc.)
the release thereof 2. Check storage status (FIFO, effectiveness period, 2671056 278+043 2.15+0.68
packaging status, etc.)
3. Monitor the release process (Check requests, release.) 2.63%+0.57 2.66+£054 2.16+0.70
4. Manage transport vehicles (carts, baskets, conveyors) 2.25%+076 241£070 1.97+0.74
Sub total 253+£0.52 2.62+042 2.09+0.61
. Manage the 1. Manage sterilizers within the supply department 2.68+051 2.83+£040 2.55%+0.58
equipment at the 2. Manage sterilizers outside the supply department 1.85+£0.84 237+0.82 2.16%0.79
supply department 3. Manage washing machines 231+£081 250%+0.75 2.14%0.75
4. Manage sealers 228+074 239+0.66 2.39+0.66
5. Manage dryers 2.00£0.83 2.24+0.82 1.92%0.80
6. Manage BI* incubator 254+0.66 277052 235+0.72
Sub total 231+0.55 2.54+0.50 2.21£0.55
. Manage facilities 1. Inspect working environment (illumination, humidity, 2.15£0.76 256%0.58 2.15%0.76
and environment temperature, positive pressure, negative pressure,
ventilation, facilities, etc.)
2. Manage cleanness / contaminated areas (control of 236*0.68 2.62+0,55 2.02£0.70
visitors' access, employee dress, clean status)
3. Manage wastes 226+073 252+0.68 2.02+0.79
4. Manage fire prevention 220%+0.79 2.61£0.60 2.06%0.77
Sub total 226+059 257+£051 2.06+0.65

*Bl=Biological Indicator; T GI=Chemical Indicator.
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Table 2. Degree of Frequency, Importance and Difficulty to Task in Duty (Continued)
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Frequancy Importance Difficulty
Duty Task
M=£SD M=£SD M=£SD
9. Manage employee 1. Manage dangerous substances (disinfectants, 254+0.67 278049 247%0.64
safety detergents, EO gas, formalin solution, etc.)
2. Respond to the leak of hazardous substances 2.09£0.85 2.70*0.56 2.37%0.72
(personal protection devices, spill kits, eye washers, etc.)
3. Manage safety accidents (pierced wounds, burns, 2.10£0.87 2.60£0.63 2.25%0.69
special examination, etc.)
4. Manage hand hygiene 2.68£0.63 2.80%£0.50 2.19£0.82
Sub total 237+0.61 273%+045 232+0.61
10. Manage the 1. Identify goods stocks 2.61£0.56 2.60*£0.58 2.27%0.68
purchase of 2. Purchase goods 232+0.70 256*0.60 221+0.67
goods and 3. Manage the inbound process 2.36+0.67 252*0.58 2.15%0.66
stocks 4. Investigate devices within the hospital 2.04£085 239+£071 221%+0.70
5. Manage the loss and damage of devices 2.13+£0.75 241£0.68 2.16*0.69
Sub total 2281058 249+£050 2.20%+0.53
11. Administrative 1. Perform evaluation 216+0.76 239+0.67 231%£0.65
work at the 2, Manage employees at the supply department (office 2.17+0.68 2.40+0.65 2.2470.66
Central Supply attendnance, performance evaluation, etc.)
Department 3. Conduct satisfaction improvement activities 2.04+074 231+0.69 227%0.69
(employees within and outside the supply department)
4. Perform statistics work 233+0.69 242+0.66 225*0.72
5. Plan budgeting and settlement 1.88£077 238+0.69 232+0.72
6. Manage emergency disaster rescue goods 1.71£0.77 2.08%£0.80 1.96%0.72
Sub total 2041057 237£0.77 223+0.54
12. Develop work 1. Educate employees of the supply department 218*0.74 247+0.67 2.27%0.66
capability (new and career employees)
2. Educate employees of other departments 1.77£0.76 2.19%0.79 2.07%£0.70
(including external employees)
3. Educate students 1.61£077 197079 173%+0.74
4. Conduct committee's activities 1.79+076 2.12+0.76 2.00+0.69
5. Attend education courses (refresher education, 2.05%+0.76 236£0.70 2.08%+0.69
academic societies, group meetings, etc.)
6. Develop education materials 1.80+0.77 2.23%£0.73 2.27£0.71
7. Participate in research and work improvement activities 1.91+0.77 2.29+0.69 2.43%0.68
Sub total 1.86+0.61 2.23+0.59 213*£052
13. Manage laundry 1. Identify linen stocks and demand (including linen packages) 2.39+£0.67 2.47+£0.64 2.09%+0.73
(Laundry: patients' 2. Manage the linen packaging process 229+073 242%+0.68 1.96%0.71
clothes, sheets, 3. Monitor the release process (check requests, release) 2.48+0.64 243%+0.68 2.04%0.70
Linen: packaging 4. Manage the linen collection status (manage collection 2.23+0.74 225+072 191+0.71
materials, boxes, etc.)
disinfected fabrics, 5. Send laundry for washing 229+0.72 231%£0.70 1.96%0.70
disinfected 6. Inspect the delivered laundry (washing status, quality, 2.40%+0.70 242+0.67 2.13%0.72
devices, less- quantity, etc.)
coarse linen, etc.) 7. Manage clean laundry storage status, and location 2.43+071 248+0.69 203*0.74
8. Manage the loss and damage of laundry 2.16+£0.74 2.38%0.68 2.12%0.75
Sub total 2331056 237%0.55 2.01+0.58
Total 233+0.22 255+0.17 2.16*0.12
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