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Impact of Social Networking Service on the Team Cooperation,
Quality of Decision Making and Job Performance

Yoon—-Mi Kim*, Dong—Seop ChungH

ABSTRACT

Social network services are increasingly being used in organizational settings to improve relationships
among employees and enhance prospects for information exchange and cooperative work. Social
Networking Service(SNS) has deeply penetrated organizational job settings, influencing multiple aspects
of employee’s life. This study is designed to explore the impact of SNS engagement on the job performance
mediated as team cooperation and decision making quality effects. Data were collected from 146 employees
who use organizational SNS in there company. Factor analysis and structural equation method are
employed. Results from a survey accompanied by the substantial impacts of organizational employee’s
social networking engagement on social learning processes and outcomes. SNS engagement not only
directly influences organizational employee’s job performance, but also helps their team cooperation and
decision making quality from others and adapt to organizational culture, both of which play prominent
roles in improving their job performance.
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6. 2 E o] 8 7Aool AeS LA sFAL dAf 29
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AU EQT MuAE S 2AFAALE] 2 ATH
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GFI 781 805 818 .860 864
CFI 842 .860 887 927 931

RMSEA 123 116 105 .085 .083
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