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Nurses'Self-Image Perceived by Clinical Nurses: An Application of Q-Methodology

Ha, Eun-Ho' - Hyun, Kyoung Soon?

'Red Cross College of Nursing, Chung-Ang University, Seoul
’Kangbuk Samsung Hospital, Seoul, Korea

Purpose: The views, perceptions, and feelings of nurses themselves would be important to quality of nursing and
professionalism, and turnover intentions. The purpose of this study was to identify nurses‘self-image to develop
a customized program. Methods: The Q-methodology which is to create a typology was used. The 40 selected
Q-statements from each of 35 participants were classified into a shape of normal distribution using a nine point
scale. The collected data were analyzed using a PC-QUANL program. Results: Three types of nurses' self-image
were identified: ‘proactive self-image', 'critical self-image', and 'adaptive self-image'. Two consensus items in
three types were extracted: 'need to develop healing therapies to overcome the constant tension and exhaustion
from work', and 'just think as a colleague than the senior-junior relationship. Conclusion: The results is the typology
and this leads to further research.

Key Words: Nurse, Image
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Table 1. Eigen Value, Variance, Factor weights, and Characteristics of Participants (N=35)

Type E;glzrel Var(l(;)r;ce P's No jvicitg(;lrt Age  Religion 1\:;?1521 Education = PoW Position

I (n=15) 9.21 26.3 23 1.0862 35 Yes No Bachelor 12 Staff Nurse
32 9043 48 No No Bachelor 24 Unit Manager
02 9014 36 Yes Yes Master 10 Staff Nurse
35 8752 41 No Yes Master 17 Unit Manager
12 8586 31 Yes Yes Bachelor 9 Staff Nurse
17 8393 41 No Yes Bachelor 18 Charge Nurse
05 7720 43 No Yes Master 20 Unit Manager
34 6557 37 No No Bachelor 12 Staff Nurse
01 .5402 43 No Yes Master 21 Unit Manager
27 5205 45 No Yes Bachelor 23 Unit Manager
19 5213 41 Yes Yes Master 17 Unit Manager
10 4990 36 No Yes Master 13 Charge Nurse
29 4758 32 Yes No Bachelor 10 Staff Nurse
24 3995 36 Yes No Bachelor 10 Staff Nurse
26 3215 29 Yes No College 6 Staff Nurse

II (n=14) 5.15 147 15 2.6041 40 No Yes Master 17 Charge Nurse
06 2.4338 34 No No Bachelor 11 Staff Nurse
07 1.1878 31 No Yes Bachelor 9 Staff Nurse
04 1.0678 31 No Yes Master 21 Unit Manager
33 1.0425 28 No Yes Bachelor 6 Staff Nurse
22 .6900 32 Yes No Bachelor 10 Staff Nurse
13 6859 28 Yes Yes Bachelor 6 Staff Nurse
03 6506 28 Yes No Bachelor 6 Staff Nurse
28 .5682 30 No Yes College 8 Staff Nurse
30 5494 30 No Yes Bachelor 8 Staff Nurse
09 4844 40 No Yes Bachelor 18 Unit Manager
20 4300 28 No No College 6 Staff Nurse
25 4342 33 Yes No Bachelor 10 Staff Nurse
14 2571 28 Yes No College S Staff Nurse

1II (n=6) 2.32 6.6 11 1.7754 27 No No Bachelor 5 Staff Nurse
08 1.0056 460 Yes No Master 22 Unit Manager
31 8309 36 Yes Yes Bachelor 15 Charge Nurse
21 7962 29 Yes No Bachelor 6 Staff Nurse
18 5567 27 No No Bachelor 5 Staff Nurse
16 4772 40 No Yes Master 17 Unit Manager

P's No=participant's number; PoW=period of working.
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Table 2. Q- Statements and Z-Scores according to Types (N=35)
Z-Score
Q-Statement Typel Typell Type III

(n=15) (n=14)  (n=06)
1. I feel proud as a nurse when I take independent nursing. 0.80 -0.85 1.13
2. 1 get frustrated and upset when others don't recognize the expertise in the nursing.. 0.23 0.63 0.52
3. When I cannot even go to the bathroom because I'm too busy, I feel like quitting. -1.53 0.98 -0.40
4. When the patients or relatives show gratitude, I feel rewarded. 1.09 -0.15 0.81
5. Thorough self management and continuous change are needed. 1.65 0.28 1.60
6. Positive thoughts are necessary to enjoy my work. 122 0.04 0.98
7. Working as a nurse has job security, but it's not easy. 0.53 0.17 1.15
8. Nurses are multitasking superwoman which makes the impossible into possibility. 0.46 0.58 -0.54
9. Nursing is a great profession where there is no gender discrimination -0.77 -1.70 -0.58
10. Nursing is the greatest job because helping people in my field of expertise. -0.35 -1.83 0.76
11. Nurses are expert group that can coordinate others entire lives from birth to death, -0.34 -1.48 1.03
12, Nursing is an indispensable profession, but low quality of life for nurses and their family -1.44 1.02 0.33
13. It's frustrating when the patients and families complain about all things only to the nurses. 0.80 1.77 -1.10
14. Nurses can perform holistic care, which even the doctors cannot, -0.12 -0.93 0.13
15. The teamwork between physicians and nurses is essential for patient care. 1.17 0.08 0.45
16. 1 don't feel like working when attend educational, hospital, and ancillary events. -1.64 1.39 -0.89
17. For the nurses to be well recognized, advertisement through mass media is required. -0.58 -1.39 -1.21
18. The salary is higher than other professions, but it's low compared to the amount of work. -0.04 0.71 0.29
19. Since nurses interact with a variety of people, interpersonal relationships are important 1.02 0.08 0.34
20. Nursing is a undying profession, as long as people are alive on earth., -0.59 -1.24 0.18
21. It's distressing when don't receive equal treatment with doctors even similar in career. 0.52 -0.29 -1.77
22. The doctor is the boss, and I'm a subordinate, seems to damage my self-esteem. 1.12 1.28 -1.20
23, If my daughter is a nurse, I'll consider it, but if it was my daughter-in-law, I'm all for it. -2.10 -1.76 -0.94
24. The social status of the nurses is getting better in society. -1.18 -1.53 -0.03
25. Regardless of the hospital policies, it's difficult following every whim of the physicians. 0.28 0.01 -1.06
26. The nursing is based on love and trust that seems to degenerate into service product.. -0.46 -0.24 -0.41
27. Just colleagueship, instead of a senior and junior, makes it seem more distant. -1.42 -1.13 -0.86
28. When positive changes of the patients are seen, it makes me proud to be a nurse. 1.05 -0.32 123
29. 1 feel like quitting when the patient makes exorbitant demands and becomes stubborn. -0.90 0.83 -0.17
30. Healing therapies to overcome the constant tension and exhaustion from work are required. 1.17 0.79 1.37
31 It is very difficult to work when my superiors and peers do not help. 0.10 1.07 -0.03
32. I feel like quitting whenever I get insulted from a drunken patient, doctor's late exams. -1.05 1.58 1.15
33, The nurses should have work ethic, morals, and commitment at all times. 1.41 -0.17 1.47
34. It's a pity that the nurses image shown in the media is different from actual nurses. -0.62 -0.01 -0.86
35. People think all nurses are unconditionally kind and nice. -0.47 0.31 -1.31
306. It's not easy to work while pregnant, delivery and parenting. 0.51 151 -1.45
37. 1 feel the pride in my work when the patient overcomes a crisis. 1.87 0.28 0.89
38. Since there are many nursing schools, I'm concerned the quality of nursing will falter. -0.81 -1.09 -2.39
39. Nurses are emotional workers always have to keep smiling in joy and sorrow. -0.79 0.87 0.62
40. People always refer to nurses as honesty, sincereness, and precision, 0.20 -0.17 0.78
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