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The Effects of Employees’ Social Intelligence and Positive Psychology Capital in
Foodservice Industry on Job Satisfaction
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Abstract

The purposes of this study were to understand the influence of social intelligence and positive psychology capital in
foodservice employees on job satisfaction and to analyze whether employees’ positive psychology capital plays a
moderating role between social intelligence and job satisfaction. Based on total 316 samples obtained from empirical
research, this study reviewed the reliability and verified a total of 2 hypotheses and 1 proposition using the SPSS program.
The results showed that social awareness (3=0.546) and social skill (B=0.152) in foodservice employees, were indicated to
have positive (+) influence upon job satisfaction. And, employees’ positive psychology capital (3=0.307) had a significant
positive (+) effect on the job satisfaction. However, the effect of the employees' social intelligence upon job satisfaction was
not found to be moderated by positive psychology capital. Limitations and future research directions are also discussed.
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Characteristic N %

Gend Male 178 56.3

ender Female 138 437
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College 95 30.1

Education Univer. 199 62.9

Grad school 22 6.9

FOH 128 40.5

Position BOH 152 48.1

Other 36 114

1~3 121 38.2

Tenure 4~5 105 26.8

(yr) 6~10 61 19.3

11~ 29 15.5
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<Table 2> Exploratory factor analysis and reliability analysis

Factor loading

Items Communalities Cronbach’s o
Factor 1 Factor 2 Factor 3 Factor 4 Factor 5
- Social skill
SI1 0.810 0.176 0.025 0.173 0.836 0.223
SI2 0.703 0.274 0.094 0.189 0.729 0.228 0.887
SI3 0.735 0.063 0.128 0.128 0.800 0.242
SI4 0.771 0.151 -0.003 0.211 0.763 0.348
- Social awareness
SI5 0.806 0.327 0.223 0.778 0.195 0.077
SI6 0.858 0.205 0.260 0.839 0.142 0.155 0914
S17 0.836 0.259 0.193 0.820 0.202 0.134
SI8 0.696 0.282 0.258 0.702 0.231 0.065
- Social information processing
SI9 0.653 0.027 0.149 -0.008 0.282 0.742
SI10 0.815 0.115 -0.008 0.086 0.180 0.873 0.863
SIl1 0.795 0.104 0.040 0.161 0.163 0.854
SI12 0.633 0.067 0.140 0.117 0.361 0.682
- Job satisfaction
JS1 0.759 0.781 0.234 0.181 0.192 0.156
JS2 0.701 0.755 0.234 0.195 0.111 0.160 0.888
JS3 0.788 0.818 0.124 0.271 0.166 0.053 ’
IS4 0.565 0.570 0.425 0.229 0.052 -0.069
JS5 0.795 0.832 0.158 0.215 0.164 0.071
- Positive psychology capital
PPCl1 0.787 0.262 0.828 0.137 0.105 0.053
PPC2 0.775 0.237 0.801 0273 0.049 0.013 0910
PPC3 0.825 0.181 0.859 0215 0.057 0.075
PPC4 0.779 0.134 0.836 0.153 0.043 0.189
Eigen value 8.635 3.166 1.720 1.290 1.073
% of Variance 41.121 15.074 8.189 6.143 5.109
Note: Total Cumulative 75.636%
<Table 3> Correlation analysis
Items 1 2 3 4 5 M£SD?
1. Social skill 19 5.51+0.92
2. Social awareness 0.483*** 1 5.51+0.99
3. Social information processing 0.587%** 0.325%** 1 5.70+0.78
4. Positive psychology capital 0.248%** 0.533%** 0.235%** 1 5.16+1.01
5. Job satisfaction 0.418*** 0.621%*** 0.270%** 0.547%** 1 5.19+1.00

Note: PPearson correlation coefficient; ®All items were measured on a 7-point Likert scale from 1-strongly disagree to 7-strongly agree;

#£%p<0.001
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Table 4. Hierarchial regression analysis

Dependent Variable: Job satisfaction

Items Model 1 Model 2 Model 3
B-value (t-value) B-value (t-value) B-value (t-value)
Constant 4.051%** 2.366 -0.585
Social skill 0.152 (2.603%*%*) 0.173 (3.138*%*) 0.488 (2.133%)

Social awareness

Social information processing 0.003 (0.060)
Positive psychology capital

Social skill x PPC

Social awareness x PPC

Social information processing x PPC

0.546 (10.927%%%)

0.383 (7.097%**)
-0.028 (-0.546)
0307 (6.265%**)

0.389 (2.024%)
-0.055 (-0.232)
0.688 (1.963)
-0.585 (-1411)
-0.007 (-0.021)
0.063 (0.107)

R? 0.404 0471 0.476
F 70.422%%% 69.104%%* 39.913%**
RA? - 0.067* 0.005

Note: PPC=Positive Psychology Capital; *p<.05 **p<.01, ***p<.001
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