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A Study on the Success Model for Integrated Information
System Construction in Higher Education Institutions

Gwang-Su Lee' - Seongjin Ann'’
ABSTRACT

This study is to identify which variables have influence on establishing successful Integrated
Information Systems and relationships among these variables and to find a success model and
success variables in establishing Integrated Information Systems in Korean universities. Precedent
studies and other studies related to this study were reviewed and on the basis of these reviews,
success variables were found to establish Integrated Information System. As for the research
method, questionnaires were applied for employees working in universities and junior colleges. In
order to verify influence relationships among success variables, a regression analysis was conducted.
As a result, success variables for establishing Integrated Information Systems include organizational
support, user support, development support, system quality, information quality, use, and net
benefits. By identifying relationships among these variables, a success model was presented.

Keywords : Higher Education, Integrated Information System, Success Models
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