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Effects of Organizational Injustice on Negative Behaviors of Employees:
Focusing on the Mediating Effect of Trust

Chun, Kyung Kook

Department of Public Health, Graduate School, Yeungnam University - Department of Weapon Systems, Sunlin College

Purpose: The purpose of this research was to delineate the effects of organizational injustice on negative behaviors
of employees with the mediating effects of trust. Methods: A survey was conducted among 550 nurses in 11 depart-
ments of 3 hospitals located in the Pohang area. Data were analyzed using frequency, descriptive statistics. correla-
tion coefficients, regression analysis. Results: Procedural injustice (8=-.48, p<.001) had the greatest negative effect
on organizational trust, followed by interactional injustice(3=-.15, p<.001) and distributive injustice(3=-.14, p<.001).
For supervisor trust, both procedural (3=-.11, p=.006) and interactional (3=-.63, p<.001) injustice had a negative
effect. While supervisor trust (3=-.28, p<.001) had greater negative effects on organizational negative behaviors
of nurses compared to organizational trust (3=-.21, p<.001), supervisor trust (3=-.29, p<.001) had negative effects
on personal negative behaviors but organizational trust had no significant effect on personal negative behaviors.
Conclusion: To reduce the negative organizational behaviors of nurses, an organizational effort is needed to reduce
procedural injustice by introducing fair organizational management and to reduce interactional injustice through for-
mal or informal communication channels between supervisors and nurses.
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Table 1. General Characteristics of Participants  (N=502)
Variable Categories n (%)
Gender Male 25(5.0)
Female 471 (95.0)
Age (year) 20~39 299 (60.0)
30~39 158 (32.0)

>40 36 (7.3)

Education level < College 15(3.1)
College 385 (78.6)
> University 90 (18.4)
Position Staff nurse 426 (87.8)
Charge nurse 59 (12.2)
Career in hospital <3 110 (23.3)
(year) 3~5 127 (26.8)
5~10 154 (32.6)
>10 82(17.3)
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S EEEISE R Oﬂ&ao] 919, 1 % 4

o c VTS B-37g2do] A= 71 & FAA dFe] d. ¥
ariable omponent =+
1 - p ARl PRI v TS W AREF A
Organizationa Distributive 3.46%0.72
injustice Procedural 3.24+0.69 2 =-.11 (p=.000), *F52-8-E574d-2 B=-.63 (p<.001)
Interactional 2.81+0.62 2 AR}ALE Tl__,]7<4 o] B (- ),,] J8k = o] glgj\_o‘u} Huj B3
Total 3.16+0.53 o o6 )
AL frolAel ogareo] gigich el Ale) $4A A
Trust Organi?ational 3.04i0.63 Oﬂ ] -]_1:_ -;% [} )\E*ﬁl-‘-‘ﬂ—tﬂ qu1 Z‘l xé;_q SE%OH/\‘H_:_‘ }_ZJ'
Supervisor 3.32+0.75
Total 3.19%0.59 AFR= B=-.21 (p<.001), A= B=-28 (p<.00D=
Negative Organizational 2.34%0.60 =5 “l‘(')"] _?]__,];_(10] FFEol AR, AN FAH YF
behaviors Personal 1.75+0.71 NAE AAAEE B=-29 (p<.001)Z §-2]H 2l F(-)]
Total 2.30%+0.5
- DT el aigtont 24 R4 el gigle,
Table 3. Correlation among Study Variables (N=502)
Organization injustice Trust Negative behaviors
Variable Component D1sFr1bu— Procedural In.terac— Orgamza— Supervisor Orgamza— Personal
tive tional tional tional
r(p) r(p) r(p) r(p) r(p) r(p) r(p)
Organization  Distributive 1
injustice Procedural .52 (<.001) 1
Interactional 34(<.001) 44 (<.001) 1
Trust Organizational ~ -44 (<.001) -.60(<.001) -.40(<.001) 1
Supervisor -24(<.001) -30(<.001) -068(<.001) .44 (<.001) 1
Negative Organizational 11 (.012) 23 (<.001)  29(<.001) -33(<.001) -.38(<.001) 1
behaviors Personal 11 (.018) 17(<.001) .28(<.001) -23(<.001) -34(<.001) .59(<.001) 1
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Table 4. Results of Multiple Regression Analysis (N=502)
Dependent variable Independent variables B t P R’
Trust Organization injustice
Distributive -.14 -3.48 <.001 40
Organizational Procedural -.46 -10.72 <.001
Interactional -15 -3.81 <.001
Supervisor Distributive -.00 -0.09 929 47
Procedural =11 -2.78 .006
Interactional -.03 -16.90 <.001
Negative behaviors Trust
Organizational Organizational -21 -4.68 <.001 17
Supervisor -28 -6.06 <.001
Personal Organization -.10 -2.22 .027 12
Supervisor -29 -6.26 <.001
Table 5. Mediating Effect of Trust (N=502)
Independent Mediator Dependent variable Injustice Trust
VA (Trust) (Negative behavior) ! ! sebela r
(Injustice) & Trust Negative behavior
Distributive -13 -.20 2,78 .005
Procedural Organizational -42 -.20 4.26 <.001
Interactional -15 -.20 293 .003
Organizational
Distributive -13 -12 1.87 .061
Procedural Personal -42 -12 2.18 .029
Interactional -15 -12 1.92 055
Distributive -.00 -22 0.01 922
Procedural Organizational -12 -.22 2,56 .010
Interactional -75 =22 5.76 <.001
Supervisor
Distributive -.00 -12 0.01 922
Procedural Personal =12 -12 1.74 .081
Interactional -75 -12 221 027
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