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Effects of Resilience and Job Satisfaction on Organizational Commitment
in Korean-American Registered Nurses

Seo, Kum Sook’ - Kim, Miyoung® - Park, Jinhwa®

1Department of Nursing, Kaya University
*Division of Nursing Science, College of Health Sciences, Ewha Womans University

Purpose: The purpose of this study was to examine the effects of resilience and job satisfaction on organizational
commitment in Korean-American registered nurses. Methods: A cross-sectional study was conducted using a struc-
tured questionnaire survey with 203 Korean-American registered nurses living in New York State and New Jersey
State. Data were collected from May 8 to August 25, 2012. Collected data were analyzed using t-test, ANOVA, Scheffé
test and hierarchical multiple regression. Results: The mean organizational commitment of Korean-American regis-
tered nurses was 3.34+0.59 out of a possible 5.00. The resilience and job satisfaction were significant variables pre-
dicting the level of organizational commitment among Korean-American registered nurses, accounting for 50% of
the variability. Conclusion: The results of the study indicate that it is necessary to identify factors influencing job satis-
faction and develop programs to strengthen personal resilience in order to increase organizational commitment.
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Table 1. General Characteristics of Participants  (N=203)
. . n (%) or
Characteristics Categories M+SD
Gender Male 4(2.0)
Female 199 (98.0)
Age (year) 43.2%10.1
<35 52(25.0)
35~44 59 (29.1)
45~54 58 (28.6)
=55 34 (16.8)
Marital status Single 73 (36.0)
Married 120 (59.1)
Other 10 (4.9)
Religion Protestant 120 (59.1)
Catholic 41 (20.2)
Buddhist 16 (7.9)
None 26 (12.8)
Educational 3-year college 97 (47.8)
background Bachelor degree 67 (33.0)
Master degree or above 24(11.8)
Nursing high school 15 (7.4)
Nursing 6.0£5.1
experience <3 54 (26.6)
in Korea (year) 3~<6 57 (28.1)
6~<9 45 (22.2)
=9 47(23.2)
Nursing 83%85
experience <1 14 (6.9)
inthe US 1~<5 73 (36.0)
(year) 5~<10 64 (31.5)
>10 52 (25.6)
Current General registered nurse 183 (90.2)
position Nurse manager 14 (6.9)
Nurse practitioner 6(3.0)
Work shift Per day 137 (67.5)
Per evening 12.(5.9)
Per night 40 (19.7)
Rotating/per diem 14 (6.9)
Work hours <30 34 (16.8)
(per week) 30~40 101 (49.8)
> 40 68(33.5)
Annual income < 50,000 46 (22.7)
(US dollars) 50,000~ < 75,000 50 (24.6)
75,000~ < 90,000 51(25.1)
> 90,0000 56 (27.6)
Current visa Citizen 69 (34.0)
Permanent resident 69 (34.0)
Student/CPT 55 (27.1)
OPT 10 (4.9)

CPT=Curricular practical training; OPT=Optional practical training.
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oAl A ARrdAde] Hadae 73 wlA
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A, 37 3.0910.634, 37 2.87+2.8782] 02 YERL
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o] Ath(Table 2).

i dAke] duba] SX4of w2 28721292 A% (F=2.80,
p=.038)°l wg} {25t xfolE Hlom AL A A
45~54A17} 454 mRtolut 554 o] R} 2-g-F-A o] o]
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tional Practical Training, A€} A< A e B} fo5H] =&

Aoz Ut

014), v]=ol|x 9] QI E (F=5.33, p=.002), AAZ| 4 (F=
4.00, p=.020), A7 (F=10.27, p<.001), TAAEAFE)
(F=5.28, p=.002)] w2} f-2Jgk 2tol& vepiet. AR 4
A Axp 22892 AFo] 454 o]l ZHEAPL 354 vk
o] ZkZALETY, ml=ollA o] o] 104 o]l ks AL
7} 1~53 vRkl kAR, A7k o] $90,000 )31 TH
SAPF $90,000 BRI kS ALRTE, v S ARIAR7} Al
Bi7} 3HA, CPT, OPTQ! 73-9-E o} fo8HA =& 2o & 1}
Epstth(Table 3).

h

4, M2QAHM xlmotx X XIZQIo| Atz

gt A8, AR, 2HE]le] s
Table 49} 2},
tdAbe] 220 A-87a4 (=30, p<.001), A
B4 AT (=69, p<.001), A-3fr A7 AF0=
A

o

o

Rttt 22549 28721499 kel dtte] A
S AHEH 1] f-543(=.28, p<.001), A7} ake]
|2(r= 20, p=.002) 0.2 BT ZAFY Fo] FABATt
U= o2 Uit 22E Y3 AT st o 97te] 4
AFAE AHEH, BF =57, p<.001), AEH (=
57, p<.001), WA (=54, p<.001), ZFEARJAIAA (1= 44,
p<.001), FL70=51, p<.001), F&2§(r=39, p<
00N o2 BT 2AESIH o] FadATt Je 2o s v
EbsiT.

Table 2. Resilience, Job Satisfaction, and Organizational Commitment (N=203)
Variables Sub-dimensions M=*SD Min Max Rank
Resilience Personal competence 5.64%0.61 371 6.82 1
Acceptance of self and life 5.1940.64 3.38 6.63 2
Total 5.50%0.57 3.88 6.72

Job satisfaction Pay 2.87£0.79 1.00 5.00 6
Professional status 3.71%+0.61 2.00 5.00 1
Administration 3.09+0.63 1.33 5.00 5
Doctor-nurse relationship 3.65%+0.80 1.00 5.00 2
Task requirements 3.55+0.61 2.00 5.00 3
Interaction 3.48+0.81 1.00 5.00 4
Total 3.32+0.52 2,19 4.88

Organizational commitment 3.34%+0.59 1.40 487
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Table 3. Resilience, Job Satisfaction, and Organizational Commitment according to Characteristics of Participants (N=203)
Resilience Job satisfaction Orgamz.atlonal
commitment
Characteristics ~ Categories n F (o) F o) F o)
P, P, P,
+ + +
MESD - seheie M schefe MTP sehefie
Age (year) < 35" 52 136.15+1448 2.86 51.10%+7.00 1.75 46.54+7 .46 5.65
35~44" 59 13497+13.62 (038) 53251877  (158) 49851963  (.001)
45~54° 58 141.90+1277 c¢>b,d  53.76%8.26 5143+806 d,c>a
>55¢ 34 134.44+19.89 55.00+9.05 53.79+8.72
Marital status Single® 73 135551470 1.77 51.22+754 352 47751870  4.34
Married” 120 138.63£13.96 (173) 54.40£863  (032)  51.54+874  (014)
Other* 10 131.30%+26.12 52.00%7.32 50.20%7.19
Nursing <1" 14 137.43%10.07 1.19 52.86+4.67 214 51.07+6.02 533
experience 1~<s’ 73 136.19%14.67 (314) 5159878  (097)  47.11+9.41  (.002)
inthe U.S 5~<10° 64 135.53%15.48 53.16*£7.68 50.94+8.11 d>b
(year) >10¢ 52 140.46+15.95 55.37+8.77 53.06+8.30
Current General registered nurse” 183 136.60£1536 1.56 52.61+£812  4.46 4955855  4.00
position Nurse manager” 14 140861235 (213) 50.64+£9.31  (013) 54.6411.09  (.020)
Nurse practitioner” 6 145.83%3.49 61.00£6.03 c>a 56.67£5.65
Annual income  <50,000" 46 134.70+1434 158 51.98+6.79 6.24 49.65£7.09 1027
(US dollars) 50,000~ < 75,000" 50 136.66+14.48 (196) 50.78%+7.76  (.001) 46.78+8.47  (<.001)
75,000~ < 90,000 51 136.00+17.16 52204901 d>a,b,c 4835+990 d>a,b,c
>90,000" 56 140.70+13.73 56.96+8.13 55.07+7.24
Current visa Citizen" 69 13922+1699 1.21 55.42+814  3.76 53.03+8.66  5.28
Permanent resident” 69 137.72+1345 (307) 53.14£870  (012)  49.96£840  (.002)
Student/CPT¢ 55 134.49+14.49 50.80+6.39 a>c,d 4735+847 a>c,d
opPT* 10 133.80+13.34 50.20£12.04 46.30%9.04

CPT=Curricular practical training; OPT=Optional practical training.

Table 4. Correlation Resilience, Job Satisfaction and Organizational Commitment (N=203)
Variables RS PC ASL JS Pay PS ADM DN TR INT OC
Resilience 1

Personal competence 97 1

Acceptance of self and life 85t (O 1
Job Satisfaction B3 Q0w Jek 1

Pay A7* 14 220 T76% 1

Professional status B7EE 34 Jgqmer g 37 1

Administration 240 19 200 7SEE fGEee g 1

Doctor-nurse relationship 0/ I A s S OV A VARG o M (0 S |

Task requirements 22 20m 19 8T 4me G4 o3mer 63 ]

Interaction .29*** .26*** .30*** 67*** 37*** 52*** 36*** .39*** .45*** 1
Organizational commitment 30E 28 DGEE (O Sy Symes Sme 4w Slwm 30 1

RS=Resilience; PC=Personal competence; ASL=Acceptance of self and life; JS=Job satisfaction; PS=Professional status; ADM=Administration;

DN=Doctor-nurse relationship; TR=Task requirements; INT=Interaction; OC=Organizational commitment,
*p<.05; *p<.01; * p< 001,
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e Guzman, 2004) M= 2L 232 7FsAEL 2o
T el Hl3| A o2 A2 HARS veThE Q1A o] =
o2 a2 grhs A yehid,

A=Y HdAdTe 5- wdelA 3.27+0.46% 09
o}, o= =ul T Y UsARY] ZAEY Bdol 3.264,
3.30" (Lee, Jin, & Ju, 2011; Park & Kim, 2010) 22 Au]
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B AFrollA AEITES ALY A F 45~544] TFo] A
Shrddel 7HE =4 vElsdT) olefgt Ade el ks
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o= A3 (Gillespie, Chaboyer, & Wallis, 2009)¢l=
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GF2US vERTt v)= TFSALREA] 9] 45~544] ABL =
W 7+ Ate] gt 9372l 334 (Korean Employment Infor-
mation Service, 2013) B} QN =2 Fx|o]A |tk vl=- ] 7F
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© &5l ARULS & & 9ot

B AFollA] Am|EIZEE AL QIFANS AR £ F A
s3], 29, A7k, AR T ol k2 AEkS o 2}
ol & Ut 53] o] a1, Al9lEE F5e 49 A%
REEo] o} nlzol Al 2] Qb H QI A&o] 7]yte] H w A7
HEETL =R AS VERdL o]#et A sl o] F7tE
ALe] A7, o|F F7tolM 2] AF 7I7Y, k5 A Fol ARt



Table 5. Effects of Resilience and Job Satisfaction on Organizational Commitment

(N=203)

Model

B

SE

Collinearity statistics

Tolerarnce  VIF  Adj. R F (2)
Model 1 (Constant) 4420 5.66 781 <.001 07 2.56
Age 0.13 0.09 15 1.43 153 41 247 (.006)
Marital status: Married 1.65 152 09 1.09 277 64 1.57
Marital status: Other 0.37 3.00 01 0.12 902 84 1.19
Experience in US -0.86 119 -09 -0.72 470 .30 3.32
Position: NM 3.84 2.44 11 1.58 116 93 1.07
Position: NP 433 3.72 .08 1.17 245 .90 1.12
Income (unit: $10,000) 0.32 0.25 11 1.26 .209 .58 1.73
Current visa: PR -0.98 192  -05 -0.51 .609 43 233
Current visa: Student/CPT -1.70 294 -09 -0.58 564 21 482
Current visa: OPT -4.90 337 -12 -1.45 .148 67 1.50
Model 2 (Constant) 21.44 7.84 274 .007 14 3.66
Age 0.15 0.09 18 1.71 088 40 2.48 (<.001)
Marital status: Married 137 1.47 08 0.93 355 63 1.59
Marital status: Other 1.09 2.90 03 0.37 709 84 1.20
Experience in US -0.70 115 -07 -0.60 .546 .30 3.35
Position: NM 3.43 236 10 1.46 146 93 1.08
Position: NP 331 3.59 .06 0.92 358 .89 1.12
Income (unit: $10,000) 0.24 0.25 .08 0.97 335 57 175
Current visa: PR -0.60 185 -03 -0.32 746 43 234
Current visa: Student/CPT -0.85 285 -04 -0.30 766 21 4.87
Current visa: OPT -3.79 326 -.09 -1.16 247 66 151
Resilience: PC 013 008 .17 176 081 48 2.09
Resilience: ASL 0.22 0.16 13 1.37 174 49 2.05
Model 3 (Constant) 0.82 6.32 0.13 897 50 12.40
Age 011 007 13 1.63 104 38 2.62 (<.001)
Marital status: Married 0.05 1.14 .00 0.05 963 60 1.65
Marital status: Other 0.56 2.24 01 0.25 804 .80 1.25
Experience in US 046 089 .05 0.52 .606 29 3.48
Position: NM 2.30 1.84 07 1.25 215 87 1.15
Position: NP 1.66 2.87 .03 0.58 .563 .80 1.25
Income (unit: $10,000) -0.06 019 -02 -0.30 761 55 1.81
Current visa: PR 0.80 1.42 04 0.56 574 42 2.38
Current visa: Student/CPT 0.95 2.17 05 0.43 664 20 493
Current visa: OPT 0.37 2.55 .01 0.15 885 62 1.60
Resilience: PC 0.13 0.06 16 2.18 031 46 2.15
Resilience: ASL -0.16 013 -.09 -1.25 213 44 2.26
Job satisfaction: Pay 0.83 0.17 30 483 <.001 64 1.56
Job satisfaction: PS 1.48 0.37 31 396 <.001 41 243
Job satisfaction: ADM 131 0.33 .28 394 <.001 48 207
Job satisfaction: DN 0.32 0.76 03 0.42 678 51 1.95
Job satisfaction: TR -0.24 041  -.05 -0.59 .558 .33 3.00
Job satisfaction: INT 0.03 0.34 .00 0.07 942 .62 1.62

NM=Nurse manager; NP=Nurse practitioner; PR=Permanent resident; CPT=Curricular practical training; OPT=Optional practical training;
PC=Personal competence; ASL=Acceptance of self and life; PS=Professional status; ADM=Administration; DN=Doctor-nurse relationship;
TR=Task requirements; INT=Interaction.
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