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!!"#""$

!"#$%&'()%*+,%-.%/0(%12%345%67%89/0:%;<5%/=>?%

@A, BC%D+%EFB%G,%HIJKL%/M>N%O;PQ%RSTU%>VW%XY>?%Z

[. B\2%B!]%-.%/0():%^_2%`a5%6bc%dW%89:%;<%/%efg%.%

h]%Di, jT, kb, lS, mn%o:%jS(%12%1p%qYB%rsc?%@A, B]%EF%

KtB%uvw%xyc*%CjB[(Juul & Walkers, 1987). u\z%-.%/0B%{T|}W%

hIA, ~"�%k�%"�:%e�B%��?%e�>]%�1(%hs)%89%;<,%��%��

>A, ��?%;�@s�%2[. �, ��*+:%l�%*+:%f�%}q35%E>N%�J�%

/0()%�y�5%.%h=�%��?%*+:%RSTU%E8%XY8�%2[. BU%E8%�+

�%�/(%RSTU%��>]%*+Q%�%�J�%*+(Born-Global firms)B%��%�W%h[. 

�%�J�%*+�%�,%��:%*+ ,%¡¢, £�, QY%u¤W%¥�P%£¦%o:%K§

¨5%©ª>*%E8%�+�%�/(%«k%S¬(%12%�jP%qY�%;­PQ%*+}%k�

5%®¯IJ%P©PIJ%RSTU%��>]%*+5%°>]%±B[(Weerawardena et al., 

2007; Mort & Weerawardena, 2006; McDougall et al., 2003; Mort & Weerawardena, 2006;  

Weerawardena et al., 2007). B\2%«3,%-./0:%²³,%G�W%89/0()%1K_

:%�<5%�<>?%Z[. �, �%�J�%*+,%�+�%�/(%89/0(%;<>6z%�+%

%́5-6µ%B-(%89/0%;<5%>]%*+5%°>A, �J%¶·* %̧+¹5%�ºIJ%B

»scW%h[(¼�l, �Q, 2011). B(%½¾%IT o5%�ºIJ%>]%��*+�%¿p*+%

o:%RST%¢À5%�ºIJ%�%�J�%*+(%12%Á�}%}ÂT@W%h[. «Ã, *�:%

Á�U%�Ä�Å, �%�J�%*+:%�*, 34�Q%u¤W%Æm(%12%Á�}%;�@W%h

[(Kudina et al., 2008).

ÇÈÉBÊ%Ë+:%l�%�Ì%}Í�K%�%9Î+¹B%70.3%J%�¡%10&%D+£%�%7&

}%9Î%+Ì¾]%"ÏU%�Ð¾=%89;<5%"2%�D:%[ÑT}%Ò�2%ÓÔB[(4k

6ÕE¦i, 2013). Ö2, ÇÈÉBÊ%*+:%RSTU%/=>]%±,%*+(?%×JØ%/0

5%&Ù¨IJÚ%*+:%×JØ%}bU%�Û>W%30/Ü]Ý%Þ[ß%*iJ%[}à[(Lu 

& Beamish, 2001). u\z%á²}%âã2%ÓÔ()%ÇÈÉBÊ%�D:%89%;<,%äåg%

.%h]%ænB%xIA, u%ç�%-./0èc%éê5%�y%*+:%�ë(%Eì5%í>]%

l�U%¹¹%î%.%h[. «Ã%9Î+Ì:%l�%jTï%Îðñ}%cò]%R}%ó:%ÉB}%

�ð¨IJ%89%;<%/(%u%«.35%ôõ>N%ÉöTZ%/0%÷øB%Ò�¨(=%uùc%

úg%l�, Ð%äå:%æn,%xyc?%Z[(Lee, 2006). B\2%«35%©ª>W%RST(%

34>*%E8)]%;­PQ%*+}k�, !Á2%Ûû, üºýþ%o5%�ÿ>W%S2Z%£

¦5%�!%/ó(%34g%.%h=�%"³PQ%#¤}%Ò�J%2[. 
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«Ã, OLI(Oownership, Llocation, Iinternalization) B$5%�Ä�Å, ÇÈÉBÊË+B%R

ST(%34>]%Æm(%1>N%B8}%%B8;[(Dunning & Norman, 1983; Norman, 

1987; Dunning, 2001). �, ÇÈÉBÊ%Ë+:%34PQ%RSTU%E8)]%*+B%;<>

V]%cý()%[!%l&D�[%ÉöTZ%±B%h5%C%/=>N�%>A(Dicken, 2003), *

+%�3¦:%cÎ�%ýþ5%*'J%>]%*+}%k�B%hs�%2[. Ö2, *+B%;<>V

W%>]%cý%/0(%12%cÎ�%Pk2%W(%)²)%o5%kæ>?%*W%hs�%2[. 

½¾)%�%Á�]%ÇÈÉBÊ%Ë+()%�%�J�%*+:%&'�%«3, 34�Q%+%3�

(%1>N%,�Á�U%-1J%�Ä�W, ÇÈÉBÊ%*+�%.ô%��*+%�%�%�J�%*

+IJ)%342%D/U%_0¨IJÚ%�%�J�:%34P%Û*%RST%ýþ5%*y�W£%

2[. B\2%D/Á�]%s12%D2Bz%�Ó5%B8>W%u±5%34>]Ý%!%2%Æm

B[(Eisenhardt & Graebner, 2007). Ö2, «k2%�Ó5%_0>N%×JØ%B$5%S/g%

�P�%s12%�Ó5%²~, 80>N%:âKNU%E>N%D/_0B%!%>?%D%@A, 

B\2%B!J%ÇÈÉBÊ%*+:%�%�J�5%"2%RST:%345%E8%D/_0B%!%

>[W%g%.%h[(Siggelkow, 2007; Chetty & Campbell-Hunt, 2004; Siggelkow, 2007; 

Sigfusson & Harris, 2013; Kalinic & Forza, 2012) ½¾)%�%Á�]%D/_05%"8%ÇÈ

ÉBÊ%*+:%RST%34�Q5%�Ä�W, BU%"8%34}q35%SWg%.%h=�%�

5P, ä¥P%/DO5%S4>W£%2[.

"!"%$&"'(

!"#$%&'()#*+

£y.b3Bß%�²£:%£yBâcï%S¬, Ó¬, «k%6È7:%Bâc%Ö]%u%6È

7%D%£:%��PQ%Bâcï%.b>]%k=U%°2[(Sirgy, 1982). £y.b3B%89:

�%�²£%��%Á�(%hs)%��2%&'IJ%£¤%;?%Z%±,%�²£ B%6È7:%,

<�%�²U%"8%£yBâcU%�3>W%£yU%=�>]Ý%hs%£y.b3B%6È7%,

<:%*áB%@*%CjB[(Belk, 1988; Escalas & Bettman, 2003). 

£yBâc]%�äP%£y(actual self), BÓP%£y(ideal self), DiP%£y(social self)ï%

BÓP%DiP%£y(ideal social self) oIJ%_>Z[(Sirgy, 1982). �²£:%£yBâcï%

6È7%Bâc}%!D>[W%cÑg.�%£y.b3B%!}@W, £yï:%.b3B%x,%

6È7(%18)]%¬!5%x?%"}>A, 6È7(%12%x,%v§5%zéz?%@]%±B

[(Sirgy et al., 1991; Kwak & Kang, 2009). 

B\2%£y.b3,%²DiP%!�:%£y.b3�%DiP%!�:%£y.b3IJ%�_
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#%.%h[(Sirgy et al., 2000; Kim & Hyun, 2013). ²DiP%!�:%£y.b3,%�²£

 B%u %£�5%s$?%®¾�]}%>]%�äP%Bâcï%.ôTZ%S¬%D%£:%��P

Q%BâcU%zé-]%6È7%Bâcó:%.b%k=%Ö]%�²£%£�B%®¾]%BÓP%£

y%Bâcï%6È7%D%£%Bâc%ó:%.b%k=U%°2[(Sirgy, 1982; Sirgy, 1986). D

iP%£y.b3,%éQB%®¾�]%£�:%BâcQ%DiP%£y%Bâcï%6È7%D%£%

Bâcó:%.b%k=U%°2[. Ö2, éQB%£�(%18%%*U%®¾]%BÓP%DiP%£

y%Bâcï%6È7%D%£%Bâcó:%.b%k=B[. D& ,%DiP%'(()%®¾]%

£y%BâcU%}cA, ��2%éQ �%Ó)M%%/%*k3�%DiP%ccU%:â>]%D

iP%+Q5%,W, éQ(?%£�:%BâcU%.#3%h?%=�>*%E8%«k%6È7U%,

)>?%@]%±B[(Sirgy, 1982; Sirgy & Su, 2000). 

Sirgy et al.(1997)ï%kressmann et al.(2006) o,%£yBâcï%S¬%Ö]%6È7(%12%

�=ï%���:%#Ï()%²DiP%!�:%£y.b3B%£y.#3(self-consistency)�%£

y��-(self-esteem)(%ø68%S¬��%�*U%!e>W%£yU%=�2[W%34>.I

A, DiP%!�:%£y.b3,%DiP%.#3 (social-consistency)�%DiP%+Q(social- 

approval)IJ%£y=�%�*U%342[W%>.[. 

)/�%�,%&Q�:%jT()]%DiP%!�:%£y.b3�[]%²DiP%!�:%£

y.b3B%x?%zézcv, �¤z¾ï%�,%0·�:%jT()]%[!%D&�:%#ÏU%

*kPIJ%!c>W%e�/Ü]%vw%éQ(?%12>W%u �:%!DO5%=�>V]%

33B%x*%Cj(%DiP%!�:%£y.b3B%Ð%x?%zéz?%Z[(Aaker & Schmitt, 

2001; Kim & Hyun, 2013). u\z%1K_:%,�Á�()]%�²£:%6È7(%12%�=

ï%��5%34>]Ý%hs)%�J%²DiP%!�:%£y.b35%D%>W%h[. B(%½

¾%DiP%!�:%£y.b3�%²DiP%!�:%£y.b3(%12%²~%Á�}%Ò�>[

W%g%.%h[(Sirgy et al., 2000; Kim & Hyun, 2013).

,"#-./#&'(# # # # # #

*qP%.b3,%S¬:%!�PQ%Â3�%£yBâcï:%.b35%:â>]%±IJ(!

1ø·4ø5, 2012), S¬Bz%)²):%*qP%Â3(%12%�²£:%cÑB%u% B%®&

û>[W%fÑ>]%.á(%=�>]%k=U%°2[(Sirgy et al., 1991; Kressman et al., 

2006). �, *qP%.b3Bß%*16.bB$�%�B%S¬Bz%)²)(%12%*1ï%ÌF%

%́ �²£}% cÑ>]% 3�% 7,% ¬!:% ÉBU% :â>]% ±B[(Sirgy et al., 1997; 

Kressman et al., 2006; B�8, 2012). ½¾)%S¬Bz%)²):%*qP%Â3B%W(:%*

1(%^§#.�%W( ,%v§5%9:?%@A, u%ç�J%x,%^3=U%�B?%Z[(Sirgy 
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et al., 1991; Kressman et al., 2006). ;U% s%ÇÈÉBÊ%Þ<�jO:%l�%S¬:%¬!, 

)²)%¬!, ÷ø%=:3, }ê�%�,%*qP%Â3B%�²£}%Þ<�jO(%18%fÑ>

]%BÓPB6z%®&û2%.á(%=�>]c%NK}%*qP%.b3(%8í2[. �0(%1

2%*qP%.b3:%�Q,%O{:%«3, >¤P%«3, }ê, û¦, ÇJ¢?, =¤3, Ó¬, 

QP%)²)%�QIJ%_>@*=%2[(Sirgy et al., 1991). 

0"#12

  

�=]%«k%1Ó(?%.#3%h?%):PB6z%²%):PIJ%ô2>V]%`aZ%33

IJ%B%£}%1Ó(%1>N%}c]%*kP%Ö]%KkPQ%"}%335%:â2[(Fishbein 

& Ajzen, 1975). �, B%£}%u%1Ó(%1>N%%?%@]%@[%Ö]%A[(%12%fÑB¾

]%±B[. B\2%�=]%�²£ %£�B%,)>]%«k%6È7U%">N%£y%Bâcï%

&35%=�>=�%!=2[. Ö2, £�:%£y%Bâcï%.b>]%6È7U%,)>A%)

-�%BC5%9:*%Cj(%u%6È7U%B%g%ænB%x?%Z[(4*;·3�¹, 2011). ½

¾)%6È7(%12%�²£:%*kPQ%�=%�3,%8í%6È7:%cÂPQ%��, ðÆj, 

*kPQ%��:=ï%û÷PQ%#DB%h[]%EÅ()%��>[. B(%�²£:%*kPQ%

6È7%�=%�3,%*+%EÅ()%��%��2%�S¾W%g%.%h[.

3"#45)2

�²£]%S¬Bz%)²)(%12%«k2%lF%Ö]%):P·²):PQ%-k%o(%õ35%

�y%�=U%�32% ,́ ð��, ��%F�, éQ%�G, 6"%��, �H%��%o:%âÕ%�

�5%zé-?%Z[. B\2%âÕ%��(%12%&Q:%:c%7,%�'5%��:=B[

(Boulding et al., 1993; 4�;%o, 2010). ��%��(%12%��2%;EI.B£%W(v§

�%Áç@]%��%ç�%I.J%QÎ@]%��:=]%cÂPQ%B%%+%*kPQ%��%F�, 

^3=%o�%�,%):P%��:=ï%KkPQ%��%F�Q%6", 6v, _X, 6È7%�H

�%�,%²):P%��:=J%zJs%î% .% h[(Zeithaml et al., 1996; KL)·4õ,, 

2010; Báð, 2012).
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#!")*+,"-"./01"

!"#678+

�%Á�]%�¸2%Á�:%�P5%�3>*%E>N%<uM%1>:%Á�¢�5%3k2[. �, 

²DiP%!�:%£y.b3�%DiP%!�:%£y.b3B%*qP%.b3�%�=(%õ3

5%âbW, *qP%.b3B%�=(%õ35%âbA, u%ç�%��:=(=%õ35%âN%±B

¾]%±5%S/2[.                                  

,"#9:;<

!"#$ %&$'()*$

�%ÛD]%)O, l*cý5%1ÓIJ%[%P�IJ%�3Z%3jcm5%"2%û÷%Å÷m

IJ%3j%ÛDU%ä/>.[. ÛD*ó,%2014µ%10Q%1.-15.èc%15.%ó%ä/@RI

A, 3jc]%S%200K}%5{@s%200K}%i.@RIA, B%�%2TB%63ä>[W%U·

@]%13KU%S9>W%187K}%_0(%B%@R[.

0"#67=;>#678+)#;?

!"#$%&'()*$+,-$'()

�²£ ,%6È7:%,<�%�²U%"8%£y&'5%�3>W%£yU%=�>*%Cj(, 

�²£:%£y&'�%6È7%Bâc:%.b%k=Q%£y.b35%*ôIJ%�²£]%6È

7(%12%�=U%�3>W%6È7U%,<>?%Z[(Sirgy, 1982; Kressmann et al., 2006; 
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B�;%o, 2011). £y.b3,%Ö2%*qP%.b3(%12%=3%"�(biasing effect)U%}

;[. =3%"�ß%*qP%.b3B%�²£%��(%û÷PIJ%õ35%âN%C%�[%£y%

.b3(%:8)%VW%õ35%�5%C%W(%��(%Ð%X%õ35%âb]%±5%:â2[

(Sirgy et al., 1991). �, 6È7(%12%�²£:%£y.b3%k=}%x5%C, £y.b3,%

�²£:%*qP%Â3(%12%"}(%*kP%õ35%âY[]%±B[(Sirgy et al., 1991).

B\2%Á�%ç� 5%®¯IJ%[Z�%�,%}3B%3k@R[.

H1: ²DiP%!�:%£y.b3,%*qP%.b3(%k(+):%õ35%âN%±B[.

H2: DiP%!�:%£y.b3,%*qP%.b3(%k(+):%õ35%âN%±B[.

!".$%&'()*$/0

�²£]%£�:%£y%kÌ35%�)>W%!c>W£%>]%£y.b[�%Cj(%�ð%£

�:%£y%Bâcï%.b>]%6È7U%,)>W%B%6È7U%��>]%l3B%hIA, �

äP%£yï%BÓP%£y:%êÉU%\BW%BÓP%£yU%c3>]%£y��[�%Cj(%B

ÓPQ%£y%Bâc(%K]>]%6È7U%��>W£%2[(Sirgy, 1982; Ericksen & Sirgy, 

1989; Sirgy et al., 2000; Berger & Heath, 2007). ½¾)%�²£]%£�:%£yï:%.b3

B%x,%6È7..�%¬!5%x?%"}>W, £y.b3B%x,%6È7(%12%v§=%Ö

2%x?%zé^[(Sirgy et al., 1997; He & Mukherjee, 2007; Jamal & Al-Marri, 2007; 

Kwak & Kang, 2009).

B\2%Á�%,�Á� 5%®¯IJ%>N, [Z�%�,%Á�%}3B%3k@R[.

H3: ²DiP%!�:%£y.b3,%�=(%k(+):%õ35%âN%±B[.

H4: DiP%!�:%£y.b3,%�=(%k(+):%õ35%âN%±B[.

!"!$+,-$'()*$/0

S¬:%3q�%�B%*qP%Â3:%äS%.áB%�²£}%®&û>[W%fÑ>]%.á(%

=�>Å, 8í%S¬:%*qP%.b3B%xycW%�²£]%8í%S¬(%18%x,%^3=

U%�Q[. Ö2, «k%��Ó:%S¬%�_Bz%W(%)²)ï%�,%*qP%Â3:%äS%.

áB%�²£}%®&û>[W%fÑ>]%.á(%=�>Å, 8í%��Ó:%*qP%.b3B%x

ycW, �²£]%8í%��Ó5%B%>?%Z[(Sirgy et al., 2000; Kressman et al., 2006).

B\2%Á�%,�Á� 5%®¯IJ%>N, [Z�%�,%Á�%}3B%3k@R[.

H5: *qP.b3,%�=(%k(+):%õ35%âN%±B[.
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!"1$/02$3450

�=]%s %̀1ÓBz%fÑ(%18%&Q:%.#3%h]%):PB6z%²):PQ%"}, 

-k, 33B[(Chang & Liu, 2009). &QB%}c]%6È7%Ö]%O{(%12%�=]%��

:=ï%x,%Q�#Ï}%h]Ý(Fishbein & Ajzen, 1975), B\2%�=]%�²£}%u%1Ó

(%18%*kPQ%-k5%}!%C, Ð%x,%��:=U%�Q[(Ranjbarian et al., 2010).

B\2%Á�%,�Á� 5%®¯IJ%>N, [Z�%�,%Á�%}3B%3k@R[.

H6: �=}%��:=(%k(+):%õ35%âN%±B[.

3"#@A)#?)#B#C?#

# # # # # # # # # # # # # # # #

�%Á�()]%¢a%P�%Ek(%¤ÞbÙ=%7O%Ù=U%D%>.[. �%Á�()]%£y

.b35%²DiP%!�:%£y.b3�%DiP%!�:%£y.b3IJ%�_>N%k:>.

[(Sirgy et al., 2000; Kim & Hyun, 2013). ²DiP%!�:%£y.b3,%�²£ B%u %

£�5%®¾�]%£�:%Bâcï%Þ<�jO:%Bâc%Ö]%BU%B%>]%��PQ%W(

:%Bâcó:%.b%k=U%°>W, DiP%£y.b3,%éQB%®¾�]%£�:%Bâcï%

��PQ%Þ<�jO%B%£%Bâcó:%.b%k=U%°2[(Sirgy, 1982; Sirgy, 1986). B

U%Ek>*%E8%Kim & Hyun(2013):%Á�()%D%Z%ÑÑ:%6&%P�5%�%Á�(%c

?%.k>N%D%>.[.

*qP%.b3,%Þ<�jO5%Æj>*%��%Æj2%´(%�²£}%cÑ>]%Þ<�j

O:%*qP%Â3(%12%"}:%6.b%k=B[. BU%Ek>*%E8%Kang et al.(2012)�%

Prendergast & Man(2002):%Á�()%D%2%P�5%�%Á�(%c?%.k>N%S%6&:%P

�5%D%>.[.

6È7%�=]%Þ<�jO%6È7%7,%S¬%+%)²)(%12%�ÌPQ%"}U%°2[. 

BU%Ek>*%E8%Lee et al.(2014):%Á�()%D%Z%4&:%P�5%�%Á�(%c?%.k

>N%D%>.[. 

��:=]%Þ<�jO%B%% ,́ ðÆj, *kP%��:=, ^3=, éQ�G:=%o:%â

Õ��(%12%&Q:%:cz%�'IJ%k:>.IA, Zeithaml et al.(1996):%Á�()%D

%2%5&%P�5%�%Á�(%c?%.k>N%Ek>.[.
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!" " "# $%&'( )*&+( !" " "# $%&'( )*&+(

!"
# $% &'('

)*
+, %-- ./(-

0 %1. /.(2 34 ./ '&($

56

-1789: /& -$(;

+<

=>+?8@ ;. /%('

-%A-&7 /& -$(; BCD8@ -1 %1(2

-/A-;7 -1 %1(2 D+?8@ /% -2('

'1A'&7 %1 /(' D+E89F -1 %1(2

'/789F &; -.(-

$!"2345"

!"#9:)#&D/#E(

�%Á�(%2T2%2T£%1874:%.ôP%«35%�Ä�Å, <=%1>�%�[. VW, 3ö,%

N£}(56.7%) �£(43.3%)(% ²8% Ûd% e,% ±IJ% zéf[. Ág,% 18-25h% B>

(57.8%), 35h%BÓ(26.2%), 25-29h%B>(10.7%), u¤W%30-34h%B>(5.3%):%1IJ%z

éf[. 

!+$ %&$+,-$./0$12

,"#C?#8+)#FG

[%P�IJ%�3Z%Á�·E:%·.É¦35%i!>*%E>N%j_P%�Q_0�%�k

=%_0B%ä/@R[. 

£y.b3�%*qP%.b3(%12%j_P%�Q_05%ä/2%ç�, <=% 2>ï%�B%%

KMO lB%.906, m2}%2389.906(df=78) (p<.000)J%zéz%�Q_0(%B%Z%=� B%P

]2%±IJ%zéf[. Ö2, Ñ%�Q(%12%yBn%l,%2.703-4.321J, Ñ%�Q:%_Ë3

4Y,%20.789%-25.018%J%zéfIA, �Ì%_Ë:%79.048%U%34>]%±IJ%zéz%

²DiP%!�:%£y.b3, DiP%!�:%£y.b3, *qP%.b3IJ%_>>]%±(%

jS}%o]%±IJ%zéf[.  

[ZIJ% Ñ% �Q(% 12% �k=% _05% ä/2% ç�, <=% 2>(% S/2% ±�% �B%

Cronbach's p%lB%²DiP%!�:%£y.b3B%.932, DiP%!�:%£y.b3B%.957, 

*qP%.b3B% .811J%zéz%�k=}%^_2%±IJ%æQ>N%_0(%F%>.[(Hair 

et al., 2006).

�=ï%��:=(%12%�Q_0:%P]=U%�Ä�%ç�, <=%3>�%�B%KMO lB%

.933, m2}%1757.531(df=36) (p<.000)J%zéz%�Q_0(%B%Z%=� B%P]2%±IJ%
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zéf[. Ñ%�Q(%12%yBn%l,% 3.698-3.761J, Ñ%�Q:%_Ë34Y,% 41.093% 

-41.74%J%zéfIA, �Ì%_Ë:%82.877%U%34>]%±IJ%zéz%�=ï%��:=J%

_>>]%±(%jS}%o]%±IJ%zéf[.

Ö2, Ñ%�Q(%12%�k=%_05%ä/2%ç�, <=%3>(%S/2%±�%�B%Cronbach's 

p%lB%�=%.945, ��:=%.933IJ%zéz%�k=}%^_2%±IJ%æQ>N%_0(%F

%>.[(Hair et al., 2006).

, -./01 234 #5 67%

GHIJ8KLM8NOPQ!

%(898RSBCTU8VW8XM89YZ[8\8]V^_( ($%.

'(-/- -/(1%$ (;'-`

-(898RSBCTU8VabcM8XM89YZ[8\8de^_( ($-'

'(898RSBCTf89g:h8HijM89YZh8VW8XM89YZk8

lmKH:_(
(2;/

&(898RSBCTU8nl8lZo8pq:h8XM89YZ[8\8]V^_( (.'-

/(898RSBCTU8nl8rsh8XM89FJ89YZ[8\8de^_(t A

.(898RSBCTf89g:h8HijM89YZh8nl8lZo8pq:h8

XM89FJ89YZk8lm8KH:_(t
A

89/"3:;"<=>1?

%(898RSBCT8_u8Hi98vh8XM89YZ[8\8]V^_( (2'.

&('-% ''(-&-` (;/2

-(898RSBCTU8_u8Hi98vh8n89YZ[8\8de^_( (2/-

'(898RSBCTf89g:h8HijM89YZh8_u8Hi98vh8XM8

9YZk8lm8KH:_(t
A

&(898RSBCTU8wx8_u8Hij98yOz3[8rsh8XM89YZ[8

\8]V^_(
($2.

/(898RSBCTU8_u8Hij98yOz3[8rsh8n89YZ[8\8

de^_(
($22

.(898RSBCTf89g:h8HijM89YZh8_u8Hij98yOz3[8

rsh8XM89YZk8lm8KH:_(
($2&

@A/">1?

%(8RSM8{98|f8}9sh8XM83Dh8PQ^_(8 (.%.

-(21'` -1(2$; ($%%

-(8)EM8cG~8��l8|f8}9sh8XM83Dh8PQ^_( ($1-

'(898RSBCT98���8}9sh8XM83Dh8PQ^_( ($//

&(8�m8����l8��3l8�f8}9sh8XM83Dh8PQ^_( (2.;

/(8��98���8}9sh8XM83Dh8PQ^_(t A

.(8zC 8̂RSl8X�h�8��h8��98��8��Z8�f8}9sh8XM8

3Dh8PQ^_(t
A

BC'D , , EFGHIJ ,

!"#$%&'(%)%&'*+,#-./012345.5670/01289:.;7<3 3=./111

>3?@ABCDEF3GHI3JK

!+$ 3&$ $ 45.627$890$.62:$;<$=>?@$A$BCD$?@
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0"#HII<#FG

!"#$%& '() *+ ,-.

K%

%(898RSBCTf8�C 8̂x�898RSBCTf8��8|O:�8��_( (2;2

'(2.% &%(2$& (;&/

-(898RSBCTf8�C 8̂x�898RSBCTb8D 8̂�lh8� J9_( ($-2

'(898RSBCTf8�C 8̂x�898RSBCTU8¡¢ 8̂RSBCT9s=8

£¤_(
($-.

&(898RSBCTf8�C 8̂x�8BdJ¥¦898RSBCTf8��8

|O:�8��_(8
($/'

LM;%

%(898RSBCTf8z§Hijb�8¨©�8}9_( (2/;

'(.;$ &%(1;' (;''

-(898RSBCTf8_u8Hib�8ª«J¥¦89¬38�8}9_( (2'2

'(8_­b�898RSBCTf8�C�8}9_( ($..

&(8z§b80®8RSBCT98�_ �̄898RSBCTf8�°J¥¦8�C�8

}9_(
(.;/

/(898RSBCTf8±²8�C�8}9_( ($1-

BC'D , , JNGJEE ,

!"#$%&'(%)%&'*+,#-./066345.L;M;/M6L89:.62<3 3=./111

>3?@ABCDEF3GHI3JK

!+$ E&$FDG$HI-D:$;<$=>?@$A$BCD$?@

·.É¦3B%q!Z%Ñ%Á�·E(%1>N%)J:%#Ï}%s %̀Æ3BA, s9%k=:%

#ÏU%%]c%*y�*%E8%<=%4>ï%�B, Ó##Ï%_0B%ä/@R[. _0%ç�, Á�

¢��%Á�}3()%S/2%I. %ó:%Æ3,%.b>]%±IJ%zéf[. 

, OPQ QP RP ST SU

GHIJ8KLM8NOPQ!8³´µ¶· % ` ` ` `

HIJ8KLM8NOPQ!8³µ¶· ($1-tt % ` ` `

3¸J8PQ!8³¹¶· (&;$tt (&2/tt % ` `

��8³º»· (&&;tt (&%$tt (.''tt % `

¼½M�8³º¾· (&22tt (&.'tt (/.'tt ($''tt %

�¿ '('/1 '(-;1 &(/%1 &(.&1 &($.1

]À8�Á %(-2% %(''% %(1$% %(-/- %(--1

>>/3 3=N31/1L

!+$ J&$KLM$+NOPM$"QR$STTUHV
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VC, WXY"Z[ PG\G ] ^_

Â% GHIJ8PQ!8Ã83¸J8PQ! ('-; '(%-% (11- ÄÅ

Â- HIJ8PQ!8Ã83¸J8PQ! (-%% -(11/ (1&/ ÄÅ

Â' GHIJ8PQ!8Ã8�� (%&- %(&$. (%'2 3Æ

Â& HIJ8PQ!8Ã8�� (1&2 (/1& (.%& 3Æ

Â/ 3¸J8PQ!8Ã8�� (/&1 $(''& (111 ÄÅ

Â. ��8Ã8¼½M� ($'' -1(/-' (111 ÄÅ

ÇÈ<

3¸J8PQ!` 888 8 (-.&

�� 888 8 (&-.

¼½M� 888 8 (.;&

ÉLJÊ�8

Ë- %1(/.1

Ì(Í8 '

Î (1%&

ËÏÐ%1(/.1�8ÌÍÐ'�8ÎÐ(1%&�8Ñ¹¾Ð(;2$�8»Ñ¹¾Ð($;-�8ÒÓÒÐ(1.&�8´¹¾Ð(;$-�8¶¹¾Ð(;$2�8ÔÕ¾Ð(;/.

!+$ W&$'(XY$Z-$[\] $̂_7

1"$67$895$:;

1"#$67<=5$>?

�%Á�:%�ÌP%�Û¢�5%i!>*%E>N%�Û¢�_05%B%2%_0B%ä/@R

[. _0% ç�, P]=]% m²=10.560, df=3, p=.014, GFI=.978, AGFI=.892, RMR=.064, 

NFI=.982, CFI=.987, TLI=.956J%zéfIA, P]=%lB%1ÌPIJ%.%%}q2%l5%%

]%¢�B%=<@R[(Hair et al., 2006). -fI.}%9fI.(%:8)%34@]%34Y

(R2)5%�Ä%�%ç�, *qP%.b3,%R2lB%.264(26.4%), �=]%.426(42.6%), u¤W%�

�:=}% .694(69.4%)J%zéf[.

  

1".$67895$:@

�%Á�(%B%Z%²DiP%!�:%£y.b3, DiP%!�:%£y.b3, *qP.b3, 

�=%u¤W%��:=:%Á�%·E %ó:%#Ï(%12%}35%i!2%_0%ç�]%<=%5>

ï%<uM%2>ï%�[.
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!!!" "#"$"%&%'("!!"#"$"%&%)("!"#$%&'"

*+,"-./"01("2+,"3-./"01"

456'%&)7%("896:("#6&%';("<=>6&?@A("B<=>6&A?C("DED6&%7;("F=>6&?AC("G=>6&?A@("HI>6&?)7

!"#$ 3&$'($)*$?@_7$ $
  

H1·H2]%²DiP%!�:%£y.b3�%DiP%!�:%£y.b3, *qP%.b3:%#

ÏU%*y�*%E2%±B[. VW, ²DiP%!�:%£y.b3B%*qP%.b3(%k(+):%

õ35%âY[]%H15%i!2%ç�, lJÏ.%lB%.329, tl,%3.121J%"ÏPIJ%!:2%

õ35%âb]%±IJ%zéf[(p<.01). [ZIJ, DiP%!�:%£y.b3B%*qP%.b

3(%k(+):%õ35%âY[]%H2U%i!2%ç�, lJÏ.%lB%.211(tl%= 2.005)IJ%"

ÏPIJ%!:2% õ35% âb]%±IJ% zéf[(p<.05). ½¾)% H1·H2]% cc% @R[.   

 H3·H4]%²DiP%!�:%£y.b3�%DiP%!�:%£y.b3%u¤W%�=:%#ÏU%

*y�*%E2%±B[. VW, ²DiP%!�:%£y.b3B%*qP%.b3(%k(+):%õ3

5%âY[]%H35%i!2%ç�, lJÏ.%lB%.142, tl,%1.486J%"ÏPIJ%!:2%õ3

5%âbc%d]%±IJ%zéz(p>.10), H3,%cc%@c%dr[. u¤W%DiP%!�:%£y

.b3B%*qP%.b3(%k(+):%õ35%âY[]%H4U%i!2%ç�, lJÏ.%lB%.047, 

tl,%.504J%"ÏPIJ%!:2%õ35%âbc%d]%±IJ%zéf[(p>.10). u\sJ%H4

]%cc%@c%dr[. 

H5]%*qP%.b3B%�=(%k(+):%õ35%âY[]%}35%i!>*%E2%±B[. _

0%ç�%lJÏ.%lB% .540(t=8.334)J%"ÏPIJ%!:2%õ35%âb]%±IJ%zéz

(p<.01), H5]%cc%@R[.

H6,%�=}%��:=(%k(+):%õ35%âY[]%}35%i!>*%E2%±B[. _0%ç

�, lJÏ.%lB%.833, tl,%20.523IJ%"ÏPIJ%!:2%õ35%âb]%±IJ%zéz

(p<.01), H6]%cc%@R[.
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%!"6""$

�%Á�()]%Þ<�jO%B%W(B%£�:%Bâcï%K]>]%S¬:%,<5%"8%9

:]%£y.b35%t%}c%!�IJ%�_2% ,́ *qP%.b35%"8%�=ï%�=:=(%

s12%õ35%âb]c%ä!PIJ%*y�r[. 

Á�ç�U%�u>Å%[Z�%�[. vw, ²DiP%!�:%£y.b3�%DiP%!�:%

£y.b3,%*qP%.b3(%*kPQ%õ35%âb]%±IJ%zéfIA, ²DiP%!�

:%£yy.b3B%Ó1PIJ%DiP%!��[%õ35%Ð%eB%âb]%±IJ%zéf[. 

Sirgy et al.(1991):%6È7(%12%�²£:%£y.b3%k=}%x5%C, £y.b3,%�

²£:%*qP%Â3(%12%"}(%k(+):%õ35%âY[]%Á�%ç�ï=%!D>[. «Ã%

�%Á�:%2T£]%1[.%1`f%+%1`¦fB[. ½¾)%B\2%ç�]%B :%fFå

xB%�6(%²8%OO%&QE�:%/ÎIJ%IT>W%hZ5%�N%�W%h]%±B[. Ö2,  

�ôQ:%,<(%õ35%�*%�[]%�Q:%Ò�(%:>N%Þ<�jO5%y]%B!}%z8

cW%hIA, BU%WV2%-K%Q{¤s, 89:%o:%IT}%Ò�¨5%:â2[W%g%.%

h[.

|w, t%}c%!�:%£y.b3%¢t%�=(%û÷PIJ]%!:2%õ35%âbc%d]%

±IJ%zéf[. B\2%ç�]%£y.b3,%*qP%.b35%"8)v%�=(%õ35%�

]%±IJ%}~�]Ý, B]%äSJ%Þ<�jO%,<%/, Ó�P%:â}%*qPQ%Â3%+%

=�5%"8)v%zé^[]%±5%:â2[. �, *qPQ%EÅB%WV@c%d,%Þ<%�j

O,%�²£}%¦>]%Bâcï%.b>Ð¾=%u%B%%�=}%Gy�5%�N�W%h]%±B

[. ½¾)%Þ<�jO,%f�5%E8%Ó�:%«3(%c?%�0:%Bâcï%W(:%jT3

3%�v%yò¾%*qPQ%Å5%WV8�¨5%:â2[W%g%.%h[. 

�w, �=]%��:=(%*kPQ%õ35%âb]%±IJ%zéf[. 6È7(%12%�=

}%):P..�%W( ,%)²), S¬%+%6È7:%cÂPQ%��%}q3B%xy;[]%

,�Á�ï%.b>]%ç�B[(4��%o, 2009). BU%"8%*kP%��, cÂP%B%:=, 

ðÆj5%!=>*%E8)]%O{%+%6È7(%12%*kPBW%�YPQ%BâcU%QÎ/

Ü]%�5B%Ò�>[W%î%.%h[. 

�%Á�:%/DOIJ]%vw, £y.b3%"�U%t%}c%!�IJ%_>>N%Á�2%O

B¾%g%.%h[. ,�Á�%ç�ï]%[�?%DiP%!��[%²DiP%!�:%£y.b3%

"�}%Ð%X%±IJ%zéf]Ý, B]%Þ<�jO%B%W(:%&QP%33B%IT@W%h

Z5%/D¨(%½¾%£y.b35%"2%ÉöTZ%�5:%Ò�35%S/>.[W%î%.%h

[. |w, *�%,�Á�ï]%[�?%£y.b3,%�=(%û÷PIJ%õ35%�c]%dc
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v, *qP%.b35%"8%õ35%âb]%ç�}%=<@R[. £y.b3:%õ35%�,%*

qP%.b3B%6È7(%12%�=U%�3>]Ý%��2%I.J):%:âU%%*(, £y%

Bâcï%.b>]%O{%BâcU%"2%89:%�55%���%�/(%Þ<�jOB%}cW%

h]%S¬%Â3%+%*qP%Â3:%^§B%^_Ã%B»s��%2[]%/DO5%S/>W%h

[. 8c�IJ%�%Á�ç�U%-1J, OO%¡¢}%ÞcÅ)%l&�=}%b�2%R-%Þ<

�jO%/0()%l&�EU%Éc>*%E2%89:P%�5(%12%Æ35%S/>W%h[.

Á�:%2ÏO5%��2%3 %́Á�%Æ3,%[Z�%�[. vw, Á�%1Ó£}%1`f�%1

`¦f(%2k@s%hs%1Ó£U%û0Q5%{¨2%[/2%Ág�IJ%æ1>N%Á�U%;

�2[Å%�[%.ôTZ%ç�U%=<g%.%h5%±B[. |w, &Q:%jT33(%½¾%IT

>]%£y.b3%Á�}%Ò�>A, �w, £y.b3,%·*ó(%�3@]%±B%yò¾%ô

ªPBW%cÂPQ%��%Ö]%ðÆj%o%#Ï!cU%"8%6È7%�=, ^3=%oB%))Ã%

�3@*%Cj(, #Ï!c%*ó(%½¾%W(5%_>>N%6È7%�=ï%��:=(%âb]%

ÉBU%²~>]%¹·ÅPQ%Á�}%Ò�g%±B[.

!"!"#$%& : 2014. 11. 30.   !"'()*%& : 2014. 12. 01

!"!"#$%!

"#$%&'()* +,-../)*012345*6789:*;<35=:*>25=*?@ABC*DE*F

GHFI* JKL* M5* NOP>Q* RST* UVWXYZ[\]* ^_`a)* Ebcdefg:*

.h+./:*.,i,j)*

"k$%RlB%mno)* +,-.-/)*Epq*rs*t*BgT*uv*gwx*67*yk*5=C*z

L{*|}i^bB*~e�]*��`a)*Ebcdefg:*.�+�/:*j.i�j)*

"��%"��)* +,-../)*���*�&*gw]*�E*012345*��>=*�*r�*��)*�

���:*,�+�/:*,.i�,)*

"'�%x��%��|)* +,--�/)* ���* xzgI*��xzg*�L&x*���*'=I*r

s5=C*zL{*|}C*DE*P>)*���|eP>:*. +./:*.h.i. j)*

RlB%"@o%"#$)* +,-.�/)* ���* 012345* ¡¢£B@¤* 89x* gwT* ¡L:*

���*'=*�*;*>¥5=C*zL{*|})*Ebcdefg:*.�+�/:*,h�i,�-)*

¦gP%§@#%xS )̈* +,-../)*���*�&©*��xzg*�L&x*ªN�*89*�*ªN

�i���* D«C* zL{* |}C* DE* P>i01234]* ^_`a)* ¬p�|P>:*

.�+�/:*.�ji.�h)*

~­®%"® )̄* +,-.,/)* °±²* ���L&©*x�²*���L&x*���*³&=C*zL

{* |}Q* ���* '=I* @¦²* ���* o´5* ¥�µ©)* #¶�|P>:* .�+�/:*
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, �i�-�)*

·|¸%¹@º)* +,--�/)* tw²* �»* 2¼C* �E* ªN�Bpx* yk5=C* zL{* |})*

EbN½¾Fd¿:*,+�/:*�.i �)*

xk$%À��%Á¨d%~Â�)* +,-../)*#Ã²*�L&©*��*�L&x*ªN*Ä5*Å*Æ

¡*+ÇYÈ\É/C*zL{*|}C*DE*P>)*ªN�eP>:*,,+./:*..hi.� )*

xÊ;)* +,-.,/)* Ë�Ìx½*01234*JBFÍxË5*67¡L:*67Î@ÏÐ*�*yk5

=*D«*P>)*DlÑÒP>:*,�+./:*���ij..)*

xSÓ)* +,-.,/)* ��*�L&©*#Ã&*�L&x*ªN�5*gwT*Ä5*ÅC*zL{*|})* *

�|�±:*�j+./:*jhihj)*

ÔÂ�%"|�)* +,-.-/)* bÕÖ¬���*012345*<3ºA:*89=*�*yk5=C*D

E*NO*P>)*Eb¬p×¶efg:*�+,/:*hhi�j)*

Økn)* +,-.,/)* ÙÚd* ÑFÛÜC¦*����&x*���L&©*���o´C*zL{*|

})*k�t�p�Ýefg:*,,+./:*.,-i.�,)*

Þß��±)* +,-.�/)* à:* 01* P* ,�,á* â* ãäåæçtè* �c* �---á* é)* êëëìQííêîîï)*

êðñòóôïîñì)ïîõíôòëòóòöí÷øðù)ìêìúûôü,-.�-��----���ýþðïü-.ih.i-�ýìîþü

÷øðùöîë

[òÿðñ:* !):*ý*Uïêõøëë:*")* +,--./)*#ûóëûñði$ðìð%ôð%ë*[þþøõøóòëøî%* ò%ô*$ø&&ðñð%ëøòëøî%*
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In order to examine the effects of self-congruity on functional congruity, brand attitude 

and behavioral intention in name̵-brand coffee shops, this study attempted to examine the 

self-congruity in two types which are nonsocial-type SC and social-type SC. The results 

showed that self-congruity had positive significant effects on functional congruity and 

nonsocial-type SC influenced to functional congruity more than social-type SC. Also, these 

two types of self-congruity didn't have direct significant effects on brand attitude. But it had 

significant effects on brand attitude through the functional congruity. Finally, brand attitude 

positively impacted on behavioral intention. These findings provide managers in name-brand 

coffee shops with strategies for implementing more effective brand image building as well 

as focusing on satisfying customer's functional congruity. 

Key words: Self-congruity, nonsocial-type SC, socialt-ype SC, functional congruity, brand 

attitude, behavioral intention 
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