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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!!"#$

!"#$%&'(#)*+#2013,#!#148.9-#.'#"/01, $%&'(#234#56#7#

#'89, 8$#:#;<·=>?#56@#7ABC#DEFBC#GHIJ#KL(KB %&DMN

OP, 2012). ">#Q5RS#$%&'(T#UV#WA'#XYDZ=#2013,[#\D#:]^#

* !"#$%&'(#$)&*+$,&-.,/& (012, Wdi1224@daum.net, )

** !"#$%&'(#$)&*+$,&-.,/& (%312, 68lcj@daum.net, 

*** !"#$%&'(#$)&*+$,&%4& (5612, yujongpil@sejong.ac.kr,

※�개인정보�표시제한

※�개인정보�표시제한

※�개인정보�표시제한
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$%&'(#'%_#`+#*a#3,691b, $%&'(#cd+#2,973b, 234# #̀19ef#bC#

2009,#'g#(hi#)20J#K+j, 5klC+#*m#5,#n+#=>?5o#p·Pq5'#

,rs-Bt, ;<5##$%&'(#cdS#`+#2,089b(70.3%)C#5,#HS#1,309b(64.1%)

T#>u#Hv#$%&'(T=#&DI+#>7'#6.2% wx.#)2IyL. $%&'(#cd

S#56l#zw+#;<5(70.3%), =>?5(20.2%), p·Pq5(9.5%)S#/BC#t{tJ#K

L. =>?5#$%&'(#cd+#440b(21.5%)T=#601b(20.2%)C#)2IyBt, p·Pq

5#$%&'(#cd+#293b(14.3%)T=#283(9.5%)bC#0PIyB1, >7p#35.8%T=#

29.7%C#|P0-L(}~���.�, 2013).

!" #$$%& #$'$& #$''& #$'#& #$'(&

!"#$%&'(&) *+,-, .+-/. .+/-, .+012 .+314

5"6&) *+3-* .+,,- .+3/1 4+4** 4+03*

!"#$%7)*8 *4.+//4 */2+1*3 *1-+3.0 *10+122 *3-+14-

9:7)*8 1+03, 3+/11 *-+*,, **+4.0 *.+0*3

!"# $%#&'()*#+,#-./01#2345

# !"#$%&'

!"#$" %"&'(")*+,-"'./&012345567689:";<0=>

!"?@ABCDEABF"GHIJ";<K")*+,-"L9M"NOJ"?@A"B"P"DEA"BQ

��t#'�V#)0Tp#1OIJ##$%&'(#cdS#23#�5���#5.6,BC#�9#

4D#�B1, 23#4wS#��p#23#�5��'#1o#3.9,BC#�!o#�cT#>u#q

�#5�#6'�J#�# #̀KL(D<��d, 2011). �i#!"#$%&'(+#��/, .%_T#

70VjL, V#'%_2#�}IZ#��V#5ko#Y'8�#2�#'%_2#�g9/#�BC#

��tDe, !#�!�#d�C#xu#�5I+#��2#)2IJ#KL.

"C, 2008,#~�}b=#:]�#p:#'g, ~�}b=#:]#;`2#N�#10<30% '/

S#)2��#�'J#KB1, 2013,#[\D#:] #̂~�}b=+#$%&'(#'%_#�hB

C#3,691bT#' J#KDe, �5¡#¢£#10~15% )2IJ#K+#¤BC#t{=L#(¥¦>, 

2013). '�V#$%&'(S#"§??#)2 #̈�5¡S#)2+#>,#@#7·©,A'#�sS#

�ª«¬7#ItS#U+BC#$%&'(@#BCIf#Q5�#IDe, q­o#`D#:'#�U

T#�®D#¯IR#°C#4w@#�5I�#±²'L. 

'?#'�C, ">#Q5R#??C2#‘�}'%_’@#�+#+³�#´Eµ#I+#¤'#7¶V#

B·o�C# #̧ #̀K+j, $%&'(#'%_2#}~�T#:]0+#)2#`e¹, oN#º�
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Fx#23`D'#�UC#»¼0+DT#UV#�HF#z½#¢£#¾¶IL.

' #̈¿1r, ~�}b=+#23¦!#7p#uD#£#opV#�!%#¶O, 23cdS#F�·

o©#~��}, dÀV#�5£�#G¶#:#$%&'(#cdS#1}~#Á�C#xV#$u@#b

BI�#�V#�pF#©®xj, UdzS#$%&'(#cds'#'@#hÂI1, Ã_£#�»

F'J#HWFx#RÄT#m�u#�}uµ#VL. IDe#'�V#©4Tp#1OIJ, oN#�

}0+#~�2#23¦!RS#:©T=#¦!#B~�hT#ÅzV#pI'#0+#¤xD, ÆV#

B~�hT#Kr=#2©#7¶£#f�+#dz�#ÇJxDT#WV#È²F, »ÇF#NO2#Ã

_£#¾¶V#£4'�J#�# #̀KL.

c#NO+#'?#4T#K+If#~�}b=T=#�}I+#�5W9, �ÇW9, /ÉW9, 

��W9, Ê#W9@#52D#¦!·~¶xBC#�MIJ, ¼�#Ë�#7x#234Ms�#U

/BC#�ÃF#��o#¦!·~¶x#�#E�&'#W¦@#LY�JR#IyL. ÆV, ¦!·

~¶x#z½�#¥u#�>4�#MN, $%&'(#�5R�S#}~V#W¦@#�L#GÌ£$#

#̀K+#«+�#ÍOIJ, �T#ÎÏ#PÐV#¢�o#~d�pS#bBo#'T#UV#£�4�#

�£IJR#VL. 

"!%$&"'("

!"#"$%&'()$*+$,-

$%&'(#¦!Ñ6+#Hv#�¥!Q�#$%&'(#cd2#�R#¥�I+#£?8'1, 

234T#'%_#�ÂSo#Ë�#ÒI�:�#�}I+#U2C#CTU #̈�¥V4S�#W+#

Ñ6�# #̧ #̀KL(Stem & E1-Ansary, 1988).  $%&'(#�5#Ñ6+#�ÃFBC#Ó�4, 

234#Ë�(/ ,̀ �X23)BC#YÔ#Oz^L(Bradach, 1998; Õ�Â, 2004).

$%&'(#£?8'#GHIJ#KBt, 23cd #̈234S#z!p#)2IJ#KB1, '

�V#²�@#�ZI�#�u#}~���.�+#[h#23¦!=@#\wIJ#KL.  

[h#23¦!=+#23cd #̈">234M2#/]�#�Öo#�#¢�T#Uu#²=C#P

²ÌV#¤BC, 23�5¬#@#5kS#��#:�#J×If#¬#�Ã�#*PÌIJ#¦!#§�#

£S#6S@#�}�#³FBC#}~���.�2#[hF#¦!-;�#�£IJ#KL(}~�

��.�, 2014). 

[h#23¦!=T#P£0+#�%�#23cd #̈234M�S#S9 #̈SÇFx#¢�'1, 

23¦!��T#ÎÏ#-;, '`-%#:�#�9#ØY#23#4MTÔ#�£If#nSI+#R
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2#ÓÙ#¦!�#I+#Ñ6'L. 23cd+#c#�5S#�Ú'#Û�t#��V#">Q5Rs

TÔ#c�2#2DJ#K+#f�#2D#~�, Ü#Ë�S#ÒI�, .Ä} ,̂ 4wW9#:#L_V#

D.=>?@#SÇFBC#uMrµ#I+#SÇ@#DÝÔ#01, 234�#23'%_T#hI

+#�~V#`hS#SÇ@#'ÁIJ#ÞYs'1#ß�F#W¦@#�DI+#¤'#q�#7¶IL

(}~���.�, 2014).

!"!"$%&'()$*+./01

U9'àS#W4T=S#¦!«<�#">Q5R2#Q5BC�#·~I�#�V#U+F#«¬

BC#U9xx#$%&'(#cdTÔ#RáS#·~#`nT#UV#�VF#�âo#aâ�#dfI

+#�OS#Ñ6C# #̧ #̀KL. '?#~ST=#U9'à�#rb#��@#·~I�#�V#It

S#«¬àF#pOC# #̧ #̀KL(Bergen et al., 1992; Mishra et al., 1998).

U9'àT=+#¦!#H·gS#W¦T=#G�I+#>ÂS#²�4�#*PÌI+#«ãT=#

��O-2#·~0+#¤BC#u½IJ#K+j, UdzS#U9W¦T=+#¦!#Ho#gS#·

oF# &'2# G�VL(Bergen, Dutta, & Walker, 1992). ¦!# H# ²�(precontractual 

problem)+#$%&'(#cd #̈¦!�#v·I�#'HT#G�0+#²�'1, '+#">Q5

RS#B~²�C# #̧ #̀KL. ¦!#H#²�+#$%&'(#cdS#¢ä'#"2#°�+#¤T#

UV#�6Fx#D.�#Åzi#�}�# #̀K+2T#UV#cåo#WO #̂¤'�J# #̧ #̀K

L. Ü, ¦!#o~T=#'%_@#B~æT#Kr#cdS#¢ä`h'#DEd# #̀K+#+~^#

£?8�#G&u#,# #̀ K+2T#UV#cåo#WO #̂ ²�2#uÀ^L(Kasper & Streit, 

1998; Milgrom & Robert, 1992).

¦!#g#²�(postcontractual problem)+#¦!#v·#'g#G�0+#¤BC, 23�5R�#

�HT#!~0r�#dz�#/]�#Å»i#�DI+#Ò��#IJ#K+D#:T#UV#22, �

oS#²�#:BC#cåu# #̧ #̀KL. '+#U9'àS#��BC#$%&'(#cd2#Ye#

23#4MTÔ#*US#�o@#2fL#,# #̀K+#¤BC#cåu# #̧ #̀K+#²�'L. ±²

T#ºoF'J#º�Fx#¦!�#B~I+#j#Kr#23�5R�#¦!W¦@#/]#xDIJ#

K+#�H#~�S#_(~�S#>Ug�), ¦!#À�RS#9?Y#dØ#@#6p, �5�o#@#

$%&'(#cd¨S#-~#>Â, 1Ð»V#"·;d#ç�#:T#�ã�#�®+#¤BC#�J#K

L(Kasper & Streit, 1998; Dwyer, Schurr, & Oh 1987; Morgan & Hunt, 1994).

23#cdS#D.'#234oS#W¦·Eo#234#eè�#���oT#dzFBC#�S

V#�ã�#�®1, 234#:DS#��, 234MS#��'#234S#�o #̈�¦!#SpT#

�ã�#�'L(hÑá, 2013). �US(2012)�#234MS#�}�U®@#ÅèI�#�V#23
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cdS#234#D.#¢�'#(Ít#7¶VD@#t{"J#KL.

4wBC�#À�RS#"/#�U®@#°éBC#Ð~0rD+#o~x#e¹, À�R+#¦!

IJR#I+#4wS#f�#���#>Ê#ijV#g#cxTÔ#k+#FlV#4w@#BCI+j

(hu), 2007), JHS#4wBCo~#Rv@#??C#cåIf#ÁnI+#MWFx#·oC#�

J#KL(*k6, 1998). 

'/S#NO@#klu#�Z, 234#¦!·~T#ÎÏ#B]¶x�#å�¶x'#Ye, L7

Fx#¶xBC#O�01, ¦!RS#L_V#��T#Î�#&'2#KL+#¤�#L# #̀KL.

$%&'(#¦!'ê#rb#�%T#UIf#23�5R�#D+µ#�#SÇ@#�9#~u,J#

=C#r�D#�+#��)"�#m~I+#¤BC#[�# #̀KB1(h�-, hn�, 2002), 23

cd+#Q5.oRS#$u@#"«I�#�If#~�}b=@#23¦!#v·#14�H\D#�

}Ip]#SÇÌ#IJ#KL(}~���.�, 2014).

~�}b=T+#$%&'(#cdS#�Ã¼ë, $%&'(�5#¼ë, $%&'(#cd¨#

�#â.T#UV#¼ë, �5`n#-;o#�V, �5D., Ê##@#pO, ¦!o#WO #̂>Â, 

�9J#23�5S#�5b£T#WV#/qV#r& #̈P¶£�#:#23cd2#">Q5RT

Ô#�}u##µ#�#M¶~�2#§�0r#KL(}~���.�, 2014).

 $%&'(#cdS#�5�, �5S#D., W9#=>?#:'#'%_@#BCI+#M¶#¶

xBC#�sJ('/t, 2011), �5�, xDp, �5D., $%&'(#cdS#[hÌ#@#W9#

=>?#:�#�¦!#S�·~T#�ã�#�®+#W¦2#KB1(GQn, 2010), Q5>Â, Q

5n�, Q5�Ñ, Q55k�#$%&'(#cd#BC�hT#�ã�#�'LJ#IyL# (t¼

h, 2012).

Q5RS#�Ã��x#Q5n�, Q5>Â, '%_#xD, Q5�Ñ, :D#:o#$%&'(#

BCE�x#�5�, xDp, �5D., [hÌ, W9=>?¨S#W¦@#z½V#·o, Q5n

�@#�;V#Q5>Â, xD#n�, �5D., :D#¶xx#�5�T#�SV#&'2#K+#¤

BC#t{=B1(án�, 2009), Òn�, Rc�, P�Ñ6, =>?#�}«¬#:�#$%&'

(#cdS#��BC#�J#$%&'(#�5R�#�ãW¦@#)PIyL(Doutt, 1984).

!"#$%&'

�ìW9, =>?W9, £m·m>W9, ��W9, Íuv�#�5W9S#7¶V#¶x'1('

MN, 2011), º�Fx#�5�o@#'$"�#�u=+#�í#Dã�, Mp�, Ux'u�, R

á0, JHDã�, ~�`w�#:S#L_V#¢ä'#¾¶IJ(Spencer & Spencer, 2008), '

�V#D[+#�5�oT#ÓÙFx#�ã�#Mr#-Ó#GÌ@#)2IJ#KL(Babakus, 1994).  

¼©0V, cq/�~�, xJ, Oq, Á~D.�(Stern & Ansary, 1988), DEFx#234#
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D.=>?C=#=>?#�}T#eèp2#X�`]#4wBCo#�«²S#7¶V#¶xBC

(Oliver, 1997), D.=>?2#y'#�}d`]#234#�o2#XY�L(Kimball, 2003). 

("#)*+,-"&'

Gupta & Galloway(2003)+#�É�#es�#HTp#>ÂW9#Ò�'#7¶I1, z>, >º

�C#µ�0+#>Â�#{#W9IZ(Crosby, 1979), �5�o#bBT#/ÀV#ºo2#KLJ#

IyL(Ostrenga, 1991). Oq, i ,̀ î©#@#­J, �ì, cqS#5å¦T=#D­I+#W9>

Â�(*|}, 1992), >Âr0#Ò��#¥u(h��, 2000), DEFx#�5�oC#t{~L

(Phiiips,Chang, & Buzzell 1984). 

."#/0+,1"&'

/ÉW9+#¾¶/É#@#�ä#·~, �}5v#B~, Oq#ß/, DEFx#-�#@ ã/#:#

4bS#$Cq?C#O�01(Mason et al., 1991), �JW9+#-ÓS#³F�#ï�I�#�I

f#¾¶V#/É't#Æ+#=>?@#}^I+#o~BC#�#�Ö�#`¶ÅèT#SV#ÅzV#

�JÉ#�D, �JRìS#ºoF#¥�, �JÉS#��#@#�D>#r0, �JW9T#SV#�

»#��#:'�J#IyL(%�, 2009).

2"#34&'

*m#1Ð»�o#1+~Fx#�5ç�#O-+#��T#UV#"/®@#2&I�#r×�#~

pC#"��#r�Ô#IJ#KB1(Marciniak, 2002), ~aF#Ùm�#¥u#~d~aT#ðCË#

U+�#ÍOI+#¦�@#'0r#"�p#VL(Cyert & March, 1963; March & Simon, 1958; 

Nice, 1994; Rose, 1993: 50-60; Nice & Gross, 2001). Î�=#r×Ë#/ë�#U>If#�H

T#$u@#0PI+#`nBC(Coombs & Holladay, 2002), 1¬, d~Á�, RN�u, Ë�

/#��, ¬F#��/ë, á�p#²�, x�F#�~, ¼UF#���e#YÝ�(*��, 2010), 

�Ú, ©�@#«DI�#�V#�5©S#£m�, �¦, �O, m>, .�Ä, �{S#Ánr&@#

��W9C#�sL(�12, 2013). 

5"#67&'#

$%&'(#W¦T=#n�V#=>?@#�}I�#�u=+#Ê#�#q�#7¶V#¶xBC#

�Z=('��, 2012), cd+#Ê#x�#Ð�#@#_�T#Ò�uµ#I1(Lewis & Lambert, 

1991), ·oFBC#-ÓT#UV#'�V#D.�#�oT#ÓÙFx#�ão#-Ó#GÌ@#)2#
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£�LJ#IyL(Babakus, 1994). V6, Ê#�#�Ú#Û+#234#�5R2#¾`FBC#D.

ÞYµe#I+#¤BC(©�ñ, 2010), 234S#+~Ì@#�u=+#q�#7¶IL('/t, 

2011).

#!")*+,"

2"#"$3456

c#NOT=+#$%&'(#cdT=#�}I+#~�}b=2#Q5RS#�ÃFx#��T#

Î�#r�V#&'2#K+2@#»)FBC#z½IJR#IyL. òî, Cooper(1981)+#f��

5xS#BÁFx#�ã, ��#-Ó¶x, ç�Fx#¶P@#S�·~T#�ã�#�®+#¶PC#

�£IJ#KJ, �lT#SV#~��&#ª�+#AóV#��²�C(*²�, ��7, 1998), �

�F#�®@#·~VLJ#IyL(Yong, 1997), ÆV, ��R#���#�oTp#&'2#KLJ#

IyL(Shim & Eastlick, 1998).

Î�=#c#NOT=+#L�S#2m'#m~0-L.

2m#1: ¦!·~¶x�#ñ·3#�T#&'2#K�#¤'L. 

Craig, Ghosh, & McLafferty(1984)+# 4wBC# ·~¶xBC# 4w)*@# �£IyJ, 

Lewison & Delozier(1989)+#/S2®#@#4wY�#:#L_V#«¬BC#4w�o#�~�#

NOIyL. �1ç(2002)�#ÂF¡'#4wS#�D>ÂT#70I1, 4wZF�#q­�#·

~¶xBC#(H6p, 2007), �o&'T=p#7¶V#ô`C#cåIyL(Good, 1984). Î�=#

c#NOT=+#L�S#2m'#m~0-L.

2m#2:  ¦!·~¶x�#4w)*#�T#&'2#K�#¤'L. 

$%&'(#�5�#xO¥¦ÈF#��T=#�SV#&'2#KB1(*}Ì, 2005), �ÚS#

&'2#�oT=#t{t1(á%/, 2002), =>?#56+#$%&'(#�5#7#ItC('G

., 2002), cq2�, '%_, £m>, x;>, âUÄ, :D#:T#Î�#BC¶x'#L LJ#

IyL(Kotler & Armstrong, 2013). 'T#Î�#c#NOT=+#L�S#2m'#m~0-L.
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2m#3: ¦!·~¶x�#56#�#&'2#K�#¤'L. 

���(2005)+#P�T#ÎÏ#~��&2#�lT#�SV#&'2#KB1, mCP�'#X�

`]#2O3:Ì#P�'#X��#G�IyL('eç, ©NM, 2011). ÆV, hk4(2007)�#P

�'#»5{Ë#¦!·~o#m�, Ë�Mv#:T#�ã�#hLJ#IyL. ���C#c#NOT

=+#L�S#2m'#m~0-L.

2m#4: ¦!·~¶x�#P�#�#&'2#K�#¤'L. 

2"!$789$:/

NO#m¦T=#õC #̂f�#ô`s�#�ªS#BÁNOT=#�Â #̂i) #̂ô`s�#¥u#

c#NOT#kp]#`~If#<[#2>T= #̈ö', L&.Fx#%³BC#�~0-L. 

)*+, -./0*10203*45 67089:!

:;<=

>?<=+&@AB<=+&CDEDA<=+&F><=+&GHI&

J&K:LM&<=& $NOP.-**8&J

QR&S&TU+&V:WX&<Y

Z[PA\8<=
:;]&^_ &̀Fa&bCcd&efgh&ijWd&A\ kTlP*33.8+&

mnopqrstuvwqP*3308&

J&x(yZz{+&|}~�+&M�=j+&����&<Y&

_}PZR8<=
)��&���$�&����&��&��<=&�� ��P.--38+&

�p�tqP*33*8&J&_}��CB�+&_}��&<Y

F�<=

F�+&���& W¡�&F�&�;��&CD¢+&�£+&�z+&

DA+&xZ¤+&�¥�&¦§¨# k©ªP.-*-8+&

«¬­P.-*48J
y�Wx+&�� ®+&&@AB&��f+&¯°±&²=&<Y

³´<=
µ9�&���&�Y¶C·&)&¸d&�¹ ºp»pm¼�P*33/8+&

$½ZP.-*.8&J�¾7&K\&¿ÀÁ&��+&³´ÂY&CB�&<Y

!"# 6%#789-:;<#=>?@

2"2"$34,;$<$=>?

c#NO+#!"#$%&'(@#Ë�IJ#K+#234M@#U/BC#$%&'(#¦!·~

¶xT#Uu#m²IyJ, ~�}b=#RÄ@#°éBC#¦!·~S#Dó#`h�#m²-�#I



@ABCD!EF!GHIJK!LM!NO! P! HQRSTU!VWXY! 151

!"0 ;<
=>0

?@A
!" ;<

=>0

?@A

!"

#! $%& ''(&

)*

+,+$'-.+/+0. 1' $'(-

2! $33 11(3
,+$'-+4+5'-.+/+

0.
%' 5$(&

67

89: 515 ;-(&
,+5'-+4+3'-.+/+

0.
%3 5$(-

<=: $3 1(3 ,+3'-+4+1'-.+/0. 31 $$(3

>#: 3- $-(- ,+1'-./+?@ A3 3$(-

B#:+CDEFGH $' '(-

IF

JK

$-L+?M 'A $A(&

NO

PQN $%& ''(& $$R3-L+?M $%5 '1(-

STUN '' $;(3 3$R'-L+?M 11 $1(&

9)VN &; 5%(-
'$R&-L+?M $A %(3

&$L+?@ $% '(3

!"# A%#BCD#EFG#"+#HI

yL. c#NOS#RÄ+#$%&'(@#¦!If#Ë�#7x#5vS#4M@#U/BC#m²-

�S#«¬�#¥If#`w0-L. RÄS#`w�#H!Fx#��@#°éBC#?Í.#�#��#

¥u#O-Ì #̂m²DT#UV#���#»£IyL. m²D+#HÌ#@#«², ?Í.�#�#:�#

¥u=#\w·�`0-L. �` #̂j'÷+#SPSS 18.0 ¥¦#$C���#'ÂIf#zìz½�#

»£IyL. �.zìz½�#'Âu=#�l, 4w)*l, 56l, P�:o#$%&'(#¦!

·~¶xoS#WO�#@#&'4'#z½0-L. '�6�#2005,d÷#*m\D#Ë�IJ#K

+#4w#:�#U/BC#�l, 4w)*l, 56l, P�l#:S#L_V#�hBC#»£0-L. 

$!"-./0

@"#"$AB9$CDE$FG

c#NOT#'Â #̂[cS#���#<[#3>o#öL. òî, �l�#�Z#ñ�'#HvS#55.7%C#

f�T#>If#!�#ysL. ��#D¢lC+#`pS'#80.7%@#&DIy+j, '+#`¶R2#

=��#wæV#`pS�#7ABC#Q5'#w70+#¤BC#z½0-L. �#P��#350e.#�e

'(57.7%) UdzBC#4w)*+#302#'I2#Udz�#&DIJ#K��#L# #̀KL.



152! ! "#$%&'(! #)! *%'&+,-./! 0'&'1/2/&3! 4#($2/! 5! 6$27/%! 89! 4#($2/! :! 6$27/%! ;! <=/%-'(! 6$27/%! >?

@"!$CHIJIK$.L

c#NOT=+#�l, 4w)*l, 56l, P�lT#Î�#$%&'(S#¦!·~¶x(�

5, >Â, /É, ��, Ê#)'#r�V#&'@#K+D@#�.zìz½(one-way ANOVA)�#

'ÂIf#z½'#0-B1, Scheffe «¬T#Î�#�gz½'#»£0-L. 

28(8!#9:;#<=#>?@AB#CDEFGH#IJ#EK

�l(ñ�, f�)T#Î�#¦!·~¶x(�5, >Â, /É, ��, Ê#)T#&'@#z½V#·o,  

<[#4>T= #̈ö', �lT#ÎÏ#¦!·~¶x�#�SV#&'2#Û+#¤BC#t{=L(p>.10).

!" #
$%&' ()&' *+&' ,-&' ./&'

01 2345 01 2345 01 2345 01 2345 01 2345

#! $%& 3(;& $($; 1(5' -(A3 5(1$ $(%1 5(11 -(A& 5(-5 -(1%

2! $33 3(;& $(53 1(31 -(;5 5(1$ $('' 5(3$ -(A' 5(-% -('5

W (--- (&5- (--- $(31- (''&

X (A;; (3A& (AA; (51; (1'%

!"# J%#IKL#MN#&'()*#789-:;#OPQ7RSTAUUV

28(8(#LMNO:;#<=#>?@AB#CDEFGH#IPIJ#EK

4w)*T#Î�#¦!·~¶x(�5, >Â, /É, ��, Ê#)S#&'@#z½V#·o, <[#

5>T= #̈ö', >ÂW9(p<.10)T=e#4w)*lC#�SV#&'2#K+#¤BC#t{=L. 

6
$%&' ()&' *+&' ,-&' ./&'

01 2345 01 2345 01 2345 01 2345 01 2345

7809:; 'A 3(;' $($A 1(35 (&&% 5(1$ $('% 5(3% $(-; 5(-3 (''%

77<=809:; $%5 3(;' $(55 1(3& (;-3 5(1- $('; 5(3% (A53 5(-5 (1%%

=7<>809:; 11 1(-- $(51 3(A3 $($3 5(1; $(&$ 5(1; $(--- 5($$ (1A3

>7<?809:; $A 3(%; $(5- 1(5$ $(53 5(&1 $(&3 5(3& (A- 5(-- (1&$

?709:* $% 1(-% $(-% 1(11 ('$ 5(-- $('A 5(11 (;A 5(-% (113

@ (3% 5(3& (1;- ($'& (3%;

A (;1$ (-'3 (&'$ (A%- (;3$

!"# W%#XYZ[L#MN#&'()*#789-:;#OPQ7RSTAUUV



@ABCD!EF!GHIJK!LM!NO! P! HQRSTU!VWXY! 153

28(8.#%Q:;#<=#>?@AB#CDEFGH;#RS#IPIJ#EK

56l(;<5, =>?5, pPq5)C##¦!·~¶x(�5, >Â, /É, ��, Ê#)'#&

'@#z½V#·o, <[#6>T= #̈ö', >ÂW9(p<.05) #̈Ê#W9(p<.01)T=e#56lC#

�SV#&'2#K+#¤BC#t{=L. V6, �gz½#·o, >ÂW9T=+#;<5o#=>

?5(p<.05), �9J#Ê#W9T=+#=>?5o#pPq5(p<.01) �Te#�SV#&'2#K

+#¤BC#t{=L. 

!

"#$% &'$% ()$% *+$% ,-$%

./
012

3
./

012

3
./

012

3
./

012

3
./

012

3

BC%DEF $%& 3(;; $(5$ 1(3& (;3A 5(3$ $('; 5(1- (;; 5(-3 (13$

G(H%DIF '' 3(&; $(5$ 1(-- $(-& 5(;1 $(&1 5($; $(-% 5(5- (%'-

JKL%DMF &; 3(A5 $(5 1(35 (&;$ 5(33 $('$ 5(1& $(-3 $(A1 (13&

@ (55& (3;$ 5(3A $(%- 1(A3

A (&A& (-53 (-A3 (5-3 (--;

NOPQ YZ[+CX\(-'H [Z]+CX\(-$H

!"# \%#]^K#&'()*X#789-:;#()#_ #̀9aRSTAUUV

28(82#TU:;#<=#>?@AB#CDEFGH;#RS#IPIJ#EK

P�lT#ÎÏ#¦!·~¶x(�5, >Â, /É, ��, Ê#)S#&'@#z½V#·o, <[#7>

T= #̈ö', P�lT#Î�#¦!·~¶x�#�SV#&'2#Û+#¤BC#t{=L(p>.10). 

!"#$%

&'()#*#+,
-

./01 2301 4501 (601 7801

9: ;<=> 9: ;<=> 9: ;<=> 9: ;<=> 9: ;<=>

,+$'-+0. 1' 3(&% $(5;5 1(-5 $($&& 5(%1 $(%; 5(11 $(-; 5($3 (';;

$'-45'-+0. %' 3(;' $($;A 1(31 (&A% 5('' $(%3 5(5' (A& 5(-- (133

5'-43'-+0. %3 1(-3 $($3' 1(35 (A1& 5($- $(13 5(1A (;%- 5(-' ('5$

3'-41'-+0. 31 3(;5 $(3$1 1(3; (%-1 5('% $('; 5(5% $(-' $(A& (3--

1'-+?@ A3 3(;% $($A1 1(33 (&AA 5(3& $(%1 5(1$ (A5 5(-3 (1AA

W (1- $(5% $(-; (&5 (&-

X (;-& (5;% (3%& ('&% ('A$

!"# b%#cdL#MN#&'()*#789-:;#OPQ7RSTAUUV



154! ! "#$%&'(! #)! *%'&+,-./! 0'&'1/2/&3! 4#($2/! 5! 6$27/%! 89! 4#($2/! :! 6$27/%! ;! <=/%-'(! 6$27/%! >?

1!"2$"3"456

c#NO+#23¦!RTÔ#$%&'(#cd2#�}I+#~�}b=S#"Â(�5, >Â, 

/É, ��, Ê#) 7, 52D#7¶V#·~¶x�#B~u=#�#&'@#i)IyL.

c#NOS#»)z½#·o #̈'T#ÎÏ#£�4�#L�o#öL.

�ø, �l(ñ�, f�)T#Î�#¦!·~¶x(�5, >Â, /É, ��, Ê#)T#UV#&'2#

KL+#2m�#i)V#·o, �l(ñ�, f�)�#¦!·~¶x(�5, >Â, /É, ��, Ê#)

T#&'2#Û+#¤BC#t{=L. 

ùø, 4w)*T#Î�#¦!·~¶x(�5, >Â, /É, ��, Ê#)T#UV#&'2#KL+#

2m�#i)V#·o, ¦!·~¶x#7(�5, >Â, /É, ��, Ê#), >ÂW92#�SV#&

'@#�yB1, '+#4w#Ë�T#P¶0+#��F#dØ�#*PÌIJ#º�Fx#���o@#

t{"×+#¤BC# #̧ #̀KL.

úø, 56(;<5, =>?5, pPq5)�, ¦!·~¶x(�5, >Â, /É, ��, Ê#)S#

&'2#KL+#2m�#i)V#·o. ;<5o#=>?5�#>Âd²T=, =>?5o#pPq

5�#Ê#Fx#�ZT=#&'2#KL. '+#Q5RS#Rc�#`h, 4w>ÂS#º��, P>

R#OqÁ6T#Ë�«<�#k�µ#I+#���#J×V#¤BC# #̧ #̀KL.

ûø, P�lC#¦!·~¶x(�5, >Â, /É, ��, Ê#)S#&'2#KL+#2m�#i)

V#·o, P�l#&'2#Û+#¤BC#t{=L. *�#zµ@#º�FBC#W9, 0VIZ, (

hV#���o@#t{"1, '+#¦!·~T#²�2#0D#���#L# #̀KL.  

c#NO+#$%&'(#¦!·~¶x#B]pT#WV#»)F#z½�#IyL. ��t#c#N

O+#L�o#ö�#V¦4�#t{"J#KB1, ãg#NO«ãT=#�ZIfµ#�#¾¶�'#

KL.

òî, m²#D¢�#H!Fx#��C#�ÁIyDe, �#�p2#`pST#Udz# ×#Kr, 

D¢l#+\2#0D#¯¡L. Î�=#ãg#NOT=+#H!FBC#-�2#»£d#¾¶2#K

L. ùø, $%&'(#¦!·~¶x#B]pT#�ã�#�®+#·~¶x�#�5W9, >ÂW

9, /ÉW9, ��W9, Ê##W9C#V~IyB�C, ãg#NOT=+#23�p2#�Z^#

gT#¦!·~T#&'2#K+D #̈V�4w #̈$%&'(#4w#�#¦!·~#&', ��Q5

R #̈�Q5RS#·~#&'#:T#UV#NO2#ü2FBC#¾¶�#¤'L. úø, NOS#56

2#YÔ#32DC#t(r#-�0-Bt, Udz#;<5#zµS#>7'#XY#NO·oS#�Ã

ÌT#LP#V¦2#K�# #̀KL. Î�=#ãg#NOT=+#3�V#56, 5k�#°éBC#V#

&'@#)P�#¾¶2#KL. 

!"!"#$%& : 2013.05.12.   !"'()*%& : 2013.06.18.



@ABCD!EF!GHIJK!LM!NO! P! HQRSTU!VWXY! 155

!"#$%&"!

23�5��S#}~ÌT#WV#¬¡# (£Á# 2014.2.14, ¬¡#�# 12094], 2013.8.13., �d

b~).

GQn# (2010). $%&'(#234S#�¦!#S�·~#¶xT#WV#»)NO. 77UÈÊ#

UÈ.#Õ�È�¢².

}~���.�# (2014). $%&'(�5#Pb#"#¥¦RÄ#�h(2013,).

}~���.�#£¤'D#www.ftc.go.kr 

h��# (2000). )�52®#ýUÌ@#�V#`n�h#.2W9*. ��#?..

h�-, hn�# (2002). $%&'(#£?8S#'u. U%�. 

hk4# (2007). »5{Ë#=>?#eèp#@#BC·~¶xT#WV#NO. !�áÈUÈ.U

ÈÊ#Õ�È�¢².

hu)# (2007). UÑ�x4S#4wBC¶x'#4wÅ�pT#�®+#�ã, å!UÈÊ#UÈ

.#Õ�È�¢².

hÑá# (2013). ;<#$%&'(cdS#D.'#234oS#W¦·E#@#���oT#�®

+#�ã. nYUÈÊ#��UÈ.#½�È�¢².

t¼h# (2012). $%&'(#.oRS#$%&'(cd#B~¶xT#UV#NO. +»UÈÊ#

7P�5UÈ.#½�È�¢².

Õ�Â# (2004). 21q�#þCÿ#�!£US#;<ì5#��È. U%�.

�US# (2012). ;<$%&'(#234#�o#@#�¦!#SpT#�ã�#�®+#¶xT#W

V#NO. qkUÈÊ#��H²#UÈ.#½�È�¢².

���# (2005). V!��S#P�lT#ÎÏ#�l~��&T#WV#NO. f�ÈNO, 14(1), 

35-67. 

*}Ì# (2005). ;<#$%&'(#Q5£#56l#BC#E�&'#NO# !��234M@#U

/BC. �.UÈÊ#WxUÈ.#½�È�¢². 

*k6# (1998). Pq5#:DO-#ôÌT#ÎÏ#P>RS#4wBCT#WV#NO, =�UÈ

Ê#UÈ.#½�È�¢².

á%/# (2002). PRc#Q5S#�}¶xT#WV#NO. 77UÈÊ#!���UÈ.#½�È

�¢².

án�# (2009). +�.#$%&'(#BCE�T#WV#NO# : ">Q5R(k�+��)@#7

ABC. 77UÈÊ#ì5Q5�UÈ.#½�È�¢².

%�# (2009). �JW9#£?8T#WV#NO. �½UÈÊ#UÈ.½�È�¢².



156! ! "#$%&'(! #)! *%'&+,-./! 0'&'1/2/&3! 4#($2/! 5! 6$27/%! 89! 4#($2/! :! 6$27/%! ;! <=/%-'(! 6$27/%! >?

�nm, M�R, h7�, 'Â�# (2013). ;<$%&'(# 234S# 1eè# ·~¶x# !"

Revised IPA@#7ABC. JHeè��NO, 15(4), 128-140.

�1ç# (2002). bG¥p2#Pq4w:DT#�®+#�ãT#WV#NO. 77UÈÊ#UÈ.#

½�È�¢².

�12# (2013). H�F#��W9S#»!�#�V#»)F#NO. xIUÈÊ#UÈ.#Õ�È

�¢².

'G.# (2002). $%&'(#23#BC£S#22�ho#eèT#WV#NO. J×UÈÊ#�

�UÈ.#½�È�¢².

'7ç, ©NM# (2011). V!D¢l#2OP�#�& #̈·~¶xT#WV#»)z½. ì5�á

NO#27(3), 111-138.

'/t# (2011). $%&'(#Q5o#'%_#BC·~¶xT#WV#NO. \�UÈÊ#¦mv

UÈ.#½�È�¢².

'Â�, �nm, 'n�, �k¾, V/], _�©# (2014). ;<$%&'(#czS#8:u·#

Án'#W¦eèo#W¦�oT#�®+#�ã. ]§WxNO. 16(1), 255-273.

'Â�, â¼4, �ñ #̀ (2005). ;<ì5#$%&'(#234#eèpT#�®+#pOFo#

W¦Dã�#¶xS#�ã. ]§WxNO, 7(3), 156-178.

'��# (2012). =>?2#Hï0J#�5o#JH'#Ù/I+#ç�BC, =>?#�Jt#8

9Ýu'¨�#Â'IÔ#uM+#�ÑF#¶P. ÍuvNO. 12(1), 44-45.

'MN# (2011). V<À#¢äGÌ@#�V#Ë�W9#v¦z½#@#bB«+. NqUÈÊ#U

È.#½�È�¢².

©©', '�V, h7�, 'Â�# (2014). ;<$%&'(#234S#Dó #̂}~�'#0~, 

eè, �9J#�¦!SpT#�®+#�ã. �¥��È�D, 17(3), 21-36.

©�ñ# (2010). $%&'(�5#O�.S#��'#234S#�oT#�®+#�ãT#WV#N

O. �.UÈÊ#UÈ.#Õ�È�#¢².

H6p# (2007). SSM :DH©T#WV#NO. ;!UÈÊ#UÈ.#½�È�#¢².

D<��d# (2011). �¥ì5#»6-��J=. UV/}�SP.

*²�, ��7# (1998). ~�Ö�S#�l#�&: ��²�x2. �'589Ýu'¨È�, 2, 

68-98.

*��# (2010). �5# ��W9(Risk Management) H©T# WV# NO# : u;# Pandemic 

Planning ��@#7ABC. !���NO, 17(4), 149-169.

*|}# (1992). .2W9#bB«+T#WV#NO. �.UÈÊ#��UÈ.#½�È�¢².

¥¦>#£¤'D#www.kostat.go.kr

V!$%&'(ì5ß�#£¤'D#www.ikfa.or.kr



@ABCD!EF!GHIJK!LM!NO! P! HQRSTU!VWXY! 157

KB ��NOP# (2012). $%&'(#5¦#¼ë#@#��. KB daily, 12(20), 1-4.

Babakus, E., Cravens, D. W., Grant, K., Ingram, T. N., & LaForge, R. W. (1994). 

Removing Salesforce Performance Hurdles. Journal of Business & Industrial 

Marketing, 9(3), 19-29.

Bergen, M., Dutta, S., & Walker Jr, O. C. (1992). Agency Relationships in Marketing: 

A Review of the Implications and Applications of Agency and Related Theories. 

Journal of Marketing, 56(3), 1-24. 

Bradach, J. L. (1998). Franchise Organizations. Boston, MA: Harvard Business Press. 

Coombs, W. T., & Holladay, S. J. (2002). Helping Crisis Managers Protect Reputational 

Assets Initial Tests of the Situational Crisis Communication Theory. Management 

Communication Quarterly, 16(2), 165-186.

Cooper, A. C. (1981). Strategic Management: New Ventures and Small Business. Long 

Range Planning, 14(5), 39-45.

Craig, C. S., Ghosh, A., & McLafferty, S. (1984). Models of the Retail Location 

Process-A Review. Journal of Retailing, 60(1), 5-36.

Crosby, P. B. (1979). Quality Is Free: The Art of Marketing Quality Certain. New 

York: New American Library.

Cyert, R. M., & March, J. G. (1963). A Behavioral Theory of the Firm. Englewood 

Cliffs, NJ, 2.

Davis, S., & Albright, T. (2004). An Investigation of the Effect of Balanced Scorecard 

Implementation on Financial Performance. Management Accounting Research, 15(2), 

135-153.

Doutt, J. T. (1984). Comparative Productivity Performance in Fast-Food Retail 

Distribution. Journal of Retailing, 60(3), 98-106.

Dwyer, F. R., Schurr, P. H., & Oh, S. (1987). Developing Buyer-Seller Relationships. 

Journal of Marketing, 51(2), 11-27.

Good, W. S. (1984). Productivity in the Retail Grocery Trade. Journal of Retailing, 

60(3), 81-97.

Gupta, M., & Galloway, K. (2003). Activity-Based Costing/Management and Its 

Implications for Operations Management. Technovation, 23(2), 131-138.

Kasper, W., & Streit, M. E. (1998). Institutional Economics: Social Order & Public 

Policy. Cheltenham, UK: Edward Elgar.

Kimball, W. (2003). Building Successful Franchise Relations. Franchising World, 35(6), 



158! ! "#$%&'(! #)! *%'&+,-./! 0'&'1/2/&3! 4#($2/! 5! 6$27/%! 89! 4#($2/! :! 6$27/%! ;! <=/%-'(! 6$27/%! >?

10-12.

Kotler, P., & Armstrong, G. (2013). Principles of Marketing. 15
th

 Global edition. Person. 

Lewison, D. M., & Delozier, M. W. (1989). Retailing. 3rd eds. Ohio: Merrill Publishing 

Company.

Lewis, M. C., & Lambert, D. M. (1991). A Model of Channel Member Performance, 

Dependence, & Satisfaction. Journal of Retailing, 67(2), 205-225.

March, J. G., & Simon, H. A. (1958). Organizations. Wiley: New York.

Marciniak, E. (2002). The Usage of the Balanced Scorecard in the Quality Management 

According To Requirements in ISO 9001: 2000 Standard. Quality Problems, 8(8), 

424-428.

Mason, J. B., Mayer, M. L., & Ezell, H. F. (1991). Retailing (4th edn). Irwin. Boston, 

MA.

Milgrom, P. R., & Roberts, J. (1992). Instructor's Manual [for] Economics, Organization 

& Management. Prentice-Hall International.

Mishra, D. P., Heide, J. B., & Cort, S. G. (1998). Information Asymmetry and Levels 

of Agency Relationships. Journal of Marketing Research, 35(3), 277-295.

Morgan, R. M., & Hunt, S. D. (1994). The Commitment-Trust Theory of Relationship 

Marketing. Journal of Marketing, 58(3), 20-38. 

Nice, D. C., & Gross, A. (2001). Crisis Policy Making: Some Implications for Program 

Management. In Handbook of Crisis and Emergency Management, ed. Ali 

Farazmand. New York: Marcel Dekker.

Nice, D. C. (1994). Policy Innovation in State Government. Ames, IA: Iowa State 

University Press.

Oliver, R. L. (1997). Satisfaction: A Behavioral Perspective on the Customer. New York.

Ostrenga, M. R. (1991). Return on Investment Through the Cost of Quality. Journal of 

Cost Management, 5(2), 37-44.

Phillips, L. W., Chang, D. R., & Buzzell, R. D. (1983). Product Quality, Cost Position 

and Business Performance: A Test of Some Key Hypotheses. Journal of 

Marketing, 47(2), 26-43.

Rose, R. (1993). Lesson Drawing in Public Policy Chatham. NJ: Chatham House.

Shim, S., & Eastlick, M. A. (1998). Characteristics of Hispanic Female Business Owners: 

An Exploratory Study. Journal of Small Business Management, 36(3), 18-34.

Spencer, L. M., & Spencer, P. S. M. (2008). Competence at Work Models for Superior 



@ABCD!EF!GHIJK!LM!NO! P! HQRSTU!VWXY! 159

Performance. John wiley & Sons.

Stern, L., El-Ansary, A. I., & Brown, J. R. (1988). Management in Marketing Channels. 

Prentice Hall.

Young, I. M. (1997). Gender As Seriality: Thinking About Women As A Social 

Collective. Social Postmodernism. Beyond Identity Politics: Cambridge University 

Press.



!"#$%& '(& ")*& +*,-.-'/& 01,"'2.& '(& 021/,)-.*& 3*45*2&
672**4*/"

8& & 91.*$& '/& ")*&:2-""*/& +-.,;'.#2*& '(& </('241"-'/& 8

!""#$ %&'()*+$ ,$ -''#$ ./&01(23++$ ,$ 43#$ 2"01(56*+++$

!"#$%!&$

!"#$% $&'()% *+,'$-$% &".&% &"-% /'$#0-$$% $&.1&-1$% ,.0% 1-*-1% &+% &"#$% $&'()2% $-3-,&% /-&&-1% *1.0,"#$-%

"-.(4'.1&-1%.0(%5.6-% &"-% *1.0,"#$-%5-5/-1%.71--5-0&8

!"-% 5+$&% ,+0,-10-(% 9.1&% *+1% &"-% 9-+93-% :"+% :.0&% &+% +9-0% *1.0,"#$-% $"+9% #$% :".&% /1.0(% #$% 1-3#./3-%

.0(% $.*-% &+% &"-58% ;% ".<-% .0.3)=-(% % (#$,3+$'1-% 1-9+1&% &".&% ,+0&.#0$% +<-1.33% #0*+15.&#+0% +*% *1.0,"#$-%

"-.(4'.1&-1$% .0(% 1-$-.1,"-(% >??% *1.0,"#$-% $"+9$% .$% $.593-8% ;% (1-:% &"-% ,+0,3'$#+0% +*% &"-% (-,#$#+0%

*.,&+1$% +*% *1.0,"#$-% 5-5/-1% .71--5-0&2% +<-13++6-(% (-5+71.9"#,.3% $&.&'$% /)% *1-4'-0,)% .0.3)$#$% :#&"%

@A@@% BC8?% .0(% 9-1*+15-(% (#$9-1$-% .0.3)$#$% &+% -D.5#0-% &"-% (-,#$#+0% *.,&+1$% +*% *1.0,"#$-% 5-5/-1%

.71--5-0&%.0(% &"-%(#**-1-0,-%/-&:--0%$-D2% $-1<#,-% &)9-2% $"+9%$#=-%.0(% #0,+5-% 3-<-38

;0% ,+0,3'$#+02% &"-% 5+$&% ,+0,-10-(% *.,&+1% *+1% &"-% *1.0,"#$-% .71--5-0&% #$% $.3-$% 5.0.7-5-0&8% @-D2%

$"+9% $#=-% .0(% #0,+5-% 3-<-3% .1-% 0+&% 5-.0#07*'3% *.,&+1$2% /'&% &"-% ,+$&% .0(% &1.#0#07% 5.0.7-5-0&% *.,&+1$%

.1-%,+0$#(-1-(%(#**-1-0&3)%/.$-(%+0% &"-%$-1<#,-% &)9-8

;% "+9-% BE% &"#$% $&'()% ,.0% /-% '&#3#=-(% *+1% &"-% *1.0,"#$-% /'$#0-$$% $&.1&-1$% F'(7-% .0(% 1-*-1% #0*+15.&#+0%

3-<-3% 91+<#(-(% /)% &"-% "-.(4'.1&-1$% .0(% 5.6-% .% $',,-$$*'3% *1.0,"#$-% $"+9% /'$#0-$$8% GE% &"#$% $&'()% ,.0%

5.6-% $+3#(% 1-3.&#+0$"#9% /-&:--0% *1.0,"#$-% 5-5/-1$% .0(% 91-$-0&% .% 3+07% &-15% <#$#+0% &+% &"-58% H#0.33)2%

&"#$% $&'()% ,.0% /-% .% *+'0(.&#+0% &+% 91+5+&-% *1.0,"#$-% *#-3(% &"1+'7"%5.6#07% .0(% $'993-5-0&#07% &"-% 3.:% +*%

91+5+&#07%91+*#,#-0&%.0(%7++(% *1.0,"#$-%"-.(4'.1&-1$%.0(% *.#10-$$%+*% *1.0,"#$-% &1.0$.,&#+0%.0(% *1.0,"#$-%

-0,+'1.7-5-0&8

%

IJ-):+1($K% *1.0,"#$-% 5-5/-1% .71--5-0&2% (#$,3+$'1-% 1-9+1&2% *1.0,"#$-% "-.(4'.1&-12% *1.0,"#$-% $"+92%

$5.33% $"+9%/'$#0-$$

!

* Doctoral Student, Dept. of Business Admin., Sejong University(wdi1224@daum.net)

** Doctoral Student, Dept. of Business Admin., Sejong University, corresponding author(68lcj@daum.net)

*** Professor, Dept. of Business Admin., Sejong University(yujongpil@sejong@.ac.kr)


	프랜차이즈 계약 결정요인에 관한 연구
	Ⅰ. 서론
	Ⅱ. 이론적 배경
	Ⅲ. 연구설계
	Ⅳ. 실증분석
	V. 결론 및 시사점
	참고문헌
	ABSTRACT




