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****************************************************************************

!"#$%"&'()*"!"+",-."4/0"1!2"345"6"78!"+9":;<0"!

"+"=>?+@"ABC"DE5"F"G"H#$"I%."J%KLM"KNO. 78!"+%"P

!QR"S#+1"$T!"+C"UV"W-"XY"G&CZ"'$KL"!"+"=>?+@"AB

*"([\M":"K10"R]^L"_O. `a1"2013b"+6, !"+"=>?+@",-+"c

defY"^gh"7i"!"+"=>?+@",-"iCh*"P!j"kk";d^L"_O. !"#

$%")>l"YmY":E5"n6",-(o, 4/",-)Ch"E$^%"H#$"F"."78!"

+"Qp9"qV"J,Vr*O. 

&'"78!"+Y"&'")+"sJkj",t"-"Y)0"1%"u"X"_O. .v, 78!"+Y"

w$K%")>l"S+&//(brand identity)x"yUM*"H&zC"{|}")>l"+~)Y"�m

K)"�%O%"k+O. �v, 78!"+%"30-408"�'*"�L�%"0H9")nKL"_<1, 

&'"78!"+*"\"yU1j"20-308"2�*"�|�0"�'"3�+"4�"^5O. �v, �6

*"7�dY":E5"=>?+@�CZ"'$KL")k"�"8+"9�K)"�KO. 

+a5"sJk."V�K/"�V"!"#$Ch"J,K%"F"j"O&�"�O. .v, L:�

+"78!"+x"�K%"�;")>l"�k(Touch Point)Ch"q�}"�(�#+<."�<0

�"��}")>l"+~)9"{|V�"5O. �v, '�*"Q��."7�dKL"�/GR"!

Q*"�)�"=>+"+�2?�"5O. �v, \"yU1R"20-308"�|" ¡R$Y"@j"A

)9":;<0"W-X9"BY,*"R)Z9"e+,*�"5O.

  \J2" : !"+"=>?+@, !"+",-"C,l"¢d, 78!"+

*****************************************************************************

*   !"#$%&'($)& (e-mail: ihyun123@naver.com)

**   !"#$%&'($)& (e-mail: Skyhaan@naver.com)

***   !"#$%&'($)& (e-mail: chamomile_y@naver.com)

****  !"#$%&'($)& (e-mail: magenta009@naver.com)

***** !"#$%&'($)&*%+& (e-mail: jihern@sejong.ac.kr)
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!!"#$

!"!#$%&#'(#)#*+

£(,8" �-" yT*" ‘-:"!"+’0".¤Kt"}" !"+%" 6.25. ¡¥." ¦mgh"

W/5"Lw-"yT0"¦0DL, §¨¡Ch"©M"L 5"8."i-ª%"!"+"�«+"

{|^gh¬­"F7<0"1?12O(EFM. 57Fq&]. 2012). 23"G"2®¯�"G"

3]kCh"8u"X"_5H"©/"O°"8*"!"+%"+J"F7"X"4"±*"kcCh"¡

�5"8."I5" X"_%"=>?+@0"²FK�"JJ"2Kh1"!$;)"Lt"MN" X"

_O. !"+*"8:dC"=>?+@"AB*"/�Y"Wª"O"³n."~6O. ´Pµ"QT

RS, �T"Fsk, mU"Fsk"®"OV5"{f*"¶]"=>?+@C"85"#$Y"·¸

^5O. `a1"n6"!"+"Fs"=>?+@*"²FIn�"H#$G"8WI%C"85"X

Q·."J,VY"X"_%"#$%"Wª"¬¹5"º�+O. 

»�h"!"#$%"!"+*"¼QG" ½x"¾ZC"�5"/¿"s[�*"#$��9"�

µKL, !"+",-*"�¦x"&', ~½*"·dIn."J,�<0�"=>?+@"ABY"

w$V�"À"H#$F"."J%KLM"KNO. ÁÂ, 87GR"=>?+@"!"+")>l

R"78!"+9":;<0"&'"!"+"=>?+@")>l�+"Ãg5"sJk�"+9"V

�K/"�5"F"G"H#$"I%."�ÄKNO. +%"78!"+Y" ‘�L’�%"\Á5"0

H9":;<0"QA."³�KL"_&CZ"'$KL, )>l"]^Y":E5"&'",-"Å

PCh"S#+1"$T!"+x"�j"¡¾"AB"P!Q��%"Æµ"yUM�*"H&zC"

K1*"��}"+~)0"Mµ"_L"_)"��."²`KN/"Çs+O. `aa0"!"#$

%"78!"+"Qp9"qV"!"+"=>?+@"AB"�b"¾QM�+",-"ÅP*"¢d

C"(JG"8W(proactive activities)."À"X"_%"F"G"HRl9"LÈ,É%Ê"ËG+"

_O.

!"#$%"�a"Y)"3]"c7" :"!"+9"Ì;"c70"K%"=>?+@"Fsk."

8e<0"KL"_O. o, !"+"Fsk�" ��G"P!�BC"_%" ‘T8dl’, ‘eYf"

e9’ �"�j"3]"=>?+@%"#$³¼Ch"J¶^5O.
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"!"%&'(")*"+,"-"./"0'

,"!#-./#01

!"+C"85"�*%"s[C"»�"£g:"?+Y"_)Í, 57]¤hQ(iR;, 1990)

C"»Îg" ‘<"!Y½C"=L/x"Ïy"®.">2""j"&]’<0"�*À"X"_O. !"

+*" ½%" 1800b8"Ð*"£µhR" ‘,*Fh’Ch"jSu"X"_O. `a1"!"+*"

±Ñ+"®-K%"k2*"M��"À"X"_%",*FhC%" “Ol"?�"�+"K "̂4"}"

<"!."ÒÓÔm"@2"nA""Sh"5O. ?"'�Y"�["�2Y1"Y�BÍ">)"�%

O.”�%"Õ"-"s-<0"!"+C"8V"3oKL"_2"+"s-�Í<0%"&8GR"!"

+*"�Ö."pCKt"`×i/C%"¬¹�+"ID·O. »�h",89"E"Ø"¦qa"r

�Y"rg, 1469bC"sR"]+EÙh" ']+FE'Ch"!"+*"5M"+lR" 'tM(GH)'Y"

L/x"Lw9">L"Í;"&]<0, JQeCZ"rIO%"Qº."²`À"X"_O(57F

q&]#$y). 18-/"6�Ch" 19-/"2�j",*Fh, \]Is, \],u�"�j"L

sh�C" H>i" OV5" !"+*" £µÙ+" 1�DH" ,/+O. ÁÂ1" 1896bC" sR"

‘ÚJEv+’�%"LshCh"!"+*"5M"+lR"tM(GH)9"²`À"X"_5L, +%"

&8G"!"+*" ½9"j%Ê"1>��"�j"¼À."KNO. 

£(,89"¦mgh"ªµ*"FqGR"&]<0"MµWeKH"�-"yT*"-:"!"

+%"1950b8C"�2h"H>i")g*"ÛK�"!"+*"�Ö."Lt"^%Ê, Ü0"1953

b"§¨¡"!"+*"Ý£�"'µ%"H�w"ÀM�C"*V" ½}O. 6.25 F!"+6" 3b"

¡%*"TxÞ+0"�[Y"yL"Þ/"z�5H",{, H�w"ÀM�%"|%C"N5"}O

."8�K/"�V":7"&]k."jt"^5O. K)Í"JJ"O,"8"u"X"_.)"�Î

%":7"&]."~Ó1Z"8_t"y%"]$�."rL"H�w"ÀM�%":7"EµC"Lt"

}."P"X"ß5L, "̀:"Y-"ÍÍV"r+%"±A]"àQ"!<0"�9"Ïª×"!."|

2"�5OY"R�SS)Y"l,H"M-g"`TC" "̀!."áUµt"^5O. `ât"M-

g"VÑ+"Vj"!+"¤©rO"8+"�S"Lw-"yT9"�rµt"^5L, M-g"yTC"

<"!."áU�"ºX"WC"H>i"�X�*"Lw-"!"+Y".¤Kt"^5O. 

+x"�j"��."¦ã".¤5"!"+%"wYÀ"X"_%"VÑ�"'�Y"Ó-Ó·K�"

1970b8"+60"/¿*"�-+1"Lw-"�+T*"!"+"{fCh"Y21, �a"'�"

�"yT��"Í1"OV5"�Ö<0"²F^2"�O. ä5"5]*"-Bd"��Ch"!"+

Y"kk"L�d, OVd^L, £µMÍ*"\Á5"£µÙ."/�<0"2009b, �¬*"5]"

-BdC"zA2"+°Ü" ‘!"+"Z’."+�2["å+O.  
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!" #$%&'()&*+&,-.&!/0&12

!"#$!%&'(#)#!%*'(+ ,-.#/01#23#4567#89:;<=#/>

?"#$!%*'(#@A#)#?'''(#@A+ BCD#EFG#HIJD#KLM#/>

N"#$?''*(#)#?'!N(+ BCD#OPQDRG#ST#U#JL

V"#$?'!N(#)#TW+ BCDG#XPYZ[Z#\] #̂/>

,","#-./#23&#456#78

!"+",-*"C,l%"!"+",-*"VeC"»�",t" 4/0"1!2"u"X"_O. 

<71>C"J,5"Üx"�+, !"+",-" 1/%"57F!"+6"H�w" ÀM�*"§¨¡"

!"+"¦µY"¤æx" 1950b8¬­"o4!"+x"!"+" DJçT*"C,l9"+\5H"

1980b8()0"u"X"_O. +",/C%"&'*"!"+x"Y-"U�5"{f9"r+L"

_%"Lw-"!"+Y" ¸KH",{+�"À"X"_<è, y."å+"ß5H"¨,"!"+Y"

7�GR"�]<0"MµWeKH",8�L"À"X"_O. 

!"# $%#&'(#)*+#,-.#/0#)1#23

!"+",-"2/%"1980b"6�¬­"Y��"]^­Y"r�é�"��"ê½I, ´TCd

lk�"�j"OV5"_"¦µx"y.¦µ�+"¤æDH"2000b8"6�()0"u"X"_O. 

+",/C%"o4!"+",-+",�V)gh"Qv�j"OV5"&]�."jt"^5L, ¯

�"G, sI$"G<0"!"+"|�+"¤æ1gh"S+�j"Y(«"ëCh"!"+9"jt"

^5O. OV5"yUM�*"E$C"�w2"!"+%"Ø"`L"Ø"MìG+è"Ûat"L%

}"^F"!"+*"�Ö<0"¢�O. 

!"+",-" 3/%"bwXí]�¬Y"5]-BdC"!"+9"c70"><gh"!"+"

)|QA.",î�H" 2008b¬­"!"+"=>?+@�+"ª6��"¤æx" 2013b()0"

u"X"_O. �¬*"!"+")|QA"+60"!"+"=>?+@",-+",t"|-K�"y

�"!"+"�wF7,8�L"'µ2)%"�X�()*"�Ö+O. 

H)�<0" !"+",-" 4/%" YmyU9" w$K%" yUM�*" ¢dC" »�" cd}"

!"+",-*"|-."�5"Û0«"¢§+"E$^%"&'*"eï+�L"u"X"_O. ÁÂ"

yUM�Ct"Ã�G<0"OYY%" qW-+1")>l"+~)x"�j"Y,GR"EyY"

&'"!"+"=>?+@�+"ÞSð."X"_%"8%"�+"�"X"_O. +a5"!"+",

-*"¢d"w+9",/ñ0"1!2"E"Ø"$òG<0"3oKg"O&�"�O.
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,","!"# -./# 23# !9:!;<=>?!;@=>AB# 'CD# 2EF# GH# IJK

L#MNOPQR#2S

£(,8"�-yT*"-:!"+Y"S+"Lw-yT9"Ac"�X�*"!"+*"�Ö."

�wt"}"åj"1950b8"�LdH"57F!",/*"eï+5OL"À"X"_O. �]¦µ

Y"eK)"�H" 1950b8%" ‘rfL±’�%"Ð+"¤æ�"�Z0"X"y."å+"¬¹�O. 

Yx�H",{"�Lg."Æ½\%"&]C%"íCh"�["1ÓY/x"hµ"`µL"í1�

+"_5L, Y.C"Xó5"�M1"L$H, iXXNO. ä5"j-X"SôkY"�"t+1"

["�, l·"`T"®�"�j"õ���"Ü�\%"j+"S+�*"kL*"�]+5L, 6.25

F!"+6, Ó¼*":;)NH" Röm" ?+1�«.",î<0"�-C"��"F3.">2"

V]9">L"g.">2"!$1"y."X"_Z÷"n"oC"�W5" ‘57]"M-g’�"Y½!

<0"VÑ."Vh"Í;"!"+Y"_5O. +a5"eï"zCh" 1950b8"ªµ1�"2/"

�]"¼Q*"5"�+)9"-]K%"!"+%"&'*"�Ö."�wt"}"["Y)" ½"3

."Y)L"_O.

!"#$%&'($)*$+,-

."�v"+�/%"qR,-*"/l"!"+O. qR,-*"!"+"ÀM�%"F!"¨,"

Yx�H"\¢"Qv�Ct"#.'"�C"�-�"Lw-<0"�."5"pj"!."/lC")

?"�/",î�O. 5"�"]Q8�<0Z"ø3�H"ÀM�*"/l"!"+%"57F!"Ã

6"YxKL"�L�"Qv, t;"Qv, `µL"LS�*" /9"Æq"X"_5L"ÀM�%"

/l"!"+*"UÙ."O°"ÀM��Ct"¡×\,L"rSYsOL"5O. "̀+6"qR,

-¦µ%")gZ"/l"!"+0" o-9"+21t"X"_t"^5O.

!.#$/01$234$56+,-

["�v"+�/%"&8"!"+*",î+�LZ"À"X"_%"H�w"ÀM�*"o4!"

+O" (ï¢V, 2012). 1953b"57F!+"�2DH"¨,, 208"6�*"uj"1+NH"H

�w"ÀM�%"R)*"vmC"28ùS":7|C"Yt"^5L, ºX0"M-g"zC"��"

yL"_H"!."áUµt"^gh"!"+*"³�."£5OL"5O. +6"H�w"ÀM�%"

PY�"!C"�-�"Lw-."w2"Í;"yTx"©¾"�Ïx"�j"'�9">L"x�"Í

;"&8G"o4!"+9".¤,UO. +6"H�w"ÀM�*"!"+|+"�m5"§¨¡"�

8%"!"+"yË<0"¢Kt"^5L, ¨,"Y-"R/"_5H"�K�"=0`¤" <�7;

*"�|Þz>C"y±^gh"§¨¡"!"+"yË"�8Y"Ays."�t"^2"O" R/9"
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£t"^5OL"5O.

`a1"�FÂ"Û0«"Lw-"VÑ*"!"+*"ú&CZ"'$KL" 1970b8"+F()

Í"VZ"Gh"Ð5"qR,-"!"+x"H�w"ÀM�*"o4!"+"�j"Lw-"VÑ*"

!"+rO"�-"VÑ<0"£µ5"!"+Y"Ø"8-NOL"5O. 1970b"+6"�\\*"

Qe�"��"q/�"&¥+"ûµ"�)t"^gh"Lw-"VÑ*"d{5"8*"!"+9"(

¦K%"uj+�+"(Ã"çTY"3m}"!"+"|Ch"!"+9"y<è"Íð*"sd9"

Í�212O. `ëCh"(Ã"çT*"DJ%"&¥"§X|."ùS"&¥."�×\L"Ç0%"

�¯¤�*"(§+"^/Z"�<è, !"+¨Í"S��"}g, ~g, ©Xx"�j"�a"¾Z

*"3]."y."X"_5O. +â�"3]"c7x"��"!"+9"]%"Yt�Z"_5)Í"

�¬"!"+"|�j"¨,"2®¯�"GCh"êk*"{f0"�C"üSh"]%"�"!"+9"

�WK/Z"KNO. +ât"2×«"{ª*"\R�j"îL"�j"Y½!."+�V"�0)"

K�"Lw-"VÑ<0Í"Í;"!"+9"± "̈ 5ÝCh" 10Ý"Q+0"�*O. !"+%"�

¦" 1950b8"F!"+6*"�L�"Qv�."�5"!"+Ch"rO"Ø"8:G+L"h�G

R"�]<0"¢KL"_5H"å+O.

,",","# -./# 23# ,9:!;@=># TU?,===># TUAB# -./# VW&# XY

Z/#[3\#2S

1969b¬­",¸�H"�¬*"GìGR"3]-×«¡*"#-<0"!rO%"�., ]«r

O%"ª 9"¬-�H"¨,C%"¬¹5"�"8§"~7Ch"Ý£0"�2�%"PY�*"y

U9"�V"]¤h"±(*"oË<0"�¬Ch%"3]-×«¡�"{~«¡."qK�"]�

x."V�K×L"KNO. ¨,"Qý"3�/"zCh"!"+%"S+�."�5"�]"�ËC

h"hhÂ"J¶^/",î�O. `a1" 1980b"6�+"^gh"QýY"�¢K/",îKN

O. Y��"]^­*"r�, ª6��"¤æ1%"��º�"ê½I�"�+"Û0«"_"¦µx"

_"-y*"®-j"§¨¡"!"+"yË+1"¯�"G"!"+"3]|<0¬­"n,"²N."

rµt"Í�5O. ä5"8{HCC%"yUM�+"DE5"Íþ"Þ"X"_%"!+"·­^2"

_5/"ÇsC"Ø"+e"|Ch"ðj"!<0"!"+9"Í�)"�t"^5."¨Øa, ©¾"

=>?+@"�S¦"Yt1"TMYtx"�j"´TCdlY"X21t"^gh"+F�%"O

Ît"y.¦µY"�¬V®O. 

»�h"!"+Z"+a5"´TCdld"^2Y%",8"¢dC"�w2"Qv�*"²N."

Ø�"_S�%"�Ö<0"Ü�2�Í"�O. Lw-"VÑj"Ø"`L"K�t, �"ß%"¯¤

�."�V"Ø"�t, `µL",�+"ß%"Qv�."�V"Ø"áÎt, Ø�"MìG+L",(

."_S�%"!"+*"�Ö<0"¢§^5O. wYK%"VÑ+1"'�*"¾ZC"»�h"m
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@"!"+, ,w"!"+, M-"!"+"®"OV5"!"+Y"1�DO. kk"OVd^L"Û

0«"A8C"N��?YH"QýG"3�/"zChZ"!"+%"�FÂ"h��*"�]¦µ

0" "̀A)9")*1YL"_H"å+O. 

,","]"#-./#23#]9:,==@>#?#,=!]>A#B#-./#^_`/a&#bc#)#Z3

!"#$789:;$+,-$'(<$=>?

!"+"=>?+@*",îj"2002b"òRQA.",î5"S#(SS)"�e"#"!"+)0"u"

X"_O. S#j"2002b"5 "̄òR"QA.",îKL"2007b"100¦k."r]�O. +6, 2004b"

§!, 2007b"Jf,T"BBQ*"r!, 2007b"11 "̄)Ý"F&S*"VT-"®+"!"+"=>?+

@" QA." ,î�O. K)Í" !ÿG<0" !"+*" =>?+@dx" P!+" ,î}" ,kj"

2008b<0"u"X"_O. 2008b."F60"!"+",-Ch%",t"["Y)"?Ý*"�¬)Ý

+"+�2®O. K1%"+oç"�¬*"5]-Bd"íA+O. �¬%"2017b()"5]."-B"

58"&]<0")|K/"�5"��."-ªL"2008b."5]"-Bd*"Ýb<0"°*O. +F

rO"u"140±"Y�"BY5"200±*"²í+"5]"-BdC"³A^5O. !"+"íA")|j"

5]"-Bd"��*":E5"�J":"K1NO. bwXí]�¬"]���ÕCh%"‘5]"-B

d9"\ZK%"!"+"íA")|."�5"T/F�’."$|KL, !"+"-Bd9"�5"yT"�"

§J�"#$"±², /!")Ý"!"+"#$y9"§3�O. �¬%"!"+"¤í"±², Xú, ´

r"H#$"®*"3�C"5b�"u"140±"Ý."³A�L, !"+*"à]"7J"+l" ‘Topokki’ 

¼,"+",/C"Í�2®O(+Ú|, S,SPJ, 2009).

!"+"=>?+@*"!ÿGR"h|d%" 2008b" 12 "̄bwXí]�¬*"�"Yà"íA"

h|d"I%*"�ÅR"!"+"íA")|"8�+O. 5]"-Bd"QA�%"ñZ0"u" 12

±*"²í+"��^5O. bwXí]�¬C"»Îg" 2002b"ªµ1�*"�"yU�j" 415

Ít(1R "̈ 87kg)NHÊ" UV" 2007bC%" 379Ít(1R "̈ 76.9kg)0" Y5O. 5b" ¡%" u"

8.6%Y"�y�O. �"yU�j"Y2l%Ê"�V"à��j"VHO"X21L"_5L, �¬

%"+9"V�K/"�V"!"+"íA."¶]QA*"\"�Ë<0"ÿeK�"Y½!"yU,

-*"Ú�9"XµLM"KNO(-E~, ê�7T, 2008).

!"+"QAC"85"7Y"?Ý*")Ý."qV"!"+"íAj"áÎt"|-�O. bwX

í]�¬C"»Îg"!"+"=>?+@"Y"kc"X%" 2008b" 1,075±Ch" 2009b" 2,203

±0"["�"+e"BY�O. 5"V"¡%"Û0"¤æx"!"+"=>?+@"Aò%"78!"

+9"c�K�"u"24ëC"Æ5O. Jf,T"BBQ*"r!."J¶KL"2008b"+F*"!"

+"=>?+@%"yÚ�"!"+"W-+"A"ys."�L"=>?+@d"^%"PªY"8¬
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!"# $%#41#&'(#567(8#-9# :;#<+#=>

345.6&7 12

_`

2abc#ZL#deM#fgh#

i[#j8#klm#no/pq#rs #̂tLu#vw67#xyh

z{#|#g}9~�#BCD�#�;G#���

�B

�obc#ZL#:�#BCD�q#�7�h

HI #̂�G#BCDm#��bc#�9

��>#�JG#rs<-#��#J��#���#�Ym#A� #̂z{51#}D�#_�5#

��#g}9~

�B

�������� ¡¢£¤���¥�¦

§J�#Z[m#¨� #̂©ª�#5«#¬4h

­®¯DY#M#g}9~m#°±#�²³#BCD#��#¯l´µ

rs<-#-¶l·�#z{#|#¸¹"#º¬u#°±#»7�#��¬4#¼S

½�#�JD#¾_<q#5«EF#¿Z

!"# $#%#&'(#)*+,#-.

3+5O. K)Í" 2009b"+6C%"�µµ1*"áQ,, 8o"¶1Q+<*"�¦4"®"8

/A*"F"GR"!"+",-·úZ"+�2®O(i¡p, +Ê�µ, 2009).

!.#$@)$+,-$ABC-D<$/EF$@GH$+,-<$IJ?

2009b" ¨," TOP 3 !"+" =>?+@0%" �³T�+T*" S#, §!, Jf,T"

BBQ*"r!+"_5%Ê, ©")>l"ñ"Á·j"<7"2>x"�O. 

+F"!"+",-*")�G"{fNH"¯�"G+1"N¦µ"êkj"�¤, `µL"¸i�

%"¦µY"¹5O. \"L:1Z"gFG"� Y"ß%"¯¤�+1",�G"� Y"ß2"NC

h"��9"V�V�"K%"Ã-R+5O. e9ö7+1"e�f"®"3]"=>?+@%"êk

C"UV"�º�)Í"!"+"®."Y�t"y%"ë+"S+"]Q9"V�K%"ë*"+~)Y"

i�O. !"+"=>?+@Y"ÞSð/"�Vh%"+��"?ñd"^2�"�O.  

e�" 3±")>l0"Þ#!"¨,"!"+"=>?+@*"Á·j"Fsdx"&8dO. !"

+"=>?+@Y"\Ë5"�'j" 2000b8":�"+6"yUsd9"\ZKH" 20-308"�|

+O. 20b"F�"U�K�"PJh¡"»Y$+"e+K�"gFG<0"%�GR"yU¤h."

À"X"_%"%&+"¤�<è, 8 "̄·¯'j"(S)L"���"úí+"�2�C"»�"M§

."�5"yUY"X2DO. 20-308*"uj"�|*"H&."Q0_/"�Vh%"��"Ø"¸

iKL"-b}"!"+Y"DE�O. 2000b8":�¬­",î}"¼©"­�j" 2008b"��

�"]¡�"]�)Y�"]¡."�<gh"�kC"r�O. ‘¸i5"!"+’�%"c,)%"Û

0«"�rC"��5" 2030 �|�*"�;QC"T&��"¡,C"/¿"!"+"W-�"?ñ

d�"X"_%"Ì;+5O. ©"Aò%"Ø�"=B}"'�9"Q�K%"Fsd}"!"+�%"
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k+�%"Qº."�<0"r�\/"�V"µ�{"R0µ21"ÃÝ*"�-"®"�a"�µG"

B¦(physical evidence)9"i£�O. 

!K#$L)$+,-$ABC-D<$/EF$@GH$ABC-D$M$CN?

/¿"!"+",-�*"?ñd9"qV"!"+"=>?+@%"*�G<0",-C"%½�

O. H#$G"�kCh"6/"!"+"=>?+@",-*"|àERj",t"["Y)0"1¾"

X"_O. òBG+L"¿j" q§*"$+."q5")>l"R)Z*"e+�")>l"+~)

*"{|+O. 

Û0«")>lY"ª6��<0"®-KL, ,-"$ZY"¢K%"x:CZ"S#j" 1�"M

µ9"LX�O. S#j" 2002b¬­"À�Â"W-."X×" 2011b" 12 "̄+~" 900±"+e*"

kc9"r KL"_5O. S#j"Y-"O"Ú�*"!"+"=>?+@N."¨Í"S��"!

"+"=>?+@�%"Û0«"µ0Lµ*"([0"Qv�*"H&C"Mµ"_L"_5O. TV

¢L1"�0 "̀®."qV, L:�+"Á�")>l9")zG<0"P,K%"�;"�kR")

>l"­m"cRC(Brand Touch Point)9"±²KL"yq�L, Ur£R)9"�2h"!"+"

=>?+@"µ0LµC"k2e/")>l(TOM; Top Of Mind)N/C"¢�ß%" 1�"Aò

0"ð."X"_5O(++&, +Ê�µ, 2011).

S#j"�"Wú"50Á60Í"Ý"+e"Y%5"8Õ)"S]C"eY1"\Â"P|)¼C"W-

."ó-5"�gC"$T!"+%"kc±²U�+"(SZ"cR"e¬C"W-."±²K%"F

"."i-�O. ky"�"Wú"100Í"Ý"+e"Y%5"A�"A)9":;<0"á°",�"i

C"R)Z9"e+,Éè, kc9"ó-V"12O(kcHÃ"-A�r" 2013). kc"±²U�

C"»°"�,"¬üj" )Í" ¡R$Y"@j"ëC"W-."±k5"Íþ"áÎt"R)Z9"

(�"X"_5O.

78!"+%"!QXÄ"kyd9"i-ªè"§Ú"kc"�|C"\&�O. 2012b" 6¯¬

­"±3XÄ, 0­/"XÄ, �Z"XÄ"®."ù)"�*O. §Ú"kc¨Í"S��"/¿"k

cC"85"reZ"· .̧ FÅ" 1b"+i"&gre+"+�2®O. +%"§ÆÀ"X"_%"!

Q�%"+~)9"k\"�"²Uk\�Ct"\è. á°"kc"ó-."+�5O.

4"$+}" q, �W§j"|à*"/!"EyO. K)Í"@j"W-"XY"�l,"=>?

+@*"|à."r-K)"�%O. 2011b"u"400±*"W-."Y)L"_H"J~,T"BBQ*"

rµ)"!"+%"$T"!"+x"78"!"+C"P×" 4�"Aò0"P×DO. F/"!"+"

=>?+@Y")ô3KL"�,"dl*"|ÿ+"i5"êk"!"+x*"?ñd9":k<0"

�Og. 6/"!"+"=>?+@"|à*"Ì;ERj"�º5"W-."q5"êk+~)*"¡

T(/¿",-�"µ0Lµ"?ñd)9"�2"P!"Aò"�"?ñd"}"+~)9"Y?�"�O.

6/"!"+"=>?+@"e�"3±"Q*"Á·."�µKg, <7"3>�"�O.
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345.6&7 12

_`

2abc#ZL#deM#fgh#

i[#j8#klm#no/pq#rs #̂tLu#vw67#xyh

z{#|#g}9~�#BCD�#�;G#���

ÀlBCD

HIÁD#_Â#��J

BCD#ÃG#>Ä#EF#BCD1#�;1#Å>1#~Æ#Ç#���#EF#È¶

B#ÉDm#Nh&ÊË7#°Ì

ÍÎ�#nÏ#²Ð #̂�Ñ#TÒÓ#«Ñ

2>#BCD

ÔÕ#BCDG#Ö×$�×+

!%(#�°G#ÔÕ#BCD

~Ø#�#ÙÚ#Û#BCD#Ãbc#Ü=#®#�#®>7

!"# $#%#&'(#)*+,#-.

!"# :# %#?1#&'(#567(8#-9# :;#<+#=>

,","d"#-./#23#d9B#-./#e_6&#fgf#h1i#2S#:,=!]>#?#cjA

2013b, 7i"¶]AB*"Û0«"C,l0"WT"/)(Masstige)Y"Ûat"�r�O. W

T/)¥"8:(Mass)�"o�(Prestige Product)."£Ç5"Ð0"ôÈ5"YÿC"L�Ta«"

Ym9"yUK%"¸f9"Ð5O. WT/)"C,l%"2014bCZ"Bz")z�"F§+O(b

wXí]�¬, 2013). 

¶]AB"yU"C,l*"¢dC"�w2"!"+"=>?+@CZ"¢d*"Üv+"'L"_

O. 2013b"+F()*"!"+"=>?+@Y"?ñd}"J�+1"-b}"W-"R0µ2C"

\&�Og, 2013b"+6*"!"+"=>?+@%"Õ�Â"J�"z|."�2")>l0¬­"

L:+"2É"Ym9"I�%)"\Ë�O. +F()"ôYÿ"ô"��"]�<0"Y�t"�æ

®H"!"+C"Û0«"Ym9"ü/",î5"å+O.

2013b"+6C%"`¡%"!"+",-Ch",t"\Ë"ù)"��H",Q+)"!, Ql¢, 

LL"o4!"+"®."UÊ5"o4!"+"W-+",-Ch"\Ëù*O. o4"!"+%" 1

Í"Ý"F6*"Yÿ<0"!"+",-" 3/*"S#, $T!"+"®*"=>?+@x"U�À"

Ç"LY*"J�+O. K)Í"/¿"=>?+@Y"\)"�5"Û0«"Ym9"üSËO. 

yUM%"\s"��Ch¬­"±R*"ÈnC"�t"L$H, ¨g"®"ÝK%"wY"'�9"

>."X"_O. £µK/"F"Ý'�9"�<0"Þ#u"X"_2"J�C"85"§ÆZY"e+

5O. !"+"£µ"��C"Ã�"»�Kè"I�%"P,G"«Â."qV"M¦Ì."£%O. 
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/¿"!"+"=>?+@x"U�KN."Ç"L:"�kCh"hUT9"$|KNL, ±ñ"L:"

�Í{"hUT9"Jà5O. ¨Í"S��"o4"!"+*"(j"Yÿj"�Â×"�6*".Z

Y"^2"o4!"+Y"/¿"!"+"=>?+@C"UV"L�TÎt"r+Z÷"Í;O.

!"+Y"ôÈKL"ªµ5"+~)9"Y21M"��GR"P!�BC"_H"O°"µ0L

µ"¶]"Aòx*"�ÇK�"�W^/",î�O. !"+x"U��."Ç"e8G<0"L�"

&]<0"�æ®H"V]c7x"Çã?"!"+x"dWTM9"��"]%" ‘«d"r=Sôk

f’, ‘Ü1Ü1’ ®+"R/9"\L"_O.

o4"!"+*"Un"YÿÍ+"Ym9"e+,É%")7%"S�O. yUM%" /9"Vy

K%"/%G"«Â¨Í"S��")>lCh"ò,À"X"_%"?ñGR"«Â, o"©")>l*"

L 5"+~)Y"yUMCt"?ñG"Ym9"Y" X"_O. Áñ5"c71, R0µ2"®*"

�µG"z|Í<0%"¬¹KO. L:*"�+"£L, }N+"£%"�;"�kCh")>l*"

Á·�"«Â, `µL"YmY"oóÂ"FÆ^2�"5O. 

#!"12%&'"34"56

]"!"#9k#l0#

78!"+%"7Y"87*"Y�ÐR" ‘78’9"Q�K�"!"+B*"7Y87Y"^L"¤

O%"y§."üS"Í;")>l"o+O. 2014b"10 "̄14�"&'"78!"+%"F7"112±

*"W-."«³":+O. 3040-8*"Ã-R.":;<0"q0¸R" ‘¥�"!"+*"8*"·

X’9"(r+/"�V"ê&KL"_O. 78!"+*. Ë7"L:1+" 30-408RÍþ"�TT"

e¬, ¼-¬, ST�Z-"G"®C"A)KL"_O. +x"�j"q0¸�"�', ¥�"!"+"

Ï¦"®."qV"78!"+%"yUM�Ct"�Lx"w±*"+~)9"\%"!"+"=>?

+@�."7&KL, nX9"'a�<ÉLM"5O. 

]","#GS-./#mn#/o

Bz^%"!"+",-"¢d"zCh" ‘S#’, ‘$T!"+’ `µL" ‘78!"+’Y"!"+"

=>?+@"Is"P,$"TOP 3*"(["`§."{|KL"_O. 2013b"!"+"Fs"=>

?+@"Is"P,$Ch" ‘S#’j" 83.9%, ‘$T!"+’%" 71.3%9"/÷�<è, 78!"

+%" e8G<0" /j" 40.4%*" Is" P,$." /÷�O.(¨)QRC,l��­, 2013) 
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2012b" "Is$R" 27.2%C"UKg"y©"e+KN)Í, O°"P!Q�C"UV"SÃ"~~

5"X�+O. 2013b" Top3 )>l"R)$"ÐgChZ" ‘S#’j"!"+"=>?+@"(["

)>lÑt"93.1%0"ªZGR"R)$."Y)L"_L, ‘$T!"+’%"2Lz"|--9"q

V" 88.3%9"Æ|KN)Í, 78!"+%" 67.4%0" 2012b"78!"+*"R)$+" 54.6%

NH" åC"UKg"îj"|-."KNO(�'«, +Ê�µ, 2013). W-" 138±C"#"Wú"

500±"Ý"X�R"78!"+Z"+�"Q+Ch"1l*"([¬." )KL"_)Í"[")>

lC"UKg"SÃ()Z",-k $(S#: 54%, $T"!"+: 24%, 78!"+: 22%)¨

Í"S��"HRlk $(mind share)ChZ"u-�."4"r�\L"_O. 

Gh" J�5" Üx" �+" )>l*" \Á5" YmY" :E5" 4/" ,-Ch" 78!"+%"

‘�L’�%"\Á5"0H9":;<0"QA."KL"_&CZ"'$KL, S#+1"$T!"

+x"�j"¡¾"AB"P!Q��%"OÎt"yUM�*"H&zC"K1*"��}"+~)9"

Y)L"_)"�KL"_O. »�h"78!"+":;*"Qp"#$9"qK�" 4/",-Ch"

=>?+@"ABY"w$V�"À")>l"H#$*"F"G"In|."J%KLM"5O.

]"]"#Jpkq#r(#st#)#sJ#^_`/a#23st

!"+",-"Ú�%"&'"kk"BYKL"_&."¡"X"_O. 2006bZC%"u" 8900±"

Ý+5H"!"+"�W,-+" 2011bC%" 1£"Ý*"Ú�0"BYKNL, bw+í]�¬C"

*Kg"2013b"Ð"!"+,-j"1£"6000±"ÝC")çK%"Ú�0"|-À"å<0"²e}

O. !"+%"O°"¶]íAe�C"UV"£µIÙ+"LL, U�G"-AMg+"GO. »�

h"!"+AB%"¶]AB"-A.",îK×%"Qv�*"�0+"e8G<0"¬«"A¾+

O. 5ª, N¦µ"&]<0Í"R]^H"!"+Y"8�"�¤+"­U}"=>?+@0"¢d

Kè"yUM�*"+�ZZ"BYKNO. ¨)QR"C,l"��­" “!"+Z" ‘)>l’9"»

)%" ,8”Ch" |Rð®" 1,000o*" 3s£QC" »Îg, yUM�*" !"+" =>?+@"

IsP,j"2012b"91.1%NH"åC"�V, 2013bC%"94.5%0"3.4% BYKNO. +ât"

7i"!"+",-j")zG<0"|-":+�%"å."u"X"_O.

k0"!"+"=>?+@"Ú�%"u"3,000±"ÝC"+°O. &'"78!"+%"!"+"=

>?+@"ABCh"([`§C"zKL"_)Í, O°"!"+"=>?+@�+"ª6��"¤

æ1gh"3�*"Mµ9"�1ùL"_%"º�+O. ÁÂ"SÓµ1"EÒ!"+x"�+, /¿

C"¿'KH" 4�"+K*"K�")>l�+"WÆ" 5±Ch" 10±()"§Ú"W-."��K�"

àÿG<0"ó-KL"_O. ä5"àX�, ¯Ó!"+"�j"��"!"+"W-+"=>?+
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@0"ó-K%"®"§Ú"=>?+@Y",-C"·AK¦1, y¬�1"�j"o4!"+, °

/!"+"�j"S\"W«"!"+"Fsk()"ÁÄ"_%"=>?+@Y"¤æ1L"_O. +

a5"eïCh"n6"Ú�Y"Ø�" �6" å<0"±�^2)%"!"+"=>?+@",-j, 

U�G"/j"·A-C<0"RV"P!+";d�"å<0"²Ð}O. 

]"d"#uv#stw#xi#$%#yz#{q#

!"#$Ch%" "78!"+*"&'")>l"Mí"Ym"Ð�."qV"~½"H#$"F""

In."3�"KLM"5O. )>l"Mí."Ð�K%"IÙC%"\YÔÅ*"Ð�, +Ä=µ

~²(revenue premium)*"Ð�"®"OV5"/A"/�")>l"Mí"Ð�"IÙ+"_<1, Y

ÿ"¢¡C"»°"º,�"�µY"2ÕL, Yÿ."(+%"å+"me")>l*"Mí."(+)

%"�%O%"5Bk+"¿'5O. »�h"+�"#$Ch%"78!"+*")>l"Mí."±

ñ"yUM0¬­"Ð�KLM"Keller(1993)*"L:"/�")>l"Mí"Ð�"�2."h�K

NO.  

!"+"Fs"=>?+@*")>l"R)ZC"85"Ð�j"¨)QR"C,l"��­9"q

V"Wb"À�Â"·¸^2"�O. )>l"+~)*"Ð�j"!"+"=>?+@"Is*"Q�

�"fZ(Usage and attitude)x")>l")7"®.":;<0"Xmd"�"X"_%":�G"M

�":;<0"·¸^5O. ±ñ"!"+"=>?+@"FskC"8V"Y·"+~)9"WÑ"8

%+"\2))"�j"efCh"WÑMY"M TÎt"WÑ."7&À"X"_Z÷"±I{"6

s<0"3sKNO. 

]"<#uv#st

!"+"=>?+@",-+"cd}"&'",kCh"G<0*"!"+" 4/",-j"�'C"

GÇ5" qA)"(Â�")>l+~)"�µY":EKO. !"#$%"78!"+"H#$"F

"."sJk."34K/"�V"!"#$Ch%"3s"£QÙ."º,KNO. 2014b" 5 "̄ 11

�¬­"2014b"5 "̄15�()"!"+"Fs"=>?+@"+�"P,+"_%"208"ð®9"8

e<0"ª*7!"wúC"*5"3s£Q9"º,KNO. 3s£Q9"qV"Ô" 140¬*"WÑ

."ù*<è, "̀:"¬�ó5"WÑ+1"'|º5"WÑ"8¬9"J¶KL"Ô" 132¬(ð|"W

ÑM"63¬, �|"WÑM"69¬)Y"!"#$C"Q�^5O. 
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]"<"!# e_6|/}~~f# l�M&# ��# �# [Ci# /��L# MN# ��#

��X"#

3s£Q"��, 78!"+%"S#+1"$T!"+C"UV"yUM�Ct"oó5"+~)

9"Y)L"_)"��O%"k."¡"X"_5O. $òG<0, yUM�Ct"S#x"$T!"

+%"©©" ‘Y¹GR"=>?+@’, ‘W«"!"+’ =>?+@�%"+~)9"\%"�g, 7

8!"+%"F{GR"Ö×5"!"+"=>?+@�%"R]+"Y-"i�O. /¿C"78!

"+Y"FÆKLM"K%"�Lx"w±+�%"Ym%" ‘1Ó"��’, ‘-hò’, ‘FqGR"R0

µ2’1" ‘¯�’x"�j"WÑ."qV"1�1³"�)Í"!"+",-"4/"C,lC"�%" ‘?

ñGR"Ym’9"JàV\%"óL5"+~)9"�)"�5"k."¡"X"_5O.

]"<","#/���#��#��#{n/#����X"

/¿C"78!"+Y"w$KH"�L, w±+�%"Ym%" 30-408*"Ã-R."�'<0"

5"0HNO. `â)Í"3s£Q"��, º6G<0"78!"+9"j%"\E"L:�*"#

Ø1j" 20-308Y"Y-"@*L, &'"R0µ29"q5"�L"H#$j"&'"\"L:1R"

208"�|�Ct"à�89"{|KL"_)"��O. �Â×" ‘Ö×5"!"+’�%"+~)1"

78!"+"2/" ‘´~ð"H#$’<0¬­"¤æx" ‘¡Ü¤’�"�j"+~)Y"iKt"Mµ"

_L"_5O. ä5"78!"+%"208"6�¬­"308"2�*"Ã-"�|+"Wú*"80%9"

?)5O(e�÷, :µ�r, 2011). +a5"�'"3�+"!"+*"\"yUM1�"e+Kt"

3�^2"_2, ,-*"e "̈¬3*"cR"�'."r K)"�KL"_%"º�+O. »�h"

cR"�'."à"À"X"_%"F"+"DEKO.

]"<"]"#��#I#-./&#�/#��Q�#�X"#

3s£Q"��, 78!"+")k"�"8*"ª?Y";KO%"yUM"*`."wúV¶"X"

_5O. +%"�¬"yUM�*"Pª"78!"+*"!"+"8C"8V" ‘yTY"!C"J80"

Tè�)"�S"!�"yTY"»0"_L"ÙÚO’%"*`., 1M)"�¬"yUM�j" ‘Ü·"

Û�h"W«"!"+’�%"*`."i5/"Çs+O. +x"�+"S#+1"$T!"+x"�

j"P!Q�C"UV"78!"+*")k"�"8*"ª?Y"O"+ 9"¸ÜiLM"wY£Q

9"º,5"��, 78!"+Y"&'",¸KL"_%"JZ":"sJY"�"X"_%"["Y)

9"²`KNO.
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."�v%"!QCh"Y"k\�Ct"‘23"G"¡fCh"y5H"!"+"S¹H*"nXx"

#�)2, W7ºC"7,}"��+"_)Í"Ó,K�L"�)’K%"JZ+O.()³¦, M�

�,, 2012) L:�+"‘��}"8*"r-’."/8KL"=>?+@"!"+")>l9"+�5

O%"k."L×5Og"+%"78!"+*")k"�"8*"ª?9"�/,É%"Y-"�,5"

JZ0"�Õ}O. ["�v%" ‘!"+%"£µ5")"2,�+"�<g"Ó£ "̧F�"õ/’K%"

JZ0(e³8, ¯�"H+ØT, 2012), !"+*"Pª"yTY"[»5"!*"z()"Tè�

2�"J80"}"8+"1%Ê, Y½!C"yTY"pFÂ"Tè�2"8+"�."�+¼C"!."

õ/KL"£µ9"Û0",îKa0"£µ"Ã6C"!"+9"$WK%"}OCt%"yTY"J

80"�2�)"�j"¼¼5"8*"!"+Y"K�CZ"�a"�"Jà^/"Çs+O. 

]"<"d"#��#e_6����#��#O3#��Z#

 3s£Q"��, 78!"+*"ä"O°"sJkj"/j"R)Zx"/j"�0|+O. 3s

C"»�5"ð|�*"8¬3j"78!"+C"85"R)ZY"FÜ" ß5O. U÷"ð|�+"

78!"+*"\"�'j"S�)Í, yU9"-úÀ"X"_%"ð|C"85",-."S²"�J

À"X%"ßO. ä5, 78!"+9"j%"º6GR"L:1+"20-308RÍþ(e�÷, :µ�

r, 2011), 78!"+*"\E"�ÃR"30-408Ct"R)ZY"/O%"å." wÀ"X"_O. 

ä5"3s£Q"��C"»Îg"78!"+9"IsK%"+ x"IsK)"�j"+ "["Y

)Y"O"W-C"85"�0|R"Íþ, 78!"+C"85"yUM*"R)ZY"/j"åj"W

-"�0|+"//"Çs<0" wÀ"X"_O. 2014b"S#*"kc"XY" 1,000±"+e, $

T!"+*"kcXY" 400±"+eR"Ê"UV"78!"+*"W-"X%" 127±C"'�K�"

O°"=>?+@"!"+"Fsk��"U��."Ç"W-XY"&ôÂ"G&."¡"X"_O. G

j"W-"X%"½"yUM�0"K�g"�0|."ôK,*"78!"+*"/j"R)Z"sJ

9" ²KNO. 

]"�#GS-./&#�T#��

Gh"J,5"78!"+"H#$"F"*"sJk"34."ÜÒ<0"!"#$Ch"J%K%"

F"G"Inj"O&�"�O. .v, )>l"+~)*"��|."Y)/"�V"�'."oóÂ"

V�"5O. 4/",-Ch"ÁÂ":E5")>l"Ym"JL9"�Vh%, L:�+"Á�")>

l9"P,K%"�;"�kR")>l"�k(Touch Point)."��|"_t"�µK�"yUM�

Ct"?ñd}"Ym9"JàKL"_&."óLÂ"FÆV�"5O. ä5, 78!"+*"\E"



42! ! "#$%&'(! #)! *%'&+,-./! 0'&'1/2/&3! 4#($2/! 5! 6$27/%! 89! 4#($2/! :! 6$27/%! ;! <=/%-'(! 6$27/%! >?

L:+" 20-308"�|�."�%K�"/¿"�'1R" 30-408"�\*"F"+"S+" 20-308"

�|�."�'<0"5"F"+"DEKO. ²9"�2, 3ô"w±+�%"I¾."yUM�+"

Lt"I5"X"_2�"5O. &'"W-"Ý*"R0µ2%"1Ó0"^2_L"-hò0" ‘78

!"+’�L"sR"��"Mò0%"²TaÌ."7&K/C%"¬¹KO. ä5, W-HO"R0

µ2"y�+"OÎ¦1"y�*"�mY"�C"Lt"L)"�%"ëC"_O. K)Í"�L+~)

9"e/,É%" ¥�Z,�+1" \y9�" �j"c79" wYK¦1, Þ�T¿" c,ÀY�"

Jà, �¦"sI$Ch"Qy."X"_5H"~�"'�]�Y�8"®."3mK�"yUM�*"

�C"Lt"Á"X"_t"}Og"E"Ø")>l"+~)9"id,Â"X"_O. 

ä5, &'"78!"+%"308"+F"-8Y"y5H"!"+*"8."'&V"w±."Mì

KLM"eÂ"Lw-."Ã2h"Íl%"��"!"+Ytx"Æµ, 100% 7í"XV"LÄY�

9"Q�Vh"Í�L"P!."Q��<0�"¥�]"!"+*"8."'&KNO. `â)Í"7

8!"+C"�5"\�]"3s£Q"��, XV"LÄY�Í<0"!"+*"yT9"Yà�<

0�"�¬"�|WÑM�j"Oy"W/KO%"*`."\5O. »�h"L:�+"Ã�"'�9"

w2"¡`Åt"Í�2y."X"_%"w±*"\y9"c79"±3K�"P,G"«Â."Jà

�<0�, MÆKg"ÇTaß"X"_%"\y9+�%"c7C"Í�2y%"§-8GR" ‘P,

G"'~’9"Y~À"X"_O. ä5"I�5",wyT*"(Îr1�"!"+1"m@Y"ÈÉ"

�2�"TM"®"m@9"h�5"OV5"y.¦µ�+"�|�Ct"QSùL"_%"w-9"

�%K�(¬)², 7Ê�µPJ, 2014), m@9"wYÀ" X" _%" Ê<." ±3À" X" _O. 

EÏ8"Y,G<0"r+%" ‘�L’�%"+~)%" )Kgh"/¿*"�'R"30-408Ct%"

w±., 20-308Ct%"8�"Ë*"M¦Ì+�%"P,G"«Â."JàÀ"X"_O.

O&<0, !"+"8."7�dV�5O. !"+"=>?+@*"87"&]R"!"+*"8

+")kHO"OÎO%"åj"yUM*"�6/8C"85"/j"|�R]<0"+26"X"_

O. »�h"'�"Q��."ÆµK%"L:�Í"c79"±²K¦1, '�"Q��."7�d

V�"5O. ä5"'�*"��"Q�C"85"!Q*"�)+"²ÿKt"+�2?�"5O. 

H)�<0, /j" R)Zx" �0|" sJ9" V�V�5O. &'" 78!"+*" �'j"

30-4080"\0"�TT"e¬, )KÌ"¼-¬, ST�Z-"GC"W-."��KL"_O. !

"+9"Mæy/C%"Oy"1+8Y"(L , 78!"+*"\"yU1�%"¦µY"¹O. »

�h"º6GR"78"!"+*"yUM�R" 20-308"�|�."�'<0"§Ú"W-."X×

1Y�"5O. ²9"�g, 20-308"�|" ¡R$Y"@j"�8"�"ÍÞQ+TC"W-"X9"

X�Og")>l"R)Z9"JLK%Ê"*�G�"å+O. 

ä5, 78!"+C"85"20-308"�|�*"R)Z9"(+/"�5"IÙj"�+TÎ+1"

�0 "̀�j"yÏfC^,"hUT9"+�5"-�@"H#$+O. /¿C"78!"+Y"¸

�H"87GR"=0�<C%"O°"!"+"=>?+@")>lCh%"u"X"ß%"$WgÅ



@AB!CDEBF!GHI!JKL!MN!OP!QRS!TU!VWX!YT@ABZ![\] !̂ 43

*"10%9"GàV\%"GàJZ, Ýí)"�"Ý'�"7/, ¶¬&]+"�A"Y%5"k, s

M0"áF"�"À)v."À"X"_%"hUT"L:."yqKL"�×K%"�Ö."u"X"_5

O. `a1"+J%"Ã�G<0"yÏfC^," hUT9"+�K�" 20-308"�|�Ct"Ø"

Y(+"OYY�"5O. +a5"ÐgCh")x" 5 "̄ ±k}"hß"'@"�T/4"´r¬T"

3m" �" ´r%"* �G+5OL" u" X" _O. n6CZ" !"+" ,-*" Ì;" L:1R"

20-308"�|��*"Û0«"�k."±²K�"yUMx"E"Ø"GìG<0"yqV�À"å

+O. �=�R¨Í"S��"5�R"�k"ä5"mPKt"�µV�"5O. yÏ"fC^,"h

UT9"Õ�Â"J�, hUT*"´r*"-+"S+"L:+"à�À"X"_%"âãä9":;<

0"L:"yq*"-+"�"X"_Z÷"�µV�"5O.

$%!"7$

d"!"#$% �#1¡#)#2u�

!"#$%"!"+",-*"¢dw+9"34KL"Û0«"U@�T"ÅPC"8WÀ"X"_

%"!"+"=>?+@"Aò*"F"C"8V"34KNO. !"+%"!$1"y."X"_%"�

ª5"&]+/Z"K)Í"¶]íA*":;Ch"yUMx",-"eïC"�w2"6�ß+"¢

d5"&]+/Z"KO. 6.25 57"F!"+6C%"�L�"Tx��*"]Q9"V�V"Y"X"

_5L, �\\*"Qe�"��" q/�"&¥+"ûµ"�)t"^gh"yUM�j"!"+9"

qV"åÍ�"QS."1¾"X"_5O. 1980b8"´TCdl*" A<0"yUM*"]¤h

sdY"Ü�2"t"ÇCZ"!"+%",-"eïC"áÎt"GW�O. �"ß%"¯¤�."�V"

Ø"ôÈKt, ,�+"ß%"Qv�."�V"Ø"áÎt"Jà^%"&]<0"·dKNO.

2002b"S#.",î<0"!"+"=>?+@%"/¿"!"+x"O°"‘�ºKL"Ð."X"_

%"!"+’�%"+~)9";2¹<0�"|àG<0",-C"%½�O. µ�{"R0µ2x"Ý

í)9"7/5"'�9"h�K�"¸i�"-b~9"¡,C"§P"s%"208"�|�."_%"Ê"

|à�O. +6"!"+"=>?+@%" q§*"órx"�"W-�"?ñd"�"X"_%"cR

C9"�w2"1Yè"|-V�O. 2013b¬­"!"+%"ä"O,"Û0«"¢d*"Üv."�+

KL"_O. yUM%"e�."�2")>l"Ym9"yU5O. Û0«",89"�+5"=>?+

@"Fsk+"|àK/"�Vh%"�¦"Ì;P!&+"^5H"8, R0µ2"®+"S+"?ñd

}")>l"Ym9"yUMCt"JàV�"5O. !"#$%"!"+"=>?+@",-*"&ï�"

G<0"¢dÀ"F"G"InC"8K�"78!"+9":;<0"¡Sr*O. 

78!"+%"F7C"167±*"W-."«³":+è, 7�"!"+, YHÑC"Ò["�8x"



44! ! "#$%&'(! #)! *%'&+,-./! 0'&'1/2/&3! 4#($2/! 5! 6$27/%! 89! 4#($2/! :! 6$27/%! ;! <=/%-'(! 6$27/%! >?

S+T#É9":;<0"¥�"!"+"W-*"nX9"FÆK×5O. 30-408"Ã-R."ææK

�"�TTe¬, ¼-¬, ST"�Z-"GC"W-."±3KL"_O. 78!"+%" 3/"Ð, �"

=>?+@C"UV"�t",-C"·AKN<è"W-"XZ"e8G<0"GO. `mCZ"'$K

L"|àG<0"!"+"=>?+@"TOP 3 )>lC"%½KNO. K)Í"78!"+%"4/")

>lYm":;*"Û0«",-Ch"|-K/"�Vh%"V�V�À"�J�+"_O. 

!"#$%"3s£Q"��9"qV"78!"+Y"Ãg5" 4Y)"sJk."ZúV"r*O. 

.v, 78!"+Y"yUMCt"JàKLM"K%"+~)Y"FÆ^)"��O. ‘¥�"!"+

*"·X’�%"q0 "̧S½"J��"R0µ29"�L�*"S+ç�0"$|�O. K)Í"y

UM%"nX1"�LC"8V",t"R]K)"��O. �v, �'"L:�"ºJ"yUM"Q+

*"?+Y"_5O. 78!"+%"408"Ã-R."�'"L:<0"(�KL"nX9"'a�<

ÉLM"ê&V�O. W-"�mZ"�TT"e¬.":;<0"ó-�O. K)Í"!"+"=>

?+@*"\E"Is"L:j" 408"Ã-R+"S+" 208"�|+"8¬3+5O. �v, )k"

�"!"+*"8+"9�K)"�O. 5�R"�(�/"®Ch"78!"+C"85"ÖY*"?

+Y" [la)%Ê" "̀ + 9" 78!"+" ee&" 87*" R­ÓCh" j." X" _5O. 

2012b" 4 "̄ 6�"M�³Ê+x*"R­ÓC"»Îg"23"G"¡fCh"y5H"!"+"S¹

H*"nX9"'a�<É/"�V"W7ºC"7,}"��+"_)Í"Ó,K�L"�)5OL"

5O. nXC"85"+~)9"idK/"�V",¸K%"��+"�Â×"8C"85"q�|."

72Uµ%" ��9" Ô*O. H)�<0" /j" �0|�" R)Z+O. SÃj" P!" !"+"

=>?+@"AòR"$T!"+x"S#C"UVh%"W-"XZ"GL"R)ZZ"/j"efN

O. »�h"e8G<0"78!"+*"/j"R)Zx"�0|."(+/"�V"Û0«"�'1

."à"À"X"_%"�mC"W-*"X9"XµL"OV5"-�@"=0�<."·¸V�"5O. 

¶]"íA"=>?+@%"6�ß+"|-KL"_O. +"%Ch"!"+"=>?+@, `µ

L"78!"+Y"ÞSð/"�Vh%"ýQY"2É")>l"S+&//9"yUMCt"±)

0"\AK%"å+"S+"yUMY"M#TÎt"R)À"X"_%"X�*"?ñG")>l"+~

)9" {|V�5O. yUMC" 85" Ìô5" 34." qV" à�À" X" _%" �k(Touch 

Point)."±²K�")zG+è"��}"�(�#+<."V�"5O. ä5"Jî��+1"8C"

85"²ÿ5"7�dY"+�2?"L:+"2I"W-C"Yh"!"+9"yH"��GR"8�"

hUT9"P,À"X"_t"V�"5O. 

d","#$%&#iq

!"#$%"!"+",-*"£Q"×�Y"5�^2"_O%"5B9"Y·O. 3ô"£Q"8e"

/A*"×�Y"5�G+O. !"+9"�WK%"�;"=>?+@Y"S+"!"+Y"\"c7



@AB!CDEBF!GHI!JKL!MN!OP!QRS!TU!VWX!YT@ABZ![\] !̂ 45

R"=>?+@C"#$"×�9"5�)2"£Q9"·¸KNO. +"��Ch"7i"Y-"O"3

]"òRR" ‘e�f’, 3]*"L�d9"w$K%" ‘T8dl’ ®"!"+"=>?+@C"³n

."Y"X"_%"8{"3]"=>?+@�+"!"#$Ch"L×^)"�*O. 

ä5, !"+",-C"85"#$s[+"¬¹K�"§s"/Qx"�j"J8C"êú}" 2?"

M�9":;<0"s[#$Y"·¸^5O. »�h"J8/Q*"§Æ|+"Õù>"�" Ç"!"

#$Ch"·¸5"34��9"*~"_t"h�À"X"_."å+O. 

H)�<0, !"#$Ch"·¸5"3sC"»�5"WÑM�*"87|+"sJY"�"X"_

O. ó'7!"wúIÙ+"S+" Uó'7!"wú, o"ª*7!wú"IÙ."Q�KN%Ê, 

n6"#$Ch"rp�"DEY"_O.

!"!"#$%& : 2013.04.28.   !"'()*%& : 2013.06.18.

!"#$%&"!

iR;. (1990). 57]¤hQ, hß: °³Q.

e³8. (2012).  !"+%"£µ5")"2,�+"�<g"Ó£ "̧F�"õ/K%"JZ0, ¯�

H+ØT.

e�÷. (2011a). 78!"+9"j%"º6GR"L:1+"20-308RÍþ, :µ�r.

e�÷. (2011b). 78!"+%" 208"6�¬­" 308"2�*"Ã-"�|+"Wú*" 80%9"

?)5O, :µ�r.

eµ(. (2013). 7��]"!"+"W«"¤¿P!, ê�7T.

© ©, +k(1809). ÚÇÔh.

ÖjS. (2014). 208"�|"PJh¡"25b�"2�"X5O, -B�r.

hP¦. (2009). !"+*"�¦·&'·~½, -:"Eµh" ½×5]"-Bd")t<0, LA:

µ�r. 

¨)QR"C,l��­.(2013). !"+Z")>l9"»)%,8.

EFM. (2012). 57Fq&], )$sdQ.

+Ú|. (2009). b]�¬, 5]c7"¶72"7�7/%"Hb, S,SPJ.

+¯]. (2001). H#$£Q, J3�, hß: |&'

-E+. (2008). !"+, �7X"®"�YàíA"Ú�"2�0"ó8, ê�7T.

Fñ. (2007). 57&]*".¤"!"!"+, egloos �0 .̀

ï¢V. (2012). +�/Y"_%"8|"!"+, Ê�µ57.



46! ! "#$%&'(! #)! *%'&+,-./! 0'&'1/2/&3! 4#($2/! 5! 6$27/%! 89! 4#($2/! :! 6$27/%! ;! <=/%-'(! 6$27/%! >?

Shimp, T. A. & Andrews, J. C. (2007). Advertising, Promotion, and Other Aspects of 

Intergrated Marketing Communications, International. South Western Cengage Learning

Ø�+)

�ÉTKS. ‘!"+’. (2014.05.14.). 

http://ko.wikipedia.org/wiki/%EB%96%A1%EB%B3%B6%EC%9D%B4.

2011 hß"!"+"& �g"�T/4"è�+). (2014). 

http://www.topokki.com/2010/promotion/?mid=main)

78!"+"à]"è�+). (2014). http://www.kukde.co.kr

57Fq&]#$y. (2014). http://www.kfr.or.kr/

57:µ#$Ý. (2014). 57�¹sd84�. http://encykorea.aks.ac.kr/



!"#$%&'&( )"( *)+),,'( -.#"/0'&1( 2"34&5.%( #"3( 25&( 6.)#/5'71(

!/5'7'5'1&8( -)/4&13( )"( 94,3#1( *)++),,'

/012340516!!72308940:;4!!!<;=0 >6405196!!!!?=94@0A99B0A94!!!!!?6C:=D4076E!!!!!

!"#$%!&$

!"#$% &'$'(&)"% *($% )+,-.)/'-% +,% /"'% 0.&0+$'% +1% $''2#,3% /"'% 4'($.&'$% +1% "+*% /+% )+0'% *#/"% /"'%

)"(,3#,3% #,-.$/&5% +1% !+0+22#% 1&(,)"#$'$6% 7'$0#/'% +1% /"'% 1()/% /"'% ,.48'&% +1% 9.2-('% !+0+22#:$% $/+&'$%

#$% ;.#/'% $4(<<'&% /"(,% /"(/% +1% #/$% )+40'/#/+&$=% $.)"% ($% >(*$% !+0+22#% (,-% ?--(<% !+0+22#=% 9.2-('%

!+0+22#% #$% &')+3,#@'-% ($% +,'% +1% /"'% 1&+,/A&.,,'&$% #,% /"'% #,-.$/&56% B./% /"'% )+40'/#/#+,% #,% /"'% /+0+22#%

#,-.$/&5% "($% 8')+4'% 1#'&)'&=% ($% /"'%4(&2'/% 8')(4'% $(/.&(/'-6% !+% 1#,-% (% -'$#&(8<'% $+<./#+,$=% /"#$% $/.-5%

(,(<5@'$% 0($/A/+A).&&',/% $/(/.$% +1% /"'%!+0+22#% #,-.$/&5% 85% -#C#-#,3% #/% #,/+% D% $/(3'$% (,-% 0&+C#-'$% 1'*%

$/&(/'3#'$% /"(/% 9.2-('% !+0+22#% )(,% (00<5% /+% /"'% D/"% $/(3'% *"'&'% E8&(,-% (*(&','$$:% #$% C'&5%

#40+&/(,/6% !+% /"#$% ',-=% 1'*% -&(*8()2$% +1% 9.2-('% !+0+22#% (&'% 0&+0+$'-% ($% /"'% 1+<<+*#,36% F#&$/=% /"'%

8&(,-% #4(3'% /"(/%9.2-('%!+0+22#% 0.&$.'% -+'$% ,+/% )+&&'$0+,-',/%*#/"% /"'% #4(3'% #,% )+,$.4'&:$%4#,-6%

G')+,-=% 9.2-('%!+0+22#% "($% $'<')/'-% /"'%*&+,3% /(&3'/#,3% 3&+.06% H/% (#4$% 1+&% /"'% #4(3'% +1%E&'/&+:% /+%

/(&3'/% 0'+0<'% #,% /"'#&% IJADJ$6%K+*'C'&=%4+$/% +1% /"'% )+,$.4'&$% (&'% 0'+0<'% #,% /"'#&% LJAIJ$6%!"#&-=% /"'%

/($/'% +1% 9.2-('%!+0+22#% #$% ,+/% .,#1+&4% (4+,3% 1&(,)"#$'$6% F+.&/"=% /"'% (*(&','$$% (,-% ())'$$(8#<#/5% (&'%

<+*6% !+% 0&+C#-'% (% 0&+()/#C'% ()/#+,$% 1+&% /"'% ,'M/% $/(3'$=% $'C'&(<% $+<./#+,$% (&'% 0&+0+$'-% ($% 1+<<+*#,36%

F#&$/=% B5% 4(,(3#,3% )+,$#$/',/% 9.2-('% !+0+22#N$% B&(,-% !+.)"% 0+#,/=% )+,$.4'&$% 4(5% "(C'% (% $/&+,3%

#4(3'% +,% /"'% 8&(,-% 85% )+44.,#)(/#,3% *#/"% )+,$.4'&$% )+,$#$/',/<5% (/% (<<% /+.)"% 0+#,/$6% G')+,-=% #,$/'(-%

+1% /"'%'M#$/#,3% 3.#-'% 1&+4% /"'% "'(-%+11#)'O1&(,)"#$'&P=% (% $/(,-(&-#@'-% )&#/'&#(% 1+&% /"'%.$(3'%+1%4(/'&#(<$%

(,-% 0'&#+-#)(<% '-.)(/#+,% 1+&% 1&(,)"#$''% (&'% ,''-'-6% !"#&-=% /+% &(#$'% /"'% (*(&','$$% +1% 9.2-('% !+0+22#=%

+0',%4(,5%8&(,)"'$% #,% /"'%(&'(%*"'&'% /"'%4(#,%)+,$.4'&$OLJAIJ$%*+4',P%(&'%4+$/<5%$0&'(-%+./6

9'5%*+&-$% Q%!+0+22#%F&(,)"#$'=%G/(3'$%+1%!+0+22#%R(&2'/%!&',-$=%9.2-('%!+0+22#

%

*   School of Business, Sejong University (e-mail: ihyun123@naver.com) 

**   School of Business, Sejong University (e-mail: Skyhaan@naver.com) 

***   School of Business, Sejong University (e-mail: chamomile_y@naver.com) 

****   School of Business, Sejong University (e-mail: magenta009@naver.com) 

***** School of Business, Sejong University (Corresponding author, e-mail: jihern@sejong.ac.kr) 


	떡볶이 프랜차이즈 산업의 분석과 그에 따른 선제적 대응 방안
	Ⅰ. 서론
	Ⅱ. 떡볶이의 시장 현황 및 변화 추이
	Ⅲ. 국대떡볶이 사례 분석
	IV. 결론
	참고문헌
	ABSTRACT




