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Abstract

Recently, various methods derived from the experiences and the practices to manage knowledge have been proposed.

However, the effects of the most of those methods have not been demonstrated quantitatively, but only the successful
cases reported. In this paper, a method for knowledge transfer in a group is proposed to evaluate the effect of
knowledge management and to express a shape that knowledge is transferred in the group by the multi-agent
simulation. Simulation results show that the performance of the entire group is improved by introducing a knowledge
database and a knowledge manager. n addition, the experience knowledge of the entire group is shown to be lost by
reviewing results of the social issues by the proposed method. As a countermeasure for that, it was confirmed that the
introduction of the knowledge database and the knowledge manager is more effective than those of an extension of the
retirement age and of an increase of the intermediate recruitment.

Keyword: Knowledge and Information transfer, Social Issues, Perform the Work, Task Process, Knowledge Agent
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Fig. 1. Relation between quantities of learning

and quantities of knowledge.
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Fig. 7. Changes in experiential knowledge and age in the
case of year 2013 issue.
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