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Effect of Social Capital of Coast Guard on Work Satisfaction and Stress
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Abstract : This study examines causal relationships between social capital, works satisfaction and work stress in Korean Coast Guard For this reason,

this study conducted review of literature for relevant theories. As a result trust, participation and network were set as factors of social capital. Work

satisfaction and work stress were set as subvariables. First, social capital and work satisfaction are high, but work stress is low among Coast Guard

officers. Second, social capital of Coast Guard officers impact work satisfaction positively. To be more specific, in order of significance, trust, network,

participation have impact on work satisfaction. Third, when examining relationship between social capital and work stress, while participation decreases

work stress, network on the other hand causes increase in work stress. Based on these findings, there is a need to promote social capital which impacts

work satisfaction and stress of constituents of Coast Guard.
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. . S Variabl Classificat R
Table 1. Major Variables and Reliability e assedton cspomses (%)
Female 6 3.26
Number of Gender
Variable (]2\}[1::;111(;2;122? Cronbach’s a Male 178 96.74
Method High School 20 10.87
Work 4 Questions ) Community College 33 17.93
M g 5 point Likert 882 Education .
Dependent atisfaction Scale University 128 69.57
Variable 4 Questions Graduate Degree and above 3 1.63
Work Stress 5 point Likert 903 ;
Scale Police Officer 48 26.09
4 Questions Sergeant 53 28.8
Trust 5 point Likert .842
Scale Rank Sergeant Inspector 50 27.17
Soci 4 Questions i
Independent al | Participa S boint Lik %63 Chief Inspector 25 13.59
Variable Ca tion pomnt Likert ' :
it li) Scale Superintendent and above 8 4.35
ita -
5 Questions Security Planning 13 7.14
Network | 5 point Likert .855
Scale Security Rescue 62 34.07
Marine Safety 15 8.24
4 _E_/slléjl_l. ' Marine Equipment 4 2.2
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o] Aol tato] = FE o] QFLALE A EGS Ay Pollution Prevention 3 1.65
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Table 3. Degree of Work Satisfaction and Work Stress by Rank

Rank
Superinte Sum
Police Sergeant Sergeant Chief ndent
Officer g Inspector | Inspector and
above
S;X‘S’gct 1208 | 1140 12.04 1092 | 1625 | 11.90
S @8 | @) G31) | 395 | (328 | (326)
Work 10.23 11.08 10.3 9.6 7.75 10.30
Stress | (2.89) | (3.42) (3.89) (3.52) | (3.58) | (349)
bS] A ANk Hato]l 12048 (EFHAL 33D 0%
EARel A} 3.88)1H.C} 1.74% MD}

10278 (FFHA} 3.95) 0.2 25

z| ( S)EY 13278 =9 7%‘
oo AR P 1625H(EEUA 3.28) 0% A A
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®EUA 3

=

2) AFE| AR

Table 4= 3 G720 Aps|ALo] of = Hwelx] FA4g
Ao, Az et H]E%i«] B & 5w Fom ol
2570011, Hef= 3 wh o] 207 o]
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Aed - FAAER /\}ﬁz}% =7
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AF43ne= 74 = L‘rE}MJ_ I ggo® £7o] 1s.
HEFAR 3.09), dAE 15528F=A3 417, F97)
15.08% (3£ =} 416) B7ke]l 14nH@EETHA 341) o]
Aot EA =S B4 A3t ol de] 1958EEEAA 3.33)

Table 4. Degree of Perception of Social Capital by Rank

Rank

Police Sergeant Chief Superinten | Sum

Officer Sergeant Inspector | Inspector dent

and above
Trust 15.81 14.92 15.52 15.08 19.63 15.54
(3.09) (3.41) (4.17) (4.16) (4.31) (3.78)
Participat| 12.35 11.81 13.72 11.72 13 1251
ion (2.85) (3.43) (3.02) (3.16) (2.83) (3.18)
Network 16.42 15.49 15.8 16.44 19.5 16.13
(2.74) (3.55) (3.89) (4.87) (3.33) (3.72)
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Table 5. Effect of Social Capital on Work Satisfaction: Results of
Multiple Regression Analysis

pEa} 2 ze] v 4%

Table 6. Effect of Social Capital on Work Stress: Results of
Multiple Regression Analysis

b B S.E. b B S.E.
Gender Gender
(Female=1) -1.438 -0.079 1.004 (Female=1) 0.639 0.033 1.505
Community |59 0.024 0.636 Community 1564 0173 0.954
College College
ECELI‘{‘?*{;}‘]"“ University 0.866 0.123 0.549 E%Llfi"‘gt}‘f“ University -0.839 -0.111 0.823
School=1) Graduate School=1) Graduate
Degree and -0.727 -0.028 1.460 Degree and 2.131 0.078 2.190
above above
Sergeant 0.229 0.032 0.451 Sergeant 1.073 0.140 0.677
Sergeant Sergeant
Rank Tnspector 0.265 0.036 0.536 Rank Inspector 0.890 0.113 0.804
(Police Chief (Sergeant= Chief
Officer=1) Tnspestor -0.564 -0.060 0.621 1) Tnspestor -0.762 -0.075 0.931
Superintendent % Superintendent %
and above 3.613 0213 0.976 and above -4.878 -0.269 1.464
Security 0.943 0.137 0.772 Security 0.026 0.004 1159
Rescue Rescue
Marine Safety 0.653 0.055 0.877 Marine Safety 0.851 0.067 1.315
Marine Marine
Security 1.472 0.066 1.271 Equipment -2.015 -0.085 1.907
Assigned Investigation -1.118 -0.074 0.981 Assigned Investigation 0.286 0.018 1.472
Task Task
(Seomity | Intelligence | 0.060 0.004 1.091 (Seomity | Intelligence 0.117 0.007 1.636
Planning=1) : Planning=1) :
oluttion 0.760 0.030 1.494 Pollution 0750 -0.027 2241
evention Prevention
Patrol Patrol
Divisi -0.429 -0.028 1.041 L 0.432 0.027 1.562
ivision Division
Ship Ship
Operations 0.374 0.054 0.760 Operations -0.969 -0.130 1.140
Shift Pattern
. 0.661 0.092 0.413 :
(Deskjob=1) Shift Pattern } ]
(Deskjob=1) 0.015 0.002 0.619
Trust 0307 0353 " 0.067
Social . ok
Capital PamClpanon 0.190 0.184 0.063 Socil Trust -0.110 -0.118 0.100
Network 0.229 0.260* * 0.066 Capital Participation -0.294 -0.265 0.095
Construct 0.968 Network 0.421 0447 " 0.100
R 2 618 Constant 9.074
F value 13.03*** R2 248
* * % * % F 1 * Kk
p<.05, p<0l, p<.001 value 2.65
* * % * %k
p<.05, p<O0l, p<.001
2) B AHe] AR AE 20 MAE G
Table 6> QITALS|EHA BG4S SAlgh AejolA] =Hw 32 a4kl o, MEYIR et 53] A
TR0 AS A o] A ~E 2o ok GFs v 9l FelA vE Ay 2 A3 o] dd wiwk &7l vl
Ao diste] BEH RS JaE Aol folmalA ARiEd a7t He Ao ek
of BuolE AEAEe] FAAL SINFES A ASARY AINFES Sy Avnw A7 4
B EQdlel ARaEdscte JFY BAS BAG A0 AEdzd BA wAE noloy BARoR fous
2 mHel Fgre 001 FEAA fold AoE vehge  @e A0E Hexgn.
H, 49 E e 8% Vehgth o] F AFaEessh §o Folt pe0l FEoA BALOR Foud v B
ME BAE B WP AT 29 F AFH A Qo BRAAAS e 2652 ALiEA L R B
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