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The Effects of Hotel Culinary Employee’s Job Embeddedness
on Job Satisfaction, Career Commitment and Turnover Intention

Yoo-Myeong Jeon'
Dept. of Hotel Food Service & Culinary Arts, Ulsan College’

Abstract

This study made frequency analysis, factor analysis, reliability analysis, correlation analysis, and regression
analysis using SPSS 18.0 for 225 culinary employees working for super deluxe hotels in Busan and Ulsan
areas in order to analyze the effects of job embeddedness on job satisfaction, career commitment and turnover
intention. Results are as follows: first, as a result of testing the effects of hotel culinary employee’s job
embeddedness on job satisfaction, it was found that fitness, sacrifice, and links have positive (+) effects on
job satisfaction. Second, it was found that fitness and sacrifice of a hotel culinary employee’s job embedded-
ness have positive (+) effects on career commitment. Third, this study showed that fitness and sacrifice have
negative (—) effects on tumover intention. Fourth, it was found that job satisfaction has a negative ( —) effect
on turnover intention. Fifth, it was found that career commitment has a negative (—) effect on turnover
intention. These findings indicate that the higher hotel culinary employee’s job embeddedness is, the less their
intention to change jobs becomes by increasing job satisfaction and career commitment.

Key words: hotel, culinary employee’s, job embeddedness, job satisfaction, career commitment, turnover
intention
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{Table 1> Demographic characteristics of the subjects (N=225)
General status Frequency (persons) Percentage (%)
Male 182 80.9
Gender
Female 43 19.1
20~29 50 222
Ageyr) 30~39 91 40.4
&
et 40~49 71 31.6
50< 13 5.8
. Not married 68 30.2
Marital status .
Married 157 69.8
<High school 19 84
Educational College ~ 148 65.8
level University ~ 33 16.9
Graduate school < 20 8.9
Full-time 177 78.7
Job status
Part-time 48 213
{Table 2> Results of reliability and factor analysis on job embeddedness
Fact Ei % of Cron-
Factor Variable ac .or 1gen A) © ron
loading  value  variance  bach's a
I fit well with the hotel I am working for currently. 0.838
I enjoy my power and responsibilities given to me. 0.769
Fit I like members I am working with. 0.748 4.702 36.168 0.837
I can make good use of my skills and talent. 0.741
I go well with values the hotel pursues. 0.647
It's possible to work until I reach the full retirement age. 0.785
It's possible to reach my career goals. 0.769
Sacrifice 1.782 13.704 0.792
I receive rewards suitable for my performance. 0.751
I am often given promotion opportunity. 0.732
I work in association with many departments. 0.772
My colleagues are relying on me. 0.761
Links 1.656 12.738 0.736
I have worked for the current hotel for a long time. 0.721
There are many colleagues who need my help. 0.619
Total variance(%)=62.611 KMO=0.809
2 Uepsdth FA 2 S 67.778%0] 3L, AlE = el tie a9l ¥4 27, 6712 ol
BEAANE 08792 588 5 e Aoz U A 1749 89lo] FEE 015 on, KMO#KE 0.850

Wt o] I, l—r;_gl

Balel o 62.743% =2 UERGT) 21
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{Table 3> Results of reliability and factor analysis on job satisfaction, career commitment and turnover

intention
Factor Varitl ading i vatnce _bocte g
I am content with my job. 0.861
What 1 am doing provides me with a sense of achievement. 0.861
Job I feel interested in what I am doing. 0.829 3.389 67.778 0.879
satisfaction I think my occupation is of value. 0.781

I feel happy with my job selection of one of hotel culinary staff.  0.781
Total variance(%)=67.778, KMO=0.869

My current job is a professional one and it is an ideal job for

0.838
me.
I will not easily give up or quit this professional job of a hotel 0.838
cook. '
If I choose my job once again, I will select the current vocation
Career 0.818
) of a cook. 3.765 62.743 0.878
commitment . . . .
Even if I have enough money to live on, I will keep doing my 03815
current job. '
I've never been disappointed since I began serving as a hotel
0.790
cook.
I love working as a hotel cook. 0.634
Total variance(%)=62.743, KMO=0.850
I often think I must quit my current job. 0.872
T
SUIOVEE 1 il try to get a new job next year. 0799 1925 64168  0.713
intention
I will make every effort to get a new job. 0.725
Total variance(%)=64.168, KMO=0.622
= $4Z27 08782 JERgT 3. AAIEAM

oz el T 91 4 Ak, 37§9] gl e S B4 23k <Table 49
A 7R a<le] FEFoIR oM, KMO#E 0622 ok A3 34, Al Avws, eyt

olml, A BAH L 64.168% UERITE AHE (2] AauAst A3, oAl AekE &(-)

EXAIE 071322 YERTH o] HHTAVL U= A= et ARk
{Table 4> Correlation analysis
Measurement items M+SD 1 2 3 4 5 6
1. Fit 3.779+0.589 1
2. Sacrifice 2.94340.730 0.393%* 1
3. Links 3.413+0.718 0.387%* 0.296** 1
4. Job satisfaction 3.860+0.595 0.583%* 0.386%*  0.384** 1
5. Career commitment 3.525+0.723 0.390** 0.278**  0.246**  (.538** 1
6. Turnover intention 2.760+0.725 —0.243%*  —(0226%*% —0.179** —0375%*% —(.439%* 1

"p<0.01.
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{Table 5> Results of regression analysis of the effects of job embeddedness on job satisfaction, career co-

mmitment and turnover intention

Unstandardized Standardized
Depe.,ndent Indep.endent coefficients coefficients t-value p-value
variable variable
B SE Beta
Fit 0.478 0.061 0.473 7.809 0.000
Job Sacrifice 0.135 0.048 0.166 2.836 0.005
satisfaction Links 0.096 0.048 0.116 1.994 0.047
R*=0.380, Adj. R=0.372, F=45.154***(p=0.000)
Fit 0.372 0.086 0.303 4.346 0.000
Career Sacrifice 0.139 0.067 0.133 1.975 0.049
commitment Links 0.090 0.068 0.089 1.325 0.186
2=0.177, Adj. R=0.166, F=15.855***(p=0.000)
Fit —0.194 0.091 —0.158 —2.144 0.033
Turnover Sacrifice —0.140 0.071 —0.141 —1.990 0.048
intention Links —0.076 0.072 —0.076 —1.068 0.287
R=0.084, Adj. R=0.071, F=6.730***(p=0.000)
p<0.05, “p<0.01, " p<0.001.
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{Table 6> Results of regression analysis of the effects of job satisfaction on turnover intention

Denend Indenend Unstandardized Standardized
epc.:n ent 1 eR endent coefficients coefficients t-value p-value
variable variable
B SE Beta
Turnover Job satisfaction —0.456 0.076 —0.375 —6.033 0.000
intention R>=0.140, Adj. R=0.136, F=36.397***(p=0.000)
"p<0.001.
{Table 7> Results of regression analysis career commitment on turnover intention
Unstandardized Standardized
Dependent . . .
. Independent  variable coefficients coefficients t-value p-value
variable
B SE Beta
Turnover Career commitment —0.440 0.060 —0.439 —17.296 0.000
intention R*=0.193, Adj. R?=0.189, F=53.235%%*(p=0.000)
"p<0.001.
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