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A Study on the Perception of Library Collections and Services in
College Libraries:
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ABSTRACT

This study is aimed to investigate and analyze the general perception of users on library collections
and services of junior college libraries, including the use frequency, weight, use purposes, and
unsatisfactory factors. In order to carry this purpose, the researcher investigated the perception of
700 students in S—women’ s college, analyzed the factors of use satisfaction and dissatisfaction by
grades and major categories and suggested some alternative improvements.

Keywords: Academic library, Junior college library, Library collection, Library services, Analysis of
perception, Use satisfaction
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