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Table 3.1 General characteristics of home hospice programs (N=7)

characteristics of home hospice program n

Tertiary university hospital
Types of institution General hospital
Freestanding home hospice agency
PCU+PCT+Home hospice visits+Day care
PCU+PCT+Home hospice visits
Type of services PCT+Home hospice visits
PCU+Home hospice visits
Home hospice visits only
PCT
PCU
Self-directed
Community health cancer

Route to home hospice referral (Multiple choices)

Consult from other departments
Referal from other hospitals

Independent operation
Liaison with home care Collaboration through a case manger
Collocated operation

Support from institution

Support from government
Financing methods (Multiple choices
8 ( p ) Reimbursement from the national health insurance

N WOt N[O N RN O R W RN

Donation/charity
»% PCU=Palliative care unit, PCT=Palliative care team
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Table 3.2 Characteristics of facility and equipments among participating institutions (N=T7)

characteristics of facility and equipments
Communal office with PCT
Communal office with PCU
Communal office with Home care nurses

Office

Separate office

None
Space for patient/family Communal space with PCU
Utilization of a daycare center

Home visiting Vehicles
Inclusive wired telephone
Equipments Exclusive wired telephone
Office furnitures
Cellular phone for on call service

Home visiting bag

Ambulatory aids: canes, walkers, wheelchair
Oxygen generator
Patient control analgesic device
Air mattress
Leasing equipments Portable pulse oxymeter
Bedside commode
Removable pole for Intravenous therapy
Suction equipment

N NN UL WWOoON NN OR[N RN NDN =S

Hygiene equipment: shower chair etc.
% PCU=Palliative care unit, PCT=Palliative care team
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Table 3.3 Characteristics of team operation among participating institutions (N=7)

Characteristics of the home hospice team
Constitution Physician+4nurse+social worker+spiritual counselor+volunteer
Available

24 h all servi
our on call service Not avaliable

Concurrently with PCU/PCT
Separately

Home hospice team meeting

Once a month

. Twice a month
Frequency of team meeting o Kk
nce a wee

=W oW R w3

Everyday
x PCU=Palliative care unit, PCT=Palliative care team
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Table 3.4 Characteristics of enrolling process among participating institutions (N=7)
Characteristics of enrolling process n
A refered physician and a palliative care physician 4
. . . .. A public health physician and a palliative care physician 1
Diagnosis for the terminal condition Lo L
Two palliative care physician 1
A palliative care physician 1
. . Family must signed 7
Informed consent for hospice service K N
Patient must signed 0
Travel time 4
Enrollment criteria Mental status 1
Presence of the caregiver at home 5
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Table 3.5 Characteristics of home visiting among participating institutions (N=7)

Characteristics of home visiting n

Frequency of visiting per team members
Not able to visit
Physician Hardly visit, only if imperatively necessary

Regularly visit

N 1-3 times per a week based on a patient condition
urse
Over 1-3 times per a week

Only for initial assessment

Not able to visit

Not able to visit

Spiritual counselor Hardly visit, only if imperatively necessary

Social worker

Regularly visit
Not able to visit
Volunteer Once a week

Over once a week

Visiting an emergency room

el KA G B e Rl o) B RSN

Recommended reaction to emergenc
gency Transferring to the hospice inpatient unit
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Table 3.6 Characteristics of postmortem care among participating institutions (N=7)

Characteristics of postmortem care n

Discarding at home 1

Discardment of unused drugs Referring to a local pharmacy 2

Referring to the hospital pharmacy 4

Issuance of a death certificate Physician in the emergency room 7

(Multiple choice) Local government officer (Dong office) with two adults’s verification 3

. Presence 4
Specialized bereavement care team

Absence 3

4. 1%

A2 FU 7HEZT A o] &gl it FAH FAE € 5 vk 2y WEREY Sanag
slolg o]g-&0] 6.3%° &332 (Health Insurance Review and Assessment Service, 2009). X<
7hA9] 43le] 571 JAF ) J5H AS 1T u 7HHZ AL o] §EL W WE Ao FHHATH
BARY AP AR AFGRE 79 RE AFEY 1998 957 Aol 28.5% 2t 2008
63.7%0°] o]231 9Jom (Korea National Statistical Office, 2008), 20073 AA| FAFEA} 6%F 8™
%= 81%9 52 5oy o] o] g 7| Ho A I35t At} (Korea National Statistical Office, 2009). 1]
U ZAgag3le) g AlEst ARy j;ﬂ»—oﬂxi = P8 YEAEE gHE, 7[EACRE TMEA
YAE FHORI AEE 9%t 91, WHO Cancer Control X oA T a7}l d3lolg= &
T DAY A BAA A T olof 3t 53] A GAE 9} 7HAHE 7IREe R & E5ol FHE oloF gt
1’4— (World Health Organization, 2007). 71 ZAFAE TAFAGS|O|go] 7] 2T Y
= Z7bAE ST BT YL JQNE ol AR A 70 s A
S 64%7HA A7 4= vk BRyska I}t (Emanuel 5, 2002; Lo, 2002; Park,
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g8H] AES
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Abstract

The aim of this study was to understand home hospice care status and problem
in Korea, and ultimately to develop the home hospice standard. This study was con-
ducted as a part of a study on the institutionalization of the home hospice in Korea.
A focus group interview with representatives of seven home hospice agency where have
provided home hospice service for years was conducted. All of the participants agreed
to the essential components for home hospice service including 24 hour on call service,
multidisciplinary team visiting, and periodical team meeting. Visiting frequency was
1-3 times per week mostly by nurses. And they agreed requisitely to fulfill an office for
home visiting nurses, storage space, and home visiting bags. The obstacles of providing
home hospice were 1) no reimbursement system, 2) difficulties to change medication at
home, 3) lack of inpatient beds for symptom control. Standardization of home hospice
is critical to improve service quality and to develop reimbursement system. The find-
ings of this study could be used as a basic data to develop home hospice standards and

guidelines.

Keywords: Focus groups, home care services, hospice care, interviews, palliative care.
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