EEITAMH| A B &S

EARE 1L Journal of Information Technology Services
20145 12A, pp.155-168 http://dx.doi.org/10.9716/KITS.2014.13.4.155

ITAN] 2 7lsle] $2l S22 §A 7o Azt

o} o] Al*
LU L |

The Business Ethics and Innovation Management Performance
of IT Service Firm's in Korea
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m Abstract m

This paper discussed about business ethics and innovation management performance of IT service firms in Korea.
To prove empirically the research hypothesis, the statistical analysis was based on the response from the 92 IT Service
firms in Korean.

As analysis results, it was found that the business ethics of organizations were the effect factors of the innovation
management performance. And the knowledge competency and creativity are confirmed as a mediator between the
business ethics and innovation management performance. So this paper suggests that business ethics in organizations
are the important factor for enhancement of IT service firm's innovation performance. Specially the mediation effects
of knowledge competency and creativity variables were proved empirically for the relation between the business ethics
and innovation management performance.

So it is desirable that knowledge-based service firms, for example IT service firms, have to strive to upgrade their
level of business ethics and to link with their creativity and knowledge competency.
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(Table 1) Operational Definition and Measurement
[tems for Variables

Variables Measurement Items source
° executlYes lead gnd support Caroll and
o no forcing unethical action Buchholtz
Ethitics | ° disadvantage taking 2014: ’
o ethical management policy ’
Lee, 2014
o CSR program
o executives lead and support
o R&D from new idea
. . Ha and
° new item suggestion .
.. . Ju, 2011;
Creativity | ¢ focusing to blue ocean
Glassman,
o new tech. R&D X
. . . 1986;
o allowing privacy time
° trying to unexprienced area
o unimitatable knowledge
. Barney,
Knowledge | ° unsubstitutable knowledge 1991:
competence | ° rare knowledge ’
. Ahn, 2013
o superior knowledge
o productivity
o competitiveness Kaplan
o technology and manpower and
Innovation investment
R . Norton,
Mgt. ° consecutive contracting 199:
performance | ° customer satisfaction ’
. Barczak,
o talented person inflow
L 2007
° process systemization
o overall financial index




[TAN A 719de] 2] 23t Al 4 A=t 159

ITAH 2= 71]1e] &2l del #3)A= Caroll and
Buchholtz(2014)9] A7} Lee(2014)7F A Al g 1]
4 agla Fd 71959 Atel(Jang et al., 2008)
4 vgo 5 238 TAsh

ag)a 22 FoAe #eiAE Ha 59 A
(2011), Glassman(1986) 52 A+= #H=x3t 70
TS Z8ata, 49 249 A2 qF @
A3 = Ahn(2013)3} Barney(1991)2] <123}
2 YN EFgE, 28 FEUFEA VY
7

o A2 24517 YejAs dubdel
VS

Al A AAS 7S ASEH] $lsiA A

bahodom) ITAHI 7I9S oo

£33tk AEAE ITHR A 2 A

g3]e] 3]rE tde =, 20149 3

A F 31082 olHdE 23t
S

o]l F REY HEA

>
il ‘
=

i)

)
o g
bisci)

) e

Mo ome (mopx Mo
S

S

L x> T 9
(@)
e
=

Hol A}

%71(26.9%), 4A71(26.9%), FAx T
o% gysta o] FA|Y 79 o B
Heow aga ¢ Z
& HoFE vERar it

T3 $97|9S <Table 3> 9} o] 7|AE
o] FA 1499l A7 A 40de=

il

des TR 7Y 52

[e] [e)
2jo] oF 138N = 88

=

F9 S Wit o 128N = 74), 97k v
© 3 oF 157N = T0) 0.2 Veptr). & %
il

G959zt WERe B R EEAA)

(Table 2> Demographics Statistics of Responding

Firms(1)
items N rates(%)
large firms 23 25.0
firm size SMEs 65 70.7
etc. 2 2.2
start-up phase 7 75
growth phase 30 32.3
business ™ turation phase 2% 269
phase
stagnant phase 25 269
no response 6 6.5

(Table 3) Demographics Statistics of Responding

Firms(2)
items N | min | max |average| M.D.
business 8| 1 | 4 | 1388 | 78
age(year)
employee(N) 4 2 00 | 122.00 | 173.81
year sales
(hundred M$) 70 | 2 | 1900 | 18557 | 326.33

(Table 4> Respondent Statistics

items N rates(%)
CEO 19 20.7
managerial 25 212
position | middle managerial 27 29.3
preliminary managerial | 8 8.7
staff 12 13.0
planning 12 13.0
marketing/sales 24 26.1
function | technology/R&D 37 40.2
management support 8 8.7
ete. 9 9.8
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items N | min | max | average
IT knowledge| 0 | 1.0 | 0.68 212

non-IT
knowledge knowledge 0] 10| 017 174
area

management
knowledge

knowledge explicit 01]10]059 | 228
type tacit 01]10]03 | 218
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unreasonable sales/deal 46 29.9
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resource data manipulation 6 39
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Analysis for Dependent Variables Innovation Mgt. Performance loaging factors
measurement loaging factors v6 333
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{Table 10> Results of Regression Analysis
dependent V. items B SE t R Adj. R2 F
Innovation (Const.) 1.119 .260 4.303™
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(Table 11 Creativity’s Mediation Effect Analysis
for Ethitics Level

Step 1 Step 2 Step 3
. .. |Inovation Mgt. | Inovation Mgt.
Creativity Performance | Performance
(Const.) 1767 2.014™ 14227
Ethitics 04417 0,405 0957
level
Creativity 0.335™"
R’ 0.226 0.302 0.452
F 26.208™ 40.420" 46,642

(Table 12> Knowledge Competence’'s Mediation
Effect Analysis for Ethitics Level

Step 1 Step 2 Step 3
Knowledge Innovation Innovation
Competence Met. Mat.
PELENCE | performance | Performance
(Const.) 1.856™ 2.014™ 1.314™
Ethitics 0387 0405 0259
level
Knowledge 0377
Competence
R’ 0186 0.302 0486
F 20533 40.420™ 42,097
Foh2 fesel A A9 Al 7% o
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Unstd. coefficient | std. coefficient ) multicollinearity
Control V. Models t Sig.
B Std. Error Beta tolerance | VIF
(Const.) 3.592 048 74.087 000
1 | MC_Ethitics level -.259 061 -.356 -4.230 000 814 1.228
MC_Knowledge 377 | 068 - 465 5524 | 000 814 | 128
Competence
Knowledge (Const.) 3.600 053 67.310 .000
competence MC_Ethitics level -.249 067 -.343 =-3.747 .000 696 1.437
g | pcKowledge | z9 | o0 - 468 5510 | 000 | 88 | 1237
ompetence
MC_Knowledge
Competence -.028 074 -.032 =381 04 347 1.181
xEthitics level
(Const.) 3592 050 71.719 1000
1 | MC_Ethitics level -.257 065 -.354 -3.963 000 774 1.291
MC _Creativity =335 070 -428 -4.719% .000 774 1.291
Creativity (Const.) 3579 055 65.110 000
MC_Ethitics level -.270 068 -.371 -3.945 000 702 1.425
2 MC_Creativity -.330 070 -422 -4.686 000 766 1.306
MC_Creativity
«Fthitics level .040 065 050 605 547 904 1.106

a. Dependent Variable : Innovation Management Performance.



164 Yeon S. Ahn

CREECE REE RS
7

2 zpol7t 91 Aoluk

7 2AAAG fAEEE AN AF
B gl GGl mebs ol e
Aol

H 8 AN fesEe A1de) POl ¢
Zol e} ol7t g Aol

H 9: 2AoA e ferEe 2o Ao
Szl wet Aol 9 Aol

<Table 14>0 48} o] 7|4 FRE 7|Fo =

23 }04 719252370 71DelA e &
A wbdol A W 40008 et F47)
7H 719)E it 380224, d71g %‘—cﬂw

b = JeEhA et xbol 7k &A1 3¢k 0
At 2+ o7t BAH R FofdtA| o tH
A(t-test) A3} <Table 15> YR}
wAko] kAo th3t Levened] #
092, Sig. = 0.762)% 538 24to] Fd3t
el AFE A=, it &ElE Aol o
e ol EE(UE) sig. = 0406224 (> 0.05),
SAACRE FofsiA Fis & UK 2ol
9B% A TFZE = [-0.248, 0.607]). Wk 714 TF
1e}al sh= 714 6

o
o)
ol

Lﬂ

ol ¥O o o 12 o
T f
+ =

o X HE
-11:

%\.
Il

Aol 3}t Levened]

o FHG N1FOE 8 A
A2l 719 @ 719Dl

%3 <Table 14>oﬂA19} 7‘01 Hit 374

Xéx]FZZ% Sig. = 0.136
E3) Balo] A3 Aol A& A1),

=
=
it g

=

ol

F Aolol daAE felBE(RE) sig.
- 01140 2A(> 006), A0 Z Folaha 2e

SIEHH T AHole] 95%

A= 53E = [-0.663,

0.072]). wetA 719o] AFEat= Aol uhe}

= 7 7% 7|7

Ao 3t Levened AARX(F = 2582, Sig. =

(Table 14) Ethics Average Difference by Firm’s Characteristics

items Group N Avg. S > D | Std. Error of Avg.
. . Large firms 23 4.00 865 180
firm size
SME 65 382 894 111
. . Focusing to public business 3H 3.74 974 165
business domain - - -
Focusing to Private business 52 4.04 749 104
o higher group 48 4.29 669 097
creativity level
lower group 44 347 893 135
higher group 48 4.24 637 092
knowledge competence level
lower group 44 352 963 145
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(Table 15) ANOVA Results on Ethics level Group's Average Difference by Firm’s Characteristics

Levene's Test
for Equality of

t-test for Equality of Average

Variances
items 95% confidence
; 3 interval
P sig. ¢ D F sig.(two Mean D, Std. E. for
tales) Mean Upper | Lower
limit | limit
Equal variances
0092 | 762 | 835 | 860 | .406 179 215 -8 | 607
] ) assumed
firm size -
Equal variances 848 | 398 | 401 179 212 -248 | 607
not assumed
business | Equal variances | oo | 135 | 1508 | 850 | 114 | -206 185 -663 | 072
domain assumed
Creativity | Equal variances | o se0 | 110 | 5003 | 900 | 000 | 822 164 497 | 1147
level assumed
knowledge .
competence | Ddual variances | ¢ o0 5101 403 | 736 | 000 720 172 3718 | 1.063
not assumed
level
0112)5 E3) Halo] B3 Aejolx AE3 4 5. AE 4] g3 ofjulsk
3} B FFE Zold tieidE ol gE(%
2) sig. = 0.0002.24(< 0.05), BAH o8 §9o)3t 2 AFoAME ITAE 2= 7PS dides =4
S & F UrHHT 2Hole] %B% A T-7F = [0.497, oMol A&z AE E Y golo 7 &y
1.147]). webA 7149 ol Sl wE &84 o] HAA A Ao mAE 9EFE F2
Fo| = Aol d= M 8& A= AT E239 ),
iR Eto 2 ZA o] A A QT FES VTR AT =EdH EAUES Qoksid, 24|
@71 H ARG =S 7]JaE48) 71)el A Aol gElEe] gA A Aol JFgS vH =
o] el <Table 14> X9} ] it 424 Ao Uehon, ol5ite] Ja wAclA A4
2 UEhdal, Hu AR B AN G 58 B oAk 2 FojAo] mjA ) sl AoR AEE
ol 7IAaEAN 719 &BleTe Ha 352 Atk L3 o5 wi/HFEe] 2EMFEEA Y] o
2A, Fi Zol7F EAFR(F 0724 %), Ak o 3lx] g Aow UEhth o2 sjAeR
pol7} BAH R FogA|ol thek o] A (t- W, FEaTe] e VYdES FYsta 3A
test) A3} <Table 15>0] Yeh} gtk Hale] &= 719583 FAEAA, &829 710 JHAE
d&kx] o th3t Levened HAAX(F = 6497, Sig. = AR A Q] Aol Ao 1A AHES A5t
0013)2 E3) Halo] B3 Aejol o HE3 4 7] 918 2o A9 At FoldS
I H FYFE Aold M E FoSE(Y vgro 2 x|&xel Ayl o] Folo g
%) sig. = 00002 24(< 0.05), EAA = FoI3 A deEs FEFUsE Aow duEd
S & F rHHEA 2ol B% AF 7 = [0.378, dutr o g g AYS Ty T HRE
1.063]). wEhA 71949] A4 A Gl met &2 7l R 719 YEE B8 959 ol AAAE
o] o Aozt s 7 95 A ANA 53] Algle] Aoz HEFH FHEE
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