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Abstract

The objective of this study is to provide improved methodology based on the IPA method. One case
studies are solved by the proposed method.

this study present the method that give value to use SN(Signal—to—Noise) ratio in IPA.

A case study of lecture satisfaction are solved by the proposed method and the existing method.

Also, the result is compared with the existing method using Mean and the proposed method using SN ratio.
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[Figure 1] IPA matrix
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<Table 2> Components of questionnaire
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<Table 3> Comparison of mean and SNratio values between the importance and the performance
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<Table 5> unconformable Results of IPA
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