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A Study on Structural Relationship Among Perceived Interactivity
and User Related Variables in Health Information Websites
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ABSTRACT

This study analyzed the effect of perceived interactivity in health information websites
on users. First, this study analyzed the effect of users individual characteristics on the
perceived interactivity. As a result, hypochondriasis had a negative relationship with
perceived interactivity, and health literacy had a positive relationship with it. On the
other hand, although the perceived interactivity had a positive effect on users attitudes
toward health information websites and expected outcomes, it did not have an effect on
continuous usage intention. However, their attitudes and perceived outcomes had a positive
influence on continuous usage intention and at the same time mediated the perceived
interactivity. Eventually, the perceived interactivity had an effect on continuous usage
intention of health information websites by the medium of other positively related variables.
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perceived interactivity, health information website, health information service,
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