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Abstract: This study analysed differences between importance and performance of 2014 forest interpreter
training program through IPA with the aim to provide suggestions and improvement. First the results of a
comparison of the overall average of performance and importance showed importance is higher than
performance. Afterwards, the result of IPA showed that confidence of being an interpreter, active involvement,
the understanding of the value of forest, expansion of the understanding of forest, the understanding of the
mission of interpreter, and the understanding of the qualification of interpreter, those 6 items belong to the I
quadrant. In the case of the II quadrant there were interest of the content of education and to learn a lot of
things through education. Next, those how to deal with service, planning interpreter programs, clarity of the
content of education, accuracy of the content of education, validity of the content of education, appropriate
number of participants, and appropriate time of education involved in III quadrant. Finally, concentration in the
education and the understanding of the topic of education situated in IV quadrant.
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Figure 1. Importance-Performance grid (adopted from Oh,
2001).
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Table 1. Contents of questionnaire.

A103d A45 (2014)

Items

Scale References

the understanding of the topic of education
validity of the content of education

to learn a lot of things through education
accuracy of the content of education

clarity of the content of education

interest of the content of education

active involvement

appropriate time of education

appropriate number of participants
concentration in the education

expansion of the understanding of forest

the understanding of the value of forest

the understanding of the mission of interpreter
the understanding of the qualification of interpreter
confidence of being an interpreter

how to deal with service

planning interpreter programs

Kim(2005),
Park(2001),
An(2004)

5 Likert scale

gender, age, income, no. of educational program attending, working field
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Table 2. Results of Importance and Performance (N=319)

Importance Performance
Mean 4.15 3.95
Max. 5.00 5.00
Min. 2.65 2.29
S.D. S19 534
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Table 3. Importance-Performance order of priority.

Order Importance order of priority Performance order of priority

1 confidence of being an interpreter active involvement

2 the understanding of the value of forest concentration in the education

3 active involvement the understanding of the mission of interpreter

4 the understanding of the mission of interpreter the understanding of the qualification of interpreter

5 expansion of the understanding of forest expansion of the understanding of forest

6 the understanding of the qualification of interpreter the understanding of the topic of education

7 to learn a lot of things through education confidence of being an interpreter

8 interest of the content of education the understanding of the value of forest

9 how to deal with service to learn a lot of things through education

10 planning interpreter programs appropriate number of participants

11 clarity of the content of education planning interpreter programs

12 accuracy of the content of education appropriate time of education

13 concentration in the education interest of the content of education

14 validity of the content of education how to deal with service

15 appropriate number of participants accuracy of the content of education

16 the understanding of the topic of education validity of the content of education

17 appropriate time of education clarity of the content of education
Table 4. Importance and Performance T-test (N=319).

Importance Mean Performance " p
(S.D.) Mean (S.D.)

the understanding of the topic of education 4.01 (.675) 3.99 (.586) .676 .500
validity of the content of education 4.04 (.680) 3.77 (.666) 5.423 .000
to learn a lot of things through education 4.17 (.746) 3.92 (.762) 4374 .000
accuracy of the content of education 4.09 (.697) 3.80(.710) 5.937 .000
clarity of the content of education 4.09 (.700) 3.72 (728) 7.012 .000
interest of the content of education 4.17 (\730) 3.86 (.767) 5.689 .000
active involvement 4.30 (.633) 4.33 (.632) -.904 367
appropriate time of education 3.99(.701) 3.90 .801) 1.691 .092
appropriate number of participants 4.01 (.783) 3.91 (.815) 1.456 .146
concentration in the education 4.08 (.681) 423 (.675) -2.938 .004
expansion of the understanding of forest 4.22 (.669) 4.03 (.686) 3.722 .000
the understanding of the value of forest 4.30 (.697) 3.96 (\731) 6.735 .000
the understanding of the mission of interpreter 422 (.674) 4.06 .710) 3.507 .001
the understanding of the qualification of interpreter 4.21 (.706) 4.04 (.738) 3.400 .001
confidence of being an interpreter 4.33 (.670) 3.98 (.788) 6.542 .000
how to deal with service 4.11 (.685) 3.85(.721) 5.496 .000
planning interpreter programs 4.10 (.753) 3.91(.772) 3.597 .000
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Figure 2. the Result of IPA Matrix.

Table 5. The Result of IPA analysis.

Items

confidence of being an interpreter, active involvement, the understanding of the value of forest, expansion of

1. Keep up the good work
qualification of interpreter

the understanding of forest, the understanding of the mission of interpreter, the understanding of the

II. Concentrate Here

interest of the content of education, to learn a lot of things through education

how to deal with service, planning interpreter programs, clarity of the content of education, accuracy of the

III. Low priority
time of education,

content of education, validity of the content of education, appropriate number of participants, appropriate

IV. Possible overkill

concentration in the education, the understanding of the topic of education
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