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Abstract

This study was designed to investigate variables influencing the job satisfaction of visiting supervisors for multicultural
families in charge of childcare services. It focused on personal characteristics including personal and job characteristics.
The subjects in this study were 784 visiting supervisors for multicultural families in charge of childcare services in 140
multicultural family centers located across Korea. The job satisfaction of these visiting supervisors was measured using
a self-administered questionnaire, and the collected data were analyzed using a frequency analysis, analysis of variance,
and post hoc tests. The findings of this study were as follows: first, these visiting supervisors showed a relatively high
level of job satisfaction. However, the job satisfaction subscales of treatment and salary were relatively low. Second, the
results revealed significant differences in effects of the variables related to the personal characteristics of the visiting
supervisors, such as their age, education level, and their major in college, on their total job satisfaction and subscales (job
performance, treatment and salary, work ethic and aptitude). Finally, the results revealed significant differences in the
effects of the variables related to the job characteristics of the visiting supervisors, such as their responsibilities, career,
number of children to handle, and age of children to handle, on the total job satisfaction and subscales (treatment and
salary, relationship with caregivers).

Keywords

job satisfaction, personal characteristics, job characteristics

ME

A A AE] 2710} oftel wmERje] 9] Z7e W) chEsAElE el 9)

ke, Sl ChEslZIEe] Qg el shast Akl Sl Fatehs Aors e
X)¢1517] S8l skt 2 o] oike Shiste] ChEEIE WELSARIS AsiaL olrk, @5
oG A0} Fi g A HI AR AJAHE] CHESIZ IS MRS AIE 20141 #A) FHtol e Al
Ml SR gAH| A, AP Ak A0) A 71K] e o]5olX|aL Qlck, Fhte] s AfH] Lof A
L OAEoR Qlth ol2e oulslaL SRS K| 98)7] SIg AHIAE, Fu g Ajuls
oA 124] Wlgke] A S RS als AolnlAelA] Apoke ) PelEl HigHsh Rrolehs %)

Asts AulAg, ATl A v SAlolA B 124] nlgte] ThEES Ade] 21X, 4

Copyright © 2014 by the Korean Home Economics Association | 629


www.fer.or.kr
http://dx.doi.org/10.6115/fer.2014.019
http://dx.doi.org/10.6115/fer.2014.053
mailto:knkwon@osan.ac.kr

fer Family and Environment Research

R =R A AT FECIEAT C EENTE PN

B Sle}, Vs AT AP b ool % A

Yokg o] gl 2E0] ofFoi4o] 919%o olequu ﬁ

ATEE Fo LS| ofuUSo] AUE Fgs

§ 7= of2lgo] Ao wrEae] ol 714 ol

o wsa aiels, 7. 16), ol MRS Al chie
A 05 2|15 hs AR | 0] Za4do] 2

)

o

i

A Aol Al D Qlrt, A edtol] w2t AH| A FARARZE
4 QDEEFJ} T150] A sl Au|2o] Aof %ake u)x
108 Lo [9] AFAIS] A HLo]| US| o] 58 T1E9)
oA 7170] T8-S Al pEhmul oha} Aujso] AL 2}
FAPAIZ]ALAL S 20 LR 20, 24], ol AR
|220] Z4|0] W2 LA} 2FAL0] 25k tj3) 015

SOV} A0 ot s 425

IS
om[rl>

_E

SIS

d oo oz 1 K rlr
- - -
N N o H ﬂlﬁ
A
P} i rg r!i 7;
28 -

_1

ot pac)

Uo

O

>

~

>

r&

O

ox
)
o
=
0%
4 o

(r rlo 4o
=
(o]
©

ANo] geaish= 2l Adlof] tisl A2 om 7%

B oufohz GAA ATk B i’\]ﬂ S
¥} gro] A wHAE APRE Tzl sl v S}L A
Hoh= QIAA 2oz ShEek 4= Qi) o] &
S TS A AR AR e WRE ]5/\}7 [
Sk A A, 5 ofoles HAv|AL VfEA= o
= o) et B RARE Ee A e #HL o] 74—1?
ol b= o] digh v AE ofvlsk= Al
& 4= QAeh Fishbeind} Ajzen [8]9] §e]4] 3 o]=e] oJshd
7q19] BYE Bl tiet Hie 5, s Rishe Al gt
AA1/39] P WA Hhetl e Fel ZIdisks Aol sl
ek 11 3Ee o wol & 7ks/do] =t o] ©
W LRAE A O] Ao whEshA wH Ao =
o] o]0l 4= 9\)\»‘1‘1% Chedp7 15 it alseA
© RS A AR AR o] 5] i]r—cr’-%‘:}ﬂ it o}
1o ofytt, 53] AHlo] AAIR =7l= A9t A
O Vjus WA o= AR|AE Algsfor ke %
78 A WS e 2 Rgo]] e S a st

630 | Vol.52, No.6, December 2014: 629-638

Oll

ol ok AD srebd olch oIS sk 4
5 o & AP aEAulse] 4 o] HHo R WS

=
DY
4o =
rJ
ok
=]
iy
o
e
N
XN
o
[y
3
B
=
©
=2
10
—|—‘
Jd
-

ol gt = 7H ’ﬂ#—g’a Ao A= &%
= 9Ju|al, Moorman [23]0]] 2JalH 2]+

210l A e s

=

1:']

o] Flck 2], dhaEsel
PR A AR ARy ek Qe el 718
071 St e oA/ sl A 4

e 74

ot

g Sl RS AEA o] 2 A
Hohur] FE Aolt, Kim (1213} Lee (17)2] @4

WA EA] A5kl Tat Al ol ol AN B A
o gy ol %1 1_49; O A4S Al TR
BRSAEAE tFoR Ao 2u ApIYeAn A AT
S WL %XlEAIEA afﬁé Z2%0] of HESIX| AlA|A
o2 wjolsie] g} Qltk. olo] o] Aol A AIEkA |
225 AIBEHE Ao RIS EAES do R A 5
o ojal] Abw B a1z} g}

AHI27] FARES] ARREEe] e Huje] AEe AR
g Bal Aulse) At HHHOR QAL MRy o
e U|R|= Q2lo] FOIRIA|E H16| 114} sl A7 75 O]
Folek. RS EA] HniEe] da aolu welgl Al
A7} A BAR THE Au|2E] BAREEO] ATl
3 ATE(L, 15, 22 AR, ARkl JFS vl
8891 A7) HEEA 29l WEE 8l 24 54 agle
2 e ok ol glo1A] 2l

o] % Afule] el v

=~
S| A RS A]E/\}ﬂ— Az 0/\}5 7

www.fer.or.kr


www.fer.or.kr

CHESIT IS XA YEME|A WEWIX|=AL] 2RO 2 72 JHY SE-at 25

So] WELEAEAL] A7 a1lo] L] %%16}741 TE

Ao] bt Algke] Autel uteh 3 AhE A Y
ARt Al EAe] wol Aold 4 9es
A1 Exo] up2 A5

7 Al sel 43

X

i

|

i 2

et El
Ho

£ X m

rE
2y
j)
AN
1o
Il
o
i
44
o
QL

>

o2

tio

4o

ofr

<,

N

Nt

2

;

1
o _tJ_, rl_n-_
oo e

o ¥ wd 2 fr X mr 1® o

o)
& ulgsler] 7ofat 4 9l Aow
Al Aol A A
ko] )7 ko] o
H, AP AYEEA ] 2 e RS X AL S 0] 9o
Szol] djgk 7jol4 BEAo] dgro] ofujskxol His) et
o] El] wjEolry, Zhw, Au]so] oAl 9 ugo]
o 4] AU ABEA ]2 HJ%ET.TX]EA}SL} 14 aate
2 AREE B 7

SaLake] 1w, s, 4
A o Aoz ek . Cho [m o%aloﬂxﬂ—t— wg

WAL

O l__
3 A WERAAA AN © TEEYE E
ANE Eol] w2 AP o] ofs) Abwnag sl

Fohe ARATA NI 20] AL P17 9IE e vkle]

17} gk ofeler e

71093}k Aof| whe} of Aol A et

AFRA ST} 2},

QATEA] 1, CHRES/ S AP AT ]2 et SR A} %)
S 0] ZREA| Q] Aok o ek}

AGEAl 2. ThEebr s AP AR A ] 2 B RS A AR
MAEE(AE, 3H, =, Aol wheh Ao
Fofak o)t sk

ATEAl 3. TRl b AP A H]| 2 e Rl A AR
TREA (YT, B, gL £ Bl A2)
of whe} 2 FukEteo] [-2J5k 2o 7} Q=72

www.fer.or.kr

Family and Environment Research fer

AR

2= 05194 S A= 140709] chEabr A fAlE oA o
: B A AL 784750 C}, R IE A AL 7li

R i L

2] Q1A AR Table 13} ), HHL WS A AR 7 O] tfhlk

Table 1. General Characteristics of Visiting Supervisors for Multicultural Families

Variable Group n %
Sex Male 4 5
Female 746 995
Total 750 1000
Age (yr) <30 15 2.0
>30 and <40 81 1.8
>40 and <50 395 52.7
>50 259 345
Total 750  100.0
Education High school graduation or under 19 2.5
College graduation or under 208 27.7
University graduation or under 468 62.4
Graduate school or over 55 7.3
Total 750 100.0
Major Child/child welfare 526 84.7
Social sciences or humanities 55 8.9
Arts and physical education 9 1.4
Others 31 5.0
Total 750  100.0
Region Seoul 88 n7
Metropolitan area 142 18.9
Others 520 693
Total 750  100.0
Responsibility All of parent education and 583 77.7
childcare services
Only childcare services 167 223
Total 750 1000
Career (yr) <1 189 25.2
>1and <3 276 36.8
>3 285 38.0
Total 750  100.0
No. of children to handle 1 410 59.0
2 226 325
>3 59 8.5
Total 695 1000
Age of children to handle 3-, 4-year-old 137 18.5
(plural response) 5-year-old 485 655
1st, 2nd, 3rd grade 437 590
4th, 5th, 6th grade 94 12.7

Vol.52, No.6, December 2014: 629-638 | 631


www.fer.or.kr

golldl - oI - BEY - AMTS - A2t

fer Family and Environment Research

(99.5%)°] of/dolm, A|wAe] w2 40—504] mIYH(52,7%)0]
7P ke tho g 504 o)/3(34.5%)0] ot A wEALe] ¢lg
= v A =& Ao = e, okl A9 tiiiio] Hitth
= ool o, Ay obstl/ ol s A A A (84, 75%)°] T+
e ARAIBRAL S}, Akl Qs A ALl FelA] Bl 7]
BfAlERol| ZaLs Farto] Qi)

Ui AR AR AT Hdths A EAK22,3%) E k=
A et B Ss $A ©dshe ASEANTT.T%)E0] E
W Ao UEplty, AweAl e 1 nwkE] 3 o7t
A H|uLA] A=A Farto] Qltk, wi ofs<== 1'8(59.0%), 278
(32.5%), 319 ©]44(8.5%)9] <=olu, Hdobso] w2 54| fof
(65.5%)7} 714 whal theo g 25 1-38PAA8(59.0%), 3, 44
FoH18.5%)9] =oln] 25 4-63hd8(12.7%)°] 7 A drt,

2, e
QAT §15 AR PR A EAR] RIS W
SRS R 014 BAe] Tt 8T ANnEEs 24

2]
AFNESE A= Bently?b Rempel [2]0] falz2]9] WAt

A - mgkslo] 16870 R LA 2 B el uA| 175
2 AJSIo] Abglsiet.

AunkEy e |7Rgo R

‘E‘ﬁo}% ‘xda _’j_%ﬂX] ?%’EF 1@0]]/&

7)
- Ty 5H 0 JLAE 57 Likert HEREA], A4t =S

i
Hi
rlo
=
1N
M1
i
lo
=
%

=0 BRIt AF=E o)) flsf oksel et 33l
LR A AlE O] RS A MY ERAt 2910] U8 es
Hootalon, v Ao 7} s19] akelo] 2] A Al

632 | Vol.52, No.6, December 2014: 629-638

Cronbach ax= A543 64, 24 84, FaAkele] 37

1
8L, A4 W A 97, WMEE § 900% Hid o

3. ZAPERL W K22

i e A v o R R [P B I o= o E e A
AP Aghaa| A wrd(Folr] 28HA) Tidell b4 Qs
ofsl7] Q18 ol A Zg 51 thedlr A AlE] &f Mt
AEARS o g AARE AERARE Sl Z13E9)
= TR RG T AR Eoto] ol viRE 2L
th, - 784709 AtA)7 QLo 11 Fol| =/ S
FAAL S HolA] o8 5o] Sl 34709 HEAE AlLlet &
750708} FREAI7E 2|E Aol ARE-E ST

HooqtofA] A= AE= SPSS ver., 16.0 (SPSS Inc.,
Chicago, 1L, USA) Z2 133 Ag35to] Wl WiEg Wb H#
=32}, Cronbach’s o& AFEd1aL, Ao ke v]%]

HQIE| Y Tlelsy] glsfo] MRS AT

£

L AREA

fo
4 o

o

AR5 22 Duncan {152 A8

EARe] RhEmge] tigh Wt 5% whdel] 4.042 veht, W
= o that GRS} B olape]
& Rl AoR YERt), ey ARl shelacide
= ThE A Hola gl epselel wA dhet Bt
4,42, AEgTto) gt vEEETL 4, 31, 219]0)4] B & Ao]| gk
W} 4,202 M2 7 vl gk glgade] nise
= 2,198 Wi A LERdT)

_];JO
N
{1
Do)
rir
by
2
i
o]
N
o

o

Table 2. Mean and Standard Deviation of Job Satisfaction

Subscale M SD
Job performance 4.31 .55
Treatment and salary 218 .89
Relations with caregiver 4.42 .54
Work ethic and aptitude 4.23 .57
Total job satisfaction 4.04 46
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Table 3. Analysis of Variance Results of Job Satisfaction according to Personal Characteristics (V=750)

Variable Group JP TS RC WEA TJS
Age (yr) <30 396 (62)” 217 (77) 413 (53) 3.72 (71 3.68 (58)”
>30 and <40 4.24 (54)” 2.30(97) 439 (53) 412 (61)” 3.99 (49)"
240 and <50 430 (51)” 2.16 (.89) 4.41(55) 4.23 (56)” 4,04 (46)"
>50 437 (60)" 2.19(88) 4.44 (51) 4.26 (55)" 4,08 (44)"
F 330" 53 166 496" 383"
Education High school graduation or under 4.46 (44) 3.13 (80)” 452 (.47) 449 (39)" 433 (38)"
College graduation or under 4.26 (.48) 2.25 (86)” 4.36 (.49) 4.18 (50)° 400 (.40)°
University graduation or under 4.34 (.58) 2.15 (.89)” 4.43 (.56) 424 (59)° 406 (.48)°
Graduate school or over 4.21(56) 194 (90)° 4.48 (53) 4,06 (67)” 393 (51)?
F 191 935" 128 339 381"
Major Child/child welfare 4.32 (.56) 2.21 (.89]31 4.41(53) 4.23 (54) 4.05 (.45)
Social sciences or humanities 4.23 (.46) 193 (71)? 4.37 (53) 4.04 (.60) 3.91 (45)
Arts and physical education 4.43 (.60) 1.71 (:70)? 4.50 (.31) 4.21(53) 4.07 (45)
Others 434 (51) 2.85 (1.0)“ 438 (49) 434 (54) 4.17 (48)
F .53 8.15 " 21 2.51 2.49
Region Seoul 430 (.51) 2.11 (.86) 4.41(51) 4.18 (.60) 4.02 (.46)
Metropolitan area 4.33 (.50) 2.21(.86) 4.46 (.58) 4.30 (57) 4.10 (.47)
Others 4.30 (57) 2.19 (91) 4.41 (53) 4.20 (.56) 4.03 (.46)
F il 37 42 1.75 1.43

JP, job performance; TS, treatment & salary; RC, relationship with caregiver; WEA, work ethic and aptitude; TJS, total job satisfaction.

J9Djfference in mean between groups.

p<.05, p<.01, p<.001.
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Table 4. Analysis of Variance Results of Job Satisfaction according to Job Characteristics (V=750)

Variable Group JpP TS RC WEA TJS
Responsibilities All of parents and children 4.31(.56) 223(92) 4.43 (52) 4.22 (56) 4,05 (.46)
Only children 431(53) 2,04 (78) 437 (58) 4.22(59) 401 (47)

t 12 230 130 -03 83
Career (yr) <1 421(52) 219 (86) 430 (53 413 (57) 3.96 (44)?
>1and <3 4.31(60) 2.23(90) 4.43 (54)” 4.22(53) 4,05 (45)”
23 437 (51) 2.14(90) 4.49 (53)” 4.26(.60) 4,08 (48)”

F 449 76 650" 287 355
No. of children to handle 1 430(51) 2.24(93) 442 (53) 422 (55) 4,05 (46)
2 432 (.64) 2,05 (82) 442 (54) 4.20(:60) 4,01 (45)
>3 4.27 (56) 2.16/(.70) 433(57) 4.14(59) 398 (48)

F 22 309 n 46 78
Age of children to handle ~ 3-, 4-year-old 4.45 (45) 217(92) 447 (52) 4.26(52) 41 (41)
5-year-old 443 (51) 2.34(96) 444 (51) 4.24(56) 4,08 (47)
1st, 2nd, 3rd grade 427 (49) 209 (87) 4,40 (56) 422(52) 4,02 (43)
4th, 5th, 6th grade 4.26 (54) 2.54(83) 431(57) 401 (70) 3.96(55)

F 1.00 267 46 68 81

JP, job performance; TS, treatment & salary; RC, relationship with caregiver; WEA, work ethic and aptitude; TJS, total job satisfaction.

»Difference in mean between groups.
<05, p<01.
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