| EELEERET

THE KOREAN SOCIETY OF DENTAL HYGIENE SCIENCE

J Dent Hyg Sci Vol 14, No. 4, 2014, pp.510-515 |
http://dx.doi.org/10.17135/jdhs 2014.14.4 510 |

(RESEARCH ARTICLE)

HEQolol Be AT HEXY

A Study of Factors Related to Job Satisfaction Affecting Service

Year: A Dental Hygienist in Seoul

Hyo-Jung Kim*, Yun-Ji Kim* and Myoung-Hee Kim T

Department of Dental Hygiene, College of Health Science, Eulji University, Seongnam 461-713, Korea

Despite the high demand for dental care professionals, high turnover of dental hygienists have been reported, especially among workers in the
dental clinics, This study aimed to examine job satisfaction factors affecting dental hygienist’s service year in Seoul using cross-sectional data, The
questionnaire survey was conducted from August 26, 2013 to September 13, 2013, Data were collected from 296 employees of dental clinics and
hospitals located in Seoul, Logistic regression analysis was applied for parameter estimates, using PASW Statistics 18.0 and R software version
3.0.3. The Cronbach’s o for the total job satisfaction factors was 0,922, In descriptive statistics, the group (that less than four years of working and
over four years of working) had a statistically significant difference in age, religion, experience of turnover and autonomous factor among job
satisfaction factors, In multiple logistic regression model, autonomy in job satisfaction was an important factor to predict the length of service in
dental hygienist (odds ratio, 2.65; 95% confidence interval, 1,06 ~6.60). Autonomous factor was a significant predictor of length of service for dental
hygienist, This study encourages future investigations of the role of job satisfaction of service year using better analytical frameworks,
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Table 1. Descriptive Statistics of Sociodemographic and Job Satisfaction according to Length of Service (<4 Years vs. =4 Years)

(n=296)
. The length of service a
Variable Total p-value
<4 years (n=125) =4 years (n=171)
Age (y) 28.03£4.27 24.63£2.50 30.52£3.53 <0.001
Religion 0.244
Christianity 83 (28.0) 31 (24.8) 52 (30.4)
Buddhism 30 (10.1) 15 (12.0) 15 (8.8)
Catholicism 30 (10.1) 9(7.2) 21 (12.3)
None 153 (51.7) 70 (56.0) 83 (48.5)
Educational attainment (y) 0.035
College (<15) 239 (80.7) 108 (86.4) 131 (76.6)
University (> 15) 57 (19.3) 17 (13.6) 40 (23.4)
Marital status <0.001
Unmarried 250 (84.5) 122 (97.6) 128 (74.9)
Married 46 (15.5) 3(2.4) 43 (25.1)
Turnover <0.001
Yes 193 (65.2) 46 (36.8) 147 (86.0)
No 103 (34.8) 79 (63.2) 24 (14.0)
Job satisfaction
Income factor 2.82 (0.82) 2.78 (0.86) 2.85 (0.80) 0.425
Autonomous factors 3.17 (0.66) 3.02 (0.59) 3.27 (0.69) 0.001
Potential factors 3.02 (0.67) 3.08 (0.67) 2.97 (0.66) 0.148
Working environment factors 3.06 (0.73) 3.07 (0.76) 3.05 (0.71) 0.867

Values are presented as n (%) for categorical variables or mean+standard deviation for continuous variables.
“Associations with the length of service were estimated by Student’s t-test for continuous variables, or chi-square test for categorical.



Table 2. Pearson Correlation Coefficients for All Variables Including Sociodemographic and Job Satisfaction

. The length Income Autonomous Potential Working environment
Variable : Age
of service factor factors factors factors
The length of service 1
Age 0.681** 1
Income factor 0.047 0.041
Autonomous factors 0.185%* 0.178** 0.342%* 1
Potential factors —0.084 —0.066 0.332%% 0.561%* 1
Working environment factors —0.01 —0.035 0.414%* 0.569** 0.491** 1

#xp < 0.01.
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(Table 1).

Table 3. Adjusted Odds Ratio (95% Confidence Interval) of
Factors Predicting the Length of Service =4 Years

The length of service

Variable " p-value
Age (y) 248 (1.94~3.18)  <0.001
Religion
Christianity 0.72 (0.26~1.98) 0.531
Buddhism 0.66 (0.15~2.83) 0.580
Catholicism 4.19 (1.05~16.63) 0.041
None Ref.

Educational attainment (y)

College (<15) 1.38 (0.46~4.14) 0.555
University (> 15) Ref.

Marital status
Unmarried 0.67 (0.10~4.23) 0.677
Married Ref.

Turnover
Yes 3.49 (1.44~8.43) 0.005
No Ref.

Job satisfaction
Income factor 1.30 (0.72~2.34) 0.376
Autonomous factors 2.65 (1.06 ~6.60) 0.036
Potential factors 0.51 (0.22~1.17) 0.114
Working environment factors 0.78 (0.37 ~ 1.62) 0.506

Ref.: reference category.
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