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The Impact of Social Support and Self-esteem on Nurses' Empowerment

Kim, Myung—Ja1 - Kim, Hyun—Young2

'Department of Nursing, Eulji University Hospital
*College of Nursing, Eulji University

Purpose: This study was done to measure the level of social support, self-esteem, and empowerment and to identify
any effect of social support and self-esteem on the empowerment of nurses. Methods: The study design was a de-
scriptive survey using questionnaires which were given to 381 nurses in C province. The collected data were analyzed
using descriptive analysis, t-test, ANOVA, Pearson correlation coefficient, and multiple regressions. Results: The
mean score for nurses’ empowerment was 2.83+0.66. Seven individual characteristics, social support(family, mean-
ingful persons, supervisors, and co-workers) and self-esteem accounted for 23.3% of the variance in nurses’
empowerment. Prediction elements influencing empowerment of nurses were salary per month, self-esteem, and
social support(supervisors). Conclusion: The results indicate that it is necessary to increase nurses’ empowerment.
Social support by supervisors and self-esteem were confirmed as important factors to increase nurses’
empowerment. In addition, raising the monthly average income would increase empowerment of nurses.
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Table 1. General Characteristics and Differences of Empowerment by General Characteristics (N=381)
Empowerment
Characteristi Categori (%) or M*SD
racteristics ategories n (%) or MASD t or F (P)
Scheffe
Age (year) <25 136 (35.7) 2.67£0.62 9.36
26~30 132 (34.6) 2.80%+0.62 (<.001)
31~35 83 (21.8) 2.99%0.69 a,b<c,d
>30 30 (7.9) 3.27£0.62
28.23+497
Marital status Married 88 (23.1) 2.79£0.64 -2.13
Unmarried 293 (76.9) 2961071 (.034)
Religion Yes 196 (51.4) 2.81+0.67 -0.72
No 185 (48.6) 2.85+0.65 (.471)
Education level College 143 (37.5) 2.73%+0.62 14.94
University 169 (44.4) 2.76£0.65 (<.001)
> Graduate school 69 (18.1) 321+0.63 ab<c
Total clinical career <1 45 (11.8) 2.34%0.53 10.69
(year) 1~2 84 (22.0) 2.82+0.61 (<.001)
3~4 65 (17.1) 2.76+0.64 a<b,c,d, e
5~9 110 (28.9) 2.91%0.59
>10 77 (20.2) 3.08+0.73
324+13
Current department <1 76 (20.0) 2.51%0.60 7.96
career (year) 1~2 119 (31.2) 2.93+0.67 (<.001)
3~4 80 (21.0) 2.85+0.63 a<b,c,d, e
5~9 95 (24.9) 2.89%0.65
>10 11 (2.9) 3.41+0.39
2.60%+1.1
Position Staff nurse 341 (89.5) 2.77£0.64 -5.71
Charge nurse or higher 40 (10.5) 3.37£0.58 (<.001)
Work Unit Medical unit 94 (24.7) 2.81£0.62 1.10
Surgical unit 123 (32.3) 2.89%0.70 (.358)
Intensive care unit 32 (8.4) 2.75%0.54
Operating room 41 (10.8) 291%0.77
Emergency department 34 (8.9) 2.91+0.68
Others 57 (14.9) 2.68+0.59
Salary per month Less than 200 94 (24.7) 2.57%0.61 -4.51
(10,000 Won) 200 or more 287 (75.3) 2.92+0.65 (<.001)

Table 2. Social Support, Self-esteem, and Empowerment 3.

2=
(N=381)

Variables MESD R ERRENESCE
Social su‘ppon 3.87+0.46 = Table 19 AAJEFIC). At E

Family 4.12+0.66 )

Meaningful persons 4.05+0.54 HQl guky B4 ¥, 4E,

Supervisors 357064 2904 79, Aslsl Aot Aela vol} got

Co-workers 3.75£0.53 ,

A DASIRIES] 0] bk A sl

L +
Self-esteem 2.84%+0.33 o & 4-0]3} xpo|7} T} ARE B gq_
Empowerment 2.8310.66
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Table 3. Correlation between Social Support, Self-esteem, and Empowerment (N=381)
Social support
Variables Family M;zggﬁg L Supervisors Co-workers Self-esteem  Empowerment
r (p) r (p) r(p) r (p) r(p) r (p)
Social support
Family 1
Meaningful persons 70 (<.001) 1
Supervisors .36 (<.001) 34 (<.001) 1
Co-workers 36 (<.001) 45(<.001) .64 (<.001) 1
Self-esteem 27 (<.001) 31 (<.001) 26 (<.001) 28 (<.001) 1
Empowerment .17 (.001) .14 (.007) .35 (<.001) 20 (<.001) .33 (<.001) 1
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Table 4. The Factors Affecting Empowerment (N=381)
T Model 1 Model 2
B t(p) § t (p)

Age 13 0.98 (.330) 11 0.94 (.350)
Marital status (unmarried) 04 0.03 (.532) .07 1.30 (.195)
Education level (university) -.06 -0.97 (.335) -.04 -0.77 (.444)
Education level (graduate school) .07 0.87 (.384) 02 0.33 (.745)
Total career -.02 -0.12 (.901) <-01 -0.03 (.979)
Current career .05 0.92 (.357) .06 1.06 (.289)
Position (charge nurse or higher) 14 2.01 (.045) .10 1.51 (.132)
Salary per month (200 or more) 14 255 (.011) 13 2.52 (.012)
Social support (family) <.01 0.02 (.986)
Social support (meaningful persons) -.06 -0.93 (.354)
Social support (supervisors) 24 3.83 (<.001)
Social support (co-workers) 04 0.58 (.506)
Self-esteem 24 4.89 (<.001)

Adj. R’=11, F=6.74, p< .001

Adj. R=23, F=9.90, p<.001

Dummy variables: marital status (married=0), education level (college=0), position (staft nurse=0), salary per month (less than 200=0).

o2 vesdth 2 Aol FU% =75 AMste] Jeon 50]
S AT 47 Hhe 7ksA }_ oz AdgeHE
£ SAT A7elA PuteHEE 3,454 0 217], & dTE
o =3}tk Jeon 5 AT1719k & ?i Toll Zoldk o dAte] &
iHE 524 Sl 7P 2 Aol e F YO, Jeon 9
Ao HF AL 6d 7MYl B Aol HiE AY
3 7ol i}, WA, o] Yot RIES] F2 W
9H 3 A3, sl :Lﬂo}o:] ol] oJgt }Oli s
ot 2 °ﬂ—_rL°ﬂ*1 deol w2
Z 9 J}Uﬂzﬂ :mﬂzq_,] ﬁeﬂo] Lﬂu]u}o]
kil }
et

Hn&.ﬁ—hh‘urlo

Ho] 7Fs AL 2562 tido R B o
F% Park 59| dTelrle dutbelw

-9} FAFSHSITH23). Park 5-2] 9ol
A 7&9:%}94 i A Go] 6.74302 B AT H|eto]
AAARY, AFHETL fARBH U A2 daofdl uj2
zto|2 ghotErt, Park 5] ATtollA] EFo] 0] 2008k
A vRke] 215 AL 75%9l| 3igshH, 200%H mlvke] o]
S e 7hs AR QIFSHETL BAIH 0 2 frosiA W A
° 2 el £ AT E diols EsALe] e HE

@
S
N~
[o'e)
X
)
L%
Fiﬁ
l".l.u >

ol Aol 19 ks H4| shpolsd, Bitolsl 294l o]
A9 1AL SIRET} BAR 02 Frlspl ) Lt
Wk ¥ 479} Park 9] ATE FUHel 2 1) Yitohs

dstemEs) AHE Fo dree & 5 olth 2elw, A

A 7ksAtel 0T 2haAle] Qo ES v we Han 5
o] Aot ATA 2kEAe} WA B AR i A
A= o)zt 9lglom, st HER A7t 1keA 5714
o folahl | LhebgeHAl o] 23t AT ATE S Edle

IREE e EE 2 245 943 dREo] 9182
8118 4 9l 19 ek kY] oA &o] 31 2040l Doh
RS ARISIA Be ) A7 DENE s x
29 Aste] oL oysta glorhy 24], Wshelw

Eo] ke Fi oo BelE UFolel 2e A =
Rl that Tep} oig Aed Ao Azt

£ A7 EARE QIAISHE ALS A A A9 B e
3.87701H, 7} 0 2 5E AAE 7P ol vhow(4.12%]),
AR AR E 7P AA W A (3.577) o= Uk
B AT AgAtell 23k ALS1A A2 o= Kim 5ol 37]%=
off Z2A0gk 370 Y| IEFALE oS4 AFAtel o3t
AS1A AR A 2984 KT E 7 vebeH2s]. shAlE, B
Ao} Kim 59 79 38542 TsAFE0] kel AA]

Vol 20 No, 5, 2014 563



A NE FFO R WolSolx glon] Ak} FRey
B O B AAlg ke Ao 2 elxeha glrke Holth. 71E

REEALE TPo 2 AbALe] AXE BAE ATME AL
A7} 57 W el 260702 The Al lg Ao vl
S ekt or], ZhsAbS o] Abake] A2 Ak o % v

Q1433 9ISIEH26], A ol ofehe-2 olstalF-a 44
WFE FE A A AR} 255, e
A8 §7o] ZAB5F HEARE PN I &
2 s HER2,10], Ake] AAE Bsfehe

q

=, 244

R

AP AVEEFE F50 A SR
R, Ae] A ] 25ehs 2kEAH12)
158 srow SHAT B AT AolEFR
Jeln R AEA AR G AnaE nel,
ZHsAte] 918 4919 AF1E AAS Bakste] A A
Aole e 4 7Fsd Aoz a4 Fhssit 1
5 el A B ek s ol 75 3
9ol Aolezzol frelulalrl st A7
o) F48 e 2

BN
o 2 Lo A
M
k-]
lo,
il
r)J
o
N
=
AT

2ol
o
= =

2
rr

1

o
rO

=%

>
N
R

[e) =] -
= o°CT

H271E o =, AAH 27 37
e A7pE,
AR B A7) F4

57103 ooz Uehdo 2u, 5

2=
_'_O

st

Ehd 59 5 Al o3 4818 A9} Aol 7ol 3]
o} o] MAEE TR Ao E UFole} tlie] 15
Abe] QJshgIRES] froldt ke WA Zlow tehgrh

OplEe
;q—l‘?_]:'—‘f—’—a

4l o] A= dEort EAL=PAR I b = PR
A=, o] 2 T3l Yot HE ol 7] ofgiths Y A
o] A7E 3913k Holth6, 23, 28], AP AT Yehd 715
Akl A ‘lﬂ.ﬂr XAl wha} zpol7} A, AT
2] 75%7} 3,0007+4 oJate] 1g-& LA LH17] A7l g7t

75%2] Qgedz} 2007+ wlgko]ArH23]. o]t 7+ AL

OlF 32 20133 & o)A} FARl o] HF A AF F

5} s} Sk 4-olT20], wehAl, ol ThaAlel
QsheRE e Sl B4 aglow ekt
Aolegzte 254} 1ol SHelA AR Aorhd e 7
shafal14] BAA BAZRE sEshs doz 2]
2oll12,16), 713lo] 7hel WA Aglo 2 UtsiHes] o
ahg ) Ao = lehelelaL, & kol AolEzzka} ol
SIHE Zholi= AR} Sl Zlo = el ol ks
A} Aw2Qle] Qdaraslo A sdshsluEs AolEgit b
ol o] HETAS ekl 2 AL ATpoleh2s]. Aol

ol=Lo_
j= A=k uy

R
[e]
=
4

564 Journal of Korean Academy of Nursing Administration

FoTE N1 RS Shsteta WA o= wskdt
%<7ﬂ 5 228 AYA= AAg FAHA F
7t =7] Wiz, 7H7HR1eA FolE Al 22
= YURIES] ol a7 9F ajlew
FhEch11,12,16).

Felx et 23 Aol gl 715 1
TR g7 Adht A 2EdS
o} @A o7t atel7} gl Ao g veh ARl 7o

ol = ARES] ARl QaEA g 99 == AT &
Ed2gt o] gl Ao = YeTH30]. & %’LOHHC <
ALe] A A= 7E5 A} 7HRl0] 7471 917 Al 0 2 Al QAstk9]w
o} FH dBAAIE A B3 JIHE el e
mAlE 8 Hlo s yeptt ofHd ddsl 2 84

Ao
NEREEBELE
= A<l olg Al

r1

a-

ol Fate] R 21E gdstr] $1% Ak sldto] F a5t
A& AABSEAL Qlet. 217 Ylollx] Ak ARIE =A] oA
T5 37 vRo} 2309 22 FAAQ SHo] hehaL ¥
7 3% e o Bt B 3 RA FHel FUte
A oH10], B Ao ZAofal 7HBALS-L A AR 2 71
ot} T2 A Aof] Hlsl WA QAL Ut o] & wiEhe.
Z ARt A RE A3l dlole A2 o 2 nAlst g o)
itk FhEo] Aol AAE et w7)E B9 9
AP e] o)l A AASE FofelA shat, B3-S FL,
AHe73E 5738 Ado] oAl Aztsles 55 HY

ShaL, ZhEAL 27 2AF9] 2ot ag Aol B8 5
3} gdo] gl olefet B Tl 55 SAkaAe] Aol
& Fofsbll groem YsHIHES AFH 5 3]

25 2SS
TR ShoLH2), Mgl At A FolA 7V e A
FE FE GEe ol Folshe 71319 AB o=

Jepstes]. ol2la 2312 o2 A5l klage) 7]
BofsAL gdge] ojnl gk A2k Qo] Fotal

A% stk 59 24 £ AA1E Adhaic
=

=
[ ==

B AT HEAte] oA A0 AL D BEE T AL

F

312 A A2k Ul 211 Aol Atato] ube e vl
T Y= TS, FF UHIE e e el AL
£ 7 = 7IZARE ATl AN 2 Al
Arolgk tidAtel e EEEE} SR FEO R LE
WAL, b 54 Foll o], A&, 9, F A BY, E 2
A 8, 919t dodel w}a}z}om ik, ~12] it 4



AbE|H K| X2t XHOHES

Fol, “Artell oJgh AkE] A A|A] Te]aL AolEFFto] vtk
HAE | frolgt JeFS vA= AL Ikt
B odgte] A= 7tsAke] Ul HE 3
53] 7=l gL 7ksAte] UueHE Ak
A Aol Hasih= 2le 04 9}4 AekA A
s ifﬂ%‘ wjol] 7k A} 7210 24 % LIks! x}%
+e lidv‘r—b Aol F53 87} 9t

B ATe A A6l 2A1g 7HsARE gtz 33t
Au3}s}7 o= Agho] 9lont, HA) ZHEALe] vt
F3slr] f1g ek vhdsty] $1gt 7| x2As 2 &8
T UE Ao Als ), 35 Yot HES} #AHE AL
A2 et o= o] 2ARAE gotsl] g v
At}

REFERENCES

1. Choi SH, Jang IS, Park SM, Lee HY. Effects of organizational

culture, self-leadership and empowerment on job satisfac-

[e3

i o

re lo ot pEoN
A

n:
2

tion and turnover intention in general hospital nurses. Jour-
nal of Korean Academy of Nursing Administration, 2014;20
(2):206-214, http://dx.doi.org/10.11111/jkana.2014.20.2.206

2. Spence Laschinger HK, Nosko A, Wilk P, Finegan J. Effects of
unit empowerment and perceived support for professional
nursing practice on unit effectiveness and individual nurse
well-being: A time-lagged study. International Journal of Nurs-
ing Studies. 2014.
http://dx.doi.org/10.1016/j.ijnurstu.2014.04.010

3.Jeong EY. Empowerment and job satisfaction among clinical
nurses in South Korea: Systematic review. Journal of Korean
Academy of Nursing Administration, 2013;19(5):599-612.
http://dx.doi.org/10.11111/jkana.2013.19.5.599

4. Han SS, Moon §J, Yun EK, Empowerment, job satisfaction,
and organizational commitment: Comparison of permanent
and temporary nurses in Korea. Applied Nursing Research.
2009;22(4):e15-20.
http://dx.doi.org/10.1016/j.apnr.2009.06.004

5. Greco P, Laschinger HK, Wong C. Leader empowering beha-
viours, staff nurse empowerment and work engagement/burn-
out, Nursing Leadership (Toronto, Ont.). 2006;19(4):41-56.

6. Cicolini G, Comparcini D, Simonetti V. Workplace empower-
ment and nurses' job satisfaction: A systematic literature re-
view. Journal of Nursing Management. 2014;22(7):855-871.
http://dx.doi.org/10.1111/jonm 12028

7. Hospital Nurses Association. Actual condition survey report

of nurse stafting 2013 [Internet]. Seoul: Hospital Nurses Asso-

ciation, 2014 [cited 2014 April 10]. Available from:
http://khna.or kr/web/information/resource.php

8. Thomas LT, Ganster DC. Impact of family-supportive work
variables on work-family conflict and strain: A control perspec-
tive. Journal of Applied Psychology. 1995;80(1):6-15.

9. Zimet GD, Dahlem NW, Zimet SG, Farley GK. The multidi-
mensional scale of perceived social support. Journal of Per-
sonality Assessment. 1988;52(1):30-41,
http://dx.doi.org/10.1207/s15327752jpa5201_2

10. Yom YH, Kim HJ. Effects of compassion satisfaction and so-
cial support in the relationship between compassion fatigue
and burnout in hospital nurses. Journal of Korean Academy
of Nursing, 2012;42(6):870-878.
http://dx.doi.org/10.4040/jkan.2012.42.6.870

11. Kang YS, Choi Y], Park DL, Kim IJ. A study on nurses' self-
leadership, self-esteem, and organizational effectiveness. Jour-
nal of Korean Academy of Nursing Administration. 2010;16
(2):143-151. http://dx.doi.org/10.11111/jkana.2010.16.2.143

12, Ryu SA, Moon SH, Choi JS, Kim BH. Perception of recovery,
self-esteem, role performance, and job satisfaction in psychi-
atric mental heath nurse. The Journal of Korean Nursing Ad-
ministration Academic Society. 2012;18(4):434-441.
http://dx.doi.org/10.11111/jkana.2012.18 4.434

13. Rosenberg M. Society and adolescent self-image. Princeton,
NJ.: Princeton University Press; 1965,

14. Karanikola MN, Papathanassoglou ED, Giannakopoulou M,
Koutroubas A. Pilot exploration of the association between
self-esteem and professional satisfaction in Hellenic hospital
nurses. Journal of Nursing Management, 2007;15:78-90.
http://dx.doi.org/10.1111/j.1365-2934.2006.00673 x

15. Roberts JE, Gamble SA. Current mood-state and past depres-
sion as predictors of self-esteem and dysfunctional attitudes
among adolescents. Personality and Individual Differences.
2001;30:1023-1037.
http://dx.doi.org/10.1016/5S0191-8869(00)00093-3

16. Lundberg B, Hansson L, E. W, Bjorlman T. Are stigma experi-
ences among persons with mental illness, related to percep-
tions of self-esteem, empowerment and sense of coherence?
Journal of Psychiatric and Mental Health Nursing. 2009;16(6):
5106-522, http://dx.doi.org/10.1111/j.1365-2850.2009.01418 x

17. Jeon JH, Yom YH. Roles of empowerment and emotional in-
telligence in the relationship between job embeddedness
and turnover intension among general hospital nurses. Jour-
nal of Korean Academy of Nursing Administration. 2014;20
(3):302-312. http://dx.doi.org/10.11111/jkana.2014.20.3.302

18. Shin JS, Lee YB. The effects of social supports on psychoso-
cial well-being of the unemployed. Korean Journal of Social
Welfare, 1999;37:241-269.

19. Youn CY. Subjective quality of life among married Korean ca-

reer women: Integrating work-family conflict and the quality

Vol 20 No, 5, 2014 565



Y%} -

20.

21,

22,

23,

24,

of life in the domains of work and family [dissertation]. Seoul:
Sungkyunkwan Univesity; 2001.

The Korean Association for Public Administration, Empower-
ment [Internet]. Seoul: The Korean Association for Public Ad-
ministration, 2011 [cited 2013 October 18]. Available from:
http://www kapa21 or kr/epadic/epadic_view php?num=774
Chandler GE. The relationship of nursing work environment
to empowerment and powerlessness [dissertation]. Salt Lake
City: University of Utah; 1986.

Koo OH. Clinical nurses' perception of empowerment struc-
tural model in nursing organization [dissertation]. Daejeon:
Chungnam National University; 2000.

Park JS, Park BN. The influence of empowerment on job satis-
faction, task performance and turnover intention by hospital
nurses. Journal of Korean Academy of Nursing Administra-
tion, 2008;14(2):150-158.

Kwon EO, Cho ]S, Song KJ, Choi-Kwon S, Chang SJ, Kim JH,
et al. Development and application of a specialized mentor
program for new graduate nurses -Focused on intensive care
unit of a tertiary university hospital-. Journal of Korean Acad-
emy of Nursing Administration. 2009;15(4):563-570.

.Kim HS, Yim HW, Jeong SH, Jo SJ. An association among ver-

566 Journal of Korean Academy of Nursing Administration

21
=]

[k

bal abuse, social support and turnover intention for special
unit nurses in a hospital, Korean Journal Occupational Envi-
ronmental Medicine, 2009;21(4):388-395.

26. Lee YS, Jang SJ. The effects of work-family conflicts, organi-

zational culture, and supervisor support, on the mental and
physical health of married nurses. Health and Social Welfare
Review, 2013;33(4):397-418,

27. Losa Iglesias ME, Becerro de Bengoa Vallejo R. Prevalence of

bullying at work and its association with self esteem scores
in a Spanish nurse sample. Contemporary Nurse. 2012;42(1):
2-10. http://dx.doi.org/10.5172/conu.2012.42.1.2

28. Choi Y]J. A study on the related factors of organizational com-

mitment in hospital nurses [dissertation]. Seoul: Hanyang Uni-
versity; 2009.

29. Ministry of Employment and Labor, Employment and Labor

Statistics 2013 [Internet]. Sejong: Ministry of Employment and
Labor. 2014 [cited 2014 May 30]. Available from:
http://laborstat. molab.go kr.

30. Munro L, Rodwell J, Harding L. Assessing occupational stress

in psychiatric nurses using the full job strain model: the value
of social support to nurses. International Journal of Nursing
Studies, 1998;35:339-345,





