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Abstract This study examined the impact on work life on health recognition and health behavior practices. The data
was collected from 314 flight attendants from June to July 2014 in A airline. Questionnaires were used to measure
the levels of health recognition, health behavior practice, Stress index, external image, and the impact on the work
life. The data was analyzed using descriptive statistics, T-test, ANOVA, Pearson’s correlation, structural equating
model using the SPSS AMOS 18.0 program. The research showed that health care influences the external image and
work life, and the health behavior practice influences the stress management. A survey of the various influencing
factors of work life will be needed in terms of human resource management to provide quality service to customers,
and health care programs for flight attendants in workplace will be needed.

Key Words : External Image, Flight Attendant, Health, Job Stress
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[Table 1] Demographic Characteristic

%

917

Classification

Characteristics

44 9[X0|0|X|
o= 40-494)

Female
Male

Gender

Wi, 104 4
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No
o
B
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A=

CREBEE
24, 717

80

124
143
47
9
97
118
125
112
76
45

20~29
30~39
40~49

<3

L0

Age

ol M o =4 debsth

150

309

4-9

Career

376

> 10

399

< 3 million

358

3-5 million

oM o =AYbk

Monthly income

243

> 5 million
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Level of education University

b A, 7

S

L
L

79.0

Suba} 8k el A o

6.7

21
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[Table 2] Health recognition by demographic characteristic

Characteristics

Classification

Self-assessment health

Stress index

Mean+SD tor F D Mean+SD tor F )
20~29 343£0.83 671 512 6.03£1.78 1188 306
Age 30~39 3.32+0.80 6.31£1.60
40~49 3.30+0.97 596+1.88
Gender Female 3.34+0.82 1.729 085 6.22+1.69 -2.516 012
Male 3.64£1.03 5.32+1.81
<3 343+0.85 822 441 6.03+1.66 621 538
Career 4-9 3.37+0.79 6.30+1.75
> 10 3.29+0.86 6.12+1.73
< 3 million 3.44+0.84 1.004 .368 6.10£1.76 427 653
Monthly income 3-5 million 3.33+0.78 6.13+1.69
> 5 million 3.28+0.91 6.32+1.62
. Singled 341+0.82 1175 241 6.07£1.70 -1.136 257
Marital status Married 3304086 629+1.70
highschool/college 3.31:0.84 357 700 6.13+1.80 2107 099
Level of education university 3.38+0.83 6.15+1.70
master/doctorate 3.24+0.9 6.40+1.53
[Table 3] Health care by demographic characteristic
Characteristi Classificati health behavior practice Times of exercise Exercise hours
aractensues asshcation Mean=SD tor F p Mean+SD tor F p Mean=SD tor F D
20~29 5.53+1.93 2.017 135 1.84+1.36 1.913 149 2.39+2.3 1.19%6 304
Age 30~39 5.56+1.68 1.64+1.42 2.09+2.19
40~49 6.13£1.96 2.11+1.73 26724
Gender Female 5.54+1.78 3232 001 1.70+1.37 3688 000" 2.22+2.30 2.041 042"
rende Male 6.76+2.12 2804193 3204227
<3 553+1.94 1.774 171 1.79+1.39 125 333 231227 222 901
Career 4-9 5.44+1.72 1.84+1.49 240259
> 10 588+1.82 1.74+1.48 2.19+2.10
Monthlv < 3 million 5.39+1.96 2.329 099 1.85+1.55 344 109 2.48+2.68 901 A07
inggme3 3-5 million 568167 1724125 2.282.07
> 5 million 5.96+1.82 1.71+1.41 2.03+1.97
Marital statu Singled 564+1.87 093 926 1.85+1.42 1.219 224 250+2.51 1.741 083
SIS N farried 5624179 1665+1.40 203+1.98
Highschool/ 520+19 974 319 2214190 8278 00077 2502245 015 3%
Level of college
education University 5.70+1.82 1.31+0.85 2.21£2.29
master/doctorate 3.24+0.99 1.89+1.24 3.06+2.24
Qubs B4 9Holnlx] MEEI} e AulA o] AgABel VAL =37 2EHZ: A
Aol m A7} ALS| Ao mR]= FEFe] ATtal 1AsE (r=-202)% &9 S dERIAL, 3AEA
I 9w oFo|mx] RS o] AEFsHE AR (r=440)7 A o)A WE(r=191)& %o AHAS
ZALE AT Table 4] ER A THp<0.01).
A%l 43R A ol 252 AN
3.5 24&, AEQA, 2X0|0|X| AEkM Ar=-3718)7} &9 JAFE YR aL, 2B 2 A5
A%, ARHNAA, e, 9 FHoluA] Ay £ (=200 Fo] FHdS HEATHP<0.00).
X437} deo] B A (r=647), 25r=506), 94 ARANA-] wo7s 2B AT=2100=
ojn|x] MEE(r=125)+= %o HHAS YehiS L, F =9 AAEE JEIN A, 535 (r=245)¢), &5 A
ol =SFE A5(r=5R)7} &2 AEAS YehiddtH ZHr=183), 9AolnA] PEE(r=253)F ¥ FAEE
(p<0.01) YERA A THp<0.01)
APVt A3k ARk Aol w85E A%



[Table 4] External image by demographic characteristic

Characteristics Classification

Satisfaction of external image

Annual cost of external image

Impact of working at office

Mean+SD tor F p Mean+SD tor F P Mean+SD tor F D
20~29 3.30+0.61 479 009" 150.77+164.56 3677 026 4.29+0.59 3049 .49
Age 30~39 3.20£.65 212.32+206.64 4.10+0.62
40~49 3.53+0.62 184.36£159.29 4.19+0.77
Gend Female 3.26+0.63 2.8%6 004" 195.05+189.16 -7626 000" 4.28+0.89 144 A57
naer
Male 3.64+0.63 61.00+67.79 4.18+0.61
<3 3.29+0.62 565 569 12893+134.12 6.466 002" 4.25+0.61 9% 371
Career 4-9 3.24+0.64 127.22+187.88 4.12+0.63
> 10 3.33+0.65 21047+211 4.19+0.63
< 3 million 3.25+0.65 430 651 129.40+120.47 9.747 000" 4.24+0.61 509 602
Monthly income 3-5 million 3.30£0.56 228.29+219.92 4.18+0.63
> 5 million 3.33+0.71 209.80+199.14 4.16+0.59
Marital Singled 3.24+0.63 -1.439 151 179.17+208.24 -575 566 4.21+0.62 400 690
status Married 3.35+0.64 191.45+150.48 4.18+0.60
Highschool/ 331:063 00 914 1751121648 1712 182 4313063 1310 2%
Level of college
education University 3.28+0.63 179.27+178.13 4.16+0.61
master/doctorate 3.33+0.79 256.95+200.36 4.29+0.90
[Table 5] Relationship of health, stress, external image
1 2 3 4 5 6 7 8 9 10 11
1.Age 1
2.Career 647 1
3Monthly income 506" 508" 1
4.Self-assess
ment health (49 072 079 1
Slmpactof working o5 o5 gy -zt 1
at office
GHealth behavior 40 084 1220 A0t 3wt 1
practice
7.Stress index -018 018 047 - 202" 200" -270" 1
8 Times of exercise .065 -016 -.043 036 009 245" -.149™ 1
9.Exercise hours 042 -023 -077 o4 028 183" -072 718™ 1
10Satisfaction of s 0 05l 91" 08 23T 09 46 0% 1
external image
lléémad ofsocill o6 o0 -0 084 -010  -012 132 -0 015 o7
2EYX g7t 555 &35 0=-149)7 59 w AAFE AFEAE S AGFHoZ A%
RS eI (p<0.01), 2RI} 27gAge] )] %

= S JEIATHp<005). &
347} 5242 LEAR=T19)7 9JHolu)A] B

LFERA A THp<0.05).
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